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HCS Release Numbering
Cisco Hosted Collaboration Solution releases are numbered so that components of the solution (eg., Cisco
Hosted Collaboration Mediation Fulfillment and Cisco Unfied Communications Domain Manager) are given
a tertiary release number that descends from the solution release number. The current release number for
Cisco HCS is 11.5, and the first component releases were numbered 11.5(1). Susbsequent component releases
are numbered 11.5(2), 11.5 (3), and so on until the next solution release.

New Documents
Solution Documents

The following solution documents have been introduced for the HCS 11.5 release. Unless otherwise indicated,
they are available at the HCS 11.5 technical documentation listing page on Cisco.com: https://www.cisco.com/
c/en/us/support/unified-communications/hosted-collaboration-solution-version-11-5/model.html

• Cisco Hosted Collaboration Solution Ordering Guide (located at this page:
https://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html)

• Cisco Hosted Collaboration Solution, Release 11.5 (Add-On 6 and later) Upgrade and Migration Guide
• Cisco HCS Compatibility Matrix Usage Guide
• Cisco HCS Large Enterprise Reference Guide
• Cisco HCS Security Recommendations
• Cisco HCS Shared Architecture Sizing Guide
• Cisco HCS Virtual Machine Requirements
• Cisco Hosted Collaboration Solution Data Center Ordering Guide
• Cisco Hosted Collaboration Solution, Release 11.5 Flexibility Guide
• Cisco Hosted Collaboration Solution, Release 11.5 Multitenant Expressway Configuration Guide
• Cisco Hosted Collaboration Solution Spark Flex Plan - Hosted Deployment Guide
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• Cisco Spark Hybrid Services HCS Release 11.5 Integration Reference Guide

Component Documents

Component documents are updated for each new component release only if there are relevant changes (usually
related to a new feature). If a document is not updated from one component release to the next, you may refer
to the most recently published version of the document. For example, if you install Cisco HCM-F release
11.5(2), you can still refer to the Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(1) Planning
Guide since there was no update to that document for Cisco HCM-F release 11.5(2). However, the guide was
updated for Cisco HCM-F 11.5(3), so if you install that release, be sure to check the updated documents for
important new feature information.

Note

Cisco Hosted Collaboration Mediation Fulfillment 11.5(x) Documents

The following documents were introduced for Cisco Hosted Collaboration Mediation Fulfillment release
11.5(5):

• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(5) Developer Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(5) Install and Configure Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(5) Release Notes

The following documents were introduced for Cisco Hosted Collaboration Mediation Fulfillment releases
11.5(4) and 11.5(4) SU1:

• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(4) Developer Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(4) Install and Configure Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(4) Maintain and Operate Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(4) Planning Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(4) Release Notes
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(4) SU1 Release Notes
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(4) Troubleshooting Guide

We have also introduced a new version of the Upgrade and Migration Guide that takes advantage of new
features of HCM-F release 11.5(4). If you have deployed HCM-F 11.5(4) or plan to, be sure to consult the
Cisco Hosted Collaboration Solution, Release 11.5 (Add-On 6 and later) Upgrade and Migration Guide.

Note

The following documents were introduced for Cisco Hosted Collaboration Mediation Fulfillment release
11.5(3):

• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(3) Developer Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(3) Install and Configure Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(3) Maintain and Operate Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(3) Planning Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(3) Release Notes
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(3) Troubleshooting Guide

The following documents were introduced for Cisco Hosted Collaboration Mediation Fulfillment release
11.5(2):
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• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(2) Developer Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(2) Install and Configure Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(2) Maintain and Operate Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(2) Release Notes

The following documents were introduced for Cisco Hosted Collaboration Mediation Fulfillment release
11.5(1) SU1:

• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(1) SU1 Maintain and Operate Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(1) SU1 Release Notes
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(1) SU1 Troubleshooting Guide

The following documents were introduced for Cisco Hosted Collaboration Mediation Fulfillment release
11.5(1):

• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(1) Command Line Interface Reference
Guide

• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(1) Developer Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(1) Install and Configure Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(1) Maintain and Operate Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(1) Planning Guide
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(1) Release Notes
• Cisco Hosted Collaboration Mediation Fulfillment Release 11.5(1) Troubleshooting Guide

Cisco Unified Communications Domain Manager 11.5(x) Documents

The following documents were introduced for Cisco Unified Communications Domain Manager release
11.5(3) and 11.5(3) Patch Bundle 3:

• Cisco Unified Communications Domain Manager Release 11.5(3) API Reference Guide
• Cisco Unified Communications Domain Manager Release 11.5(3) API Schema Reference Guide
• Cisco Unified Communications Domain Manager Release 11.5(3) Bulk Loader Provisioning Guide
• Cisco Unified Communications Domain Manager Release 11.5(3) Maintain and Operate Guide
• Cisco Unified Communications Domain Manager Release 11.5(3) Planning and Install Guide
• Cisco Unified Communications Domain Manager Release 11.5(3) Release Notes
• Cisco Unified Communications Domain Manager Release 11.5(3) Patch Bundle 3 Release Notes
• Cisco Unified Communications Domain Manager Release 11.5(3) Self Service Guide
• Cisco Unified Communications Domain Manager Release 11.5(3) Troubleshooting Guide

