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Unified Contact Center Enterprise ES 10.5
Engineering Specials for Release 10.5(1)

Cisco.com
Posting Date

Release
Notes URL

ComponentDefect ListDescriptionES

27-Jul-14NotesPatchpg.opc and
router

CSCup27350,
CSCun42350,
CSCup44715
and
CSCup40044

PR/PQ
Stability

ES02

25-Aug-14NotesPatchInstallCSCup92282Db worker
crashing

ES06

NotesPatchdbconfigCSCuq92495
and
CSCuq32014

Update video
support for
PCCE

ES07

18-Nov-14NotesPatchweb.setupCSCup54910HCS12000ES08

03-Feb-13NotesPatchpg.cucm.jtapiCSCuq74011Agent Login
fails.

ES09

15-Apr-15NotesPatchoutboundCSCuy30311Live
Customer
record is
update as 21
instead of

ES10
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https://www.cisco.com/web/software/280840583/115676/Release_Document_1.html
https://software.cisco.com/download/specialrelease/8b3b15e8a985f19b8de17f84341eec09
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCup27350
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCun42350
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCup44715
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCup40044
https://www.cisco.com/web/software/280840583/116424/Release_Document_1.html
https://software.cisco.com/download/specialrelease/d6ae5961f59d51a12738854eea536b79
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCup92282
https://software.cisco.com/download/specialrelease/dc546f0ea96f76fa10db9f4b88b94333
https://software.cisco.com/download/specialrelease/dc546f0ea96f76fa10db9f4b88b94333
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuq92495
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuq32014
https://www.cisco.com/web/software/280840583/118171/Release_Document_1.html
https://software.cisco.com/download/specialrelease/36c718ffc74b46994810a50ea5d8268b
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCup54910
https://www.cisco.com/web/software/280840583/120593/Release_Document_1.html
https://software.cisco.com/download/specialrelease/2b8a9136890a1470031713a70b85bc86
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuq74011
https://www.cisco.com/web/software/280840583/123723/Release_Document_1.html
https://software.cisco.com/download/specialrelease/0d3e2a23cf1e5db0c2dcfd316bbb858c
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuy30311


Cisco.com
Posting Date

Release
Notes URL

ComponentDefect ListDescriptionES

22-Dec-14NotesPatchpg.cucmCSCuq74727Agent can't
stay ready
after RNA
timeout from
CVP

ES11

13-Jan-15NotesPatchdbconfigCSCus26257,
CSCuq92495
and
CSCuq32014

Increase
configured
supervisor per
team count to
50

ES12

01-Mar-15NotesPatchpg.cucmCSCup97335PIM
Disconnects
updating
Agent
Attributes

ES14

07-Jun-15NotesPatchpg.opcCSCut95594Route
Request
timeout with
no route end
from OPC

ES16

19-Oct-15NotesPatchpg.opcCSCuu45299Agent is stick
to the old
skillgroup
after
Re-skilling.

ES18

03-Dec-15NotesPatchpg.vruCSCuu68737TR Type6
VRU to
Type2 fails

ES20

24-Jan-17NotesPatchdb.HDSCSCur57512Nightly Index
Reorg will
block tables
from all other
tasks for
hours

ES27

Engineering Specials for Release 10.5(2)

Cisco.com
Posting Date

Release
Note

DownloadComponentDefect ListDescriptionES

16-Aug-2018NotesPatchpg.cucmCSCuv50791Eagt pim does not retain
Agent original state.

