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• About This Document, page v

About This Document
This document provides the details of the Engineering Specials for the Cisco Unified Contact Center Express.

Unified CCX Engineering Specials are cumulative, unless specified otherwise. Therefore, you must install
the latest Engineering Special available at the time for the Unified CCX version. However, it is not
mandatory but beneficial to stay on the latest Engineering Special so that the defect fixes are applied
proactively on the system.

Note

Send your feedback to ask-ccx@cisco.com.

Changed History

DateSeeChange

November 2017NoneInitial Publish
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C H A P T E R  1
Unified Contact Center Express Engineering
Specials for Release 11.6(1)

• Unified Contact Center Express Release 11.6(1), page 1

Unified Contact Center Express Release 11.6(1)
Engineering Specials for Release 11.6(1):

Cisco.com Posting
Date

Release NotesDownload URLDefect ListES

30November 2017NotesPatchCSCvg20668,
CSCvf23738,
CSCvf55225,
CSCvg12210,
CSCvg44543,
CSCvg33211,
CSCvg38571,
CSCvg36380,
CSCvg54038,
CSCvg49387,
CSCvg88873,
CSCvg28377,
CSCvf59836,
CSCvg06133,
CSCvg21457,
CSCvg07521,
CSCvg89570
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https://www.cisco.com/web/software/286314176/140665/ReadMe-UCCX-1161_ES01.pdf
https://software.cisco.com/download/release.html?i=!y&mdfid=286314216&softwareid=286314176&release=11.6(1)ES01&os=
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg20668
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvf23738
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvf55225
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg12210
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg44543
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg33211
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg38571
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg36380
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg54038
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg49387
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg88873
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg28377
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvf59836
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg06133
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg21457
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg07521
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg89570
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Unified Contact Center Express Release 11.6(1)



C H A P T E R  2
Unified Contact Center Express Engineering
Specials for Release 11.5(1)

• Unified Contact Center Express Release 11.5(1), page 3

Unified Contact Center Express Release 11.5(1)
Engineering Specials for Release 11.5(1)SU1:
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Cisco.com Posting
Date

Release NotesDownload URLDefect ListES

16 October 2017NotesPatchCSCvd40382,
CSCvd53859,
CSCvd03504,
CSCup71611,
CSCvd76283,
CSCvc83425,
CSCvd89684,
CSCvd96036,
CSCvb77377,
CSCvd07236,
CSCve07603,
CSCve16897,
CSCve35510,
CSCve37905,
CSCve50475,
CSCvf05891,
CSCve73836,
CSCvf23738,
CSCve37459,
CSCve45550,
CSCve50289,
CSCvg20668,
CSCvg30190,
CSCve94197,
CSCvb78708,
CSCvg30208,
CSCvg30217,
CSCvg30222,
CSCvg30231,
CSCvf55225
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Unified Contact Center Express Engineering Specials for Release 11.5(1)
Unified Contact Center Express Release 11.5(1)

https://software.cisco.com/download/release.html?i=!y&mdfid=286309734&softwareid=286314176&release=11.5(1)SU1ES02&os=
https://software.cisco.com/download/release.html?i=!y&mdfid=286309734&softwareid=286314176&release=11.5(1)SU1ES02&os=
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvd40382
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvd53859
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvd03504
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCup71611
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvd76283
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCvc83425
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCvd89684
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCvd96036
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCvb77377
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCvd07236
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCve07603
http://cdetsweb-prd.cisco.com/apps/dumpcr?identifier=CSCve16897
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCve35510
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCve37905
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCve50475
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvf05891
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCve73836
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvf23738
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCve37459
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCve45550
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCve50289
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg20668
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg30190
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCve94197
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvb78708
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg30208
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg30217
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg30222
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvg30231
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvf55225
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Unified Contact Center Express Engineering
Specials for Release 11.0(1)

• Unified Contact Center Express Release 11.0(1), page 5

Unified Contact Center Express Release 11.0(1)
Engineering Specials for Release 11.0(1)SU1:

Cisco.com
Posting Date

Release NotesDownloadDefect ListES

10 October 2017NotesPatchCSCux79842,
CSCvc79978,
CSCvc01391,
CSCvc67838,
CSCvc59701,
CSCva13838,
CSCvc72125,
CSCvd40382,
CSCvd07236,
CSCvd89684,
CSCvc94563,
CSCvd96036,
CSCvc94546,
CSCvc94563,
CSCvf23738,CSCvf55225,
CSCve73836

ES03
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https://software.cisco.com/download/release.html?i=!y&mdfid=286287033&softwareid=286314176&release=11.0(1)SU1ES03&os=
https://software.cisco.com/download/release.html?i=!y&mdfid=286287033&softwareid=286314176&release=11.0(1)SU1ES03&os=
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCux79842
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvc79978
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvc01391
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvc67838
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvc59701
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCva13838
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvc72125
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvd40382
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvd07236
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvd89684
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvc94563
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvd96036
http://cdets.cisco.com/apps/dumpcr?content=summary&format=html&identifier=CSCvc94546
http://cdets.cisco.com/apps/dumpcr?&content=summary&format=html&identifier=CSCvc94563
http://cdets.cisco.com/apps/dumpcr?&content=summary&format=html&identifier=CSCvf23738
http://cdets.cisco.com/apps/dumpcr?&content=summary&format=html&identifier=CSCvf55225
http://cdets.cisco.com/apps/dumpcr?&content=summary&format=html&identifier=CSCve73836
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Unified Contact Center Express Engineering Specials for Release 11.0(1)
Unified Contact Center Express Release 11.0(1)



C H A P T E R  4
Unified Contact Center Express Engineering
Specials for Release 10.6(1)

• Unified Contact Center Express Release 10.6(1), page 7

Unified Contact Center Express Release 10.6(1)
Engineering Specials for Release 10.6(1)SU3:

Cisco.com Posting
Date

Release NotesDownloadDefect ListES

10 Oct 2017NotesPatchCSCvd44334,
CSCvg19237,
CSCve50475

ES01
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https://software.cisco.com/download/release.html?mdfid=286279660&flowid=72862&softwareid=286314176&release=10.6(1)SU3ES01&relind=AVAILABLE&rellifecycle=&reltype=latest
https://software.cisco.com/download/release.html?mdfid=286279660&flowid=72862&softwareid=286314176&release=10.6(1)SU3ES01&relind=AVAILABLE&rellifecycle=&reltype=latest
http://cdets.cisco.com/apps/dumpcr?&content=summary&format=html&identifier=CSCvd44334
http://cdets.cisco.com/apps/dumpcr?&content=summary&format=html&identifier=CSCvg19237
http://cdets.cisco.com/apps/dumpcr?&content=summary&format=html&identifier=CSCve50475
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Unified Contact Center Express Release 10.6(1)
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