
Preparing to Install

• For Your Safety, on page 1
• Environmental and Power Specifications, on page 1
• Unpacking and Preparation, on page 1
• Locating Serial Numbers, on page 2

For Your Safety
You should be familiar with the safety procedures involved with electrical circuitry and standard practices
for installing communications equipment. For CE1200 Regulatory Compliance and Safety Information, see
-
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/expressway/install_guide/CE1200/RCSI-0362-book.pdf.

Environmental and Power Specifications
To view environmental and power specifications for the appliance server, see -
https://www.cisco.com/c/dam/en/us/products/collateral/servers-unified-computing/ucs-c-series-rack-servers/c220m5-lff-specsheet.pdf.

Unpacking and Preparation
For detailed information about how to install the appliance, see - Cisco UCS C220 M5 Server Installation
and Service Guide at
https://www.cisco.com/c/en/us/td/docs/unified_computing/ucs/c/hw/C220M5/install/C220M5.html

Information in that guide includes:

• Installation guidelines

• Rack requirements

• Equipment requirements

• Slide rail adjustment range
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Locating Serial Numbers
The Cisco Expressway appliance displays two serial numbers:

• UCS serial number in format WZPxxxxxxxx. Displayed on the hardware pullout tab, and in the Cisco
Integrated Management Controller (CIMC) web interface.

• Software serial number in format 52ENNNNN. Displayed on the top panel of the appliance, and in the
Cisco Expressway web interface or through SSH.
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