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Cisco Unified TAPI Operations-by-Release
The following tables list new, changed, and “under consideration or review” features for Cisco Unified TAPI
by Cisco Unified Communications Manager release.

• API Interfaces

• TAPI Line Functions

• TAPI Line Messages

• TAPI Line Structures

• TAPI Phone Functions

• TAPI Phone Messages

• TAPI Phone Structures

Table legend:

s: supported, N: not supported, M: Modified, UCR: Under Consideration or Review.

Table 1: API Interfaces

10.09.19.08.68.58.07.1.37.1.27.06.16.05.15.04.34.24.14.03.33.23.1TSP Features

ssssssssssssssssssss
CTI Manager and
Support for fault
tolerance

ssssssssssssssssssss
Support for Cisco
CallManager Extension
Mobility

ssssssssssssssssssssSupport for Multiple
CiscoTSP
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10.09.19.08.68.58.07.1.37.1.27.06.16.05.15.04.34.24.14.03.33.23.1TSP Features

ssssssssssssssssMsss(Redirect Support for)
Blind Transfer

ssssssssssssssssssss

Support for swap hold
and setup transfer with
the lineDevSpecific()
function

ssssssssssssssssssssSupport for
lineForward()

ssssssssssssssssssss

Support to Reset the
Original Called Party
upon Redirect with the
lineDevSpecific function

sssssssssssssssssNNN

Support to Set the
Original Called Party
upon Redirect with the
lineDevSpecific function

sssssssssssssssssssMLine In-Service or
Out-of-Service

sssssssssssssssssssN

Support for multiple
languages in the
CiscoTSP installation
program and in the
CiscoTSP configuration
dialogs

sssssssssssssssssMNNUser Deletion from
Directory

ssssssssssssssssssNNOpening Two Lines on
One CTI Port Device

ssssssssssssssssssNNSupport for linePark and
lineUnpark

ssssssssssssssssssNN
Support for monitoring
Call Park Directory
Numbers using lineOpen

sssssssssssssssssMNNCall Reason
Enhancements

ssssssssssssssssssNNDevice Data Passthrough

sssssssssssssssssNNNCiscoTSP Auto Update
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10.09.19.08.68.58.07.1.37.1.27.06.16.05.15.04.34.24.14.03.33.23.1TSP Features

sssssssssssssssssNNNMultiple Calls per Line
Appearance

sssssssssssssssssNNNShared Line Appearance

sssssssssssssssssNNNSelect Calls

ssssssssssssssssMNNNTransfer Changes

sssssssssssssssssNNNDirect Transfer

ssssssssssssssssMNNNConference Changes

sssssssssssssssssNNNJoin

sssssssssssssssssNNNPrivacy Release

sssssssssssssssssNNNBarge and cBarge

sssssssssssssssssNNNDynamic Port
Registration

sssssssssssssssssNNNMedia Termination at
Route Points

sssssssssssssssssNNNQoS support

sssssssssssMsssssNNNSupport for Presentation
Indication

ssssssssssssssssNNNNWindows 2003 Support

sssssssssssssNNNNNNNUnicode Support

ssssssssssssNNNNNNNNSRTP support

ssssssssssssNNNNNNNNPartition Support

ssssssssssssNNNNNNNNSuperProvider
Functionality

ssssssssssssNNNNNNNNSecurity (TLS) support

ssssssssssssssssNNNNFAC/CMC Support

ssssssssssssssssNNNNCTI Port Third Party
Monitoring

ssssssssssssNNNNNNNNAlternate Script Support

ssssssssssssNNNNNNNNSIP Features
Refer/Replaces

ssssssssssssNNNNNNNNSIP URI
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10.09.19.08.68.58.07.1.37.1.27.06.16.05.15.04.34.24.14.03.33.23.1TSP Features

ssssssssssssNNNNNNNNSIP phone support

ssssssssssssNNNNNNNN

Change Notification of
SupetProvider and
CallParkDN Monitoring
flags

ssssssssssssNNNNNNNN3XX

sssssssssssNNNNNNNNNIntercom Support

sssssssssssNNNNNNNNNSecure Conferencing
Support

sssssssssssNNNNNNNNNMonitoring & Recording

sssssssssssNNNNNNNNNArabic and Hebrew
Language Support

sssssssssssNNNNNNNNNDo-Not-Disturb Support

sssssssssssNNssNNNNNConferenceEnhancement

ssssssssssNssNNNNNNNJoin AcrossLine (SCCP)

sssssssssNNNNNNNNNNNJoin AcrossLine (SIP)

