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About This Document

This document provides the details of the Engineering Specials for the Cisco Unified Customer Voice Portal.

Send your feedback to ask-cce@cisco.com.

Change History

DateSeeChange

29-08-2025CVP Engineering Specials for
Release 15.0(1)

Added ES202508 for CVP 15.0(1)

29-08-2025VVB Engineering Specials for
Release 15.0(1)

Added ES202508 for VVB 15.0(1)

Cisco Unified CVP, Call Studio and VVB Engineering Specials
v

mailto:ask-cce@cisco.com


Cisco Unified CVP, Call Studio and VVB Engineering Specials
vi

Preface
Preface



P A R T I
Cisco Customer Voice Portal

• Customer Voice Portal Engineering Specials for Release 15.0(1), on page 1
• Customer Voice Portal Engineering Specials for Release 12.6(2), on page 3
• Customer Voice Portal Engineering Specials for Release 12.6(1), on page 13
• Customer Voice Portal Engineering Specials for Release 12.5(1), on page 17





C H A P T E R 1
Customer Voice Portal Engineering Specials for
Release 15.0(1)

• Customer Voice Portal Engineering Specials for Release 15.0(1), on page 1

Customer Voice Portal Engineering Specials for Release 15.0(1)
Table 1: Engineering Specials for Release 15.0(1)

Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

29-August-2025NotesPatchThis
Engineering
Special patch
includes:

• Defect
Fixes

• Tomcat
–
9.0.106

CSCwh60465

CSCwq40331

CSCwo95305

CSCwp18148

CSCwp34996

CVP 15.0(1)
cumulative
ES for defect
fixes and
feature
enhancements

ES-202508

Cisco Unified CVP, Call Studio and VVB Engineering Specials
1

http://www.cisco.com
https://www.cisco.com/web/software/280840592/172709/Release_Document_1.html
https://software.cisco.com/download/home/270563413/type/280840592/release/15.0(1)ES202508
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwh60465
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwq40331
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo95305
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwp18148
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwp34996
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Cisco Customer Voice Portal
Customer Voice Portal Engineering Specials for Release 15.0(1)



C H A P T E R 2
Customer Voice Portal Engineering Specials for
Release 12.6(2)

Table 2: Engineering Specials for Release 12.6(2)

Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

18-June-2026NotesPatchThis
Engineering
Special patch
includes:

• Defect
Fixes

CSCwr97406

CSCws19532

CSCwt27391

CSCwt49994

CVP 12.6(2)
cumulative
ES for defect
fixes

ES-26

20-November-2025NotesPatchThis
Engineering
Special patch
includes:

• Defect
Fixes

CSCwr61326

CSCwq40331

CSCwq18582

CVP 12.6(2)
cumulative
ES for defect
fixes

ES-25

Cisco Unified CVP, Call Studio and VVB Engineering Specials
3

https://www.cisco.com/web/software/280840592/175555/Release_Document_1.html
https://software.cisco.com/download/specialrelease/276297ecf04cb8e2ddc3882cb536f566
https://cdetsng.cisco.com/summary/#/defect/CSCwr97406
https://cdetsng.cisco.com/summary/#/defect/CSCws19532
https://cdetsng.cisco.com/summary/#/defect/CSCwt27391
https://cdetsng.cisco.com/summary/#/defect/CSCwt49994
https://www.cisco.com/web/software/280840592/173454/Release_Document_1.html
https://software.cisco.com/download/specialrelease/4633bbd0fdccd1141ab72c80d9bf4f3e
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCwr61326
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCwq40331
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCwq18582


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

25-July-2025NotesPatchThis
Engineering
Special patch
includes:

• Defect
Fixes

• Tomcat
–
9.0.106

• User
Level
Access
Control
for Call
Studio

CSCwo47315

CSCwo83694

CSCwo95305

CSCwo28590

CSCwn82315

CSCwn62265

CSCwp18148

CSCwp34996

CSCwp87769

CSCwo49237

CSCwo83108

CSCwo34697

CSCwn99863

CSCwo14017

CSCwn24087

CVP 12.6(2)
cumulative
ES for defect
fixes and
feature
enhancements

ES-23

20-Dec-2024NotesPatch• Enhancement
on
unreachabledestination
table(CSCwk58078)

• User
Level
Access
Control
for Call
Studio

• Tomcat
Version
upgrade
to 9.0.97

• JRE
Version
upgrade
to
1.8.0.432

CSCwm98455

CSCwn22247

CSCwn01520

CSCwm29908

CSCwm87472

CSCwk63381

CSCwm35691

CSCwk74908

CSCwk58078

CSCwm40953

CSCwk67470

CSCwn53218

CSCwn25923

CSCwf40656

CVP 12.6(2)
cumulative
ES for defect
fixes and
feature
enhancements

ES-21

Cisco Unified CVP, Call Studio and VVB Engineering Specials
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Cisco Customer Voice Portal

https://www.cisco.com/web/software/280840592/172359/Release_Document_1.html
https://software.cisco.com/download/specialrelease/ddbaacb23c6ebe5d83f5b47e55b20e3a
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo47315
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo83694
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo95305
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo28590
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn82315
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn62265
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwp18148
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwp34996
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwp87769
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo49237
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo83108
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo34697
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn99863
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo14017
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn24087
https://www.cisco.com/web/software/280840592/170425/Release_Document_1.html
https://software.cisco.com/download/specialrelease/7f034f14a60c2071bd96917841799c51
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwm98455
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn22247
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn01520
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwm29908
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwm87472
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk63381
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwm35691
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk74908
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk58078
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwm40953
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk67470
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn53218
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn25923
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf40656


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

12-August-2024NotesPatch• Custom
APIs

• New
Docker
based
Remote
custom
code
server
for
Windows
and
Linux

• TomcatVersion
upgrade
to 9.0.88

• AppD
Version
upgrade
to 24.3

• Perl
Version
upgrade
to 5.38.2

• Openssh
Version
upgrade
to
9.5.0.0

CSCwj90053

CSCwj99057

CSCwj49487

CSCwj49477

CSCwj50509

CSCwk15854

CSCwk35847

CSCwk49628

CSCwi92998

CSCwk74047

CVP 12.6(2)
cumulative
ES for defect
fixes and
feature
enhancements

ES-18
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Cisco Customer Voice Portal

https://www.cisco.com/web/software/280840592/169130/Release_Document_1.html
https://software.cisco.com/download/specialrelease/28438cb520d5cc36767e8c48a540ed1a
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj90053
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj99057
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj49487
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj49477
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj50509
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk15854
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk35847
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk49628
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi92998
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk74047


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

08-March-2024NotesPatch• Enhanced
Retry
mechanism
for
Agent
Answers.

