A

active calls
restore 263
addressing remote messages 218
administration
CLI13
GU and CLI 21
GUI 13
Administration via Telephone 108
Administration viaTelephone system
configuring 55
AIM module
usage 256
wear 256
application command 201
applications
deleting 73
atrace.log file 274
attended transfer mode 37
auto attendant
AvT 61
configuring 55
deleting a greeting 62, 64
maximum retries 57
maximum sessions 58
operator extension 57
recording a greeting 57, 61, 63
telephone number 57
uploading greeting file 61, 63
AvT 55, 108

recording a greeting 61

INDEX

backup
command 258
FTP server 257
numbering scheme 260
offline mode 257
parameters 258
restrictions 257, 258
revision number 257
backup category command 260
backup history report 270
blind addressing 218
blind bye-also transfer mode 37
blind refer transfer mode 37
broadcast expiration time parameter 77
broadcast message MWI status parameter 78
broadcast message recording time, configuring 77
broadcast privilege 108
bulk provisioning 8

bye-also transfer mode 37

C

call
displaying by application 245
displaying by route 247
implementation ID 249
caller ID information parameter 77
caller recording prompt parameter 78
capacity
configuring 77

ccn application command 45, 53, 58, 196
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cen call terminate command 249
ccn copy url command 61, 63
ccn delete command 62, 64
ccn rename prompt command 62
ccn subsystem sip command 34
cen trigger command 64, 67, 200
Cisco Unity Express prompt 204
CLI administration 13, 21
clock timezone command 214
command 79

application 201

backup 258

backup category 260

ccn application 45, 53, 58, 196

ccn call terminate 249

ccn copy url 61, 63

ccn delete 62, 64

ccn rename prompt 62

ccn subsystem sip 34

cen trigger 64, 67, 200

clock timezone 214

continue 260

copy ftp 266

copy running-config 98, 105, 266

copy startup-config 265

copy tftp 267

default 196, 201

description 58, 114, 196

enable 225

expiration 115

gateway address 34

gateway port 34

greeting 115

groupname

config mode 105
EXEC mode 105
hostname 204
idletimeout 201

ip domain-name 206

ip name-server 206
locale 201
mailbox size 115
maxsessions 53, 58, 64, 67, 196, 201
message size 115
mwi refresh 120
no ccn application 73
no ccn trigger 69, 71, 73
no parameter 201
ntp server 208, 210
offline 260, 263
parameter 45, 58, 196
parameters

voicemail 53
reload 263
restore id 263
script 196
service-module 20
session 20
show backup 258
show backup history 260, 263
show backup server 263

show backup server command 260
show ccn applicable 53
show ccn application 58, 73, 196
show ccn call application 245
show ccn call route 247
show ccn scripts 196
show ccn subsystem sip 35
show ccn trigger 64, 67, 69, 71, 73, 201
show clock detail 214
show group detail groupname 105
show groups 105
show hosts 204
show interface ide O 256
show ip route 206
show logs 274
show ntp configuration 208, 210
show ntp status 208, 210
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show user detail username 98
show users 98
show voicemail 115
telnet 20
troubleshooting
log 274
show 274
trace 274
username
config mode 98
EXEC mode 98
voice mailbox unlock 119
voicemail callerid 79
voicemail capacity time 78
voicemail conversation caller recording-prompt 79
voicemail default 79
voicemail mailbox 114
voicemail mailbox-selection 79
voicemail message expiry 78
voicemail operator telephone 79
voicemail recording time 79
command environment 19
commands 14, 271
configuration 272
caller recording prompt 78
running 266
startup 265
TFTP 267
configuration mode
backup commands 257
definition 19
configurations, copying 265
configuring
Administration via Telephone 55
auto attendant 55
broadcast message MWI status 78
broadcast message recording time 77
capacity 77
DNS server 206

expiration time 77
host name 204
language 77
mailbox selection 78
mailbox size 77
message length 77
multiple triggers 200
MWI lights 44

NTP server 208
operator extension

parameters

operator extension 77
recording time 77

voice mail 52
configuring time zone 214
console display, system messages 256
continue command 260
copy ftp command 266
copy running-config command 98, 105, 266
copy startup-config command 265
copy tftp command 267
copying
configurations 265

copying log files, troubleshooting 272

Index W

D

databases, synchronizing 98
daylight savings time 271
default command 196, 201
default mailbox size 10, 11, 12
default values

system-wide 77
delete a network location 221
deleting

triggers 71
deleting applications 73
deleting messages 114

deleting triggers 73
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description command 58, 114, 196
differences

passwords 98, 100, 102

user IDs 98, 100, 102
disable vCard information 237
distribution list

everyone 122
distribution lists

recursive 122
DNS server

resolving host name to IP address 208

DNS server, configuring 206

enable command 225
everyone distribution list 122
EXEC mode, definition 19
expiration command 115
expiration time

configuring 77
expired messages 114
expiry timer 114
expiry, message 77
extension

group 104
extension for message storage 81

external syslog server 256

F

factory-set system limits 10
file

atrace.log 274

messages.log 256, 274
file size

messages.log 274

prompt 61

script 63
Flash memory 266
log and trace 274
flash memory 19
Flash memory module
wear 256
From field address 163, 167
FTP configuration 266
FTP server 8
backup and restore 257

