
Cisco Unified TAPI Interfaces

This appendix contains a listing of APIs that are supported and not supported.

• Cisco Unified TAPI Version 2.1 Interfaces, on page 1

Cisco Unified TAPI Version 2.1 Interfaces
Core Package

The following table lists each TAPI interface

Table 1: Compliance to TAPI 2.1

CommentsCisco TAPI supportAPI/Message/Structure

TAPI Line Functions

YeslineAccept

YeslineAddProvider

YeslineAddToConference

YeslineAnswer

YeslineBlindTransfer

YeslineCallbackFunc

YeslineClose

NolineCompleteCall

YeslineCompleteTransfer

NolineConfigDialog

NolineConfigDialogEdit

YeslineConfigProvider
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CommentsCisco TAPI supportAPI/Message/Structure

YeslineDeallocateCall

YeslineDevSpecific

YeslineDevSpecificFeature

YeslineDial

YeslineDrop

YeslineForward

NolineGatherDigits

YeslineGenerateDigits

YeslineGenerateTone

YeslineGetAddressCaps

YeslineGetAddressID

YeslineGetAddressStatus

NolineGetAppPriority

YeslineGetCallInfo

YeslineGetCallStatus

YeslineGetConfRelatedCalls

NolineGetCountry

YeslineGetDevCaps

NolineGetDevConfig

NolineGetIcon

YeslineGetID

YeslineGetLineDevStatus

YeslineGetMessage

YeslineGetNewCalls

YeslineGetNumRings

YeslineGetProviderList

YeslineGetRequest

YeslineGetStatusMessages
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CommentsCisco TAPI supportAPI/Message/Structure

YeslineGetTranslateCaps

YeslineHandoff

YeslineHold

YeslineInitialize

YeslineInitializeEx

YeslineMakeCall

YeslineMonitorDigits

NolineMonitorMedia

YeslineMonitorTones

YeslineNegotiateAPIVersion

YeslineNegotiateExtVersion

YeslineOpen

YeslinePark

NolinePickup

YeslinePrepareAddToConference

YeslineRedirect

YeslineRegisterRequestRecipient

NolineReleaseUserUserInfo

NolineRemoveFromConference

YeslineRemoveProvider

NolineSecureCall

NolineSendUserUserInfo

YeslineSetAppPriority

NolineSetAppSpecific

NolineSetCallData

NolineSetCallParams

YeslineSetCallPrivilege

NolineSetCallQualityOfService
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CommentsCisco TAPI supportAPI/Message/Structure

NolineSetCallTreatment

NolineSetCurrentLocation

NolineSetDevConfig

NolineSetLineDevStatus

NolineSetMediaControl

NolineSetMediaMode

YeslineSetNumRings

YeslineSetStatusMessages

NolineSetTerminal

YeslineSetTollList

YeslineSetupConference

YeslineSetupTransfer

YeslineShutdown

NolineSwapHold

YeslineTranslateAddress

YeslineTranslateDialog

NolineUncompleteCall

YeslineUnhold

YeslineUnpark

TAPI Line Messages

YesLINE_ADDRESSSTATE

YesLINE_APPNEWCALL

YesLINE_CALLINFO

YesLINE_CALLSTATE

YesLINE_CLOSE

YesLINE_CREATE

YesLINE_DEVSPECIFIC

YesLINE_DEVSPECIFICFEATURE
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CommentsCisco TAPI supportAPI/Message/Structure

YesLINE_GATHERDIGITS

YesLINE_GENERATE

YesLINE_LINEDEVSTATE

YesLINE_MONITORDIGITS

NoLINE_MONITORMEDIA

YesLINE_MONITORTONE

YesLINE_REMOVE

YesLINE_REPLY

YesLINE_REQUEST

TAPI Line Structures

YesLINEADDRESSCAPS

YesLINEADDRESSSTATUS

YesLINEAPPINFO

YesLINECALLINFO

YesLINECALLLIST

YesLINECALLPARAMS

YesLINECALLSTATUS

NoLINECALLTREATMENTENTRY

YesLINECARDENTRY

YesLINECOUNTRYENTRY

YesLINECOUNTRYLIST

YesLINEDEVCAPS

YesLINEDEVSTATUS

NoLINEDIALPARAMS

YesLINEEXTENSIONID

YesLINEFORWARD

YesLINEFORWARDLIST

YesLINEGENERATETONE
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CommentsCisco TAPI supportAPI/Message/Structure