• Tomcat
Version
upgrade
to 9.0.83

• JRE
Version
upgrade
to
1.8.0.392

CSCwi35541

CSCwi81309

CSCwh40680

CSCwj08330

CSCwj05723

CSCwi61852

CVP 12.6(2)
cumulative
ES for defect
fixes and
feature
enhancements

ES-15

21-December-2023NotesPatch• Custom
Code
isolation

• Windows
11
Support
for Call
Studio

• Enhanced
error
handling
of Cx
element

• Inclusive
language
support
for CVP
as well
as
CallStudio

CSCwf97996

CSCwh17686

CSCwi44800

CVP 12.6(2)
cumulative
ES for defect
fixes and
feature
enhancements

ES-11

Cisco Unified CVP, Call Studio and VVB Engineering Specials
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Cisco Customer Voice Portal

https://www.cisco.com/web/software/280840592/167625/Release_Document_1.html
https://software.cisco.com/download/specialrelease/d790055558b8bff4d2f4aa691448b5dd
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi35541
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi81309
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwh40680
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj08330
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj05723
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi61852
https://www.cisco.com/web/software/280840592/166990/Release_Document_1.html
https://software.cisco.com/download/specialrelease/cabcc721b7c00ebc7647e504bd70e698
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf97996
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwh17686
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi44800


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

24-July-2023NotesPatch• Tomcat
upgrade

• JRE
upgrade

• AppDynamics
upgrade

CSCwf27113

CSCwf25557

CSCwf42047

CSCwf04115

CSCwe95138

CSCwe24858

CSCwe24862

CSCwe26060

CSCwc30370

CSCwe25137

CSCwf85199

CVP 12.6(2)
ES for defect
fixes and
software
upgrades.

ES-04

• Customer Voice Portal Engineering Specials for Release 12.6(2), on page 7

Customer Voice Portal Engineering Specials for Release 12.6(2)
Table 3: Engineering Specials for Release 12.6(2)

Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

18-June-2026NotesPatchThis
Engineering
Special patch
includes:

• Defect
Fixes

CSCwr97406

CSCws19532

CSCwt27391

CSCwt49994

CVP 12.6(2)
cumulative
ES for defect
fixes

ES-26

20-November-2025NotesPatchThis
Engineering
Special patch
includes:

• Defect
Fixes

CSCwr61326

CSCwq40331

CSCwq18582

CVP 12.6(2)
cumulative
ES for defect
fixes

ES-25

Cisco Unified CVP, Call Studio and VVB Engineering Specials
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Cisco Customer Voice Portal
Customer Voice Portal Engineering Specials for Release 12.6(2)

https://www.cisco.com/web/software/280840592/165518/Release_Document_1.html
https://software.cisco.com/download/specialrelease/05a64400ba49ac58cffc319fd695bef3
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf27113
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf25557
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf42047
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf04115
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwe95138
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwe24858
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwe24862
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwe26060
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc30370
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwe25137
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf85199
https://www.cisco.com/web/software/280840592/175555/Release_Document_1.html
https://software.cisco.com/download/specialrelease/276297ecf04cb8e2ddc3882cb536f566
https://cdetsng.cisco.com/summary/#/defect/CSCwr97406
https://cdetsng.cisco.com/summary/#/defect/CSCws19532
https://cdetsng.cisco.com/summary/#/defect/CSCwt27391
https://cdetsng.cisco.com/summary/#/defect/CSCwt49994
https://www.cisco.com/web/software/280840592/173454/Release_Document_1.html
https://software.cisco.com/download/specialrelease/4633bbd0fdccd1141ab72c80d9bf4f3e
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCwr61326
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCwq40331
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCwq18582


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

25-July-2025NotesPatchThis
Engineering
Special patch
includes:

• Defect
Fixes

• Tomcat
–
9.0.106

• User
Level
Access
Control
for Call
Studio

CSCwo47315

CSCwo83694

CSCwo95305

CSCwo28590

CSCwn82315

CSCwn62265

CSCwp18148

CSCwp34996

CSCwp87769

CSCwo49237

CSCwo83108

CSCwo34697

CSCwn99863

CSCwo14017

CSCwn24087

CVP 12.6(2)
cumulative
ES for defect
fixes and
feature
enhancements

ES-23

20-Dec-2024NotesPatch• Enhancement
on
unreachabledestination
table(CSCwk58078)

• User
Level
Access
Control
for Call
Studio

• Tomcat
Version
upgrade
to 9.0.97

• JRE
Version
upgrade
to
1.8.0.432

CSCwm98455

CSCwn22247

CSCwn01520

CSCwm29908

CSCwm87472

CSCwk63381

CSCwm35691

CSCwk74908

CSCwk58078

CSCwm40953

CSCwk67470

CSCwn53218

CSCwn25923

CSCwf40656

CVP 12.6(2)
cumulative
ES for defect
fixes and
feature
enhancements

ES-21

Cisco Unified CVP, Call Studio and VVB Engineering Specials
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Customer Voice Portal Engineering Specials for Release 12.6(2)

https://www.cisco.com/web/software/280840592/172359/Release_Document_1.html
https://software.cisco.com/download/specialrelease/ddbaacb23c6ebe5d83f5b47e55b20e3a
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo47315
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo83694
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo95305
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo28590
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn82315
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn62265
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwp18148
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwp34996
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwp87769
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo49237
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo83108
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo34697
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn99863
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo14017
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn24087
https://www.cisco.com/web/software/280840592/170425/Release_Document_1.html
https://software.cisco.com/download/specialrelease/7f034f14a60c2071bd96917841799c51
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwm98455
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn22247
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn01520
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwm29908
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwm87472
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk63381
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwm35691
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk74908
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk58078
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwm40953
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk67470
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn53218
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn25923
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf40656


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

12-August-2024NotesPatch• Custom
APIs

• New
Docker
based
Remote
custom
code
server
for
Windows
and
Linux

• TomcatVersion
upgrade
to 9.0.88

• AppD
Version
upgrade
to 24.3

• Perl
Version
upgrade
to 5.38.2

• Openssh
Version
upgrade
to
9.5.0.0

CSCwj90053

CSCwj99057

CSCwj49487

CSCwj49477

CSCwj50509

CSCwk15854

CSCwk35847

CSCwk49628

CSCwi92998

CSCwk74047

CVP 12.6(2)
cumulative
ES for defect
fixes and
feature
enhancements

ES-18
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Customer Voice Portal Engineering Specials for Release 12.6(2)

https://www.cisco.com/web/software/280840592/169130/Release_Document_1.html
https://software.cisco.com/download/specialrelease/28438cb520d5cc36767e8c48a540ed1a
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj90053
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj99057
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj49487
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj49477
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj50509
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk15854
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk35847
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk49628
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi92998
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk74047


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

08-March-2024NotesPatch• Enhanced
Retry
mechanism
for
Agent
Answers.

