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Introduction
Cisco Jabber Guest is a consumer-to-business (C2B) solution that extends the reach of Cisco's enterprise
telephony to people outside of a corporate firewall. Cisco Jabber Guest provides these people with the ability
to use existing Unified Communications assets to communicate with your enterprise. Features are controlled
by an administrator by using Cisco Jabber Guest Administration. Administrators are responsible for managing
links, users, and system settings that control the functionality of the product. Administrators also have access
to logs for troubleshooting purposes. To manage these features you must sign in to Cisco Jabber Guest
Administration.
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