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Cisco Wireless Phone 840 Release Notes for Firmware Release 1.11(2)

These release notes support the Cisco Wireless Phone 840 software release 1.11(2). These wireless smartphone
require:

« Call Control
* Cisco Unified Communications Manager
* Minimum: 11.5(1)
* Recommended: 12.5(1), 14.0(1), or higher

* Webex Calling

» WirelessLAN Controller and Access Points

* See the Cisco Wireless Phone 840 and 860 Deployment Guide for supported solutions.

What's New in This Release

The Firmware release 1.11(2) is a maintenance release that includes bug fixes only. No new features are
introduced in this release.

Installation

Refer to the following document for installation instructions.

840 - https://www.cisco.com/web/software/282074288/173965/cmterm-840.1-11-2-2927-89938-readme.html.

Open Bugs

The Firmware release 1.11(2) includes no open bugs.

Resolved Bugs

Bug number Description
CSCws45899 840 phone stop scan wifi network and black screen after working for a few
days
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https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cuipph/800-series/deployment/840_860_wlandg.pdf
https://www.cisco.com/web/software/282074288/173965/cmterm-840.1-11-2-2927-89938-readme.html

. Bug Search Tool

Bug Search Tool

We report open and resolved customer-found bugs of severity 1 to 3. You can find details about listed bugs
and search for other bugs by using the Cisco Bug Search Tool. For more info on using the Bug Search, see
Bug Search Tool Help.

* View All Caveats
* View Open Caveats

* View Resolved Caveats
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https://www.cisco.com/c/en/us/support/web/tools/bst/bsthelp/index.html
https://bst.cloudapps.cisco.com/bugsearch?pf=prdNm&prdNam=Cisco%20Wireless%20Phone&kw=*&sb=anfr&svr=custV&rls=1.11(2)&bt=custV
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