• Tomcat
Version
upgrade
to 9.0.83

• JRE
Version
upgrade
to
1.8.0.392

CSCwi35541

CSCwi81309

CSCwh40680

CSCwj08330

CSCwj05723

CSCwi61852

CVP 12.6(2)
cumulative
ES for defect
fixes and
feature
enhancements

ES-15

21-December-2023NotesPatch• Custom
Code
isolation

• Windows
11
Support
for Call
Studio

• Enhanced
error
handling
of Cx
element

• Inclusive
language
support
for CVP
as well
as
CallStudio

CSCwf97996

CSCwh17686

CSCwi44800

CVP 12.6(2)
cumulative
ES for defect
fixes and
feature
enhancements

ES-11

Cisco Unified CVP, Call Studio and VVB Engineering Specials
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Cisco Customer Voice Portal
Customer Voice Portal Engineering Specials for Release 12.6(2)

https://www.cisco.com/web/software/280840592/167625/Release_Document_1.html
https://software.cisco.com/download/specialrelease/d790055558b8bff4d2f4aa691448b5dd
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi35541
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi81309
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwh40680
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj08330
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj05723
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi61852
https://www.cisco.com/web/software/280840592/166990/Release_Document_1.html
https://software.cisco.com/download/specialrelease/cabcc721b7c00ebc7647e504bd70e698
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf97996
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwh17686
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi44800


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

24-July-2023NotesPatch• Tomcat
upgrade

• JRE
upgrade

• AppDynamics
upgrade

CSCwf27113

CSCwf25557

CSCwf42047

CSCwf04115

CSCwe95138

CSCwe24858

CSCwe24862

CSCwe26060

CSCwc30370

CSCwe25137

CSCwf85199

CVP 12.6(2)
ES for defect
fixes and
software
upgrades.

ES-04
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Cisco Customer Voice Portal
Customer Voice Portal Engineering Specials for Release 12.6(2)

https://www.cisco.com/web/software/280840592/165518/Release_Document_1.html
https://software.cisco.com/download/specialrelease/05a64400ba49ac58cffc319fd695bef3
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf27113
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf25557
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf42047
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf04115
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwe95138
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwe24858
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwe24862
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwe26060
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc30370
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwe25137
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf85199
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C H A P T E R 3
Customer Voice Portal Engineering Specials for
Release 12.6(1)

• Customer Voice Portal Engineering Specials for Release 12.6(1), on page 13

Customer Voice Portal Engineering Specials for Release 12.6(1)
Table 4: Engineering Specials for Release 12.6(1)

Cisco.com
Posting Date

Release NoteDownloadsFeaturesDefectsDescriptionES

22-Aug-23NotesPatchNACSCwh31701This is an
independent
ES and not
cumulative.
This
Engineering
Special patch
on 12.6(1)
includes
AppD
changes to
support Cloud
Connect
12.6(2) and
doesn't
support Cloud
Connect
12.6(1).

ES-19

02-Dec-22NotesPatch• log4j1.x
upgrade

• AppDynamics
upgrade

All defects for
ES06, ES08,
ES09, ES10,
ES14, and
ES17.

CVP 12.6(1)
cumulative
ES for defect
fixes.

ES-18

Cisco Unified CVP, Call Studio and VVB Engineering Specials
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http://cisco.com
https://www.cisco.com/web/software/280840592/165817/Release_Document_1.html
https://software.cisco.com/download/specialrelease/4dd3df4b441897d5ffa34fce5c48d1a0
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwh31701
https://www.cisco.com/web/software/280840592/163211/Release_Document_1.html
https://software.cisco.com/download/specialrelease/cd8638e5dbe9ffe18ceb62db81e571a7


Cisco.com
Posting Date

Release NoteDownloadsFeaturesDefectsDescriptionES

11-Oct-22NotesPatchNACSCwc70355

CSCwb85587

CSCwc96872

CSCwc51351

CSCwc93530

CSCwd02858

CVP 12.6(1)
cumulative
ES for defect
fixes.

ES-17

11-Aug-22NotesPatchNACSCwb92924

CSCwc05074

CSCvz99848

CSCwb90963

CSCwb71548

CSCwc20629

CSCwc34974

CSCwc44262

CSCwa86866

CSCwa44819

CSCwb23036

CSCwb31964

CSCwa82772

CSCwb04933

CSCwb30220

CSCwa46959

CVP 12.6(1)
ES for defect
fixes.

This is a
cumulative
ES that
contains all
the defect
fixes for
ES06, ES08,
ES09, and
ES10.

ES-14

08-Feb-22NotesPatchSRC
Compliance -
CONFLEAK-
Self Service

For more
information,
refer to the
Release
Notes.

CSCvx14235

CSCvz69323

CSCwa28966

CVP 12.6(1)
ES for defect
fixes.

This is a
cumulative
ES that
contains all
the defect
fixes for
ES06, ES08,
ES09 and
feature
enhancements.

ES-10
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http://cisco.com
https://www.cisco.com/web/software/280840592/162581/Release_Document_1.html
https://software.cisco.com/download/specialrelease/7de1c9174de06b3597c10c0f027433d1
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc70355
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb85587
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc96872
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc51351
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc93530
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwd02858
https://www.cisco.com/web/software/280840592/162150/Release_Document_1.html
https://software.cisco.com/download/specialrelease/2b037c9c48f6882c092e3ce96112945b
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb92924
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc05074
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz99848
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb90963
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb71548
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc20629
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc34974
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc44262
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa86866
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa44819
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb23036
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb31964
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa82772
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb04933
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb30220
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa46959
https://www.cisco.com/web/software/280840592/160156/Release_Document_1.html
https://software.cisco.com/download/specialrelease/43c391845db2f5ee9bdd000f7d6cb598
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvx14235
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz69323
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa28966


Cisco.com
Posting Date

Release NoteDownloadsFeaturesDefectsDescriptionES

25-Dec-21NotesPatchNACSCwa47275CVP 12.6(1)
ES for defect
fixes.

This ES needs
to be installed
on top of
ES-08.

ES-09

08-Dec-21NotesPatchNACSCvy63295

CSCvz09503

CSCvz18167

CSCvz07872

CSCvz11016

CSCvz16729

CSCvz32967

CSCwa35479

CVP 12.6(1)
ES for defect
fixes.

This is a
cumulative
ES and
contains all
defects fixes
and
enhancements
for ES-06
also.

ES-08

06-Aug-21NotesPatch• Agent
Answers
enhancements
- INFO
support

• ECDSA

• NBest
support
for ASR

For more
information,
refer to the
Release
Notes.

CSCvy39652

CSCvy39125

CSCvw09507

CSCvy53187

CSCvy33970

CSCvv24397

CSCvy78579

CSCvy18139

CSCvy45122

CSCvy13352

CSCvy56211

CSCvy63295

CSCvy50813

CSCvz18167

CVP 12.6(1)
ES for defect
fixes and
feature
enhancements.

ES-06
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http://cisco.com
https://www.cisco.com/web/software/280840592/159747/Release_Document_1.html
https://software.cisco.com/download/specialrelease/09ca31082d8734e825ab756051e07994
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa47275
https://www.cisco.com/web/software/280840592/159458/Release_Document_1.html
https://software.cisco.com/download/specialrelease/d956f01235b03cf3fa51ab9713ba05a3
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy63295
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz09503
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz18167
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz07872
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz11016
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz16729
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz32967
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa35479
https://www.cisco.com/web/software/280840592/158110/Release_Document_1.html
https://software.cisco.com/download/specialrelease/ffca99d8bf18ee202a6690951c0280f1
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy39652
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy39125
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvw09507
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy53187
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy33970
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv24397
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy78579
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy18139
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy45122
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy13352
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy56211
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy63295
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy50813
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz18167
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C H A P T E R 4
Customer Voice Portal Engineering Specials for
Release 12.5(1)

• Customer Voice Portal Engineering Specials for Release 12.5(1), on page 18
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• 12.5(1): ES-16 is the mandatory ES required for JRE replacement. After ES-16 installation, the latest
ES to be installed before doing any CVP operation.