ES03
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https://www.cisco.com/web/software/280840583/119326/Release_Document_1.html
https://software.cisco.com/download/specialrelease/43abb86d186c4e031d8627f74280e5ec
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuq74727
https://www.cisco.com/web/software/280840583/119845/Release_Document_1.html
https://software.cisco.com/download/specialrelease/31dab541722093847d9d126a94896490
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCus26257
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuq92495
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuq32014
https://www.cisco.com/web/software/280840583/121735/Release_Document_1.html
https://software.cisco.com/download/specialrelease/8571606c81adba5ade41b74facbff327
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCup97335
https://www.cisco.com/web/software/280840583/126024/Release_Document_1.html
https://software.cisco.com/download/specialrelease/330147e03b35f4246de8816a0c133a57
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCut95594
https://www.cisco.com/web/software/280840583/129533/Release_Document_1.html
https://software.cisco.com/download/specialrelease/c4f35ff402ec9f6be07715b98d7641fd
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuu45299
https://www.cisco.com/web/software/280840583/130323/Release_Document_1.html
https://software.cisco.com/download/specialrelease/0924657f52db2eef9bb5c67795b8dad3
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuu68737
https://www.cisco.com/web/software/280840583/136777/Release_Document_1.html
https://software.cisco.com/download/specialrelease/fe32cb18a4890934751b2a381f83d47d
https://software.cisco.com/download/specialrelease/c4e2869b83cc2d3e458a4d30fce99d54
https://www.cisco.com/web/software/280840583/128317/Release_Document_1.html
https://software.cisco.com/download/specialrelease/a25dbf94e0473d787a6ec5202f692a5e
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuv50791


Cisco.com
Posting Date

Release
Note

DownloadComponentDefect ListDescriptionES

17-Aug-2018NotesPatchpg.opcCSCuu43751
and
CSCuu45299

Agent state in newly added
media skill groups is Log out
and Agent is stuck to the old
skill group after re-skilling.

ES04

11-Oct-2015NotesPatchpg.cucmCSCuu376042 TCD's cut for Agent call.ES05

10-Sep-2015NotesPatchctios.clientCSCus60431Supervisor Desktop -
Realtime status tool kit is not
working.

ES06

22-Sep-2018NotesPatchpg.cucmCSCuv66458Agent getting stuck in
reserved after abandoned
ring

ES07

07-Sep-2015NotesPatchdbconfigCSCuv87581,
CSCuv74020
and
CSCuv87810

Upgrade PCCE from 9.01 to
10.5(1) - VM validation fails
and changing Administrator
role to NONE escalates
privileges

ES08

28-Sep-2015NotesPatchaw.toolsCSCuv5843210.5(2) UCCEpatch upgrade
causes Tomcat SQL Login
failures.

ES09

29-Sep-2015NotesPatchaw.toolsCSCuw17704Logic of checking the conapi
compatibility.

ES10

15-Oct-2015NotesPatchoutboundCSCuv96698SIP dialer cancel call if the
2000K for INVITE isn't
received before CPA

ES13

26-Oct-2015NotesPatchweb.config.uiCSCuw26966cceadmin Agent changes
made by a supervisor revert
PeripheralName to NUL

ES14

05-Nov-2015NotesPatchweb.config.ui and
dbconfig

CSCuw94335,
CSCuv74020,
CSCuv87810,
CSCuv87581

Webconfig UI timeout error
when validation is slow

ES15

18-Jan-2016NotesPatchscripteditorCSCuv75904Script editor crash with KB
patches

ES16

06-Dec-2015NotesPatchpg.vruCSCuu68737Translation Route from Type
6 (network VRU) to Type 2
fails.

ES17

13-Dec-2015NotesPatchweb.config.apiCSCux16524HCS-CC4000 10.6 3000
Skill Group Limit Incorrectly
Imposed.

