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Deployment and Installation Workflow for an On-Premises
Deployment

Procedure

PurposeCommand or Action

Read the Cisco Jabber Planning Guide located at http://
www.cisco.com/c/en/us/support/unified-communications/
jabber-windows/products-installation-guides-list.html.

Step 1 • Choose your deployment
scenario.

• Review requirements to
confirm that you meet
them.

• Review contact sources to
determine which contact
source you will use.

Configure Directory Integration for an On-Premises
Deployment.

Step 2

Certificates are required for each
service to which the Jabber
clients connect.

Configure Certificates for an On-Premises Deployment.Step 3

Service Discovery.Step 4

Configure a Service Profile.Step 5

Configure IM and Presence Service for an On-Premises
Deployment.

Step 6
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PurposeCommand or Action

Configure Voice and Video Communications for
On-Premises Deployments.

Step 7

Complete one of the following:Step 8

• ConfigureVoicemail for anOn-PremisesDeployment
with Cisco Unified Communications Manager
Release 9.x and Later.

• ConfigureVoicemail for anOn-PremisesDeployment
with Cisco Unified Communications Manager
Release 8.6.

Configure Conferencing for an On-Premises Deployment.Step 9

Configure Client.Step 10

Install Client.Step 11

Deployment and Installation Workflow for Phone Mode
Procedure

PurposeCommand or Action

Read the Cisco Jabber Planning Guide located at http://
www.cisco.com/c/en/us/support/unified-communications/
jabber-windows/products-installation-guides-list.html.

Step 1 • Choose your deployment
scenario.

• Review requirements to
confirm that you meet
them.

• Review contact sources to
determine which contact
source you will use.

Configure Directory Integration for an On-Premises
Deployment.

Step 2

Certificates are required for each
service to which the Jabber
clients connect.

Configure Certificates for an On-Premises Deployment.Step 3

Service Discovery.Step 4

Configure a Service Profile.Step 5

Configure Voice and Video Communications for
On-Premises Deployments.

Step 6
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PurposeCommand or Action

Complete one of the following:Step 7

• Configure Voicemail for an On-Premises
Deployment with Cisco Unified Communications
Manager Release 9.x and Later.

• Configure Voicemail for an On-Premises
Deployment with Cisco Unified Communications
Manager Release 8.6.

Configure Conferencing for an On-Premises Deployment.Step 8

Configure ConferencingStep 9

Configure Client.Step 10

Install Client.Step 11

Deployment and Installation Workflow for a Cloud-Based
Deployment

Procedure

PurposeCommand or Action

Read the Cisco Jabber Planning Guide located at http://
www.cisco.com/c/en/us/support/unified-communications/
jabber-windows/products-installation-guides-list.html.

Step 1 • Choose your deployment
scenario.

• Review requirements to
confirm that you meet
them.

• Review contact sources
to determine which
contact source you will
use.

Configure Directory IntegrationStep 2

Set Up Certificate ValidationStep 3

Service DiscoveryStep 4

Configure a Service ProfileStep 5

Configure IM and Presence Service for Cloud-Based
Deployments

Step 6
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PurposeCommand or Action

Configure Voice and Video Communication for
Cloud-Based Deployments

Step 7

Configure Voicemail for Cloud-Based DeploymentsStep 8

Configure Conferencing for a Cloud-Based Deployment
Using Cisco WebEx Meeting Center

Step 9

Configure ClientStep 10

Install ClientStep 11
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