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System Configuration Overview
This document contains basic configuration tasks for a post-install setup of the call control system. This
document lets you configure system parameters, the dial plan and call routing, media resources, integrate
applications and provisioning end users and endpoints. When you complete this document, you should have
a basic condiguration that includes a configured dial plan, call routing, media resources, bandwidthmanagement
resources and basic security. In addition, users and endpoints are provisioned.

This document contains the following sections:

• System Components—Configure items such as system licensing, basic security, SSO, device pools,
trunks, gateways, media resources and call admission control.

• Dial Plan—Configure dial plan and call routing elements.

• Integrate Applications—Integrate applications such as Cisco Emergency Responder, Cisco Unity
Connection, and Cisco Expressway.

• Provisioning Users—Add users to your system.

• Provisioning Devices—Register devices for your users.

After completing the tasks in this guide, your system will be setup with users, devices, basic security and
SSO. You can then proceed to configure Cisco solutions.
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