
Monitoring and Support

This chapter describes the monitoring details that are displayed in Cisco Spaces.

To access the Monitor window, in the Cisco Spaces dashboard, click the three-line menu icon at the top-left,
and choose Monitor.

Figure 1: Monitor
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Monitor
The Monitor window serves as the centralized health and diagnostic hub for your Cisco Spaces environment.
Use the Monitor feature to monitor the health details and performance metrics of Cisco Spaces.

It provides real-time visibility into the connectivity status of your wireless infrastructure, the integrity of your
location data, and the operational uptime of your installed Cisco Spaces applications.

By using this feature, administrators can quickly identify connectivity gaps, address data anomalies, and
ensure that location services are functioning optimally.
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Figure 2: Monitor

View these details:

• Connectivity: Signifies if your wireless network is connected to Cisco Spaces and location updates are
coming through successfully. View the details for connectors, controllers and Meraki connections.

• Anomaly: Displays the current status of location updates and internet provisioning (this is applicable
only of you have configured customer acquisition through captive portals) in the locations. This section
is marked as up if location updates and internet provisioning are happening for all the locations without
any issues. If any of them is not happening for any location, the status will be down. If both location
update and internet provisioning are not happening for a location, such locations will be listed out.

• Connectors: Displays the active connectors. Click a controller to view the descriptions, OVA version,
control channel status, control channel last heard (UTC) and data channel status for active connectors.

• Controllers: Displays the active controllers. View the description, type, last geard (UTC) and status for
active controllers. You can monitor the status of your wireless controllers. This provides insight into
whether your hardware is successfully transmitting data to the platform.

• Meraki Networs: Displays the Cisco Meraki networks that are synchronized and the status. You can
track the status of your Cisco Meraki network integrations. It shows the total number of networks, how
many are active, and how many are currently inactive.

• Location Updates: Displays the current location update status for the locations to which you have access.
This section will be marked as up if location updates are received from all the locations, and the status
will be All Locations Connected. If there is any location update issue, this section will be marked as
down, and the total number of locations that have location update issue will be displayed.

• Cisco Spaces apps: Displays the apps and their status.

For each application, you can view:
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• Uptime %: The percentage of time the application has been operational.

• Status: A clear indicator (Up/Down) of the current operational state of the application.
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