
Software Downloads

• Cisco Business Edition 6000, Release 9.1(2), page 1

• Cisco Business Edition 6000, Release 9.0, page 3

• Cisco Business Edition 6000, Release 8.6, page 4

Cisco Business Edition 6000, Release 9.1(2)
Available Software TypesProduct

• Prime Collaboration Patches

• Prime Collaboration Software

Cisco Prime Collaboration Release 9.5

• Recovery Software

• SIP Normalization and Transparency Scripts

• Unified Communications Manager /
CallManager / Cisco Unity Connection Utilities

• UnifiedCommunicationsManager / CiscoUnity
Connection Time Zone Updates

• UnifiedCommunicationsManager / CiscoUnity
Connection Updates

• Unified Communications Manager Virtual
Machine Templates

• UnifiedCommunicationsManager/CallManager
Device Packages

• UnifiedCommunicationsManager/CallManager
Locale Installer

Cisco Unified CommunicationsManager Release 9.1

Cisco Business Edition 6000 Documentation Guide    
    OL-30692-01 1

http://software.cisco.com/download/type.html?mdfid=284259889&flowid=36842
http://software.cisco.com/download/type.html?mdfid=284510097&flowid=37562


Available Software TypesProduct

• Unified Presence Locale Installer

• Unified Presence OVA Templates

• Unified Presence Server (CUP) Updates

Cisco Unified Communications Manager IM and
Presence Service Release 9.1

• Recovery Software

• Unified Communications Manager /
CallManager / Cisco Unity Connection Utilities

• UnifiedCommunicationsManager / CiscoUnity
Connection Time Zone Updates

• UnifiedCommunicationsManager / CiscoUnity
Connection Updates

• Unity Connection Locale Installer

Cisco Unity Connection Release 9.1

• Customer Response Solution Software

• Unified Contact Center Express VirtualMachine
Templates

•Windows to Linux Upgrade Tool

Cisco Unified Contact Center Express Release 9.0

• Emergency Responder Updates

• Emergency Responder Virtual Machine
Templates

Cisco Emergency Responder Release 9.0

TelePresence SoftwareCisco TelePresence Video Communication Server
Release 7.2

• Cisco Unified Attendant Console Business
Edition

• Cisco Unified Attendant Console Compact
Edition

• Cisco Unified Attendant Console Department
Edition

• Cisco Unified Attendant Console Enterprise
Edition

• Cisco Unified Attendant Console Premium
Edition

Cisco Unified Attendant Consoles
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http://software.cisco.com/download/type.html?mdfid=284510549&catid=278875240
http://software.cisco.com/download/type.html?mdfid=284510549&catid=278875240
http://software.cisco.com/download/type.html?mdfid=284603371&catid=278875240
http://software.cisco.com/download/type.html?mdfid=284666782&catid=278875240
http://software.cisco.com/download/type.html?mdfid=284367049&catid=278875240
http://software.cisco.com/download/type.html?mdfid=283733603&flowid=22561
http://software.cisco.com/download/type.html?mdfid=283733603&flowid=22561
http://software.cisco.com/download/navigator.html?mdfid=281009362&selMode=null


Available Software TypesProduct

• Cisco Paging Server 8.4(1) Bootable OVA

• Cisco Paging Server deb file to upgrade from
v8.3 to v8.4

Cisco Paging Server

Cisco Business Edition 6000, Release 9.0
Available Software TypesProduct

• Prime Collaboration Patches

• Prime Collaboration Software

Cisco Prime Collaboration Release 9.0

• Recovery Software

• SIP Normalization and Transparency Scripts

• Unified Communications Manager /
CallManager / Cisco Unity Connection Utilities

