
Workflows for Cloud and Hybrid Deployments

• Workflow for a Cloud Deployment using Cisco Webex Messenger, on page 1
• Workflow for a Hybrid Deployment using Webex Messenger, on page 1
• Workflow for a Hybrid Deployment using Cisco Webex Platform Service, on page 2

Workflow for a Cloud Deployment using Cisco Webex
Messenger

Procedure

PurposeCommand or Action

Configure PoliciesStep 1

Create Users for Cloud DeploymentStep 2

Set Up Certificate ValidationStep 3

Configure the ClientsStep 4

Deploy Cisco Jabber Applications and Jabber
Softphone for VDI

Step 5

Workflow for a Hybrid Deployment using Webex Messenger
Procedure

PurposeCommand or Action

Configure PoliciesStep 1

Configure ClustersStep 2

Create Users for Jabber Team Messaging
Mode

Step 3

Configure SoftphoneStep 4
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PurposeCommand or Action

Configure Deskphone ControlStep 5

Configure Extend and ConnectStep 6

Configure Service Discovery for Remote
Access

Step 7

Set Up Certificate ValidationStep 8

Configure the ClientsStep 9

Deploy Cisco Jabber Applications and Jabber
Softphone for VDI

Step 10

Remote AccessStep 11

Workflow for a Hybrid Deployment using Cisco Webex Platform
Service

Procedure

PurposeCommand or Action

Create Users for Jabber TeamMessagingModeStep 1

Configure SoftphoneStep 2

Configure Deskphone ControlStep 3

Configure Extend and ConnectStep 4

Configure Service Discovery for Remote
Access

Step 5

Set Up Certificate ValidationStep 6

Configure Cisco Webex Control HubStep 7

Configure the ClientsStep 8

Deploy Cisco Jabber Applications and Jabber
Softphone for VDI

Step 9
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Workflows for Cloud and Hybrid Deployments
Workflow for a Hybrid Deployment using Cisco Webex Platform Service
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