Introduction

Cisco Jabber is a unified communications client within the Cisco Jabber suite of collaboration software. This
document contains the information you need to install and configure the client.

Find out more about Cisco Jabber at www.cisco.com/go/jabber
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Documentation

Cisco Jabber provides the following documentation in addition to this guide:

Release Notes

http://www.cisco.com/en/US/partner/products/ps11764/prod_release notes_list.html

End-User Guides
http://www.cisco.com/en/US/partner/products/ps11764/products_user _guide list.html

Licensing Information

http://www.cisco.com/en/US/partner/products/ps11764/products_licensing_information_listing.html

Community Resources

Cisco provides different community resources where you can engage with support representatives or join
other community members in product discussions.
Cisco product conversation and sharing site

Join other community members in discussing features, functions, licensing, integration, architecture,
challenges, and more. Share useful product resources and best practices.

https://communities.cisco.com/community/technology/collaboration/product
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. Community Resources

Cisco support community
Visit the Cisco support community for IT installation, implementation, and administrative questions.

https://supportforums.cisco.com/community/netpro/collaboration-voice-video/jabber

Cisco support and downloads

Find a wealth of product support resources, download application software, and find bugs based on
product and version.

http://www.cisco.com/cisco/web/support/index.html

Cisco expert corner

Engage, collaborate, create, and share with Cisco experts. The Cisco expert corner is a collection of
resources that various experts contribute to the community, including videos, blogs, documents, and

webcasts.

https://supportforums.cisco.com/community/netpro/expert-corner#view=ask-the-experts
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