G

G711 ulaw 61
gateway address command 34
gateway port command 34
GDM 113
general delivery mailboxes 113
GMS

telephone numbers 55
greeting command 115
greetings

deleting a file 62, 64

uploading 61, 63
group

definition 104

mailbox 104

owner 104
groupname command

config mode 105

EXEC mode 105
groups

extension 104

GUI administration 13, 21

host name 34
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host name configuration 204

hostname command 204

idletimeout 24, 67, 200
idletimeout command 201
IMAP

mandatory message expiry 155

implementation ID 249
initialization wizard 21
1P
addressing 271
default-gateway 271

unnumbered 271

ip domain-name command 206

ip name-server command 206

IP network access 8

recursive 122

locale command 201

log files

system 8

troubleshooting 270, 272

loop, voice mail 77
lost data, troubleshooting 272
LRD 78
LRU

maximum capacity 239

Index W

location spoken name, uploading and downloading 226, 234

J

JTAPI
deleting triggers 71
triggers 66

JTAPI route point 200

L

language

configuring 77
last redirected number 78
last-redirect parameter 81
license

SKUs 8
Linux software 7
list

everyone 122

lists

mailbox

zerooutnumber 115

mailbox mask 78
mailbox selection 81
mailbox selection, configuring 78

mailbox size

configuring 77
default 10, 11, 12

mailbox size command 115

mailboxes 114

expiration time 114
general delivery 113
group 104
limitations 113, 114
message size 114
number of 10, 11, 12
number supported 98
personal 113

storage size 114
telephones supported 114
types 113

unlocking 119

ManagePrompts privilege 108
ManagePublicList privilege 108

mandatory message expiry 77
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IMAP messages 155
mask, mailbox 78
maximum

sessions

trigger 24, 67

maximum callers 64, 200
maximum number of triggers 10, 200
maximum retries

auto attendant 57
maximum sessions 64, 200

auto attendant 58
maximum users

voice mail 52
maxsessions command 53, 58, 64, 67, 196, 201
members of a group

definition 104
message

tutorial 115
message length

configuring 77
message recording time, configuring 77
message size command 115
message storage extension 81
message, mandatory expiry 77
messages

expired 114
messages.log file 256, 274
messages.log, file size 274
mode

offline 260
modes, EXEC and configuration 19
MWI lights

configuring 44

off extension 45

on extension 45

refresh 44

refreshing 120

troubleshooting 273

mwi refresh command 120

MWI status, broadcast message 78

NDR 218
network location

delete 221
network module

spare 8
network module card

processor 7

software 7
networked configurations 217
networking 13
no ccn application command 73
no ccn trigger command 69, 71, 73
no parameter command 201
Non Deliver Record 218
NTP server

removing 210
ntp server command 208, 210
NTP server, configuring 208
number of

mailboxes 10, 11, 12

ports 10, 11, 12

numbering scheme, backup files 260

o

OCN 78
offline command 260, 263
offline mode 260, 263
backup commands 257
OIR
troubleshooting 272
operator extension
auto attendant 57

configuring 77

[l Cisco Unity Express 2.3 CLI Administrator Guide

0L-10350-02 |



original called number 78
original-called parameter 81

owner of a group 104

P

parameter

broadcast expiration time 77

caller ID 77

caller recording prompt 78
parameter command 45, 58, 196
parameters

backup 258

capacity 77

expiration time 77

language 77

last-redirect 81

mailbox selection 78

mailbox size 77

message length 77

original-called 81

recording time 77

system-wide

configuring 77

parameters command

voicemail 53
passwords

characters allowed 98, 100, 102
personal mailboxes 113
pinging internal address 271
port, implementation ID 249
ports

number of 10, 11, 12
privilege

broadcast 108

ManagePrompts 108

ManagePublicList 108

superuser 108

ViewPrivateList 108

prompt

file size 61

record your message 78
prompt, formation 204
provisioning

bulk 8

proxy server 34

Index W

rebooting network module 270, 271
rebooting router 270, 271
record your message prompt 78
recording

