Configuring Users for Cisco Unified SRST
Manager

This section provides the information related to configuring users and contains the following:

Viewing the List of Users

Adding a New User

Displaying or Modifying a User Profile
Displaying or Modifying Group Subscriptions
Finding a User

Deleting a User

Viewing the List of Users

Procedure

Step 1

Choose Configure > Users.
The Configure Users window is displayed and contains the following fields:

User ID—By default, the system displays Users IDs in alphabetical order from A to Z. Click User
ID to sort from Z to A.

Display Name—To display the list of users in alphabetical order by display name, click Display
Name.

Related Topics

Adding a New User

Displaying or Modifying a User Profile
Displaying or Modifying Group Subscriptions
Finding a User

Deleting a User

Back to Configuring Users for Cisco Unified SRST Manager main menu.
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W Adding a New User

Adding a New User

Step 1

Step 2

Step 3

Step 4

Procedure

Choose Configure > Users.
The Configure Users window is displayed.

Click Add.
The Add a New User window is displayed.

Enter information in the following fields:
e UserID
e Password options
e Password
¢ Confirm Password—Enter the password again for confirmation.

~

Note  Assigning the user to a specific group is mandatory for the user to get access to Cisco Unified
SRST Manager. For more information. refer to “Displaying or Modifying Group Subscriptions”

section on page 39

Click Add to save your changes.

~

Note If you selected a random password or PIN, a message appears with the new password or PIN.
Write these values in a secure place to give it to the user. They are also displayed on the User
Profile page (see “Displaying or Modifying a User Profile” section on page 39).

Related Topics
e Viewing the List of Users
e Displaying or Modifying a User Profile
e Displaying or Modifying Group Subscriptions
¢ Finding a User

e Deleting a User

Back to Configuring Users for Cisco Unified SRST Manager main menu.
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Displaying

Step 1

Step 2

Step 3

Displaying

Step 1

Step 2

Displaying or Modifying a User Profile ||

or Modifying a User Profile

To view a user's profile, choose Configure > Users.
The Configure Users window is displayed.

~

Note If you cannot locate the user, click Find to search for the user (see “Finding a User” section on
page 40).

Click the corresponding User ID.
The user profile window is displayed with the following fields shown:

e UserID

e Password options (enabled by default)

e Password

¢ Confirm Password—Enter the password again for confirmation.

Click Apply to save the changes made to this user profile.

Additional User Profile Options

In this window, you can also click the following tabs:

e Groups—Change a user's groups. See Displaying or Modifying Group Subscriptions.

Related Topics
e Viewing the List of Users

e Adding a New User
¢ Displaying or Modifying Group Subscriptions
e Finding a User

e Deleting a User

Back to Configuring Users for Cisco Unified SRST Manager main menu.

or Modifying Group Subscriptions

Procedure

Choose Configure > Users.
The Configure Users window is displayed.

Click the name of the user whose group subscription you want to view or modify.
The User Profile window is displayed.
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M Finding a User

Step 3

Step 4

Step 5

Step 6
Step 7

Step 8

Click the Groups tab. The following fields are displayed:
e Group ID
e Rights
e Description

To subscribe the user to another group, click Subscribe as member.
The Find window appears.

Click Find to view the groups available for subscription.

~

Note  Admin and Guest are the two groups available in Cisco Unified SRST Manager.

Check the check box corresponding to the group this user should be a member of and click Select row(s).

(Optional) To unsubscribe the user from a group, Check the Group Name check box and click
Unsubscribe.

Click Cancel to close the window.

Related Topics
e Viewing the List of Users
e Adding a New User
e Displaying or Modifying a User Profile
¢ Finding a User

e Deleting a User

Back to Configuring Users for Cisco Unified SRST Manager main menu.

Finding a User

~

Note

Step 1

Step 2

Only users with Administrator permissions, can view the Users window (Configure > Users.)

Procedure

Choose Configure > Users.
The Configure Users window is displayed.

Click Find.
The following optional fields are displayed:

e User ID
e Name

e Extension
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Step 3

Deleting a User

Click Find.
The User Configuration window displays the results of your search.

Related Topics

Viewing the List of Users

Adding a New User

Displaying or Modifying a User Profile
Displaying or Modifying Group Subscriptions
Deleting a User

Back to Configuring Users for Cisco Unified SRST Manager main menu.

Deleting a User

Procedure

Step 1
Step 2
Step 3
Step 4

Choose Configure > Users.

Check the check box adjacent the user ID that you want to delete.
Click Delete.
Click Ok to confirm the deletion.

Related Topics

Viewing the List of Users

Adding a New User

Displaying or Modifying a User Profile
Displaying or Modifying Group Subscriptions
Finding a User

Back to Configuring Users for Cisco Unified SRST Manager main menu.
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M Deleting a User
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