sssssssssNNNNNNNNNNNLocale Infrastructure
Enhancement

sssssssssNNNNNNNNNNNDo-Not-Disturb
Rejection

sssssssssNNNNNNNNNNNCall Party Normalization

sssssssssNNNNNNNNNNNClick-To-Conference

ssssssssNNNNNNNNNNNNIPv6 Support on Linux

ssssssssssNsNssNNNNNWindows Vista Support

ssssssssNNNNNNNNNNNNEnhanced MWI

ssssssssNNNNNNNNNNNNDirect Transfer Across
Lines

ssssssssNNNNNNNNNNNNSupport for > 100DNs

ssssssssNNNNNNNNNNNN
Swap/Cancel support on
Cisco Unified IP Phone
8900 and 9900 Series

ssssssssNNNNNNNNNNNNDrop Any Party
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10.09.19.08.68.58.07.1.37.1.27.06.16.05.15.04.34.24.14.03.33.23.1TSP Features

ssssssssNNNNNNNNNNNNPark Reversion

ssssssssNNNNNNNNNNNNConditional Reset

ssssssssNNNNNNNNNNNNLogical Partition

ssssssssNNNNNNNNNNNNAssisted DPark

ssssssssNNNNNNNNNNNNCisco Unified IP Phone
6900 Series Support

ssssssssNNNNNNNNNNNNDevice State Server

sssssssNNNNNNNNNNNNN

Exposing Busy Trigger /
Line Number / Voice
Mail Pilot / Line Label /
New call outbound
rollover/

Consult call
rollover/JAL/DTAL flag
and IP address (IPv4 &
IPv6) of the device

ssssssNNNNNNNNNNNNNNHunt List Support

ssssssNNNNNNNNNNNNNNCall Intercept Support

ssssssNNNNNNNNNNNNNNExternal Call Control
(ECC) Support

ssssssNNNNNNNNNNNNNNCall Control Discover
(CCD) Support

ssssssNNNNNNNNNNNNNNExtensionMobility Cross
Cluster (EMCC) Support

ssssssNNNNNNNNNNNNNNCall Pickup Support

ssssssNNNNNNNNNNNNNNEnd-To-End Call Tracing

ssssssNNNNNNNNNNNNNNSecure Monitoring
Support

ssssssNNNNNNNNNNNNNNUnified B2B link support

ssssssNNNNNNNNNNNNNNiSAC Codec Support

ssssssNNNNNNNNNNNNNNNew TSP Client with
remote silent installation
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10.09.19.08.68.58.07.1.37.1.27.06.16.05.15.04.34.24.14.03.33.23.1TSP Features

ssssssNNNNNNNNNNNNNN
New Cisco TSP Wave
Driver (Cisco RTP
Library)

sssssNNNNNNNNNNNNNNNAgent Greeting

sssssNNNNNNNNNNNNNNNAgent Zip Tone

sssssNNNNNNNNNNNNNNNEarly Offer

sssssNNNNNNNNNNNNNNNExtension Mobility
Memory Optimization

sssssNNNNNNNNNNNNNNNOther-Device State
Notification

ssssNNNNNNNNNNNNNNNNEnergy Wise

ssssNNNNNNNNNNNNNNNNWhisper Coaching

ssssNNNNNNNNNNNNNNNNFIPS Compliant (UCR
2008 support)

ssssNNNNNNNNNNNNNNNN
Password Expiry and
Account Lockout (UCR
2008 support)

ssssNNNNNNNNNNNNNNNNSupport for Codian SIP
MCU

sssssNNNNNNNNNNNNNNNTSPNative 64Bit support

ssssNNNNNNNNNNNNNNNNTSP Native 64Bit SRTP
support

ssssNNNNNNNNNNNNNNNN
Support for multiple calls
per line on RTLite
Phones

sNNNNNNNNNNNNNNNNNNNSingle Sign On

sssNNNNNNNNNNNNNNNNNURI Dialing

sssNNNNNNNNNNNNNNNNN
Recording Enhancement
(Device Based
Recording)

sssNNNNNNNNNNNNNNNNNHunt Pilot Connected
Number

sssNNNNNNNNNNNNNNNNNNative Queuing

sssNNNNNNNNNNNNNNNNNCIUSSession Persistency
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10.09.19.08.68.58.07.1.37.1.27.06.16.05.15.04.34.24.14.03.33.23.1TSP Features

sssNNNNNNNNNNNNNNNNN
CTI Remote Device
(Cisco Extend &
Connect)

