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Introduction
Cisco Unified Communications Manager Device Package Release 14.0(1.12014-1) provides database and
firmware updates for Cisco Unified Communications Manager 14.0(1).

For information about all released Cisco Unified Communications Manager device packages, see the Cisco
Unified Communications Manager Device Package Compatibility Matrix.

For information about how to install Cisco Unified Communications Manager device packages, see the Cisco
Unified Communications Manager Device Package Installation Guide.

Device Package 14.0(1.12014-1)
The Cisco Unified Communications Manager Device Package 14.0(1.12014-1) filename and MD5 are in the
following table.

Table 1: Cisco Options Package Filename and MD5

MD5File

20ee5b6d624b6f73bf8003db642dd915cmterm-devicepack14.0.1.12014-1.cop.sha512

Use the information in the following table to determine if you must install this device package.

Table 2: Cisco Unified Communications Manager Device Package Release 14.0(1.12014-1)

NotesFirmware
Upgrade

Database
Update

HeadlineBug IDDevice

For more information, see the
release notes for Cisco Webex
RoomOS 10.

NoYesQED files for the
Webex Desk
product

CSCvy38655Webex Desk and Webex Desk Mini

For more information, see the
Cisco IP Phone 8800 Release
Notes for Firmware Release
14.1(1).

NoYesQED for ELM
calling number and
line label display
(88xx not including
8832)

CSCvy67284Cisco IP Phone 8800 Series
(excluding 8832)
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/compat/matrix/CMDP_BK_CCBDA741_00_cucm-device-package-compatibility-matrix.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/compat/matrix/CMDP_BK_CCBDA741_00_cucm-device-package-compatibility-matrix.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/compat/Devpacks_admin/CMDP_BK_CD82F19C_00_cisco-unified-communications-manager-device.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/compat/Devpacks_admin/CMDP_BK_CD82F19C_00_cisco-unified-communications-manager-device.html
https://roomos.cisco.com/print/ReleaseNotes/RoomOS_10
https://roomos.cisco.com/print/ReleaseNotes/RoomOS_10
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8800-series/firmware/14-1-1/p881_b_cisco-ip-conference-phone-8800.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8800-series/firmware/14-1-1/p881_b_cisco-ip-conference-phone-8800.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8800-series/firmware/14-1-1/p881_b_cisco-ip-conference-phone-8800.html


NotesFirmware
Upgrade

Database
Update

HeadlineBug IDDevice

For more information, see the
WebexWireless Phone 840 and
860 Release Notes for Software
Release 1.4(0).

NoYes1.4(0) QED files for
Webex Wireless
Phone 840

CSCvy91825Webex Wireless Phone 840

For more information, see the
WebexWireless Phone 840 and
860 Release Notes for Software
Release 1.4(0).

NoYes1.4(0) QED files for
Webex Wireless
Phone 860

CSCvy91827Webex Wireless Phone 860

For more information, see the
Cisco IP Phone 7800 Release
Notes for Firmware Release
14.1(1) and Cisco IP Phone
8800 Release Notes for
Firmware Release 14.1(1).

NoYesAdd the QED to
officially support
Delayed PLAR
CSCvp92871 (78xx,
88xx)

CSCvz34992Cisco IP Phone 7800 Series and
Cisco IP Phone 8800 Series

For more information, see the
release notes for Cisco Webex
RoomOS 10.

NoYesQED files for "Cisco
Webex Board Pro
55" and "Cisco
Webex Board Pro
75"

CSCvz41380Webex Board Pro 55 and 75

For more information, see the
Cisco IP Phone 7800 Release
Notes for Firmware Release
14.1(1) and Cisco IP Phone
8800 Release Notes for
Firmware Release 14.1(1).

YesNocheckin 14.1.1
firmware files for
7800 and 8800 IP
Phones

CSCwa20601Cisco IP Phone 7800 Series and
Cisco IP Phone 8800 Series

For more information, see the
Cisco Headset 730 Release
Notes.

YesNo1.7 Release Load for
730 Headset (+
adapter)

CSCwa32590Cisco Headset 730

For more information, see the
Cisco Wireless IP Phone 8821
and 8821-EXRelease Notes for
Firmware Release 11.0(6)SR2.

