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Cisco Unity Express Compatibility Matrix

Documentation | See Cisco Unity Express: All Versions

Compatibility In- | Table 1 - Cisco Unity Express - Software Support
formation | Table 2 - Cisco Unity Express - Host Compatibility, Platform, and Minimum
IOS Support
Table 5 - Cisco Unified CME and Cisco Unified SRST Versions
Table 6 - Cisco Unified Communications Manager Versions

Table 7 - Cisco Unity Voice-mail Networking and Prompts, Unity Connection
Voice-mail Networking, Phone Loads for VoiceView Express, and Cisco Uni-

fied Messaging Gateway

Table 8 - Language Support

Hardware Support | Table 3 - Cisco Unity Express Virtual - Virtual Machine Requirements for
for Cisco Unity | Cisco UCS/Cisco UCS E-Series Platforms
Express Virtual | Table 4 - Cisco Unity Express Virtual - Hardware Requirements for Cisco
Unity Express Virtual KVMs on Cisco 4000 Series Integrated Services Rout-
ers

Cisco Unified IP | Table 9 - Cisco Unified IP Phones Support Matrix
Phones Support
Matrix
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Cisco Unity Express Compatibility Matrix

Compatible Prod- | Cisco Unity
uct Documenta- | Cisco Unity Connection
ton | cisco Unified Communications Manager (Unified Communications Manager)

Cisco Unified Communications Manager Express (Unified CME) All Versions

Downloads | To download Cisco Unity Express/Cisco Unity Express Virtual software files,
go to Technical Support Software Download for Cisco Unity Express.

DDTS Information | To find the latest Cisco Unity Express DDTS information, go to Bug Toolkit
and search by product for Cisco Unity Express/Cisco Unity Express Virtual.

Table 1 - Cisco Unity Express - Software Support
ISM-SRE- | SM-SRE- | SM-SRE- | SM-SRE- | SM-SRE-
300-K9 700-K9 900-K9 710-K9 910-K9

8.5 v v v
8.6 v v v v v

CUE Software

Table 2 - Cisco Unity Express - Host Compatibility, Platform, and Minimum 10S Support

SM-SRE-700- SM-SRE-710
'SM-SRE-300-K9 SM-SRE-900 SM-SRE-910
Cisco 2901 15.0(1)M Not Supported Not Supported
Cisco 2911 15.0(1)M 15.0(1)M 15.1(4)M
Cisco 2921 15.0(1)M 15.0(1)M 15.1(4)M
Cisco 2951 15.0(1)M 15.0(1)M 15.1(4)M
Cisco 3925 15.0(1)M 15.0(1)M 15.1(4)M
Cisco 3945 15.0(1)M 15.0(1)M 15.1(4)M
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http://www.cisco.com/c/en/us/support/unified-communications/unity/tsd-products-support-series-home.html
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Cisco Unity Express

Cisco 3925E Not Supported 15.1(1)T 15.1(4)M
Cisco 3945E Not Supported 15.1(1)T 15.1(4)M

Table 3 - Cisco Unity Express Virtual - Virtual Machine Requirements for Cisco UCS/Cisco UCS E-Series Platforms
Mailboxes | CPU RAM Hard Disk | External Interface | Recording hours

1-100 1.1 GHz, 1 GB 100 GB 1 Gigabit Inter- 60
Cisco UCS Platform 1 core face
From 101-|1.9 GHz, 100 GB 1 Gigabit Inter- 600
4 GB
500 2 cores face
1-100 1.1 GHz, 1GB 100 GB 1 Gigabit Inter- 60
Cisco UCS E-Series Plat- 1 core face
form From 101- |1.9 GHz, 100 GB 1 Gigabit Inter- 600
4 GB
500 2 cores face

Table 4 - Cisco Unity Express Virtual - Hardware Requirements for Cisco Unity Express Virtual KVMs on Cisco 4000 Series Integrated Services Routers
Mailboxes CPU RAM |Hard Disk Flash External Interface | Recording hours

. . As per Cisco . .
Cisco Unity |1-200 4000 Series ISR 8 GB |50 GB 8 GB 1 Gigabit Inter- 120

Express latforms face
Virtual KVM P
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Table 5 - Cisco Unified CME and Cisco Unified SRST Versions

Cisco Unity Express Versions

8.5,
8.6

8.6.1

8.6.1

8.6.1
2

9.0
(Vir-
tual)

9.0.1
(Vir-
tual)

9.0.2
(Vir-
tual)

9.0.3
(Vir-
tual)

9.0.5
(Vir-
tual)

9.0.6
(Vir-
tual)

10.0

.(Vir—
tual)

10.1
(Vir-
tual)

Uni-
fied
CME
and
Uni-
fied
SRS

Ver-
sions

3.0,
3.1

3.2,
3.2(1)

3.2(2)

3.3,
3.4

4.0

4.0(1)
’4.0(2)

4.0(3)

4.1,
4.2

4.3/7.