ES18
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https://www.cisco.com/web/software/280840583/128354/Release_Document_1.html
https://software.cisco.com/download/specialrelease/231eae47c0e080c9a8f79f8981ba2c7d
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuu43751
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuu43751
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuu43751
https://www.cisco.com/web/software/280840583/129328/Release_Document_1.html
https://software.cisco.com/download/specialrelease/b5f9e4763d1bec540536e80adc9d4d8d
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuu37604
https://www.cisco.com/web/software/280840583/128787/Release_Document_1.html
https://software.cisco.com/download/specialrelease/8963a38b22434c34b0b0aaa77596bfe5
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCus60431
https://www.cisco.com/web/software/280840583/128991/Release_Document_1.html
https://software.cisco.com/download/specialrelease/49249a8253bbf8c8ce52c502bd855bf2
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuv66458
https://www.cisco.com/web/software/280840583/128734/Release_Document_1.html
https://software.cisco.com/download/specialrelease/edd8a1cdb0384ee510556b8e0a2f4505
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuv87581
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuv74020
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuv87810
https://www.cisco.com/web/software/280840583/129059/Release_Document_1.html
https://software.cisco.com/download/specialrelease/81bec8d5a07839aab45299fbc5efb432
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuv58432
https://www.cisco.com/web/software/280840583/129118/Release_Document_1.html
https://software.cisco.com/download/specialrelease/a19c459e92735b8d7c2a221d844f8029
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuw17704
https://www.cisco.com/web/software/280840583/129445/Release_Document_1.html
https://software.cisco.com/download/specialrelease/8c67b3ce1ac0fd4687dfd9d1d26bd490
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuv96698
https://www.cisco.com/web/software/280840583/129609/Release_Document.html
https://software.cisco.com/download/specialrelease/2ec7d0df220850cf53e33e94217d9139
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuw26966
https://www.cisco.com/web/software/280840583/129803/Release-Document.html
https://software.cisco.com/download/specialrelease/cd10c7dd8d1345e1bab8dfe2185f5333
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuw94335
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuv74020
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuv87810
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuv87581
https://www.cisco.com/web/software/280840583/130979/Release_Document_1.html
https://software.cisco.com/download/specialrelease/ef6324bd93ed07b6d8ecb1e23ab1f2cc
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuv75904
https://www.cisco.com/web/software/280840583/130355/Release_Document_1.html
https://software.cisco.com/download/specialrelease/3b9f80ea64ce353f9b2ba1147120077a
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuu68737
https://www.cisco.com/web/software/280840583/130478/Release_Document_1.html
https://software.cisco.com/download/specialrelease/fd295176631944d5aa683cdd658a66a7
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCux16524


Cisco.com
Posting Date

Release
Note

DownloadComponentDefect ListDescriptionES

27-Jan-2016NotesPatchsecurityCSCut67104
and
CSCux86640

SHA-256 security update for
Diag Framework,Web Setup
and ISE.

ES22

31-Jan-2016NotesPatchRouterCSCuu82335Evaluation of icm for
OpenSSL

ES23

07-Feb-2016NotesPatchRouterCSCuu67859Auto-configure for Avaya
agents fails.

ES24

23-Feb-2016NotesPatchpg.cucmCSCuw10815After PG Cycled call is
dropped when agent is part
of PQ.

ES25

08-Mar-2016NotesPatchpg.cucmCSCuw20399
and
CSCuw12449

Allow translation route a call
back to the Parent fromCVP
on child. Router asserts when
ATR uses rule type as
translation route.

ES26

16-Feb-2016NotesPatchInstal and
websetup

CSCuw79720,
CSCux86565
and
CSCuy19696

Not able to add instance in
AdminClientSetup

ES27

06-May-2016NotesPatchdb.loggerCSCux38070Logger RCV Crash: BCP
exhaust with persistent
variable

ES30

12-Apr-2016NotesPatchInstallCSCuw75550Refactor sADLib to increase
speed and accuracy of AD
searches

ES31

03-April-2016NotesPatchpg.opcCSCux98366Interrupted wrap-up state
makes agent ready for
millisecond

ES32

19-Apr-2016NotesPatchscripteditorCSCux10479Retain Search Results in
Script Editor during a Script
Refresh

ES33

12-May-2016NotesPatchpg.cucmCSCuz01870Finesse Stuck in Offhook
state during Transfer to CTI
Routepoint

ES34

30-May-2016NotesPatchserviceability.snmpCSCuj56929MIB OID reporting zero
whenever SNMP service is
started prior to ICM

ES35

09-Jun-2016NotesPatchserviceability.snmpCSCuy41280SNMP reporting incorrect
values for physical RAM