ssNNNNNNNNNNNNNNNNNN
CTI Remote Device -
Extend Mode for CSF
Removed

ssNNNNNNNNNNNNNNNNNN
CTI Remote Device -
ADR (Application Dial
Rule) Support

ssNNNNNNNNNNNNNNNNNN
CTI Remote Device -
Remote Destination
Reachability Support

ssNNNNNNNNNNNNNNNNNNCTI Remote Device -
DTMF Support

sNNNNNNNNNNNNNNNNNNNCTI Remote Device
-Persistent Call

sNNNNNNNNNNNNNNNNNNNCTI Remote Device
-Announcement Call

sNNNNNNNNNNNNNNNNNNNCTIRemoteDevice -Call
Forwarding

sNNNNNNNNNNNNNNNNNNNCTI Remote Device -
NuRD

sNNNNNNNNNNNNNNNNNNN
CTI Remote Device -
Mobility Interaction
Support

sNNNNNNNNNNNNNNNNNNNCTI Video Support

sNNNNNNNNNNNNNNNNNNNGateway Recording

sNNNNNNNNNNNNNNNNNNN

CCMSymmetric
Encryption
Enhancements
-AsymmetricEncryption

sNNNNNNNNNNNNNNNNNNNVideo on Hold

Table 2: TAPI Line Functions

10.09.19.08.68.58.07.1.37.17.06.16.05.15.04.34.24.14.03.33.23.1TAPI Line Functions

ssssssssssssssssMsssLineAddToConference
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10.09.19.08.68.58.07.1.37.17.06.16.05.15.04.34.24.14.03.33.23.1TAPI Line Functions

ssssssssssssssssMsssLineCompleteTransfer

sMMMMMsMMsMMsssMMssMLineDevSpecific

ssssssssssssssssssssLineForward

MsssssssssssssssssssLineMakeCall

ssssssssssssssssssNNLinePark

ssssssssssssssssssNNLineUnpark

ssssssssssssssssNNNNLineRedirect

ssssssssssssssssNNNNLineBlindTransfer

sssssssssssNNNNNNNNNLineDevSpecificFeature

ssssssssNNNNNNNNNNNNLineRemoveFromConference

Table 3: TAPI Line Messages

10.09.19.08.68.58.07.1.37.17.06.16.05.15.04.34.24.14.03.33.23.1TAPI Line Messages

sssssssssssssssssssMLINE_ADDRESSSTATE

sssMMMsMMMMMMssssssMLINE_CALLINFO

MssssssssssssssMMsssLINE_CALLSTATE

ssssssssssssssssssssLINE_REMOVE

MsMMsMMsssMMsssMssssLINE_DEVSPECIFIC

sssssssssssNNNNNNNNNLINE_DEVSPECIFICFEATURE

MsssMMsMssMMsssMssssLINE_CALLDEVSPECIFIC

Table 4: TAPI Line Structures

10.09.08.68.58.07.1.37.1.27.06.16.05.15.04.34.24.14.03.33.23.1TAPI Line Structures

MsssssssssssssMMssMLINEADDRESSCAPS

MsssssssssssssMMsssLINECALLSTATUS

MssssssssssssssssssLINEFORWARD

MssssssssssssssssssLINEFORWARDLIST

MMssMMMssMMMssssMssLINEDEVCAPS
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10.09.08.68.58.07.1.37.1.27.06.16.05.15.04.34.24.14.03.33.23.1TAPI Line Structures

sssssssssMsMsssssssLINEDEVSTATUS

MssMMMMMMMMssssssssLINECALLINFO

MssssssssssssssssssLINECALLPARAMs

Table 5: TAPI Phone Functions

10.09.08.68.58.07.1.37.1.27.06.16.05.15.04.34.24.14.03.33.23.1TAPI Phone Functions

sssssssssssMsssssNNPhoneDevSpecific

sssssssssssssssssNNPhoneGetStatus

Table 6: TAPI Phone Messages

10.09.08.68.58.07.1.37.1.27.06.16.05.25.15.04.34.24.14.03.33.23.1TAPI Phone Messages

ssssssssssssssssssssPHONE_REMOVE

MsssMMssssssssssssssPHONE_DEVSPECIFIC

Table 7: TAPI Phone Structures

10.09.08.68.58.07.1.37.1.27.06.16.05.25.15.04.34.24.14.03.33.23.1TAPI Phone Structures

MsssMMssssssssssssssPHONECAPS

ssssssssssssssssssNNPHONESTATUS
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