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• Change History, on page i

Change History
DescriptionSectionDate

Added new pre and post-upgrade
checks to verify the following:

1. CTI Route point Status

2. Syslog Information

3. SIP Trunk Information

4. VM Configurations

For all the pre and post upgrade
checks, added the manual
commands to run the check in case
the check is not executed.

Phone Compatibility Check is
enhanced to display the Jabber
version.

The following topics were added
and updated:

• Upgrade Checks

• Phone Compatibility Check

November 05, 2019
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DescriptionSectionDate

Certificate Management enables
you to upload the trust certificates
for the specific certificates. You can
upload the root and intermediate
CA certificates.

The Flex Usage Report has been
modified to generate the license
order information, true forwarding,
and compliance status. The report
also provides perpetual license
details.

The following topics were added
and updated:

• Generate CSR

• Manage Certificate

• Upload Trust

• Task Flow Post Uploading
Certificates for UC
Applications

• Flex Usage Report

• Request or Download Flex
Usage Report

November 05, 2019

Updated the guide with the missing
topics.

• Flex Usage Report

• Configure Flex Usage Report

• Request or Download Flex
Usage Report

September 23, 2019

Updated theHCM-F upgrade paths
(CSCvq36049).

Upgrade OverviewJuly 8, 2019

Updated the Release version.Installation System RequirementsJuly 8, 2019

Initial versionJune 25, 2019
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