• 12.5(1a): ES-16 and lower ESs are NOT applicable. Install ES-23 and the latest available ES for defect
fixes.

• 12.5(1b): ES-16 and prior ESs are NOT applicable. Install ES-23 and the latest available ES for defect
fixes.

Table 5: Engineering Specials for Release 12.5(1)

Cisco.com
Posting Date

Release NoteDownloadDefectsDescriptionES

18-Nov-22NotesPatchCSCwc03566Needs to be
installed on top

ES-33

CSCwd33998of CVP 12.5(1)
with ES-16 and
ES-23.

CSCvu04988

CSCwc71193
Cumulative ES
includes fixes CSCwc96872

for ES-24, CSCwc93530
ES-25, ES-26, CSCwc44262ES-28, and
ES-30. CSCwb30220

CSCwc10591

CSCwb92924

CSCvz32967

CSCwc05074

CSCwb90963

CSCwc34974

CSCvr52791

CSCwc38473

NAES updated for
defect
CSCwd33998.

Use ES-33 in
place of ES-30:

Patch

CSCwc71193

CSCwc96872

CSCwc93530

Needs to be
installed on top
of CVP 12.5(1)
with ES-16 and
ES-23.

ES-30

CSCwc44262
Cumulative ES
includes fixes
for ES-24,
ES-25, ES-26,
and ES-28.

NAES updated for
defect

Use ES-33 in
place of ES-28:

CSCwb30220Needs to be
installed on top

ES-28
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http://cisco.com
https://www.cisco.com/web/software/280840592/163058/Release_Document_1.html
https://software.cisco.com/download/specialrelease/446aaaf6f687683498059ff10e7d62d0
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc03566
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwd33998
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu04988
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc71193
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc96872
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc93530
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc44262
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb30220
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc10591
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb92924
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz32967
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc05074
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb90963
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc34974
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvr52791
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc38473
https://software.cisco.com/download/specialrelease/446aaaf6f687683498059ff10e7d62d0
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc71193
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc96872
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc93530
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc44262
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb30220


Cisco.com
Posting Date

Release NoteDownloadDefectsDescriptionES

PatchCSCwc10591of CVP 12.5(1)
with ES-16 and
ES-23.

CSCwd33998.

CSCwb92924

CSCvz32967Cumulative ES
includes fixes
for ES-24,
ES-25, and
ES-26.

CSCwc05074

CSCwb90963

CSCwc34974

Includes
log4j1.x
upgrade.

CSCvr52791

CSCwc38473

05-Apr-22NotesPatchCSCwa44819

CSCvv90156

Needs to be
installed on top
of CVP 12.5(1)
with ES-16 and
ES-23.

Cumulative ES
includes fixes
for ES-24 and
ES-25.

Includes JRE
replacement
from Redhat
OpenJDK JRE
to OpenLogic
OpenJDK JRE.

ES-26

17-Dec-21NotesPatchCSCvy63295

CSCwa07929

CSCvx14235

CSCwa28966

CSCvv22934

CSCvz69323

CSCwa47275

CSCvz07872

Needs to be
installed on top
of CVP 12.5(1)
with ES-16 and
ES-23.

Cumulative ES
includes fixes
for ES-24.

ES-25

25-Jun-21NotesPatchThis is a
cumulative ES
which needs to
be installed on
top of CVP 12.5
for defect fixes.

ES-24
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http://cisco.com
https://software.cisco.com/download/specialrelease/446aaaf6f687683498059ff10e7d62d0
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc10591
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb92924
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz32967
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc05074
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb90963
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc34974
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvr52791
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc38473
https://www.cisco.com/web/software/280840592/160808/Release_Document_1.html
https://software.cisco.com/download/specialrelease/ce2277e7b00e4dc28d727abfee106cc9
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa44819
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv90156
https://www.cisco.com/web/software/280840592/159620/Release_Document_1.html
https://software.cisco.com/download/specialrelease/b71dff5d242d07ea951b069eb05e49a5
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy63295
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa07929
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvx14235
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa28966
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv22934
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz69323
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa47275
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz07872
https://www.cisco.com/web/software/280840592/157613/Release_Document_1.html
https://software.cisco.com/download/specialrelease/07ad151a317bbff8ec839c98e4a9e365


Cisco.com
Posting Date

Release NoteDownloadDefectsDescriptionES

CSCvy39652

CSCvy39125

CSCvw09507

CSCvy53187

CSCvy45122

CSCvu67527

18-Jun-21NotesPatchNAMandatory ES to
be installed on
CVP.

ES-23

05-May-21NotesPatchCSCvx76118Needs to be
installed on top
of CVP 12.5(1)
with ES-16, or
12.5(1a).

Cumulative ES
includes fixes
for ES-18.

ES-21

30-Mar-21NotesPatchNeeds to be
installed on top
of CVP 12.5(1),
CVP 12.5(1)
with ES-16, or
12.5(1a).

ES-18
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http://cisco.com
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy39652
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy39125
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvw09507
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy53187
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy45122
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu67527
https://www.cisco.com/web/software/280840592/157516/Release_Document_1.html
https://software.cisco.com/download/specialrelease/bd6e68e4cc4c0bafe756587609cd6c6f
https://www.cisco.com/web/software/280840592/156916/Release_Document_1.html
https://software.cisco.com/download/specialrelease/bc3b0c1a50033a772864207c934b7e4f
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvx76118
https://www.cisco.com/web/software/280840592/156486/Release_Document_1.html
https://software.cisco.com/download/specialrelease/06daa0bd06513951b756251437460105


Cisco.com
Posting Date

Release NoteDownloadDefectsDescriptionES

CSCvu80401

CSCvv69970

CSCvw81416

CSCvw54682

CSCvs62001

CSCvt08503

CSCvt65315

CSCvt72000

CSCvu06714

CSCvu22331

CSCvu65114

CSCvv62292

CSCvt14449

CSCvu96623

CSCvv43755

CSCvs04334

CSCvu96648

CSCvx14235

CSCvx05974

Note: The
following ESs
(ES06 - ES16)
are NOT
applicable for
12.5(1a)
installation.

30-Mar-21NotesPatchJRE MigrationMandatory ES
for 12.5(1) for
JRE replacement
fromOracle JRE
to OpenJDK
JRE.

ES-16

16-Feb-21NotesPatchNeeds to be
installed on top
of CVP 12.5(1)
for defect fixes.

