	Cisco Unified Communications Manager Assistant with Shared Line Support
	Configure Cisco Unified Communications Manager Assistant with Shared Line Support
	Cisco Unified Communications Manager Assistant Feature
	Cisco Unified Communications Manager Assistant Overview
	Cisco IP Manager Assistant Service
	Assistant Console Interface
	Cisco Unified IP Phone Interface

	Cisco Unified Communications Manager Assistant Database Access Architecture
	Manager Interfaces
	Assistant Interfaces
	Softkeys
	Cisco Unified Communications Manager Assistant Administration Interface

	System Requirements for Cisco Unified Communications Manager Assistant with Shared Line Support
	Determine Device Support for Cisco Unified Communications Manager Assistant

	Interactions and Restrictions
	Interactions
	Bulk Administration Tool
	Calling Party Normalization
	Extension Mobility
	Internet Protocol Version 6 (IPv6)
	Reporting Tools
	Multilevel Precedence and Preemption (MLPP)
	Intercom

	Restrictions

	Install and Activate Cisco Unified Communications Manager Assistant
	Cisco Unified Communications Manager Assistant with Shared Line Support Configuration
	Set the Service Parameters for Cisco Unified Communications Manager Assistant
	Configure Multiple Servers for Cisco Unified Communications Manager Assistant Scalability
	Security Considerations
	Starting the Cisco IP Manager Assistant Service
	Manager and Assistant Phone Configuration
	Manager Phones
	Assistant Phones
	Nonmanager and Nonassistant Phones

	Manager and Assistant Configuration
	Configure a Manager and Assign an Assistant for Shared Line Mode
	Delete CUCM Assistant Information for the Manager
	Update the Manager CUCM Assistant Configuration
	Configure Shared and Incoming Intercom Lines
	Delete the CUCM Assistant Information
	Update the CUCM Assistant Configuration

	Dial Rules Configuration

	Provide Information to Cisco Unified Communications Manager Assistant Managers and Assistants
	Install the Assistant Console Plug-In
	Assistant Console Dialog Options
	Manager Configuration



