
Assistant User Reports

CAR provides reporting capabilities for three levels of users:

• Administrators - Generate system reports to help with load balancing, system performance, and
troubleshooting.

• Managers - Generate reports for users, departments, and QoS to help with call monitoring for budgeting
or security purposes and for determining the voice quality of the calls.

• Individual users - Generate a billing report for their calls.

This chapter contains the following topics:

• Assistant Usage Reports, on page 1

• Related Topics, on page 3

• Additional Documentation, on page 4

Depending on your job function, you may not have access to every report that is described in this chapter.Note

• Assistant Usage Reports, page 1

• Related Topics, page 3

• Additional Documentation, page 4

Assistant Usage Reports
CAR provides call completion usage reports for the following Cisco Unified Communications Manager
Assistant users: manager(s) and the configured/assigned assistant(s) that manage the calls of the manager(s).
Only CAR administrators can generate Cisco Unified Communications Manager Assistant reports. The Cisco
Unified CommunicationsManager Assistant menu allows you to choose all or a subset of managers or assistants
by using simple search functionality that is based on partial or complete first or last name. You can generate
these reports on demand in either PDF or CSV format and e-mail them. In addition, you can choose the time
range and generate either detailed or summary level reports.
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• Top N User Reports

• IP Phone Service User Reports

• Review User Reports Results

Additional Documentation
• Administration Guide for Cisco Unified Communications Manager

• Cisco Unified Serviceability Administration Guide

• Cisco Unified Communications Manager Call Detail Records Administration Guide
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