ES-14
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http://cisco.com
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu80401
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv69970
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvw81416
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvw54682
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvs62001
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt08503
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt65315
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt72000
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu06714
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu22331
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu65114
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv62292
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt14449
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu96623
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv43755
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvs04334
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu96648
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvx14235
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvx05974
https://www.cisco.com/web/software/280840592/156485/Release_Document_1.html
https://software.cisco.com/download/specialrelease/cee47b3552ab97ad2dc58712e34d727f
https://www.cisco.com/web/software/280840592/155891/Release_Document.html
https://software.cisco.com/download/specialrelease/50aa758969a0fba4362281267f9ea0dd


Cisco.com
Posting Date

Release NoteDownloadDefectsDescriptionES

CSCvu80401

CSCvv69970

CSCvw81416

CSCvw54682

CSCvs62001

CSCvt08503

CSCvt65315

CSCvt72000

CSCvu06714

CSCvu22331

CSCvu65114

CSCvv62292

CSCvt14449

CSCvu96623

CSCvv43755

CSCvs04334

CSCvu96648

19-Oct-20NotesPatchCSCvs62001

CSCvt08503

CSCvt65315

CSCvt72000

CSCvu06714

CSCvu22331

CSCvu65114

CSCvv62292

CSCvt14449

CSCvu96623

CSCvv43755

CSCvs04334

CSCvu96648

Needs to be
installed on top
of CVP 12.5(1)
for Voice,
E-mail and SMS
survey support
for Webex
Experience
Management for
voice calls and
other defect
fixes.

ES-11

09-Aug-20NotesPatchCSCvs04334ES-10
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http://cisco.com
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu80401
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv69970
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvw81416
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvw54682
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvs62001
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt08503
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt65315
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt72000
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu06714
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu22331
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu65114
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv62292
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt14449
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu96623
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv43755
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvs04334
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu96648
https://www.cisco.com/web/software/280840592/154421/Release_Document_1.html
https://software.cisco.com/download/specialrelease/45bc0067ef838ff42260f733fa51f472
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvs62001
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt08503
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt65315
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt72000
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu06714
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu22331
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu65114
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv62292
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt14449
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu96623
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv43755
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvs04334
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu96648
https://www.cisco.com/web/software/280840592/153274/Release_Document_2.pdf
https://software.cisco.com/download/specialrelease/07a4d77bc67c06ac398a82cc891cc3d8
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvs04334


Cisco.com
Posting Date

Release NoteDownloadDefectsDescriptionES

Needs to be
installed on top
of CVP 12.5(1)
for updated
Operations
Console
(OAMP) Web
UI migrated
from Struts
Framework(1.2.4)
to Spring MVC
Framework(5.2.7)
with Spring
Security(5.2.5).

26-June-20NotesPatchCSCvs62001

CSCvt08503

CSCvt65315

CSCvt72000

CSCvu06714

CSCvu22331

CSCvu65114

Needs to be
installed on top
of CVP 12.5(1)
for Webex
Experience
Management
support and
defect fixes.

ES-08

04-May-20NotesPatchCSCvs62001

CSCvt08503

CSCvt65315

CSCvt72000

CSCvu06714

Needs to be
installed on top
of CVP 12.5(1)
for Webex
Experience
Management
support and
defect fixes.

ES-06
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http://cisco.com
https://www.cisco.com/web/software/280840592/152488/Release_Document_1.html
https://software.cisco.com/download/specialrelease/57fc741bd0138a4fe0c6b0e3af7e659c
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvs62001
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt08503
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt65315
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt72000
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu06714
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu22331
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu65114
https://www.cisco.com/web/software/280840592/151695/Release_Document_1.html
https://software.cisco.com/download/specialrelease/4abe1c0c1efdd712866ca3437e7b6396
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvs62001
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt08503
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt65315
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt72000
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu06714
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• Virtualized Voice Browser Engineering Specials for Release 15.0(1), on page 27
• Virtualized Voice Browser Engineering Specials for Release 12.6(2), on page 29
• Virtualized Voice Browser Engineering Specials for Release 12.6(1), on page 37
• Virtualized Voice Browser Engineering Specials for Release 12.5(1), on page 43





C H A P T E R 5
Virtualized Voice Browser Engineering Specials
for Release 15.0(1)

• Virtualized Voice Browser Engineering Specials for Release 15.0(1), on page 27

Virtualized Voice Browser Engineering Specials for Release
15.0(1)

Table 6: Engineering Specials for Release 15.0(1)

Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

29-August-2025NotesPatchThis
Engineering
Special patch
includes:

• Defect
Fixes

• Webex
AI
Agent -
Scripted

CSCwh60465

CSCwo54339

CSCwq26973

VVB 15.0(1)
cumulative
ES for defect
fixes and
feature
enhancements

ES-202508
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http://www.cisco.com
https://www.cisco.com/web/software/286289787/172719/VVB_15.0.1_ES_202508_Release_Notes.pdf
https://software.cisco.com/download/home/286338554/type/286289787/release/15.(1)ES202508
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo67375
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo54339
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwq26973
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Virtualized Voice Browser Engineering Specials
for Release 12.6(2)

• Virtualized Voice Browser Engineering Specials for Release 12.6(2) , on page 30
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Virtualized Voice Browser Engineering Specials for Release
12.6(2)

Table 7: Engineering Specials for Release 12.6(2)

Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

07-April-2026NotesPatchCSCwr78776

CSCws74490

CSCwq26973

CSCwr61699

CSCws26694

This ES
(ciscovb.1262.ES08.cop.sgn)
is to be
installed on
VVB version
12.6(2) using
CLI only.
Installing the
ES on
previous ES’s
will not create
any
repercussions.

Note :

If there is a
change in the
solution
network
configuration
that affects
external
reachability to
cloud
services, such
as a router IP
address
change or a
proxy to a
cloud service,
then Cisco
VVB
SpeechServer
service must
be restarted.

ES08
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http://cisco.com
https://www.cisco.com/web/software/286289787/174763/VVB_12.6.2_ES_08_Release_Notes.pdf
https://software.cisco.com/download/home/286331734/type/286289787/release/12.6(2)_ES08
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwr78776
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCws74490
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwq26973
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwr61699
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCws26694


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

07-Aug-2025NotesPatchCSCwj33374

CSCwo55923

CSCwp12513

CSCwo67375

CSCwo54339

CSCwp05870

This ES
(ciscovb.1262.ES07.cop.sgn)
is to be
installed on
VVB version
12.6(2) using
CLI only.
Installing the
ES on
previous ES’s
will not create
any
repercussions.

Note :

If there is a
change in the
solution
network
configuration
that affects
external
reachability to
cloud
services, such
as a router IP
address
change or a
proxy to a
cloud service,
then Cisco
VVB
SpeechServer
service must
be restarted.