The following documents were introduced for Cisco Unified Communications Domain Manager release
11.5(2):

• Cisco Unified Communications Domain Manager Release 11.5(2) API Reference Guide
• Cisco Unified Communications Domain Manager Release 11.5(2) Bulk Loader Provisioning Guide
• Cisco Unified Communications Domain Manager Release 11.5(2) Maintain and Operate Guide
• Cisco Unified Communications Domain Manager Release 11.5(2) Planning and Install Guide
• Cisco Unified Communications Domain Manager Release 11.5(2) Release Notes
• Cisco Unified Communications Domain Manager Release 11.5(2) Self Service Guide
• Cisco Unified Communications Domain Manager Release 11.5(2) Troubleshooting Guide

The following documents were introduced for Cisco Unified Communications Domain Manager release
11.5(1):

• Cisco Unified Communications Domain Manager Release 11.5(1) API Reference Guide
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• Cisco Unified Communications Domain Manager Release 11.5(1) Bulk Loader Provisioning Guide
• Cisco Unified Communications Domain Manager Release 11.5(1) Maintain and Operate Guide
• Cisco Unified Communications Domain Manager Release 11.5(1) Planning and Install Guide
• Cisco Unified Communications Domain Manager Release 11.5(1) Release Notes
• Cisco Unified Communications Domain Manager Release 11.5(1) Self Service Guide
• Cisco Unified Communications Domain Manager Release 11.5(1) Troubleshooting Guide

White Papers and Field Notices

• Cisco HCS LDAP and SSO Model Architecture with CUCDM 10.x/11.5
• Cisco Hosted Collaboration Solution Shared Architecture Recommended Deployment
• Deploying mVRF Using CUBE (Enterprise Edition)
• Field Notice: FN - 64309 - Cisco Unified Communications Domain Manager 8.1(8)/8.1(8)ER1-System

Becomes Unresponsive-Update Required

For more information, see the Cisco HCS 11.5 documentation page:
https://www.cisco.com/c/en/us/support/unified-communications/hosted-collaboration-solution-version-11-5/model.html

Retired Documents
No documents have been retired for the Cisco Hosted Collaboration Solution 11.5 release.

Updated Documents
The following documents have been updated for Cisco Hosted Collaboration Solution Release 11.5.

In addition to the technical changes made after the original release of HCS 11.5, we have also renamed the
Upgrade and Migration Guide and introduced a second Upgrade document intended for users of HCM-F
11.5(4). These documents are called Cisco Hosted Collaboration Solution, Release 11.5 (Add-On 1 to 5)
Upgrade and Migration Guide (intended for those who use earlier versions of HCM-F) and Cisco Hosted
Collaboration Solution, Release 11.5 (Add-On 6) Upgrade and Migration Guide (intended for HCM-F 11.5(4)).

Note

• Cisco Hosted Collaboration Solution, Release 11.5 End-to-End Planning Guide
• Cisco Hosted Collaboration Solution, Release 11.5 Capacity Planning Guide
• Cisco Hosted Collaboration Solution, Release 11.5 Solution Reference Network Design Guide
• Cisco Hosted Collaboration Solution, Release 11.5 Install Guide
• Cisco Hosted Collaboration Solution, Release 11.5 (Add-on 1 to 5) Upgrade and Migration Guide
• Cisco Hosted Collaboration Solution, Release 11.5 Maintain and Operate Guide
• Cisco Hosted Collaboration Solution, Release 11.5 Customer Onboarding Guide
• Cisco Hosted Collaboration Solution, Release 11.5 End-User Provisioning Guide
• Cisco Hosted Collaboration Solution, Release 11.5 Dial Plan Management Guide for Cisco Unified

Communications Domain Manager, Release 8.1(x)
• Cisco Hosted Collaboration Solution, Release 11.5 Troubleshooting Guide
• Cisco Hosted Collaboration Solution, Release 11.5 Documentation Guide
• Cisco Hosted Collaboration Solution, Release 11.5 Release Notes
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• Cisco Hosted Collaboration Solution Compatibility Matrix
• Cisco Hosted Collaboration Solution, Release 11.5 License Management
• Cisco Hosted Collaboration Solution, Release 11.5 Integration with Cisco Collaboration Client

Applications
• Cisco Hosted Collaboration Solution, Release 11.5 SIP and CTI Support
• Cisco Hosted Collaboration Solution, Release 11.5 Features for Cisco Unified Communications Manager
• Cisco Hosted Collaboration Solution, Release 11.5 Features for Cisco Unified Contact Center
• Cisco Hosted Collaboration Solution, Release 11.5 Features for Cisco Unity Connection
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