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Introduction
These release describe new features, restrictions, and caveats for Cisco Unified Communications Manager
(Unified Communications Manager) and Cisco Unified Communications Manager IM & Presence Service
(IM and Presence Service). The release notes are updated for every maintenance release but not for patches
or hot fixes.

Supported Versions
The following table shows supported versions for Release 11.5(1)SU9, SU10, and SU11

Full Version NumberRelease

• Unified Communications Manager
11.5.1.21900-40

• IM and Presence Service 11.5.1.21900-5

Release 11.5(1)SU9

• Unified Communications Manager
11.5.1.22900-28

• IM and Presence Service 11.5.1.22900-6

Release 11.5(1)SU10

• Unified Communications Manager
11.5.1.23900-30

• IM and Presence Service 11.5.1.23900-3

Release 11.5(1)SU11
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Documentation Guide
Documentation Guide

For a complete listing of the documents that are available for Release 11.5(1)SU9, SU10, and SU11, see the
Documentation Guide for Cisco Unified CommunicationsManager and the IM and Presence Service, Release
11.5(1).

Summary of New and Updated Documents for 11.5(1)SU9, SU10 and SU11

In addition to these Release Notes, the following documents were updated or newly published specifically
for Release 11.5(1)SU9, SU10, and SU11:

DescriptionDocument

The SU Readme files contain information on the updates and resolved
caveats that are a part of Release 11.5(1)SU9, SU10, and SU11.

• ReadMe for Cisco Unified Communications Manager Release
11.5(1)SU9

• Read Me for Cisco Unified IM and Presence, Release 11.5(1)SU9

• ReadMe for Cisco Unified Communications Manager Release
11.5(1)SU10

• ReadMe for Cisco Unified IM and Presence, Release 11.5(1)SU10

• ReadMe for Cisco Unified Communications Manager Release
11.5(1)SU11

• ReadMe for Cisco Unified IM and Presence, Release 11.5(1)SU11

SU Readme Files

The 11.5(1)SU5 Compatibility Matrix for 11.5(1)SU5 is updated and
retitled to include additional information for 11.5(1)SU9, SU10, and
SU11.

Compatibility Matrix

This new version includes support for Windows 2019 for the Cisco
Unified Real-Time Monitoring Tool.

Cisco Unified Real-Time
Monitoring Tool Administration
Guide

This version includes updates to the Native Phone Migration using IVR
and Phone Services feature. In addition, updates are added to the
'Manager Assistant' chapter to include the information that Oracle Java
Runtime Environment (JRE) is no longer included in the Cisco Unified
Communications Manager Assistant plug-in.

Feature Configuration Guide

The book includes enhanced information on a subject like Cipher
negotiations that help you make security decisions for your deployment.

Security Guide

Includes updates for Release 11.5(1)SU10 that includes Daylight Savings
Time and Spectre/Meltdown vulnerabilities during upgrades.

Upgrade and Migration Guide
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Documentation Guide

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/docguide/11_5_1/cucm_b_documentation-guide-cucm-imp-1151.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/docguide/11_5_1/cucm_b_documentation-guide-cucm-imp-1151.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/sustaining/cucm_b_readme-1151su9.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/sustaining/cucm_b_readme-1151su9.html
https://www.cisco.com/web/software/282074312/155139/ReadMe_for_Cisco_Unified_IM_and_Presence_11.5.1SU9.pdf
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/sustaining/cucm_b_readme-1151su10.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/sustaining/cucm_b_readme-1151su10.html
https://www.cisco.com/web/software/282074312/157361/ReadMe_for_Cisco_Unified_IM_and_Presence_11.5.1SU10.pdf
https://www.cisco.com/content/en/us/td/docs/voice_ip_comm/cucm/sustaining/cucm_b_readme-1151su11.html
https://www.cisco.com/content/en/us/td/docs/voice_ip_comm/cucm/sustaining/cucm_b_readme-1151su11.html
https://www.cisco.com/web/software/282074312/160816/ReadMe_for_Cisco_Unified_IM_and_Presence_11.5.1SU11.pdf
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/compat/11_x/cucm_b_compatibility-matrix-cucm-imp-1151su5.html
https://www.cisco.com/content/en/us/td/docs/voice_ip_comm/cucm/service/11_5_1su8/rtmt/cucm_b_cisco-unified-real-time-monitoring_115su8.html
https://www.cisco.com/content/en/us/td/docs/voice_ip_comm/cucm/service/11_5_1su8/rtmt/cucm_b_cisco-unified-real-time-monitoring_115su8.html
https://www.cisco.com/content/en/us/td/docs/voice_ip_comm/cucm/service/11_5_1su8/rtmt/cucm_b_cisco-unified-real-time-monitoring_115su8.html
https://www.cisco.com/content/en/us/td/docs/voice_ip_comm/cucm/admin/11_5_1/cucm_b_feature-configuration-guide-cisco1151su8.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/security/11_5_1_SU9/cucm_b_security-guide-1151su9.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/upgrade/11_5_1/cucm_b_upgrade-guide-cucm-115.html


