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New and Changed Information
The following table provides an overview of the significant changes to the features in this guide up to this
current release. The table does not provide an exhaustive list of all changes made to the guide or of the new
features up to this release.

Table 1: New Features and Changed Behavior in Unified Communications Manager and IM and Presence Service

DateSeeDescriptionFeature or Change

March 31, 2021——Initial Release of
Document for Release 14

October 27, 2021——Initial Release of
Document for Release
14SU1

October 27, 2021Limit Persistent Chat
Room Creation to Home
Cluster

The IM and Presence
Service is enhanced with
the option to limit the
creation of persistent chat
rooms within Cisco
Jabber user's home cluster
by the IM and Presence
Service administrator.

Ability to load balance
persistent chat rooms
within the user's home
cluster

October 27, 2021Transfering Ownership of
Persistent Chat Rooms

The IM and Presence
Service supports
administratively sharing
the ownership of locally
created chat rooms with
any number of local room
members.

Ability to transfer
ownership of the chat
room by the owner or
group chat system
administrators
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DateSeeDescriptionFeature or Change

June 16, 2022——Initial Release of
Document for Release
14SU2

June 16, 2022Windows Authentication
for MSSQL Database for
Persistent Chat

The IM and Presence
Service supports
Windows authentication
for MSSQL external
database.

Windows authentication
with MS SQL database
for Pchat
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