	Call Park and Directed Call
	Call Park Overview
	Call Park Prerequisites
	Call Park Configuration Task Flow
	Configure Clusterwide Call Park
	Configure a Partition for Call Park
	Configure a Call Park Number
	Call Park Configuration Fields

	Configure a Softkey Template for Call Park
	Associate a Softkey Template with a Common Device Configuration
	Add a Softkey Template to a Common Device Configuration
	Associate a Common Device Configuration with a Phone

	Associate a Softkey with a Phone
	Configure Call Park Button
	Configure a Phone Button Template for Call Park
	Associate a Button Template with a Phone

	Configure Park Monitoring
	Configure Park Monitoring System Timers
	Configure Park Monitoring for Hunt Pilots
	Configure Park Monitoring for a Directory Number
	Configure Park Monitoring via Universal Line Template
	Park Monitoring Settings for Universal Line Templates



	Call Park Interactions
	Call Park Restrictions
	Troubleshooting Call Park
	User Cannot Park Calls
	Call Park Number is Not Displayed Long Enough

	Directed Call Park Overview
	Directed Call Park Prerequisites
	Directed Call Park Configuration Task Flow
	Configure ClusterWide Directed Call Park
	Configure a Directed Call Park Number
	Directed Call Park Configuration Settings

	Configure BLF/Directed Call Park Buttons
	BLF/Directed Call Park Configuration Fields

	Synchronize Directed Call Park with Affected Devices

	Directed Call Park Interactions
	Directed Call Park Restrictions
	Troubleshooting Directed Call Park
	User Cannot Retrieve Parked Calls
	User Cannot Park Calls
	User Receives a Reorder Tone After the Reversion Timer Expires
	User Receives a Reorder Tone or Announcement
	User Cannot Park a Call at a Number Within The Range
	Parked Calls Revert Too Quickly
	Park Slot Unavailable
	Parked Calls Do Not Revert to the Parked Call Number
	Number or Range Cannot Be Deleted Because It Is in Use



