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Documentation Resources
The following page lists the documentation resources that are available for Cisco Hosted Collaboration Solution
Release 12.5:
https://www.cisco.com/c/en/us/support/unified-communications/hosted-collaboration-solution-version-12-5/model.html

You can also search Cisco Hosted Collaboration Solution Release 12.5 documentation through the Cisco
Collaboration Knowledge Portal at https://collabkp.cisco.com/.

Finally, you can find the Cisco Hosted Collaboration Solution Ordering Guide on this page:
https://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html

Cisco Hosted Collaboration Mediation Fulfillment
• Release Notes for Cisco Hosted Collaboration Mediation Fulfillment: This document describes new and
changed features, release information, and known issues associated with the release.

• Cisco Hosted Collaboration Mediation Fulfillment Planning Guide: This document provides instructions
for planning Cisco Hosted CollaborationMediation Fulfillment (HCM-F) in Cisco Hosted Collaboration
Solution (HCS), including information on Cisco HCM-F services and resource requirements.

• Cisco Hosted Collaboration Mediation Fulfillment Install and Configure Guide: This document provides
the information and procedures for installing, upgrading, and configuring Cisco HCM-F.

• Cisco Hosted Collaboration Mediation Fulfillment Maintain and Operate Guide: This document provides
instructions for maintaining and operating Cisco HCM-F in Cisco HCS.

• Cisco Hosted Collaboration Mediation Fulfillment Troubleshooting Guide: This document provides the
information about troubleshooting tools and procedures for troubleshooting components of Cisco HCM-F.

• Cisco Hosted Collaboration Mediation Fulfillment Command Line Interface Reference Guide: This
document provides information on the command line interface for Cisco HCM-F.

• Cisco Hosted Collaboration Mediation Fulfillment Developer Guide: This document describes the Cisco
HCS REST North Bound Interface Web Service APIs and the Cisco HCS SOAP North Bound Interface
Web Service APIs.
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