YesNo11.0(6)SR2 SIP
loads for 8821
WLAN IP Phones

CSCwa47639Cisco Wireless IP Phone 8821

Firmware Table
The Cisco Unified Communications Manager Device Package Release 14.0(1.12014-1) contains loads for
the following device releases.
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/800-series/firmware/1-4-0/w800_b_wireless-800-rln-140.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/800-series/firmware/1-4-0/w800_b_wireless-800-rln-140.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/800-series/firmware/1-4-0/w800_b_wireless-800-rln-140.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/800-series/firmware/1-4-0/w800_b_wireless-800-rln-140.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/800-series/firmware/1-4-0/w800_b_wireless-800-rln-140.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/800-series/firmware/1-4-0/w800_b_wireless-800-rln-140.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/7800-series/14-1-1/pa2d_b_cisco-ip-confernce-phone-7800.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/7800-series/14-1-1/pa2d_b_cisco-ip-confernce-phone-7800.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/7800-series/14-1-1/pa2d_b_cisco-ip-confernce-phone-7800.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8800-series/firmware/14-1-1/p881_b_cisco-ip-conference-phone-8800.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8800-series/firmware/14-1-1/p881_b_cisco-ip-conference-phone-8800.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8800-series/firmware/14-1-1/p881_b_cisco-ip-conference-phone-8800.html
https://roomos.cisco.com/print/ReleaseNotes/RoomOS_10
https://roomos.cisco.com/print/ReleaseNotes/RoomOS_10
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/7800-series/14-1-1/pa2d_b_cisco-ip-confernce-phone-7800.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/7800-series/14-1-1/pa2d_b_cisco-ip-confernce-phone-7800.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/7800-series/14-1-1/pa2d_b_cisco-ip-confernce-phone-7800.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8800-series/firmware/14-1-1/p881_b_cisco-ip-conference-phone-8800.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8800-series/firmware/14-1-1/p881_b_cisco-ip-conference-phone-8800.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8800-series/firmware/14-1-1/p881_b_cisco-ip-conference-phone-8800.html
https://help.webex.com/en-US/article/risde3/Cisco-Headset-730-Release-Notes
https://help.webex.com/en-US/article/risde3/Cisco-Headset-730-Release-Notes
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8821/firmware/11-0-6-SR2/w881-b-wireless-8821-rln-1106sr2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8821/firmware/11-0-6-SR2/w881-b-wireless-8821-rln-1106sr2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8821/firmware/11-0-6-SR2/w881-b-wireless-8821-rln-1106sr2.html


The device package also contains configuration files for Cisco Webex DX, and Cisco TelePresence IX, MX,
SX, and other TelePresence models. If there are any new configuration files for these models, they are listed
in the previous table: Device Package 14.0(1.12014-1), on page 1. You can get the latest firmware for these
models from the Download Software page.

Note

Table 3: Device Package Contents

VersionLoad NameDevice Type

9.4(1SR3.0)3905.9-4-1SR33905

8.1(4.0)3911_3951-sip.8-1-4a3911_3951-sip

4.0(0.32)6608-4.0.0.32-mgcp6608

4.0(0.3)6608cfb-4.0.0.03-sccp6608cfb

4.0(0.6)6608mtp-4.0.0.06-sccp6608mtp

4.0(0.13)6624-4.0.0.13-mgcp6624

9.3(1.0)SR2.26901-sccp.9-3-1-SR2-26901-sccp

9.3(1.0)SR2.36901-sip.9-3-1-SR2-36901-sip

9.3(1.0)SR2.36911-sccp.9-3-1-SR2-36911-sccp

9.3(1.0)SR2.46911-sip.9-3-1-SR2-46911-sip

9.4(1.3)SR36945-SCCP-9-4-1-3SR36945-SCCP

9.4(1.3)SR36945-SIP-9-4-1-3SR36945-SIP

9.4(1.3)SR369xx-SCCP-9-4-1-3SR369xx-SCCP

9.4(1.3)SR369xx-SIP-9-4-1-3SR369xx-SIP

14.1.1(0001.125)7832-sip.14-1-1-0001-125.k47832-sip.14

14.1.1(0001.136)78xx.14-1-1-0001-136.k478xx.14

9.4(2)SR3.17911_7906-sccp.9-4-2SR3-17911_7906-sccp

9.4(2)SR3.17911_7906-sip.9-4-2SR3-17911_7906-sip

5.0(4.0)7914-sccp.5-0-47914-sccp

1.0(4.2)7915.1-0-4-27915

1.0(4.2)7916.1-0-4-27916

1.4(8)SR1.57925-sccp.1-4-8SR1-5.k37925-sccp
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VersionLoad NameDevice Type

