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            Feature Support

            
               
                  
                  
                  
                  This document describes all the features that the device supports. However, not all features may be supported with your current
                     configuration. For information on supported features, contact your service provider or administrator.
                  

                  
               
            

         
      

   
      
         
            Navigation

            
               
                  			
                  			
                  Use the outer ring of the Navigation cluster to scroll through menus and to move between fields. Use the inner Select button of the Navigation cluster to select menu items.
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            Document Accessibility for Visually-Impaired and Blind Users

            
               
                  
                  The HTML version of this document supports the use of a JAWS® reader.

                  
               
            

         
      

   
      
         
            Cisco IP DECT 6800 Series Documentation
            

            
               
                  
                  See the publications that are specific to your language and firmware release. Navigate from the following Uniform Resource
                     Locator (URL):
                  

                  
                  https://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-dect-6800-series-multiplatform-firmware/tsd-products-support-series-home.html

                  
               
            

         
      

   
      
         
            Cisco One-Year
               	 Limited Hardware Warranty Terms
            

            
               Special terms apply
                  		to your hardware warranty and services that you can use during the warranty
                  		period. 
                  	 
               

               Your formal Warranty Statement, including the warranties and license agreements applicable to Cisco software, is available
                  on Cisco.com at this URL: https://www.cisco.com/go/hwwarranty. 
               

            

         
      

   
      
         
            	Make Calls

            
               Your handset works just like a regular phone. But we make it easier for you to make calls.

            

            
            
               
                  	Make a Call

                  	Make a Call on a Different Line

                  	Make a Call with the Speakerphone

                  	Make a Call with a Headset

                  	Speed Dial Calls

               

            
            
         
      

   
      
         
            Speed-Dial Numbers

            
                
                  		
                  			
                  When you dial a number on your handset, you enter a series of digits. When you set up a speed-dial number, the speed-dial
                     number must contain all the digits you need to make the call. For example, if you need to dial 9 to get an outside line, you
                     enter the number 9 and then the number you want to dial. 
                  
 
                  		
                  You can also add other dialed digits to the number. Examples of additional digits include a meeting access code, an extension,
                     a voicemail password, an authorization code, and a billing code. 
                  
 
                  		
                  The dial string can contain the following characters: 
 
                  		
                  
                     	 
                        			 
                        0 to 9  
 
                     

                     	 
                        			 
                        Pound (#) 

                     

                     	 
                        			 
                        Asterisk (*) 

                     

                     	 
                        			 
                        Comma (,)—This is the pause character, and gives a 2 second delay in the dialing. You can have several commas in a row. For
                           example, two commas (,,) represent a pause of 4 seconds. 
                        
 
                     

                  
 
                  		
                  The rules for dial strings are: 
 
                  		
                  
                     	 
                        			 
                        Use the comma to separate the parts of the dial string. 

                     

                     	 
                        			 
                        An authorization code must always precede a billing code in the speed-dial string.

                     

                     	 
                        			 
                        A single comma is required between the authorization code and the billing code in the string. 
 
                     

                     	 
                        			 
                        A speed-dial label is required for speed dials with authorization codes and additional digits. 
 
                     

                  
 
                  		
                  Before you configure the speed dial, try to dial the digits manually at least once to ensure that the digit sequence is correct.
                     
                  

                  			
                  			
                  Your handset does not save the authorization code, billing code, or extra digits from the speed dial in the call history.
                     If you press Redial after you connect to a speed-dial destination, the handset prompts you to enter any required authorization code, billing
                     code, or additional digits manually. 
                  
 
               
               
                  Example
 
                  		 
                  		
                  To set up a speed-dial number to call a person at a specific extension, and if you need an authorization code and billing
                     code, consider the following requirements: 
                  
 
                  	
                  
                     	 
                        You need to dial 9 for an outside line. 
                        
 
                     

                     	 
                        You want to call 5556543. 
                        
 
                     

                     	 
                        You need to input the authorization code 1234. 
                        