• UnifiedCommunicationsManager / CiscoUnity
Connection Time Zone Updates

• UnifiedCommunicationsManager / CiscoUnity
Connection Updates

• Unified Communications Manager Virtual
Machine Templates

• UnifiedCommunicationsManager/CallManager
Device Packages

• UnifiedCommunicationsManager/CallManager
Locale Installer

Cisco Unified CommunicationsManager Release 9.0

• Unified Presence Locale Installer

• Unified Presence OVA Templates

• Unified Presence Server (CUP) Updates

Cisco Unified Communications Manager IM and
Presence Service Release 9.0

• Recovery Software

• Unified Communications Manager /
CallManager / Cisco Unity Connection Utilities

• Unity Connection Locale Installer

Cisco Unity Connection Release 9.0
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Cisco Business Edition 6000, Release 9.0

http://software.cisco.com/download/release.html?mdfid=284724367&softwareid=282074295&release=8.4%281%29&relind=AVAILABLE&rellifecycle=&reltype=latest&i=rm
http://software.cisco.com/download/type.html?mdfid=284259889&flowid=36842
http://software.cisco.com/download/type.html?mdfid=284329957&flowid=33682
http://software.cisco.com/download/type.html?mdfid=284510549&catid=278875240
http://software.cisco.com/download/type.html?mdfid=284510549&catid=278875240
http://software.cisco.com/download/type.html?mdfid=284405369&flowid=33684


Available Software TypesProduct

• Customer Response Solution Software

• Unified Contact Center Express VirtualMachine
Templates

•Windows to Linux Upgrade Tool

Cisco Unified Contact Center Express Release 9.0

• Emergency Responder Updates

• Emergency Responder Virtual Machine
Templates

Cisco Emergency Responder Release 9.0

TelePresence SoftwareCisco TelePresence Video Communication Server
7.2

Cisco Business Edition 6000, Release 8.6
Available Software TypesProduct

• Intercompany Media Software

• Recovery Software

• SIP Normalization and Transparency Scripts

• Unified Communications Manager /
CallManager / Cisco Unity Connection Utilities

• UnifiedCommunicationsManager / CiscoUnity
Connection Time Zone Updates

• UnifiedCommunicationsManager / CiscoUnity
Connection Updates

• Unified Communications Manager Virtual
Machine Templates

• UnifiedCommunicationsManager/CallManager
Device Packages

• UnifiedCommunicationsManager/CallManager
Locale Installer

• Voice Log Translator (VLT) Software

Cisco Unified Communications Manager Release
8.6(1)
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http://software.cisco.com/download/type.html?mdfid=284666782&catid=278875240
http://software.cisco.com/download/type.html?mdfid=284367049&catid=278875240
http://software.cisco.com/download/type.html?mdfid=283733603&flowid=22561
http://software.cisco.com/download/type.html?mdfid=283733603&flowid=22561
http://software.cisco.com/download/type.html?mdfid=283782839&flowid=45898
http://software.cisco.com/download/type.html?mdfid=283782839&flowid=45898


Available Software TypesProduct

• Unified Presence Locale Installer

• Unified Presence OVA Templates

• Unified Presence Server (CUP) Updates

Cisco Unified Presence Release 8.6

• Recovery Software

• Unified Communications Manager /
CallManager / Cisco Unity Connection Utilities

• UnifiedCommunicationsManager / CiscoUnity
Connection Time Zone Updates

• UnifiedCommunicationsManager / CiscoUnity
Connection Updates

• Unity Connection Locale Installer

Cisco Unity Connection Release 8.x

• Customer Response Solution Software

• Unified Contact Center Express VirtualMachine
Templates

•Windows to Linux Upgrade Tool

Cisco Unified Contact Center Express Release 8.5(1)

• Emergency Responder Updates

• Emergency Responder Virtual Machine
Templates

Cisco Emergency Responder Release 8.6
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http://software.cisco.com/download/type.html?mdfid=283931705&flowid=45873
http://software.cisco.com/download/type.html?mdfid=283819608&flowid=45676
http://software.cisco.com/download/type.html?mdfid=283625051&flowid=46059
http://software.cisco.com/download/type.html?mdfid=283877121&flowid=45906
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