DescriptionDocument

Use this guide to complete administrative tasks on a configured Cisco
Unified Communications Manager system.

Administration Guide

Use this guide to learn key concepts, terminology, and high-level
information that you need to configure and enable the SAML-based
SSO solution across a defined set of Cisco collaboration applications.

SAML SSO Deployment Guide

Cisco Prime License Manager
Cisco Unified Communications Manager Release 11.5(1)SU3, SU4, SU5, SU6, SU7, SU8, SU9, SU10, and
SU11 are compatible with Cisco Prime License Manager Release 11.5(1)SU2 or higher. If you are deploying
a standalone Cisco Prime LicenseManager, make sure that your Prime LicenseManager version is a minimum
release of 11.5(1)SU2. Otherwise, Unified Communications Manager cannot synchronize its license usage
with the standalone Prime License Manager.

If you are upgrading to one of these Unified Communications Manager releases and you are running a
standalone version of Prime License Manager, upgrade your Prime License Manager instance to 11.5(1)SU2
or higher before you upgrade Unified Communications Manager.

With co-resident Prime License Manager deployments, Unified Communications Manager and Cisco
Prime License Manager are compatible automatically.

Note

Caveats for 11.5(1)SU9, SU10 and SU11
Caveats for 11.5(1)SU9

For a list of Open Caveats and Resolved Caveats, see the respective Readme files:

• ReadMe for Cisco Unified Communications Manager Release 11.5(1)SU9

• Read Me for Cisco Unified IM and Presence, Release 11.5(1)SU9

Caveats for 11.5(1)SU10

For a list of Open Caveats and Resolved Caveats, see the respective Readme files:

• ReadMe for Cisco Unified Communications Manager Release 11.5(1)SU10

• Read Me for Cisco Unified IM and Presence, Release 11.5(1)SU10

Caveats for 11.5(1)SU11

For a list of Open Caveats and Resolved Caveats, see the respective Readme files:

• ReadMe for Cisco Unified Communications Manager Release 11.5(1)SU11
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/11_5_1_SU10/cucm_b_administration-guide-1151su10.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/SAML_SSO_deployment_guide/11_5_1/CUCM_BK_S12EF288_00_saml-sso-deployment-guide--1151.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/sustaining/cucm_b_readme-1151su9.html
https://www.cisco.com/web/software/282074312/155139/ReadMe_for_Cisco_Unified_IM_and_Presence_11.5.1SU9.pdf
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/sustaining/cucm_b_readme-1151su10.html
https://www.cisco.com/web/software/282074312/157361/ReadMe_for_Cisco_Unified_IM_and_Presence_11.5.1SU10.pdf
https://www.cisco.com/content/en/us/td/docs/voice_ip_comm/cucm/sustaining/cucm_b_readme-1151su11.html


• Read Me for Cisco Unified IM and Presence, Release 11.5(1)SU11
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Caveats for 11.5(1)SU9, SU10 and SU11

https://www.cisco.com/web/software/282074312/160816/ReadMe_for_Cisco_Unified_IM_and_Presence_11.5.1SU11.pdf
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