ES36
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https://www.cisco.com/web/software/280840583/131096/Release_Document_1.html
https://software.cisco.com/download/specialrelease/e7123d2cbbe362bacf410e2e20a43405
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCut67104
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCut67104
https://www.cisco.com/web/software/280840583/131144/Release_Document_1.html
https://software.cisco.com/download/specialrelease/3e587261eef399dc10460991a41817ed
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuu82335
https://www.cisco.com/web/software/280840583/131259/Release_Document_1.html
https://software.cisco.com/download/specialrelease/975c9e7058403af8c08a86b5ba5878af
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuu67859
https://www.cisco.com/web/software/280840583/131594/Release_Document_1.html
https://software.cisco.com/download/specialrelease/346b3ce9a5d96c2c0f96e60bfaa2f176
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuw10815
http://www.cisco.com/web/software/280840583/131866/Release_Document_1.html
https://software.cisco.com/download/specialrelease/92ba8f95a83779459b62b105f2bbb34a
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuw20399
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuw20399
https://www.cisco.com/web/software/280840583/131471/Release_Document_1.html
https://software.cisco.com/download/specialrelease/1d09433faf603690dd6f5c31b074a599
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuw79720
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuw79720
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuw79720
http://www.cisco.com/web/software/280840583/132841/Release_Document_1.html
https://software.cisco.com/download/specialrelease/dd9d9714258b7f860654103f13afe95f
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCux38070
https://www.cisco.com/web/software/280840583/132450/Release_Document_1.html
https://software.cisco.com/download/specialrelease/10309b42931187e71be094ee29e40691
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuw75550
https://www.cisco.com/web/software/280840583/132308/Release_Document_1.html
https://software.cisco.com/download/specialrelease/ce78bf7e3817a1bfbf6158ac1fad17ea
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCux98366
https://www.cisco.com/web/software/280840583/132563/Release_Document_1.html
https://software.cisco.com/download/specialrelease/7b90a680be21a04306bae592eb53ef13
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCux10479
https://www.cisco.com/web/software/280840583/133014/Release_Document_1.html
https://software.cisco.com/download/specialrelease/25ada38dd128bb12e78b13d5773fba62
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuz01870
https://www.cisco.com/web/software/280840583/133243/Release_Document_1.html
https://software.cisco.com/download/specialrelease/8389a5f688da695e8d64052645182313
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuj56929
https://www.cisco.com/web/software/280840583/133014/Release_Document_1.html
https://software.cisco.com/download/specialrelease/c540c6d6289457b9e4f182c8b8ef92db
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuy41280


Cisco.com
Posting Date

Release
Note

DownloadComponentDefect ListDescriptionES

21-Jun-2016NotesPatchcti serverCSCuv82065CTISVR Exception due to
deadlock

ES37

08-Jun-2016NotesPatchdbconfigCSCuy84958,
CSCux83386
and
CSCuy85335

HCSValidation rule failures.ES38

08-Jun-2016NotesPatchweb config apiCSCuz20207,
and
CSCuz82402

PCCE patch for fixing
supervisor and skillgroup
issues

ES39

19-Jul-2016NotesPatchpg.cucm.jtapiCSCuy77349Agent goes disassociated
from device after shared line
out of service

ES40

12-Aug-2016NotesPatchscripteditorCSCuz02114AppGW reference for
custom function replaced
with #0# on script reload

ES42

31-Aug-2016NotesPatchpg.cucmCSCuz42998PG does not remove dropped
party from conference

ES43

25-Aug-2016NotesPatchdb.loggerCSCva33822Logger: logger state transfer
timeout

ES44

17-Aug-2016NotesPatchweb config apiCSCuy44606PCCEDSTomcat crash with
sadlib error

ES45

18-Sep-2016NotesPatchpg.cucmCSCuu78331Agent goes to NOTREADY
when call drops before/after
CVP RNA timeout