YesLINEINITIALIZEEXPARAMS

YesLINELOCATIONENTRY

NoLINEMEDIACONTROLCALLSTATE

NoLINEMEDIACONTROLDIGIT

NoLINEMEDIACONTROLMEDIA

NoLINEMEDIACONTROLTONE

YesLINEMESSAGE

YesLINEMONITORTONE

YesLINEPROVIDERENTRY

YesLINEPROVIDERLIST

NoLINEREQMEDIACALL

YesLINEREQMAKECALL

NoLINETERMCAPS

YesLINETRANSLATECAPS

YesLINETRANSLATEOUTPUT

TAPI Phone Functions

YesphoneCallbackFunc

YesphoneClose

NophoneConfigDialog

YesphoneDevSpecific

NophoneGetButtonInfo

NophoneGetData

YesphoneGetDevCaps

YesphoneGetDisplay

NophoneGetGain

NophoneGetHookSwitch

NophoneGetIcon

NophoneGetID
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CommentsCisco TAPI supportAPI/Message/Structure

NophoneGetLamp

YesphoneGetMessage

YesphoneGetRing

NophoneGetStatus

YesphoneGetStatusMessages

NophoneGetVolume

YesphoneInitialize

YesphoneInitializeEx

YesphoneNegotiateAPIVersion

NophoneNegotiateExtVersion

YesphoneOpen

NophoneSetButtonInfo

NophoneSetData

YesphoneSetDisplay

NophoneSetGain

NophoneSetHookSwitch

NophoneSetLamp

NophoneSetRing

YesphoneSetStatusMessages

NophoneSetVolume

YesphoneShutdown

TAPI Phone Messages

YesPHONE_BUTTON

YesPHONE_CLOSE

YesPHONE_CREATE

NoPHONE_DEVSPECIFIC

YesPHONE_REMOVE

YesPHONE_REPLY
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CommentsCisco TAPI supportAPI/Message/Structure

YesPHONE_STATE

TAPI Phone Structures

NoPHONEBUTTONINFO

YesPHONECAPS

NoPHONEEXTENSIONID

YesPHONEINITIALIZEEXPARAMS

YesPHONEMESSAGE

NoPHONESTATUS

YesVARSTRING

TAPI Assisted Telephony Functions

NotapiRequestDrop

NotapiRequestMediaCall

TAPI Call Center Functions

NolineAgentSpecific

NolineGetAgentActivityList

NolineGetAgentCaps

NolineGetAgentGroupList

NolineGetAgentStatus

NolineProxyMessage

NolineProxyResponse

NolineSetAgentActivity

NolineSetAgentGroup

NolineSetAgentState

TAPI Call Center Messages

NoLINE_AGENTSPECIFIC

NoLINE_AGENTSTATUS

NoLINE_PROXYREQUEST

TAPI Call Center Structures
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CommentsCisco TAPI supportAPI/Message/Structure

NoLINEAGENTACTIVITYENTRY

NoLINEAGENTACTIVITYLIST

NoLINEAGENTCAPS

NoLINEAGENTGROUPENTRY

NoLINEAGENTGROUPLIST

NoLINEAGENTSTATUS

NoLINEPROXYREQUEST

Wave Functions

YeswaveInAddBuffer

YeswaveInClose

NowaveInGetDevCaps

NowaveInGetErrorText

YeswaveInGetID

NowaveInGetNumDevs

YeswaveInGetPosition

NowaveInMessage

YeswaveInOpen

YeswaveInPrepareHeader

NowaveInProc

YeswaveInReset

YeswaveInStart

NowaveInStop

YeswaveInUnprepareHeader

NowaveOutBreakLoop

YeswaveOutClose

YeswaveOutGetDevCaps

NowaveOutGetErrorText

YeswaveOutGetID
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CommentsCisco TAPI supportAPI/Message/Structure

NowaveOutGetNumDevs

NowaveOutGetPitch

NowaveOutGetPlaybackRate

NowaveOutGetPosition

NowaveOutGetVolume

NowaveOutMessage

YeswaveOutOpen

NowaveOutPause

YeswaveOutPrepareHeader

NowaveOutProc

YeswaveOutReset

NowaveOutRestart

NowaveOutSetPitch

NowaveOutSetPlaybackRate

NowaveOutSetVolume

YeswaveOutUnprepareHeader

YeswaveOutWrite
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