7.1

8.0

8.1

<|alal <

8.5,
8.6,
8.8,
9.x

<

10.0,
10.5

11.0

11.5

11.6

<

<

<

<

11.7

NENININEEN

SISISISN S

v
v
v

NENES
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12.0 v v v v v v v v
and v
later
Before version 4.1, Cisco Unified Communications Manager Express was known as Cisco Unified Call-
Manager Express.
Table 6 - Cisco Unified
Communications Manager Versions
Cisco Unity Express Versions
8. | 86 86. [ 86. |[86. |86.1 |86.1 [8.6.1 |9.0 9.0.1 9.0.2 9.0.3 9.0.5 9.0.6 10.0.x | 10.1.0
5 1 4 7 9 0 1 2 (Virtu- | (Virtu- | (Virtu- | (Virtu- | (Virtu- | (Virtu- | (Virtu- | (Virtu-
al) al) al) al) al) al) al) al)
Cisco Unified 3.3(3)
Communica- ,
tions Manager | 3.3(4)
Versions ,
4.0(1)
4.1(2)
4.1(3)
4.2(1)
4.2(3)
4.3(1)
4.3(2)
5.0(1)
5.0(2)
5.0(3)
5.0(4)
5.1(1)
5.1(2)
5.1(3)
6.0(1)
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6.1

7.X

8.0

ANIENIENIEN

8.5

8.6

NENENENEN

AN ENENENEN AN

9.0

NINENINENENES

10.0

10.5 v N4 Vv v v N v

11.0 N4 Vv N v

11.5

SNENENEN
SNENENEN
SNENENEN
SNENENEN
SNENENEN

12.0

12.5

NOTE: Cisco Unified Communications Manager version 5.1(1) does not interoperate with CUE version 3.2.x. Before version 4.1, Cisco
Unified
Communications Manager was known as Cisco Unified CallManager.

Table 7 - Cisco Unity Voice-mail Networking and Prompts, Unity Connection Voice-mail Networking, Phone Loads for VoiceView Express, and Cisco Unified
Messaging Gateway

Cisco Unity Express Versions
8.5 8.6 9.0.x 10.0.x 10.1.0
(Virtual) (Virtual) (Virtual)

Cisco Unity Voice-mail | 4.0(3)
Networking 4.0(4)

4.0(5)

4.1(1)

5.0(1)

7.X N4 N4

8.0 v v

8.5 v v
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8.6 v v v v
Cisco Unity Voice-mail | 3.1(5)
Prompts 4.0(5) V4 V4 V4 V4 V4
Cisco Unity Connec- 7.0
tion Voice-mail Net- 71 J J
working 8.0 Y, Y,
8.5 v N4
8.6, 9.0 v v v v
10.0 N4
11.0 N4
Phone Loads for 5.,
VoiceView Express 6.x
7.X,
8.x, 9.x v v N4 N4 N4
Cisco Unified Messag- | 1.x V4 V4
ing Gateway 8.X v v v v v

Table 8 - Language Support

Cisco Unity Express
Versions

9.0.x [10.0.x |10.1.0
8.5/8.6 |(Virtual) |(Virtual) |(Virtual)

English (US) v |V v v v

French (Europe), German,

Spanish (Europe) VY v v v
Danish,

English (UK),

Italian,

aan vivlov v v

Portuguese (Brazil),
Spanish (Latin America)

Cisco Systems, Inc. www.cisco.com
7



Cisco Unity Express

French (Canada), Spanish (Mexico) v |V Ng v v
Chinese (Mandarin),
Japanese, VAN v v v
Korean

Dutch, Swedish v |V v v v
Arabic, Russian, Turkish

rabic, Russian, Turkis 7y Y Y Y
N ian, H i

orwegian, Hungarian 7y Y Y Y
P P |

ortuguese (Portugal) A, v v v
Chi H K , Tai

inese (Hong Kong, Taiwan) v v v v

Versions: Language support applies only to the telephony user interface and to
the VoiceView Express user interface. The GUI pages, CLI commands, and the
IMAP interface are only available in English.

Table 9 - Cisco Unified IP Phones Support Matrix

Cisco Unified IP Phone Supports Supports Supports Time-
Model Basic Voicemail Calls | VoiceView Express CardView

6941 v X
7811 -
7821
7841
7861
7921
7925
7940
7940/G
7941

AN

NENEN RN
|

lalalalalalala s
RS
clalalalw
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Cisco Unified IP Phone Supports Supports Supports Time-
Model Basic Voicemail Calls | VoiceView Express CardView

7942 v
7945
7960
7960/G
7961
7962
7965
7970
7971
7975
8811
8821
8831
8841
8845
8851
8851NR
8861
8865
8941
8945
8961
9951
9971 v v -

~
~

A N N N N NN S N

VRN RN P PN RN RN PN RN RN RN P PN RN RN PN RN RN RN P RN RS
RN RN N RN RN RN PN RN RN I PN RN RN RN PN RN RN PN PN R RN
|

X : Does not support the integrated login view of the TimeCardView and the VoiceView Express
(TimeCardView plus Inbox option).
—: Indicates Not Applicable
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Obtaining Documentation and Submitting a Service Request

For information on obtaining documentation, using the Cisco Bug Search Tool (BST), submitting a service request, and gathering additional information, see
What’s New in Cisco Product Documentation.

To receive new and revised Cisco technical content directly to your desktop, you can subscribe to the What’s New in Cisco Product Documentation RSS feed.
The RSS feeds are a free service.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco
trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The use of the
word partner does not imply a partnership relationship between Cisco and any other company. (1110R)

Copyright ©2011-2020, Cisco Systems, Inc.

All rights reserved. Printed in USA.
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