ES07
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http://cisco.com
https://www.cisco.com/web/software/286289787/172509/VVB_12.6.2_ES_07_Release_Notes.docx
https://software.cisco.com/download/home/286331734/type/286289787/release/12.6(2)_ES07
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj33374
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo55923
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwp12513
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo67375
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwo54339
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwp05870


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

28-Feb-25NotesPatch• Custom
blind
transfer

• Call
completion
for
DF-CX
and
VAV

• Alaw
support
for
Google
DF CX

• Alaw
support
for
Google
TTS

CSCwm96709

CSCwn75413

CSCwk13753

CSCwk56759

CSCwk73201

CSCwk83135

CSCwm57630

CSCwm53837

CSCwm53832

CSCwb27688

CSCwn12501

This ES
(ciscovb.1262.ES06.cop.sgn)
is to be
installed on
VVB version
12.6(2) using
CLI only.
Installing the
ES on
previous ES’s
will not create
any
repercussions.

Note :

If there is a
change in the
solution
network
configuration
that affects
external
reachability to
cloud
services, such
as a router IP
address
change or a
proxy to a
cloud service,
then Cisco
VVB
SpeechServer
service must
be restarted.

ES06
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http://cisco.com
https://www.cisco.com/web/software/286289787/170941/VVB_12.6.2_ES_06_Release_Notes.pdf
https://software.cisco.com/download/home/286331734/type/286289787/release/12.6(2)_ES06
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwm96709
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn75413
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk13753
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk56759
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk73201
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk83135
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwm57630
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwm53837
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwm53832
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb27688
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwn12501


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

19-Jun-24NotesPatchCSCwj06971

CSCwf55306

CSCwi69639

CSCwi87134

CSCwj33374

CSCwj36712

CSCwj43058

CSCwj87296

CSCwj72886

This ES
(ciscovb.1262.ES05.cop.sgn)
is to be
installed on
VVB version
12.6(2) using
CLI only.
Installing the
ES on
previous ES’s
will not create
any
repercussions.

Note :

If there is a
change in the
solution
network
configuration
that affects
external
reachability to
cloud
services, such
as a router IP
address
change or a
proxy to a
cloud service,
then Cisco
VVB
SpeechServer
service must
be restarted.

ES05
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http://cisco.com
https://www.cisco.com/web/software/286289787/168536/VVB_12.6.2_ES_05_Release_Notes.pdf
https://software.cisco.com/download/home/286331734/type/286289787/release/12.6(2)_ES05
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj06971
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf55306
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi69639
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi87134
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj33374
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj36712
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj43058
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj87296
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwj72886


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

16-Feb-24NotesPatch• AppD
Upgrade

CSCwi31734

CSCwi29713

CSCwi58513

CSCwh68998

CSCwe66429

CSCwh63595

CSCwi61346

This ES
(ciscovb.1262.ES04.cop.sgn)
is to be
installed on
VVB version
12.6(2) using
CLI only.
Installing the
ES on
previous ES’s
will not create
any
repercussions.

Note :

If there is a
change in the
solution
network
configuration
that affects
external
reachability to
cloud
services, such
as a router IP
address
change or a
proxy to a
cloud service,
then Cisco
VVB
SpeechServer
service must
be restarted.

ES04
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http://cisco.com
https://www.cisco.com/web/software/286289787/167375/VVB_12.6.2_ES_04_Release_Notes.pdf
https://software.cisco.com/download/home/286331734/type/286289787/release/12.6(2)_ES04
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi31734
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi29713
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi58513
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwh68998
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwe66429
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwh63595
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwi61346


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

06-Nov-23NotesPatch• Recognize
all caller
utterances
for
Transcribe
/
DialogflowIntent
element
when
spoken
with
pauses.

• Dialogflow
CX via
VVB is
enhanced
for
graceful
call
handling
during
gRPC
error
scenarios.

CSCwh43295

CSCwh62435

CSCwh23974

CSCwh21371

CSCwh11185

CSCwh55406

CSCwd52362

This ES
(ciscovb.1262.ES03.cop.sgn)
is to be
installed on
VVB version
12.6(2) using
CLI only.
Installing the
ES on
previous ES’s
will not create
any
repercussions.

ES03

30-Aug-23NotesPatch• Cookie
Handling

• Custom
SIP
Headers

• Inclusive
Language
Support

• Speech
Recognition
Model
Variant
Support
for
Google
Dialogflow
ES

• AppD
Upgrade

CSCwf35130

CSCwf83214

CSCwf84081

CSCwf83531

CSCwf36954

CSCwf92952

CSCwf87601

CSCwh18670

This ES
(ciscovb.1262.ES02.cop.sgn)
is to be
installed on
VVB version
12.6(2) using
CLI only.
Installing the
ES on
previous ES’s
will not create
any
repercussions.

ES02
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http://cisco.com
https://www.cisco.com/web/software/286289787/166548/VVB_12.6.2_ES_03_Release_Notes.pdf
https://software.cisco.com/download/home/286331734/type/286289787/release/12.6(2)_ES03
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwh43295
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwh62435
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwh23974
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwh21371
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwh11185
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwh55406
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwd52362
https://www.cisco.com/web/software/286289787/165903/VVB_12.6.2_ES_02_Release_Notes.pdf
https://software.cisco.com/download/home/286331734/type/286289787/release/12.6(2)_ES02
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf35130
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf83214
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf84081
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf83531
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf36954
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf92952
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwf87601
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwh18670


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

16-June-23NotesPatch• Partial
Response
for
Google
Dialogflow
CX via
VVB.

• Partial
Response
for
Google
Dialogflow
CX via
UH.

• Speech
Recognition
Model
Variant
Support
for
Google
Dialogflow
ES.

NAVVB 12.6(2)
ES-01
installation
instructions.
This ES
(ciscovb.1262.ES01.cop.sgn)is
to be installed
on VVB
Version
12.6(2) using
CLI only.

ES01
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http://cisco.com
https://www.cisco.com/web/software/286289787/165175/VVB_12.6.2_ES_01_Release_Notes.pdf
https://software.cisco.com/download/home/286331734/type/286289787/release/12.6(2)_ES01
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• Virtualized Voice Browser Engineering Specials for Release 12.6(1), on page 38
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Virtualized Voice Browser Engineering Specials for Release
12.6(1)

Table 8: Engineering Specials for Release 12.6(1)

Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

07-Apr-2023NotesPatchNACSCwe91408To ensure
compatibility,
VVB 12.6(1)
ES09 must be
installed only
when
migrating
from CVP
12.6(1) to
12.6(2) . If
this is
installed
along with
CVP 12.6(1),
UI
compatibility
issues will
occur.

Note: This ES
must be
installed
using CLI
only. System
reboot is
mandatory
after applying
the patch.

ES09
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https://www.cisco.com/web/software/286289787/164419/VVB_12.6.1_ES_09_Release_Notes.pdf
https://software.cisco.com/download/home/286328767/type/286289787/release/12.6(1)_ES09
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwe91408


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

29-Mar-23NotesPatchNACSCwc52424VVB 12.6(1)
cumulative
ES for defect
fixes.

Note: This ES
must be
installed
using CLI
only. Reboot
of system is
mandatory
after applying
the patch.

ES08

15-Dec-22NotesPatchNACSCwd50351

CSCwd13541

VVB 12.6(1)
cumulative
ES for defect
fixes.

Note: This ES
is to be
installed
using CLI
only. Reboot
of system is
mandatory
after applying
the patch.

