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Unified Contact Center Enterprise ES 11.5
Engineering Specials for Release 11.5(1):

Cisco.com
Posting Date

Release NoteDownloadDefect ListDescriptionES

9-Jan-17NotesFixes are
included in
ES12

CSCvb89825Non-cumulative
independent ES.

ES4

8-Mar-17NotesPatchCSCva91994Non-cumulative
independent ES.

ES5

21-Mar-17NotesFixes are
included in ES
40

CSCvd51210
and
CSCvb32081

Non-cumulative
independent ES.

ES7

23-Mar-17NotesFixes are
included in ES
20

CSCvd27955
andCSCvc28185

Non-cumulative
independent ES.

ES8

26-Apr-17NotesPatchCSCvd91157Non-cumulative
independent ES.

ES10

12-May-17NotesPatchCSCvd56670Non-cumulative
independent ES.

ES11

16-May-17NotesPatchCSCvc60073Cumulative ES
includes fixes.
ES4 is included
in this ES

ES12
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http://www.cisco.com/web/software/280840583/136578/Release_Document_1.html
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvb89825
http://www.cisco.com/web/software/280840583/136876/Release_Document_1.html
https://software.cisco.com/download/special/release.html?config=ac8bb201869492a3fd83a1e2506aef4c
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCva91994
http://www.cisco.com/web/software/280840583/137601/Release_Document.html
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvd51210
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvb32081
https://www.cisco.com/web/software/280840583/137642/ICM11.5.1_ES8_-_Readme.html
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvd27955
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvc28185
https://www.cisco.com/web/software/280840583/138067/Release_Document_1.html
https://software.cisco.com/download/special/release.html?config=9f9427a171a339b6c547935ae0342d36
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvd91157
https://www.cisco.com/web/software/280840583/138265/ICM11_5_1_ES11_Release_Note.html
https://software.cisco.com/download/special/release.html?config=2fe7eba95fed4ab19c2a9d1d262b371f
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvd56670
https://www.cisco.com/web/software/280840583/138309/Release_Document_1.html
https://software.cisco.com/download/specialrelease/104717f72ba01f86196150089fa20a5e
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvc60073


Cisco.com
Posting Date

Release NoteDownloadDefect ListDescriptionES

23-May-17NotesPatchCSCve03977Non-cumulative
independent ES.

ES13

26-Jul-17NotesPatchCSCva35830,
CSCvc28185 and
CSCvd27955

Non-cumulative
independent ES.

ES16

07-Aug-17NotesPatchCSCve41205Non-cumulative
independent ES.

ES17

13-Sept-17NotesPatchCSCvf89574Non-cumulative
independent ES.

ES18

26-Sep-17NotesPatchCSCvf86098 and
CSCvf86143

Non-cumulative
independent ES.

ES19

17-Oct-17NotesPatchCSCvf97134 and
CSCvb15529

Cumulative ES
includes fixes.
ES8 is included
in this ES.

ES20

19-Nov-17NotesPatchCSCvf27253,
CSCvb15529,
CSCvc28185,
and
CSCvd27955

Non-cumulative
independent ES.

ES21

05-Nov-17NotesPatchCSCva97367Non-cumulative
independent ES.

ES23

14-Nov-17NotesPatchCSCvf89574

and
CSCvg39095

Non-cumulative
independent ES.

ES25

15-Nov-17NotesFixes are
included in
ES30.

CSCvf78757Non-cumulative
independent ES.

ES26

15-Jan-18NotesPatchCSCvg11151Non-cumulative
independent ES.

ES28

06-Feb-18NotesFixes are
included in
ES50.

CSCve75922 and
CSCvf67430

Cumulative ES
includes fixes.
ES26 is included
in this ES.

ES30
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https://www.cisco.com/web/software/280840583/138382/Release_Document_1.html
https://software.cisco.com/download/specialrelease/a79115d77322bd64203c35b154912e7a
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCve03977
https://www.cisco.com/web/software/280840583/139025/Release_Document_1.html
https://software.cisco.com/download/special/release.html?config=aea2219207c42c39448d5e9c7f83a65b
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCva35830
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvc28185
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvd27955
https://www.cisco.com/web/software/280840583/139146/Release_Document_1.html
https://software.cisco.com/download/special/release.html?config=d5a3b1a479a7ab813a3a6b8f66938c29
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCve41205
https://www.cisco.com/web/software/280840583/139645/ICM11.5.1_ES18_readme.doc
https://software.cisco.com/download/specialrelease/d3bf827cfede6f28df25040c34dce55a
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf89574
https://www.cisco.com/web/software/280840583/139789/Release_Document1.html
https://software.cisco.com/download/release.html?mdfid=268439622&softwareid=280840583&release=11.5(1)_ES19
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf86098
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf86143
https://www.cisco.com/web/software/280840583/140080/ReadMe_for_ICM_11_5.1_ES20.docx
https://software.cisco.com/download/specialrelease/3fca39b8a1db9f5edded8f78f198aacd
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf97134
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvb15529
http://www.cisco.com/web/software/280840583/140551/Release_Document_1.html
https://software.cisco.com/download/specialrelease/ad944fc453191f754697198ca68a6988
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf27253
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvb15529
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvc28185
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvd27955
https://www.cisco.com/web/software/280840583/140385/Release_Document_1.html
https://software.cisco.com/download/specialrelease/4344e8ab4ea68690fda6f1653fc113b6
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCva97367
https://www.cisco.com/web/software/280840583/140498/ICM11.5.1_ES25_Readme.html
https://software.cisco.com/download/specialrelease/645b59bfa6d31c4c0b88720410683246
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf89574
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvg39095
https://www.cisco.com/web/software/280840583/140516/Release_Document_1.html
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf78757
https://www.cisco.com/web/software/280840583/141076/Release_Document_1.html
https://software.cisco.com/download/specialrelease/147bbfbe928202caec7728078c0c4114
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvg11151
https://www.cisco.com/web/software/280840583/141352/Release_Document_1.html
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCve75922
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf67430