AvT 61
recording a greeting 57

auto attendant 61, 63
recording prompt parameter 78
recording time

configuring 77
recording time, configuring 77
recursive distribution list 122
refreshing MWI lights 44, 120
reload command 263
removing an NTP server 210
reports

backup 270

call history 270

CPU usage 270

mailbox 270

mailbox size 270

memory 270

message status 270

restore 270

system 8

system hardware 270
resolving host name to IP address 208
restore

active calls 263
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FTP server 257

procedure 263

restrictions 257, 258
restore history report 270
restore id command 263
restrictions

backup and restore 257, 258

S

saving data, troubleshooting 272
script

file size 63
script command 196
semi-attended transfer mode 37
server

syslog 256
service-module command 20
service-module, troubleshooting 271
session command 20
sessions 64, 200
setting daylight savings time 271
severity level, system messages 256
show backup command 258
show backup history command 260, 263
show backup server command 263
show ccn applicable 53
show ccn application command 58, 73, 196
show ccn call application command 245
show ccn call route command 247
show ccn scripts command 196
show ccn subsystem sip command 35
show ccn trigger command 64, 67, 69, 71, 73, 201
show clock detail command 214
show group detail groupname command 105
show groups command 105
show hosts command 204
show interface ide 0 command 256

show ip route command 206

show logs command 274
show ntp configuration command 208, 210
show ntp status command 208, 210
show user detail username command 98
show users command 98
show voicemail command 115
SIP proxy server 34
hostname 34
ports 34
SIP triggers 64
deleting 69
SKUs 10, 11, 12
spare network modules 8
speed of internal line 272
spoken name
distribution list 122
enabling 220, 222
LRU cache 239
network location 226, 234
recording 228
remote user 228
vCard 236
Startup configuration 265
storage extension 81
storage hours 10, 11, 12
superuser privilege 108
synchronizing databases 98
syslog server 256
system access using IP network 8
system capacities 10, 11, 12
system limits
factory set 10
system log files 8
system messages
console display 256
severity 256
system reports 8, 270
system-wide

default values 77
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system-wide parameters

configuring 77

T

Table

Table 4 Configuration Task Sequence 22

TCP port 34
telephone number
auto attendant 57
triggers 24, 64, 67, 200
telephone numbers
auto attendant 57
GMS 55
voice mail 52
telephones supported for voice mail 114
telnet command 20
Telnet session 20
terminating a call 249
terminating VoiceView session 190, 194
TFTP configuration 267
time zone
configuring 214
timeout 24, 67, 200
total storage hours 10, 11, 12
transfer mode
attended 37
blind bye-also 37
blind refer 37
semi-attended 37
trigger
maximum sessions 24, 67
triggers
auto attendant 64, 66
configuring multiple 200
deleting 69, 71, 73
maximum number 10, 200
sessions 64, 200

telephone number 24, 64, 67, 200

Index W

timeout 24, 67, 200
voice mail 64, 66

troubleshooting
access to GUI 270
copying log files 272
IP address 21
IP unnumbered 271
IP, default-gateway 271
log files 270
lost data 272
MWI lights 273
OIR 272
opening a session 271
pinging internal address 271
rebooting network module 270, 271
rebooting router 270, 271
saving data 272
service-module status 271
speed of terminal line 272
unknown caller 273
user password 270
user PIN 270
users and groups 270
voice mail 273

TUI
recording a greeting 61

tutorial command 115

U

UDP port 34
unknown caller
troubleshooting 273
unlocking a mailbox 119
usage
Flash memory 256
user IDs
characters allowed 98, 100, 102

user password, troubleshooting 270

[ oL-10350-02

Cisco Unity Express 2.3 CLI Administrator Guide g



W Index

user PIN, troubleshooting 270
username command

config mode 98

EXEC mode 98
users

adding 98

modifying 98

number supported 98

\'}

vCard

disable 237

spoken name 236
ViewPrivateList privilege 108
voice mail

configuring 52

conflicting extensions 77

networking 13

telephone numbers 52

telephones supported 114

troubleshooting 273
voice mail loop 77
voice mailbox unlock command 119
Voice Profile for Internet Mail protocol 217
voicemail

maximum users 52
voicemail callerid command 79
voicemail capacity time command 78
voicemail conversation caller recording-prompt 79
voicemail default command 79
voicemail mailbox command 114
voicemail mailbox mask 78
voicemail mailbox-selection command 79
voicemail message expiry command 78
voicemail operator telephone command 79
voicemail recording time command 79
VoiceView

terminating a session 190, 194
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VPIM 217

w

wav file 61
wear

Flash memory 256

Y4

zerooutnumber command 115

288

0L-10350-02 |




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