1.4(8)SR1.57926-sccp.1-4-8SR1-5.k37926-sccp

9.4(2)SR2.27931-sccp.9-4-2SR2-27931-sccp

9.4(2)SR2.27931-sip.9-4-2SR2-27931-sip

3.3(21.0)7936-sccp.3-3-217936-sccp

1.4(5.7)7937-1-4-5-7-SCCP7937

8.12(00.0)7940-7960-8.12.00-sip7940-7960

8.1(2)SR2.07940-7960-sccp.8-1-2SR27940-7960-sccp

9.4(2)SR3.17941_7961-sccp.9-4-2SR3-17941_7961-sccp

9.4(2)SR3.17941_7961-sip.9-4-2SR3-17941_7961-sip

9.4(2)SR3.17942_7962-sccp.9-4-2SR3-17942_7962-sccp

9.4(2)SR3.17942_7962-sip.9-4-2SR3-17942_7962-sip

9.4(2)SR3.17945_7965-sccp.9-4-2SR3-17945_7965-sccp

9.4(2)SR4.07945_7965-sccp.9-4-2SR47945_7965-sccp

9.4(2)SR4.37945_7965-sip.9-4-2SR4-37945_7965-sip

9.4(2)SR3.17975-sccp.9-4-2SR3-17975-sccp

9.4(2)SR4.07975-sccp.9-4-2SR47975-sccp

9.4(2)SR4.07975-sip.9-4-2SR47975-sip

4.1(7.0)7985-4-1-7-0-sccp7985

11.0(6)SR2.48821-sip.11-0-6SR2-4.k48821-sip

10.3(1)SR7.28831-sip.10-3-1SR7-28831-sip

14.1.1(0001.125)8832-sip.14-1-1-0001-125.k48832-sip.14

14.1.1(0001.125)8845_65-sip.14-1-1-0001-125.k48845_65-sip.14

14.1.1(0001.125)88xx-sip.14-1-1-0001-125.k488xx-sip.14

9.4(2)SR3.1894x-sccp.9-4-2SR3-1894x-sccp

9.4(2)SR3.1894x-sip.9-4-2SR3-1894x-sip

9.4(2)SR4.18961.9-4-2SR4-1.k38961

9.4(2)SR4.19951.9-4-2SR4-1.k39951

9.4(2)SR4.19971.9-4-2SR4-1.k39971
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VersionLoad NameDevice Type

3.2(4.0)ata-3.2.4-sccpATA

9.2(3.1)ata187.9-2-3-1ATA 187

1.2(2.3)SR2.1ata190.1-2-2-003_SR2-1ATA 190

12.0.1(0405.5)ata191.12-0-1-0405-005ATA 191.12

2.3(0001.13)headset-builtin.2-3-0001-13Headset-builtin
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THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS,
INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH
THE PRODUCT AND ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY,
CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY.

The following information is for FCC compliance of Class A devices: This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to part 15
of the FCC rules. These limits are designed to provide reasonable protection against harmful interference when the equipment is operated in a commercial environment. This equipment
generates, uses, and can radiate radio-frequency energy and, if not installed and used in accordance with the instruction manual, may cause harmful interference to radio communications.
Operation of this equipment in a residential area is likely to cause harmful interference, in which case users will be required to correct the interference at their own expense.

The following information is for FCC compliance of Class B devices: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of
the FCC rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If the equipment causes interference to radio or television reception, which can be determined by turning the equipment off and on, users are
encouraged to try to correct the interference by using one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.

Modifications to this product not authorized by Cisco could void the FCC approval and negate your authority to operate the product.

The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of California, Berkeley (UCB) as part of UCB’s public domain version of
the UNIX operating system. All rights reserved. Copyright © 1981, Regents of the University of California.

NOTWITHSTANDING ANY OTHERWARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE SUPPLIERS ARE PROVIDED "AS IS" WITH ALL FAULTS.
CISCO AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any examples, command display output, network
topology diagrams, and other figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses or phone numbers in illustrative content is unintentional
and coincidental.

All printed copies and duplicate soft copies of this document are considered uncontrolled. See the current online version for the latest version.

Cisco has more than 200 offices worldwide. Addresses and phone numbers are listed on the Cisco website at www.cisco.com/go/offices.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL:
https://www.cisco.com/c/en/us/about/legal/trademarks.html. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a
partnership relationship between Cisco and any other company. (1721R)

© 2022 Cisco Systems, Inc. All rights reserved.

https://www.cisco.com/c/en/us/about/legal/trademarks.html
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