 
                     

                     	 
                        You need to input the billing code 9876. 
                        
 
                     

                     	 
                        You must wait for 4 seconds. 
		  
                     

                     	 
                        After the call connects, you must dial the extension 56789#. 
                        

                     

                  
 
                  In this scenario, the speed-dial number is 95556543,1234,9876,,56789#. 
                  

               
            

         
      

   
      
         
            Important Headset Safety Information

            
               
                  
                     
                     
                  
                  
                     
                        	
                           
                           [image: ]

                           
                        
                        	
                           
                           High Sound Pressure—Avoid listening to high volume levels for long periods to prevent possible hearing damage.

                           
                        
                     

                  
               

               When you plug in your headset, lower the volume of the headset speaker before you put the headset on. If you remember to lower
                  the volume before you take the headset off, the volume will start lower when you plug in your headset again.
               

                Be aware of your surroundings. When you use your headset, it may block out important external sounds, particularly in emergencies
                  or in noisy environments. Don’t use the headset while driving. Don’t leave your headset or headset cables in an area where
                  people or pets can trip over them. Always supervise children who are near your headset or headset cables. 
               

            

         
      

   
      
         
            Audio Quality

            
               
                  Beyond physical, mechanical, and technical performance, the audio portion of a headset must sound good to the user and to
                     the party on the far end. Sound quality is subjective, and we cannot guarantee the performance of any headsets. However, various
                     headsets from leading headset manufacturers are reported to perform well with Cisco IP Phones.
                  

                  For additional information, see https://www.cisco.com/c/en/us/products/unified-communications/uc_endpoints_accessories.html

               
            

         
      

   
      
         
            Power Outage

            
               The ability to access emergency service through the phone depends on the base stations being powered. If there is an interruption
                  in the power supply, Service and Emergency Calling Service dialing will not function until power is restored. In the case
                  of a power failure or disruption, you may need to reset or reconfigure equipment before using the Service or Emergency Calling
                  Service dialing.
               

            

         
      

   
      
         
            Regulatory Domains

            
               The radio frequency (RF) for the handset is controlled by the base station. The base station is configured for a specific
                  regulatory domain. If you use this system outside of the specific regulatory domain, the system will not function properly,
                  and you might violate local regulations. 
               

            

         
      

   
      
         
            Health-Care Environments

            
               This product is not a medical device and uses an unlicensed frequency band that is susceptible to interference from other
                  devices or equipment.
               

            

         
      

   
      
         
            External Devices Usage

            
               The following information applies when you use external devices with the DECT handset.

               Cisco recommends the use of good quality external devices (such as headsets) that are shielded against unwanted radio frequency
                  (RF) and audio frequency (AF) signals. 
               

               Depending on the quality of these devices and their proximity to other devices such as mobile phones or two-way radios, some
                  audio noise may still occur. In these cases, Cisco recommends that you take one or more of the following actions: 
               

               
                  	
                     Move the external device away from the source of the RF or AF signals. 

                  

                  	
                     Route the external device cables away from the source of the RF or AF signals. 

                  

                  	
                     Use shielded cables for the external device, or use cables with a better shield and connector. 

                  

                  	
                     Shorten the length of the external device cable. 

                  

                  	
                     Apply ferrites or other such devices on the cables for the external device. 

                  

               

               Cisco cannot guarantee the performance of the system because Cisco has no control over the quality of external devices, cables,
                  and connectors. The system will perform adequately when suitable devices are attached using good quality cables and connectors.
                  
               

               
                  
                     	
                        Caution

                     
                     	
                        
                           In European Union countries, use only external headsets that are fully compliant with the EMC Directive [89/336/EC].

                        

                     
                  

               

            

         
      

   
      
         
            Cisco Product Security Overview

            
               This product contains cryptographic features and is subject to U.S. and local country laws that govern import, export, transfer,
                  and use. Delivery of Cisco cryptographic products does not imply third-party authority to import, export, distribute, or use
                  encryption. Importers, exporters, distributors, and users are responsible for compliance with U.S. and local country laws.
                  By using this product, you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and
                  local laws, return this product immediately.
                  	 
