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New and Changed Information
The following table provides an overview of the significant changes to the features in this guide up to this
current release. The table does not provide an exhaustive list of all changes made to the guide or of the new
features up to this release.

Table 1: New Features and Changed Behavior in Unified Communications Manager and IM and Presence Service

DateSeeDescriptionFeature or Change

March 31, 2021——Initial Release of
Document for Release 14

October 27, 2021——Initial Release of
Document for Release
14SU1

October 27, 2021Add Cisco VG420
Gateway Using BAT

Introduced support for the
Cisco VG420 Gateway

Cisco VG420 Gateway
Using BAT

May 18, 2023——Initial Release of
Document for Release
14SU3

May 18, 2023Rename Jabber DevicesYou can now auto
provision the Webex App
or Cisco Jabber devices
when new LDAP users
are synchronized from
Microsoft Active
Directory.

Auto Provision of Webex
App and Cisco Jabber
Devices
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