ES46

29-Sep-2016NotesPatchserviceability.
snmp

CSCux69505Diagnostic Framework stops
providingCisco performance
counters

ES48

23-Jan-2017NotesPatchsecurityCSCuz72695Deliver an ES on 10.5(2) for
CSCuz72695

ES53

17-Mar-2017NotesPatchInstal and Web
Setup

CSCvd51210Evaluation of icm for
struts2-jakarta

ES55
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https://www.cisco.com/web/software/280840583/133729/Release_Document_1.html
https://software.cisco.com/download/specialrelease/6301c5ac93ee71259d7ddc4f90ef8b92
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuv82065
https://www.cisco.com/web/software/280840583/133477/Release_Document_1.html
https://software.cisco.com/download/specialrelease/9b389b15000c3876e488683150b4ada1
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuy84958
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuy84958
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuy84958
https://www.cisco.com/web/software/280840583/133485/Release_Document_1.html
https://software.cisco.com/download/specialrelease/44a4c131ebf3c746fc3f7d0e323518d7
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuz20207
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuz20207
https://www.cisco.com/web/software/280840583/134130/Release_Document_1.html
https://software.cisco.com/download/specialrelease/40813053e9245a442c759fd49684e694
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuy77349
https://www.cisco.com/web/software/280840583/134517/Release_Document_1.html
https://software.cisco.com/download/specialrelease/cb3f90a750df25163d2ca8821e831514
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuz02114
https://www.cisco.com/web/software/280840583/134702/Release_Document_1.html
https://software.cisco.com/download/specialrelease/807d190b1ea52c8a209f6ca3a919da19
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuz42998
https://www.cisco.com/web/software/280840583/134701/Release_Document_1.html
https://software.cisco.com/download/specialrelease/d34db839fc35f1ab945a2417ad37d6da
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCva33822
https://www.cisco.com/web/software/280840583/134590/Readme.html
https://software.cisco.com/download/specialrelease/c20e34611539e90085b9e8be5edf54d4
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuy44606
https://www.cisco.com/web/software/280840583/135162/Release_Document_1.html
https://software.cisco.com/download/specialrelease/575c30e4d94a72f73c04511d06ade37f
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuu78331
https://software.cisco.com/download/specialrelease/f58a6f1bab2e018dd1f3d9d80817a142
https://software.cisco.com/download/specialrelease/f58a6f1bab2e018dd1f3d9d80817a142
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCux69505
https://www.cisco.com/web/software/280840583/136753/Release_Document_1.html
https://software.cisco.com/download/specialrelease/936715ffdd71cfe55bc25a51d09cbb2a
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuz72695
https://www.cisco.com/web/software/280840583/137540/Release_Document_1.htm.html
https://software.cisco.com/download/specialrelease/0ac2d22d525ef4d9d256bda093f6a811
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvd51210


Engineering Specials for Release 10.5(3)

Cisco.com
Posting Date

Release NoteDownloadComponentDefect ListDescriptionES

19-Apr-17NotesPatchcg.ctiserverCSCvb58937Blind Transfer
between agents
doesn't display call
variables

ES3

13-Apr-17NotesPatchRouterCSCvc60073Ability for ICM to
use the CLI
presentation
restriction passed
by the C7/SS7
network

ES4

14-Mar-17NotesPatchWeb.setupCSCvd51714
and
CSCvd51210

Evaluation of icm
for struts2-jakarta

ES5

20-Apr-17NotesPatchRouterCSCva35830
and
CSCve08401

Error "Delete of
SkillGroupMember
failed" when
reskilling agent

ES8

12-May-17NotesPatchcg.ctiserverCSCvc53089Finesse API - GET
respose
intermittently
includes dual calls

ES12

29-May-17NotesPatchPG.OPCCSCvd43582Snapshot call
request failure for
ALTERING calls.

ES14

10-Jul-17NotesPatchDB.HDSCSCur57512Nightly Index
Reorg will block
tables from all
other tasks for
hours.

ES15

24-Jul-17NotesPatchScript EditorCSCvc96258Script Editor
Mouse Pop-ups /
Tool Tips not
working.

ES17

23-Aug-17NotesPatchPG.CUCM.
JTAPI

CSCvf08624generateDtmf()
called from the
observer thread
causing delay and
blocking delivery
of events.

