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Apple Push Notifications

Notification Configuration

Step 1
Step 2
Step 3
Step 4

To configure CPS to send a message to a subscriber with an Apple iPhone or other iOS device, perform the
following steps.

Log in to Policy Builder.
Go to Reference Data tab > Systems > a system or a cluster > Plugin Configurations > Notification Configuration.
Click the check box next to Apple Push Notification Configuration.

View the Notification Configuration screen.
The following parameters can be configured under Apple Push Notification Configuration:
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Table 1: Apple Push Notification Parameters

Parameter Description
APNS Server .
Address » Apple Production: Connects to gateway.push.apple.com on port 2195.

» Apple Test: Connects to gateway.sandbox.push.apple.com on port 2195.

« Other: Uses a server address other than the standard Apple ones. It also uses the other
gateway and server port fields defined in Other Server Gateway and Other Server Port
fields below.

Other: Uses a server address other than the standard Apple ones. It also uses the other gateway
and server port fields defined in Other Server Gateway and Other Server Port fields below.

Recommendation: Other

Other Server Name of a server gateway if Other is selected as APNS Server Address.
Gateway

Other Server Port Port number of the server gateway if Other is selected as APNS Server Address.

Certificate The certificate for the authorization to the gateway. You must provide a certificate file that is
loaded into CPS.

Certificate Password | Password added to the certificate when connecting to the APNS.

Step 5 Go to Message Configuration, on page 3 to configure the message to be sent for the notification configuration done
above.
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Message Configuration B

Message Configuration

Step 1
Step 2

To create the messages for a subscriber’s Apple iPhone or the Apple iOS operating system to be sent by CPS,
perform the following steps.

Select Reference Data tab > Notifications > Apple Push Notifications.
From right side, click Apple Push Notification under Create Child to open the pane as shown below.

Figure 1: Apple Push Notification Pane

The following parameters can be configured under Apple Push Notification:

Table 2: Apple Push Notification Message Configuration Parameters

Parameter Description

Name The name of the notification message. This name is used in the action phrase in the policy
definition. Best practice is to make this short, but meaningful and unique.

Badge Default is O (number).

The number to display as the badge of the Apple Push Notification icon. If this property is absent,
the badge is not changed. To remove the badge, set the value of this property to 0.

Example: 1,2, 3, ....
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