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Search for Bugs

Bug Classification

Known defects, or bugs, have a severity level that indicates the priority of the defect. Development managers
define the bug severity. Severity helps the product team focus on bug fixes for future releases and prioritize

fixes.

The following table describes the bug severity levels:

Severity level Description

1 Catastrophic Reasonably common circumstances cause the entire system to fail, or a major
subsystem to stop working, or other devices on the network to be disrupted. No
workarounds exist.

2 Severe Important functions are unusable and workarounds do not exist. Other functions
and the rest of the network is operating normally.

3 Moderate Failures occur in unusual circumstances, or minor features do not work at all,
or other failures occur but low-impact workarounds exist.

This is the highest level for documentation bugs.

4 Minor Failures occur under very unusual circumstances, but operation essentially
recovers without intervention. Users do not need to install any workarounds and
performance impact is tolerable.

5 Cosmetic Defects do not cause any detrimental effect on system functionality.

6 Enhancement Requests for new functionality or feature improvements.
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Caveats

To search for bugs, do the following:

1 Go to https://tools.cisco.com/bugsearch

2 Sign in with your Cisco.com user ID and password.
3 Enter a bug ID or specify search parameters.

For more information, select Help in the top right of the Bug Search page.

Open in this Release

Identifier Headline

CSCu060253 Jabber client fails to check or download client updates from the cloud
CSCuo16868 Lync video call window adjustments ignored by client over Expressway
CSCuo17109 Client fails to connect to deskphone if device name is mixed case
CSCul58570 The top Jabber menu appears behind apps that are in full screen mode
CSCuo17322 Lost audio after 20 mins (decreasing bandwidth causes codec switch)
CSCuo19469 Incorrect server name displayed in invalid certificate dialog

CSCuo04615 Client connecting over Expressway even though user is connected via VPN
CSCum35214 Font size discrepancy between sent and received IMs

CSCun57226 Username & password not visible in client for admin created meeting site
CSCuj34427 File transfer fails with a message "initiator cancelled the transfer"

Resolved Caveats

Identifier Headline

CSCul32173 Failed to connect Microsoft AD through SSL port 636

CSCul35635 The client is slow to connect to CCM/Unity over wired Thunderbird
CSCun39505 Jabber Mac should support extensions starting with pound "#"
CSCul31695 Customer's LDAP server password is written to console log
CSCun79499 Switch from photo server (UDS) to blobs (AD) results in loss of photos
CSCun18501 Duplicate message received in group chat

CSCul90593 Directory results not yielding correct jid

CSCuj71895 Avatar photos disappear in group chat window when participant leaves
CSCui69916 Cannot paste DTMF tones into a call window
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Identifier Headline
CSCum?71608 Contacts are not sorted correctly in the title menu contact list
CSCun60421 Meetings didn't "spring forward" to observe daylight savings

Closed Caveats

Identifier Headline

CSCui31144 PHD doesn't work if plugged in while other camera is on
CSCul09086 Cannot connect to edge when there is a delay validating the certificate
CSCum34434 Many audio gaps in speech during a webex call on OSX 10.9
CSCum17021 Localization - Desktop sharing window and menus not localized
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