ES20
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http://www.cisco.com/web/software/280840583/136955/Release_Notes.html
http://www.cisco.com/cisco/software/special/release.html?config=376600b41b6bc9d1a8a93e10c2667879
http://www.cisco.com/web/software/280840583/137959/ICM_10.5.3_ES4_Release_Notes.html.html
http://www.cisco.com/cisco/software/special/release.html?config=7f088f9c4d8303888ed385da580f91b4
http://www.cisco.com/web/software/280840583/137475/Release_Document_1.html
https://software.cisco.com/download/special/release.html?config=ec2f66499cf9c9e8f3fc9728dde3678a
http://www.cisco.com/web/software/280840583/138021/Release_notes.html
https://software.cisco.com/download/special/release.html?config=c3b0343ff3cbebce98608e30412deb49
https://www.cisco.com/web/software/280840583/138264/Release_Document_1.html
https://software.cisco.com/download/special/release.html?config=906c29561a9dcbd9e1c15a28bb011150
https://www.cisco.com/web/software/280840583/138436/Release_Document_1.html
https://software.cisco.com/download/special/release.html?config=3f4fb6c6a07627311cd6cc6aea54caef
https://www.cisco.com/web/software/280840583/138872/Release_Document_1.html
https://software.cisco.com/download/special/release.html?config=625f15fadd356c4f16bd542cd198d790
https://www.cisco.com/web/software/DefTracker/280840583/DT/Release_Document_1.html
https://software.cisco.com/download/special/release.html?config=968f4fbf75d8d52da98cdf42579092a2
https://www.cisco.com/web/software/280840583/139362/Release_Document_1.html
https://software.cisco.com/download/special/release.html?config=0c08f51e202761a6a76357365ba345e8


Cisco.com
Posting Date

Release NoteDownloadComponentDefect ListDescriptionES

07-Sep-2017NotesPatchrouterCSCuu75122DST change cause
loss of Call type

ES23

11-Sep-2017NotesPatchweb.setup

deployment

CSCvf89964,
CSCvf86098,
CSCvf90001,
CSCvf86143

Evaluation of icm
for Struts2 REST
Plugin vulnerability
- struts upgrade

ES24

14-Oct-2017NotesPatchpg.vruCSCvf90385ICM VRU PIM
Encounter
Unexpected Crash
with
ProcessDialogFail

ES27

27-Nov-2017NotesPatchpg.cucmCSCvg24826Agent Login
attempt errors out
after 60 secs.

ES30

28-Mar-2018NotesPatchrouterCSCvg6877023:30 interval data
missing from
CallTypeHalfHour
and
CallTypeSkillGrou

ES32

06-Feb-2018NotesPatchpg.cucmCSCvf67430Logout non-activity
timer is not reset
when Not Ready
reason code is
changed.

ES33

13-Mar-2018NotesPatchpg.opcCSCvg89625WorkTime in TCD
getting incorrectly
incremented

ES34

05-Mar-2018NotesPatchOutboundCSCvd85721SIP Outbound
Dialer removes
CallID from hash,
causing record to
stuck in "A" state
in DL table.

ES35

30-Mar-2018NotesPatchpg.opcCSCvg11151PG unable to
establish
connection with
Router after
network failover.

ES36
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https://www.cisco.com/web/software/280840583/139550/Release_Document_1.html
https://software.cisco.com/download/specialrelease/b616a0157f0836b1751a743d5a41f8a8
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuu75122
https://www.cisco.com/web/software/280840583/139587/Release_Document_1.html
https://software.cisco.com/download/specialrelease/56b19eee07b41d234e77daf261874944
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf89964
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf86098
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf90001
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf86143
https://www.cisco.com/web/software/280840583/140067/Release_Document_1.html
https://software.cisco.com/download/specialrelease/d96891b70dc317bd6982d594004998af
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf90385
https://www.cisco.com/web/software/280840583/140612/Release_Document_1.html
https://software.cisco.com/download/specialrelease/49dc65b9bcc504741e602b7368081598
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvg24826
https://www.cisco.com/web/software/280840583/141963/Release_Document_1.html
https://software.cisco.com/download/specialrelease/18f4fc13dcbf8d22899ec7f68cb5095e
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvg68770
https://www.cisco.com/web/software/280840583/141351/Release_Document_1.html
https://software.cisco.com/download/specialrelease/0aa5da7e9fc86628f603d285944bc1c5
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf67430
https://www.cisco.com/web/software/280840583/141772/Release_Document_1.html
https://software.cisco.com/download/specialrelease/56ee8f9e4609d8f1d681be528ea6f9bb
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvg89625
https://www.cisco.com/web/software/280840583/141676/Readme.html
https://software.cisco.com/download/specialrelease/78905e2f703e6cdd1ddb6d42c421f7d7
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvd85721
https://www.cisco.com/web/software/280840583/142018/Release_Document_1.html
https://software.cisco.com/download/specialrelease/f695fb570d97864d69ffb6bdd8ed9d02
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvg11151


Cisco.com
Posting Date

Release NoteDownloadComponentDefect ListDescriptionES

03-Jul-2018NotesPatchpg.cucmCSCvc41262Agent State moves
to READY even
with CVP RNA
NOT_READY
Agent desk settings

ES38

04-Jul-2018NotesPatchScript Editor
and Install

CSCvc96258,
CSCvj80818

Script Editor
Mouse Pop-ups /
Tool Tips not
working and fix
Client AW failures.