Cisco.com
Posting Date

Release NoteDownloadDefect ListDescriptionES

01-Mar-18NotesPatch.CSCva07327 and
CSCvf59905

Cumulative ES
includes fixes.
ES30 and ES26
is included in
this ES.

ES31

15-May-18NotesPatchCSCvf08624Non-cumulative
independent ES.

ES34

30-May-18NotesFixes are
included in
ES50.

CSCvc41262Non-cumulative
independent ES.

ES35

26-Jun-18NotesPatchCSCvb36355Non-cumulative
independent ES.

ES37

02-Aug-18NotesPatchCSCvi85961Non-cumulative
independent ES.

ES38

21 Aug-18NotesPatchCSCvk62142
and
CSCvh51896

Non-cumulative
independent ES.

ES39

20-Sep-2018NotesFixes are
included in
ES46

CSCvm13986Cumulative ES
includes fixes.
ES7 included in
this ES.

ES40

14-Oct-2018NotesPatchCSCvm01449
and
CSCvk72921

Non-cumulative
independent ES.

ES41

13-Dec-2018NotesPatchCSCvn18888Cumulative ES
includes fixes.
ES 40 is
included in this
ESS.

ES46

15-Apr-2019NotesPatchCSCvo26503Cumulative ES
includes fixes.
ES40 and ES7
included in this
ES.

ES49

15-Apr-2019NotesPatchCSCvn25920,
and
CSCvn20548

Cumulative ES
includes fixes.
ES26, 30, 35,
and 41 included
in this ES.

ES50
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https://www.cisco.com/web/software/280840583/141618/Readme_Document.html
https://software.cisco.com/download/specialrelease/ce7013d5fcdda12ccec6e6787f852163
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCva07327
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf67430
https://www.cisco.com/web/software/280840583/142511/Release_Document_1.html
https://software.cisco.com/download/specialrelease/3e758a32292d4fc4f0d8d4f375e64adb
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf08624
https://www.cisco.com/web/software/280840583/142684/Release_Document_1.html
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvc41262
https://www.cisco.com/web/software/280840583/142937/Release_Document.html
https://software.cisco.com/download/specialrelease/5d6512a39ea9c1cd5cd529945792863c
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvb36355
https://www.cisco.com/web/software/280840583/143298/Release_Document.html
https://software.cisco.com/download/specialrelease/c5128a6b05d96db59fd6d18ee2fc23f8
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvi85961
https://www.cisco.com/web/software/280840583/143485/Readme_Document.html
https://software.cisco.com/download/specialrelease/6151489de3ad2557c108f45f106fc581
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvk62142
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvh51896
https://www.cisco.com/web/software/280840583/143787/Release_Document_1.html
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvm13986
https://www.cisco.com/web/software/280840583/144042/Release_Document_1.html
https://software.cisco.com/download/specialrelease/2309bba5c4cf02ff984a9447e88a8bb2
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvm01449
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvk72921
https://www.cisco.com/web/software/280840583/144736/Release_document_1.html
https://software.cisco.com/download/specialrelease/d832d45f17db015a3d767ac72e8392b8
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvn18888/?referring_site=ss&dtid=osscdc000283
https://www.cisco.com/web/software/280840583/146122/Release_Document_1.html
https://software.cisco.com/download/specialrelease/f72c54bf6626aeef1d61de565fe75dbf
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvo26503/?referring_site=ss&dtid=osscdc000283
https://www.cisco.com/web/software/280840583/146275/Release_Document_1.html
https://software.cisco.com/download/specialrelease/d8f2710335b61185368488ba7c01b6d8
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvn25920,/?referring_site=ss&dtid=osscdc000283
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvn20548/?referring_site=ss&dtid=osscdc000283


Cisco.com
Posting Date

Release NoteDownloadDefect ListDescriptionES

15-Apr-2019NotesPatchCSCvm86648
andCSCvf46136

Non-cumulative
independent ES.

ES51

12-July-2019NotesPatchCSCvo88242Non-cumulative
independent ES.

ES52
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https://www.cisco.com/web/software/280840583/146539/Release_Document_1.html
https://software.cisco.com/download/specialrelease/8b3ef6ad78f9d40ae05bc5cd5051845c
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvm86648/?referring_site=ss&dtid=osscdc000283
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvf46136/?referring_site=ss&dtid=osscdc000283
https://www.cisco.com/web/software/280840583/147239/Release_Notes.html
https://software.cisco.com/download/specialrelease/b64ef7c4d12d86b31c5585a77808f6cb
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvo88242/?referring_site=ss&dtid=osscdc000283
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