               

               Further information regarding U.S. export regulations can be found at https://www.bis.doc.gov/policiesandregulations/ear/index.htm. 
               

            

         
      

   
      
         
            Important Online Information

            
               
                  End User License Agreement

                  		
                  		
                  The End User License Agreement (EULA) is located here: https://www.cisco.com/go/eula
                     			
                  

                  	 
               
               
                  Regulatory Compliance and Safety Information

                  		
                  			
                  Regulatory Compliance and Safety Information (RCSI) is located here: 

                  			
                  		
                  			
                  			
                  https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cuipph/MPP/6800-DECT/RCSI/RCSI-0366-book.pdf

                  			
                  			
                  			
                  			
                  			
                  			
                  			
                  	 
               
            

         
      

   
      
         
            Introduction

            
               
                  			
                  THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS,
                     INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND,
                     EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS. 
                  

                  			
                  THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED
                     WITH THE PRODUCT AND ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED
                     WARRANTY, CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY. 
                  

                  			
                  The following information is for FCC compliance of Class A devices: This equipment has been tested and found to comply with
                     the limits for a Class A digital device, pursuant to part 15 of the FCC rules. These limits are designed to provide reasonable
                     protection against harmful interference when the equipment is operated in a commercial environment. This equipment generates,
                     uses, and can radiate radio-frequency energy and, if not installed and used in accordance with the instruction manual, may
                     cause harmful interference to radio communications. Operation of this equipment in a residential area is likely to cause harmful
                     interference, in which case users will be required to correct the interference at their own expense. 
                  

                  			
                  The following information is for FCC compliance of Class B devices: This equipment has been tested and found to comply with
                     the limits for a Class B digital device, pursuant to part 15 of the FCC rules. These limits are designed to provide reasonable
                     protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio
                     frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
                     communications. However, there is no guarantee that interference will not occur in a particular installation. If the equipment
                     causes interference to radio or television reception, which can be determined by turning the equipment off and on, users are
                     encouraged to try to correct the interference by using one or more of the following measures: 
                  

                  			
                  
                     	
                        					
                        Reorient or relocate the receiving antenna. 

                        				
                     

                     	
                        					
                        Increase the separation between the equipment and receiver. 

                        				
                     

                     	
                        					
                        Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

                        				
                     

                     	
                        					
                        Consult the dealer or an experienced radio/TV technician for help. 

                        				
                     

                  

                  			
                  Modifications to this product not authorized by Cisco could void the FCC approval and negate your authority to operate the
                     product. 
                  

                  			
                  The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of California,
                     Berkeley (UCB) as part of UCB’s public domain version of the UNIX operating system. All rights reserved. Copyright © 1981,
                     Regents of the University of California. 
                  

                  			
                  NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE SUPPLIERS ARE PROVIDED "AS IS" WITH ALL
                     FAULTS. CISCO AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION,
                     THOSE OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE,
                     OR TRADE PRACTICE. 
                  

                  			
                  IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING,
                     WITHOUT LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF
                     CISCO OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
                  

                  			
                  Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone
                     numbers. Any examples, command display output, network topology diagrams, and other figures included in the document are shown
                     for illustrative purposes only. Any use of actual IP addresses or phone numbers in illustrative content is unintentional and
                     coincidental. 
                  

                  
                  All printed copies and duplicate soft copies of this document are considered uncontrolled. See the current online version
                     for the latest version.
                  

                  
                  Cisco has more than 200 offices worldwide. Addresses and phone numbers are listed on the Cisco website at www.cisco.com/go/offices.

                  		
               
               
                  
                   Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries.
                     To view a list of Cisco trademarks, go to this URL: http://www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply
                     a partnership relationship between Cisco and any other company. (1721R)
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