ES39

22-Aug-2018NotesPatchpg.opcCSCvb93302WorkReadyTime
increments though
Calls Answered
and Calls Handled
are 0. Snapshot call
request failure for
ALTERING calls.

ES41

20-Sep-2018NotesPatchRouterCSCve03977,
CSCvm19592,
CSCuu75122
and
CSCvg68770

Router issues
including:

• Populating
non-zero
value.

• Memory issue
due to
translation
routing

• Loss of
CallType and
SG historical
data due to
DST

• 23:30 interval
data missing
from
CallType
HalfHour and
CallTypeSkill
GroupHalfHour

ES42

03-October-2018NotesPatchweb.setupCSCvm13986Evaluation of ICM
for Struts remote
code execution
vulnerability

ES43
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https://www.cisco.com/web/software/280840583/142993/Release_Document_1.html
https://software.cisco.com/download/specialrelease/fe09e3d05c2bfa3f2248da8344daadd4
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvc41262
https://www.cisco.com/web/software/280840583/142999/Release_Document_1.html
https://software.cisco.com/download/specialrelease/02b104859cada24334d2095da6413b2f
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvc96258
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvj80818
https://www.cisco.com/web/software/280840583/143514/Release_Document_1.html
https://software.cisco.com/download/specialrelease/f7312b5ca1cf7d8ea40b3133f427b69f
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvb93302
https://www.cisco.com/web/software/280840583/143804/Release_Document_1.html
https://software.cisco.com/download/specialrelease/d3301b496e22437c2f5130b42f83072f
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCve03977
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvm19592
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuu75122
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvg68770
https://www.cisco.com/web/software/280840583/143962/Release_Document_1.html
https://software.cisco.com/download/specialrelease/d7870622d6f17cd248926bb54e0cb2ce
x


Cisco.com
Posting Date

Release NoteDownloadComponentDefect ListDescriptionES

29-November-2018NotesPatchoutboundCSCvf72231

CSCvd85721

CSCum90322

Outbound issues
including:

• Agent
reservation
call not
cleared during
reservation
timeout

• SIP Outbound
Dialer
removes
CallID from
hash, causing
record to
stuck in "A"
state in DL
table

• BaImport
does not
import new
files

ES47

29-November-2018NotesPatchunifiedwebconfigCSCvm73148Deployment Type
Failure - Invalid
HCS-CC 12000
Validation Rule

ES48

18-December-2018NotesPatchweb.setupCSCvn18888Evaluation of icm
for Apache Struts
Commons
FileUpload RCE

ES49

08-June-2019NotesPatchpg.cucm.jtapiCSCva07327

CSCvf59905

Finesse Agent
freezes for 60
seconds while
waiting for Clear
Connection

ES54
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https://www.cisco.com/web/software/280840583/144524/Release_Document_1.html
https://software.cisco.com/download/specialrelease/08ac387750f32d103291f12155d6300f
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCvf72231
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCvd85721
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCum90322
https://www.cisco.com/web/software/280840583/144544/Release_Document_1.html
https://software.cisco.com/download/specialrelease/d7870622d6f17cd248926bb54e0cb2ce
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvm73148/?referring_site=ss&dtid=osscdc000283
https://www.cisco.com/web/software/280840583/144785/Release_Document_1.html
https://software.cisco.com/download/specialrelease/d67de63dee59efcfc37d3e6079db96e5
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvn18888/?referring_site=ss&dtid=osscdc000283
https://www.cisco.com/web/software/280840583/146888/Readme_Document.html
https://software.cisco.com/download/specialrelease/1a73b98a53dbfb03662f1fd9315b9368
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCva07327/
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf59905/
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