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This documentation roadmap explains how to access the Cisco Prime Network Control System (NCS) 
documents and related documents on Cisco.com

You can access the NCS end-user documents from Cisco.com at this URL:

http://www.cisco.com/en/US/products/ps11686/tsd_products_support_series_home.html

To navigate from the Cisco.com home page, click Support and enter the product name, 
Cisco Prime Network Control System in the Find Product Support pane.

Note We recommend that you always refer to the latest documents available on Cisco.com. These documents 
are updated to reflect customer feedback, additional instructions, and bug fixes.

The following documents are provided as part of NCS:

Documentation Title What’s Included

Cisco Prime Network Control System Appliance
Getting Started Guide

• Step-by-step instructions on how to physically 
install and power on NCS 

• Details on running the automatic installation 
script

Cisco Prime Network Control System 
Configuration Guide

• Getting started with  NCS.

• Using templates for configuring and monitoring.

• Operating the network.

• Administering NCS

Cisco Prime Network Control System Online 
Help

• Available as on-line help, integrated with the 
NCS graphical user interface.

Release Notes for Cisco Prime Network Control 
System

• Known issues and workarounds.
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Related Publications
This section contains some of the key documents related to NCS.

Documentation Feedback
You can rate and provide feedback about Cisco technical documents by completing the online feedback 
form that appears with the technical documents on Cisco.com.

We appreciate your comments.

Obtaining Documentation and Submitting a Service Request
For information on obtaining documentation, submitting a service request, and gathering additional 
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and 
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed 
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free 
service and Cisco currently supports RSS Version 2.0.
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Cisco Prime Network Control System Ordering 
and Licensing Guide

• Guidelines and licensing information for NCS

• Instructions for migrating current Cisco 
Wireless Control System (WCS) deployments 
to NCS Version 1.0.

Cisco Prime Network Control System Command 
Reference

• Configure and maintain NCS Release 1.1 using 
the command-line interface (CLI)

Online Learning Modules • Online learning modules

Documentation Title What’s Included

Document Title What’s Included

Cisco Wireless Solutions Software Compatibility
Matrix

• Software compatibility matrix information 
#
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