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Acronyms
Alternating CurrentAC

Access Control ServerACS

Analog To Digital ConverterA/D

Advanced Encryption StandardAES

Anonymous CallANC

Access PointAP

American Standard Code for Information InterchangeASCII

Back to Back User AgentB2BUA

Busy Lamp FieldBLF

Boolean Values. Specified as yes and no, or 1 and 0 in the profileBool

Bootstrap ProtocolBootP

Certificate AuthorityCA

CPE Alert SignalCAS

Cisco Discovery ProtocolCDP

Call Detail RecordCDR

Computer-Generated MmageryCGI

Caller IDCID

Call Waiting Caller IDCIDCW
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Comfort Noise GenerationCNG

Calling Party ControlCPC

Customer Premises EquipmentCPE

Comma separated valueCSV

Call Waiting Caller IDCWCID

Call Waiting ToneCWT

Digital to Analog ConverterD/A

decibeldB

dB with respect to 1 milliwattdBm

Dynamic Host Configuration ProtocolDHCP

Do not disturbDND

Domain Name SystemDNS

Denial of serviceDoS

Dynamic Random Access MemoryDRAM

Digital Subscriber LoopDSL

Digital Signal ProcessorDSP

Daylight Saving TimeDST

Data Terminal Alert Signal (same as CAS)DTAS

Dual Tone Multiple FrequencyDTMF

Fully Qualified Domain NameFQDN

Frequency Shift KeyingFSK

FirmwareFW

Foreign eXchange StationFXS

Greenwich Mean TimeGMT

GatewayGW

Hypertext Markup LanguageHTML

Hypertext Transfer ProtocolHTTP

HTTP over SSLHTTPS

Internet Control Message ProtocolICMP
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Internet Group Management ProtocolIGMP

Incumbent Local Exchange CarrierILEC

Internet ProtocolIP

Internet Protocol version 4IPv4

Internet Protocol version 6IPv6

Internet Service ProviderISP

Internet Telephony Service ProviderITSP

International Telecommunication UnionITU

Interactive Voice ResponseIVR

Local Area NetworkLAN

Low Bit RateLBR

Low Bit Rate CodecLBRC

Liquid Crystal Display; also known as a screenLCD

Lightweight Directory Access ProtocolLDAP

Light-Emiting DiodeLED

Media Access Control AddressMACaddress

Mini-CertificateMC

Media Gateway Control ProtocolMGCP

Music On HoldMOH

Mean Opinion Score (1-5, the higher the better)MOS

Multiplatform PhonesMPP

Millisecondms

Music Source AdaptorMSA

Message Waiting IndicationMWI

Network Address TranslationNAT

Normal Provisioning ServerNPS

Network Time ProtocolNTP

Out-of-bandOOB

Open Switching IntervalOSI

Acronyms
3

Acronyms
Acronyms



Private branch exchangePBX

Printed Circuit BoardPCB

Power over EthernetPoE

Polarity ReversalPR

Provisioning ServerPS

Perceptual Speech Quality Measurement (1-5, the lower the better)PSQM

Public Switched Telephone NetworkPSTN

Quality of serviceQoS

Remove CustomizationRC

(SIP) Request MessageREQT

(SIP) Response MessageRESP

(SIP) Response Status Code, such as 404, 302, 600RSC

Real Time ProtocolRTP

Round Trip TimeRTT

Streaming Audio ServerSAS

Session Description ProtocolSDP

Synchronous DRAMSDRAM

secondssec

Session Initiation ProtocolSIP

Shared line appearanceSLA

Subscriber Line Interface CircuitSLIC

Service ProviderSP

Secure Socket LayerSSL

Session Traversal UDP for NATSTUN

Transmission Control ProtocolTCP

Trivial File Transfer ProtocolTFTP

Transport Layer SecurityTLS

Time to liveTTL

Type of serviceToS
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User AgentUA

Micro-controlleruC

User Datagram ProtocolUDP

Uniform Resource IdentifierURI

Uniform Resource LocatorURL

Coordinated Universal TimeUTC

Value Added ResellerVAR

Voice LANVLAN

VoicemailVM

Visual Message Waiting Indication/IndicatorVMWI

Voice over Internet ProtocolVoIP

Voice QualityVQ

Wide Area NetworkWAN

Extensible Markup LanguageXML
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