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Serviceability XML Operations by Release

Table 5-1 lists alphabetically the new, changed, and deprecated serviceability XML operations by 
release. It also lists operations that are under consideration or review (UCR). Operation details can be 
found in Chapter 3, “Serviceability XML Programming.”

Table legend:

• : Supported

• : Not supported

• : Modified

Operations By Release
Table 5-1 Serviceability XML Operations by Cisco Unified Communications Manager Releases

SOAP Service Operation 5.0 6.0 6.1 7.0 7.1 8.0(1) 8.5(1) 8.6(1)

CDRonDemand 
(All CDR APIs) 

get_file 

get_file_list 

ControlCenterServicesPort 
(All Service Control APIs ) 

getProductInformationList 

soapDoControlServices 

soapDoServiceDeployment 

soapGetServiceStatus 

soapGetStaticServiceList 

DimeGetFileService 
(Getting Single File) 

GetOneFile 

LogCollectionPort 
(All Log Collection APIs) 

listNodeServiceLogs 

selectLogFiles 
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PerfmonPort
(Performance Information 
Port) 

perfmonAddCounter 

perfmonCloseSession 

perfmonCollectCounterData 

perfmonCollectSessionData 

perfmonListCounter 

perfmonListInstance 

perfmonOpenSession 

perfmonQueryCounterDescripti
on 

perfmonRemoveCounter 

RisPort
(Real Time Informtion Port) 

getServerInfo 

selectCmDevice ( ipv4 devices) 

SelectCmDevice (includes ipv6 
devices) 

selectCtiItem (includes ipv6 
devices) 

selectCtiItem (ipv4 devices) 

Table 5-1 Serviceability XML Operations by Cisco Unified Communications Manager Releases (continued)

SOAP Service Operation 5.0 6.0 6.1 7.0 7.1 8.0(1) 8.5(1) 8.6(1)
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