ES07

29-Sep-22NotesPatchNACSCwc93693VVB 12.6(1)
cumulative
ES for defect
fixes.

Note: This ES
is to be
installed
using CLI
only. Reboot
of system is
mandatory
after applying
the patch.

ES06
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https://www.cisco.com/web/software/286289787/164302/VVB_12.6.1_ES_08_Release_Notes.pdf
https://software.cisco.com/download/home/286328767/type/286289787/release/12.6(1)_ES08
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc52424
https://www.cisco.com/web/software/286289787/163357/VVB_12.6.1_ES_07_Release_Notes.pdf
https://software.cisco.com/download/home/286328767/type/286289787/release/12.6(1)_ES07
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwd50351
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwd13541
https://www.cisco.com/web/software/286289787/162588/VVB_12.6.1_ES_06_Release_Notes.pdf
https://software.cisco.com/download/home/286328767/type/286289787/release/12.6(1)_ES06
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc93693


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

11-Aug-22NotesPatchNACSCvy26437

CSCwb70515

CSCwb98370

CSCwc04444

CSCwb50048

CSCwc02895

CSCvy64825

CSCwa45141

CSCwa21718

CSCwc35791

CSCwa76530

CSCwc59032

CSCvz99738

CSCwa28828

CSCwa30185

CSCwa88816

CSCvz27014

CSCwb06756

CSCvz90779

VVB 12.6(1)
cumulative
ES for defect
fixes.

Note: This ES
is to be
installed
using CLI
only. Reboot
of system is
mandatory
after applying
the patch.

ES05

25-Dec-21NotesPatchNACSCwa47397

CSCvz37282

CSCvz37287

CSCvz32641

VVB 12.6(1)
cumulative
ES for defect
fixes.

Note: This ES
is to be
installed
using CLI
only. Reboot
of system is
mandatory
after applying
the patch.

ES03
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https://www.cisco.com/web/software/286289787/162092/VVB_12.6.1_ES_05_Release_Notes.pdf
https://software.cisco.com/download/home/286328767/type/286289787/release/12.6(1)_ES05
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy26437
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb70515
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb98370
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc04444
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb50048
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc02895
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy64825
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa45141
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa21718
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc35791
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa76530
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc59032
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz99738
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa28828
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa30185
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa88816
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz27014
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb06756
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz90779
https://www.cisco.com/web/software/286289787/159748/VVB_12.6.1_ES_03_Release_Notes.pdf
https://software.cisco.com/download/home/286328767/type/286289787/release/12.6(1)_ES03
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa47397
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz37282
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz37287
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz32641


Cisco.com
Posting Date

Release NoteDownloadFeaturesDefectsDescriptionES

29-Oct-21NotesPatchNACSCvy03369

CSCvz64566

CSCvy73950

CSCvz39792

CSCvz33035

CSCvz01258

CSCvz64398

VVB 12.6(1)
cumulative
ES for defect
fixes.

Note: This ES
is to be
installed
using CLI
only. Reboot
of system is
mandatory
after applying
the patch.

ES02

06-Aug-21NotesPatch• SSML
speak
tag

• ECDSA

• NBest
support
for ASR

For more
information,
refer to the
Release
Notes.

CSCvy39534

CSCvy12144

CSCvy25404

CSCvy30996

CSCvy80418

CSCvy39529

CSCvy30206

CSCvy24297

VVB 12.6(1)
ES for defect
fixes and
feature
enhancements.

Note: This ES
is to be
installed
using CLI
only. Reboot
of system is
mandatory
after applying
the patch.

ES01
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https://www.cisco.com/web/software/286289787/159074/VVB_12.6.1_ES_02_Release_Notes.pdf
https://software.cisco.com/download/home/286328767/type/286289787/release/12.6(1)_ES02
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy03369
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz64566
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy73950
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz39792
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz33035
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz01258
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz64398
https://www.cisco.com/web/software/286289787/158111/VVB_12.6.1_COP_01_Release_Notes.pdf
https://software.cisco.com/download/home/286328767/type/286289787/release/12.6(1)_ES01
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy39534
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy12144
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy25404
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy30996
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy80418
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy39529
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy30206
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy24297
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C H A P T E R 8
Virtualized Voice Browser Engineering Specials
for Release 12.5(1)

• Virtualized Voice Browser Engineering Specials for Release 12.5(1), on page 43

Virtualized Voice Browser Engineering Specials for Release
12.5(1)

Table 9: Engineering Specials for Release 12.5(1) SU

Cisco.com
Posting Date

Release NoteDownloadDefect ListDescriptionES
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Cisco.com
Posting Date

Release NoteDownloadDefect ListDescriptionES

11-May-23NotesPatchCSCwe91408To ensure
compatibility,
VVB
12.5(1)_SU
ES02 must be
installed only
when migrating
from CVP
12.5(1) to
12.6(2). If this is
installed along
with CVP
12.5(1), UI
compatibility
issues will
occur.

Note: This ES
must be installed
using CLI only.
A system reboot
is mandatory
after applying
the patch.

ES02

02-Dec-22NotesPatchCSCwd21338This ES
addresses a
critical issue in
12.5(1) SU.

Note: This ES is
to be installed
using CLI only.
Reboot of
system is
mandatory after
applying the
patch.

ES01

Custom values are set on the VVB servers by the VoiceBrowser.properties and SIPSubsystem.properties
properties files. The following commands may reset the custom values to their default values:
show vvb cache *
show vvb call *
show vvb mrcp *
show vvb http client response timeout

Important
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http://Cisco.com
https://www.cisco.com/web/software/286289787/164841/VVB_12.5.1_SU_ES_02_Release_Notes.pdf
https://software.cisco.com/download/home/286325307/type/286289787/release/12.5(1)_SU_ES02
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwe91408
https://www.cisco.com/web/software/286289787/163200/VVB_12.5.1_SU_ES_01_Release_Notes.pdf
https://software.cisco.com/download/home/286325307/type/286289787/release/12.5(1)_SU_ES01
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwd21338


Table 10: Engineering Specials for Release 12.5(1)

Cisco.com
Posting Date

Release NoteDownloadDefectsDescriptionES

29-Sep-22NotesPatchCSCwc93693This is a
cumulative ES
addressing few
critical issues in
12.5(1).

Note: This ES is
to be installed
using CLI only.
Reboot of
system is
mandatory after
applying the
patch.

ES15

26-May-22NotesPatchCSCvz90779

CSCwa92416

CSCwb50048

CSCwb06756

CSCwb70515

This is a
cumulative ES
addressing few
critical issues in
12.5(1).

Note: This ES is
to be installed
using CLI only.
Reboot of
system is
mandatory after
applying the
patch.

ES14

04-Mar-22NotesPatchCSCvy26437

CSCwa44809

CSCvu67695

CSCwa45141

This is a
cumulative ES
addressing few
critical issues in
12.5(1).

Note: This ES is
to be installed
using CLI only.
Reboot of
system is
mandatory after
applying the
patch.

