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Cisco DX650 Hardware
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(HDSC) slot
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Headset button
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End call button
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Handset with light strip
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Hold button

Cisco DX650 Cable Installation
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Kensington Security Slot (K-Slot)
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Computer port
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micro-B USB port
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Auxiliary port
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3.5-mm stereo line in/out jack
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USB 2.0 port

4

Power port
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HDMI type A port
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Network port

Hookswitch Clip Removal
Some phones ship with a clip to secure the hookswitch. Before you use your phone, remove the hookswitch
clip (if present) from the cradle area. With the clip removed, the hookswitch lifts slightly when you pick up
the handset.

TAPS Registration
Tool for Auto-Registered Phones Support (TAPS) is used either for a new phone or to replace an existing
phone. To register with TAPS, pick up the handset, enter the TAPS extension that your system administrator
provides, and follow the voice prompts. You may need to enter your entire extension, including the area code.
After your phone displays a confirmation message, hang up. The phone restarts.
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Handset
The following table describes how to use the handset.
If you want to...

Then...

Use the handset

Lift it to go off-hook; replace it in the cradle to go on-hook.
The ringing line is selected automatically. Contact your system
administrator for the options to select the primary line each time.

Switch to the speakerphone or
headset during a call
Adjust the volume level for a call

Press

Press

or

, then hang up the handset.

during a call or after invoking a dial tone.

Camera
Slide the privacy shutter slide switch to open or close the camera shutter.
The camera can only be used by one application at a time. If you launch another application that requires use
of the camera while you are on a video call, that application may crash.
While an external camera is connected, it becomes the default camera for the Call application. Other applications
continue to use the internal camera.
Related Topics
External Camera
Video Calls

Cable Lock
You can secure the phone to a desktop with a laptop cable lock. The lock connects to the security slot on the
back of the phone, and the cable can be secured to a desktop.
The security slot can accommodate a lock that is up to 20 mm wide. Compatible laptop cable locks include
the Kensington laptop cable lock and laptop cable locks from other manufacturers that can fit into the security
slot on the back of the phone.

Operating Modes
Your phone operates in different modes, as determined by your system administrator.

Enhanced Mode
All features are available in Enhanced Mode.
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Simple Mode
If your system administrator has enabled Simple Mode, you only have access to the home screen, the Call
application, and the Settings application. Some features of the Call and Settings applications are disabled in
Simple Mode, including voice search. You can create contacts in Simple Mode, but these contacts do not sync
with Exchange or other accounts. You cannot add shortcuts or widgets to the home screen, or change the
wallpaper. Simple Mode does not support USB storage devices or SD cards.
Simple Mode supports Dual Independent Display with an external camera.
Your phone reboots when your system administrator enables or disables Simple Mode.

Public Mode
If your system administrator has enabled Public Mode, you only have access to the Call application. Some
features of the Call application are disabled in Public Mode, including voice search, Visual Voicemail, and
the ability to save contacts that are shared from a mobile phone through Bluetooth.
You cannot access the Lock screen, or set a PIN or password in Public Mode. Public Mode does not support
USB storage devices or SD cards.
Your phone reboots when your system administrator enables or disables Public Mode.

Energy Savings
Your phone supports the Cisco EnergyWise program. Your system administrator may set up sleep (power
down) and wake (power up) times for your phone to save energy.
If your phone is scheduled to sleep, the Lock button begins to blink 10 minutes before the scheduled sleep
time.. If your system administrator enables audible alert, you hear your ringtone play. The ringtone plays
according to the following schedule:
• At 10 minutes before power down, the ringtone plays four times.
• At 7 minutes before power down, the ringtone plays four times.
• At 4 minutes before power down, the ringtone plays four times.
• At 30 seconds before power down, the ringtone plays 15 times or until the phone powers down.
If your phone is inactive (idle) at the sleep time, a message reminds you that your phone is going to power
down. To keep the phone active, tap the screen or press any key on the phone.
If your phone is active (for example, on a call), your phone waits until it has been inactive for a period of time
before it notifies you of the pending power shutdown. Before the shutdown happens, a message reminds you
that your phone is going to power down.
At the scheduled time, your phone powers up. To wake up the phone before the scheduled time, press

.

Wake and sleep times are linked to the configured days that you normally work. If your requirements change
(for example, your work hours or work days change), contact your system administrator to adjust your phone
settings.
For more information about EnergyWise and your phone, contact your system administrator.
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Cleaning
Use only a soft, dry cloth to wipe the touchscreen. Do not use any liquids or powders on the phone, because
they can contaminate phone components and cause failures.
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