ES13

Cisco Unified CVP, Call Studio and VVB Engineering Specials
45

Cisco Virtualized Voice Browser
Virtualized Voice Browser Engineering Specials for Release 12.5(1)

http://Cisco.com
https://www.cisco.com/web/software/286289787/162589/VVB_12.5.1_ES_15_Release_Notes.pdf
https://software.cisco.com/download/home/286325307/type/286289787/release/12.5(1)_ES15
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwc93693
https://www.cisco.com/web/software/286289787/161328/VVB_12.5.1_ES_14_Release_Notes.pdf
https://software.cisco.com/download/home/286325307/type/286289787/release/12.5(1)_ES14
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz90779
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa92416
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb50048
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb06756
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwb70515
https://www.cisco.com/web/software/286289787/160398/VVB_12.5.1_ES_13_Release_Notes.pdf
https://software.cisco.com/download/specialrelease/c6ceb27104448690739550642127dc72
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy26437
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa44809
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu67695
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa45141


Cisco.com
Posting Date

Release NoteDownloadDefectsDescriptionES

17-Dec-21NotesPatchCSCwa21718

CSCwa28828

CSCwa30185

CSCwa47397

This is a
cumulative ES
addressing few
critical issues in
12.5(1).

Note: This ES is
to be installed
using CLI only.
Reboot of
system is
mandatory after
applying the
patch.

ES12

23-Nov-21NotesPatchCSCvz39792

CSCvz64566

CSCvz64398

CSCvz99738

CSCvy24297

CSCvy73950

This is a
cumulative ES
addressing few
critical issues in
12.5(1).

Note: This ES is
to be installed
using CLI only.
Reboot of
system is
mandatory after
applying the
patch.

ES11

07-Oct-21NotesPatchCSCvw95369

CSCvz01258

CSCvy80418

CSCvy64825

CSCvy39534

CSCvy66688

This is a
cumulative ES
addressing few
critical issues in
12.5(1).

Note: This ES is
to be installed
using CLI only.
Reboot of
system is
mandatory after
applying the
patch.

ES10
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http://Cisco.com
https://www.cisco.com/web/software/286289787/159619/VVB_12.5.1_COP_12_Release_Notes.pdf
https://software.cisco.com/download/home/286325307/type/286289787/release/12.5(1)_ES12
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa21718
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa28828
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa30185
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwa47397
https://www.cisco.com/web/software/286289787/159295/VVB_12.5.1_ES_11_Release_Notes.pdf
https://software.cisco.com/download/home/286325307/type/286289787/release/12.5(1)_ES11
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz39792
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz64566
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz64398
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz99738
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy24297
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy73950
https://www.cisco.com/web/software/286289787/158805/VVB_12.5.1_COP_10_Release_Notes.pdf
https://software.cisco.com/download/home/286325307/type/286289787/release/12.5(1)_ES10
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvw95369
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvz01258
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy80418
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy64825
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy39534
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy66688


Cisco.com
Posting Date

Release NoteDownloadDefectsDescriptionES

21-Jun-21NotesPatchCSCvx56287

CSCvy39529

CSCvx70738

CSCvy30996

CSCvy25404

CSCvy13573

CSCvy03369

CSCvy16699

CSCvx89188

This is a
cumulative ES
addressing few
critical issues in
12.5(1).

Note: This ES is
to be installed
using CLI only.
Reboot of
system is
mandatory after
applying the
patch.

ES09

23-Mar-21NotesPatchCSCvx76118

CSCvx69289

This is a
cumulative ES
addressing few
critical issues in
12.5(1).

Note: This ES is
to be installed
using CLI only.
Reboot of
system is
mandatory after
applying the
patch.

ES08

10-Mar-21NotesPatchCSCvx55818This is a
cumulative ES
addressing a
critical issue in
12.5(1).

Note: This ES is
to be installed
using CLI only.
Reboot of
system is
mandatory after
applying the
patch.

ES07
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http://Cisco.com
https://www.cisco.com/web/software/286289787/157527/VVB_12.5.1_COP_09_Release_Notes.pdf
https://software.cisco.com/download/home/286325307/type/286289787/release/12.5(1)_ES09
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvx56287
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy39529
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvx70738
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy30996
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy25404
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy13573
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy03369
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvy16699
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvx89188
https://www.cisco.com/web/software/286289787/156368/VVB_12.5.1_COP_08_Release_Notes.pdf
https://software.cisco.com/download/home/286325307/type/286289787/release/12.5(1)_ES08
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvx76118
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvx69289
https://www.cisco.com/web/software/286289787/156234/VVB_12.5.1_COP_07_Release_Notes.pdf
https://software.cisco.com/download/home/286325307/type/286289787/release/12.5(1)_ES07
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvx55818


Cisco.com
Posting Date

Release NoteDownloadDefectsDescriptionES

17-Feb-21NotesPatchCSCvw35790

CSCvv41659

CSCvw72891

CSCvw94240

CSCvu48063

This is a
cumulative ES
addressing few
critical issues in
12.5(1).

Note: This ES is
to be installed
using CLI only.
Reboot of
system is
mandatory after
applying the
patch.

ES06

25-Oct-20NotesPatchCSCvv84242

CSCvv50011

This is a
cumulative ES
addressing few
critical issues in
12.5(1).

Note: This ES is
to be installed
using CLI only.
Reboot of
system is
mandatory after
applying the
patch.

ES04

17-Sep-20NotesPatchCSCvv74227

CSCvv74235

This is a
cumulative ES
addressing few
critical issues in
12.5(1).

Note: This ES is
to be installed
using CLI only.
Reboot of
system is
mandatory after
applying the
patch.

ES03
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http://Cisco.com
https://www.cisco.com/web/software/286289787/155902/VVB_12.5.1_COP_06_Release_Notes.pdf
https://software.cisco.com/download/home/286325307/type/286289787/release/12.5(1)_ES06
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvw35790
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv41659
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvw72891
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvw94240
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu48063
https://www.cisco.com/web/software/286289787/154491/VVB_12.5.1_COP_04_Release_Notes.pdf
https://software.cisco.com/download/home/286325307/type/286289787/release/12.5(1)_ES04
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv84242
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv50011
https://www.cisco.com/web/software/286289787/154080/VVB_12.5.1_COP_03_Release_Notes.pdf
https://software.cisco.com/download/home/286325307/type/286289787/release/12.5(1)_ES03
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv74227
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv74235


Cisco.com
Posting Date

Release NoteDownloadDefectsDescriptionES

23-Jul-20NotesPatchCSCvv10864

CSCvv10863

CSCvu67590

CSCvs36021

CSCvt80236

CSCvu44291

CSCvu76340

CSCvu79257

This is a
cumulative ES
addressing few
critical issues in
12.5(1).

Note: This ES is
to be installed
using CLI only.

ES02
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http://Cisco.com
https://www.cisco.com/web/software/286289787/152900/VVB_12.5.1_COP_02_Release_Notes.pdf
https://software.cisco.com/download/home/286325307/type/286289787/release/12.5(1)_ES02
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv10864
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv10863
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu67590
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvs36021
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvt80236
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu44291
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu76340
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvu79257
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