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Server Configuration
Table 1: Server Configuration Guides

DescriptionDocument Title

Use this document to manage subscriber export on the
Application Server. Follow the detailed instructions for each
available task.

Cisco BroadWorks Application Server
Subscriber Export Guide

Use this document to choose a deployment model and configure
the Cisco BroadWorks Database Server to suit your deployment
requirements.

Cisco BroadWorks Database Server
Configuration Guide

Use this document to manage and administer an External File
Server. This document describes how to store audio and video
files.

Cisco BroadWorks External File Server
Configuration Guide

Use this document to configure, manage, and administer the
Location Server in IMS deployments.

Cisco BroadWorks Location Server
Configuration Guide

Use this document to choose the deployment model and
configuration of the Network Database Server that suits your
deployment requirements.

Cisco BroadWorks Network Database
Server Configuration Guide

Use this document to install, configure, and administer the
Network Function Manager platform components.

Cisco BroadWorks Network Function
Manager Configuration Guide

Use this document to install, configure, and administer the Profile
Server.

Cisco BroadWorks Profile Server
Configuration Guide

Use this document to configure, administer, and troubleshoot the
Service Control Function Server.

Cisco BroadWorks Service Control
Function Server Configuration Guide
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https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-SubscriberExportGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-SubscriberExportGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/DBS/BW-DBSConfigurationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/DBS/BW-DBSConfigurationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-ExternalFileServerConfigurationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-ExternalFileServerConfigurationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/NS/BW-LocationServerConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/NS/BW-LocationServerConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/NDS/BW-NetworkDatabaseServerConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/NDS/BW-NetworkDatabaseServerConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/NFM/BW-NFMConfigurationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/NFM/BW-NFMConfigurationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/PS/BW-ProfileServerConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/PS/BW-ProfileServerConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/SCF/BW-SCFServerConfigurationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/SCF/BW-SCFServerConfigurationGuide.pdf


DescriptionDocument Title

Use this document to configure and deploy the Xtended Services
Interface (Xsi).

Cisco BroadWorks Xtended Services
Interface Configuration Guide

Use this document to configure, administer, and troubleshoot the
Xtended Services Platform (XSP).

Cisco BroadWorks Xtended Services
Platform Configuration Guide

System Configuration
Table 2: System Configuration Guides

DescriptionDocument Title

Use this document to configure call processing policies and
control call processing behavior.

Cisco BroadWorks Call Processing
Policies Guide

Use this document to configure the various servers and
applications required for the CommPilot web portal to work.

Cisco BroadWorks CommPilot Portal
Configuration Guide

Use this document to configure and provision the Communication
Barring – Fixed solution on the Cisco BroadWorks platform.

Cisco BroadWorks Communication
Barring – Fixed Guide

Use this document to learn about the Container Options that you
can configure.

Cisco BroadWorks Container Options
Guide

Use this document to integrate, deploy, and maintain access
devices on a network.

Cisco BroadWorks Device Management
Configuration Guide

Use this document to learn about the definition and provisioning
source of all tags supported in Device Management.

Cisco BroadWorks Device Management
Tag Reference Guide

Use this document to configure the Rf, Ro, and Sh interfaces and
the Diameter stack on the Application Server.

Cisco BroadWorks Diameter, Rf, Ro, and
Sh Interfaces Configuration Guide

Use this document to configure directory numbers, country codes,
and national destination codes for specific network and server
configurations.

Cisco BroadWorks Directory Numbers,
Country Codes, and National Destination
Codes Guide

Use this document to implement and configure emergency call
support.

Cisco BroadWorks Emergency Call
Support Implementation Guide

Use this document to make use of the mechanisms provided by
Cisco BroadWorks, including external authentication.

Cisco BroadWorks External Portal
Integration Developer’s Guide

Use this document to configure an Authentication Header
protocol/Encapsulating Security Payload IPsec connection
between two Red Hat Enterprise Linux 5 systems.

Cisco BroadWorks Internet Protocol
Security Configuration Guide

Use this document to configure an NNACL translation file and
view the description of the Cisco BroadWorks translation service.

Cisco BroadWorks NNACL Translation
File Configuration Guide
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https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Design/XSP/BW-XtendedServicesInterfaceConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Design/XSP/BW-XtendedServicesInterfaceConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/XSP/BW-XtendedServicesPlatformConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/XSP/BW-XtendedServicesPlatformConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-CallProcessingPoliciesGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-CallProcessingPoliciesGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-CommPilotPortalConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-CommPilotPortalConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-CommunicationBarringFixedGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-CommunicationBarringFixedGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-ContainerOptionsGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-ContainerOptionsGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-DeviceManagementConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-DeviceManagementConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-DeviceManagementTagReferenceGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-DeviceManagementTagReferenceGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-Diameter-Rf-Ro-ShConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-Diameter-Rf-Ro-ShConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/NS/BW-DN_CC_NDCGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/NS/BW-DN_CC_NDCGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/NS/BW-DN_CC_NDCGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-EmergencyCallSupportGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-EmergencyCallSupportGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-ExternalPortalIntegrationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-ExternalPortalIntegrationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-IPsecConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-IPsecConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/NS/BW-NNACLTranslationFileGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/NS/BW-NNACLTranslationFileGuide.pdf


DescriptionDocument Title

Use this document to configure Cisco BroadWorks and Cisco
2400 integrated access devices (IADs) for Simple
Network-enabled Auto-Provisioning (SNAP).

Cisco BroadWorks Simple
Network-enabled Auto-Provisioning
Configuration Guide

Use this document to configure BroadWorks servers for special
call type routing, such as emergency calls.

Cisco BroadWorks Special Call Types
Routing Guide

Use this document to view configuration requirements for the
system core call processing servers in a non-IP Multimedia
Subsystem (IMS) deployment.

Cisco BroadWorks System Configuration
Guide

Use this document as an overview of BroadWorks user
management and configuration.

Cisco BroadWorks UNIX User Account
Configuration Guide

Use this document for the requirements and steps to configure a
virtual configuration.

Cisco BroadWorks Virtualization
Configuration Guide

Use this document for the installation, configuration, and
functional behavior of Cisco BroadWorks in Execution Server
(XS) mode.

Cisco BroadWorks XS Mode
Configuration Guide

Use this document to configure the Sh/Dh, Rf, and Ro interfaces
on the Cisco BroadWorks Execution Server and Profile Server
using the CLI.

Cisco BroadWorks XS Mode Diameter,
Sh/Dh, Rf, and Ro Interfaces Configuration
Guide

Client Configuration
Table 3: Call Center Configuration Guides

DescriptionDocument Title

Use this document to create customCall Center Reports on Cisco
BroadWorks.

Cisco BroadWorks Call Center Custom
Reports Guide

Use this document to expose enhanced Call Center statistics on
Cisco BroadWorks and to retrieve data from the database using
external database views.

Cisco BroadWorks Call Center Reporting
– External Database Views Configuration
Guide

Use this document to generate pre-defined Call Center Reports
(about call center agents and queues).

Cisco BroadWorks Call Center Reports
Guide
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https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-SNAPGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-SNAPGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-SNAPGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-SpecialCallTypesRoutingGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/AS/BW-SpecialCallTypesRoutingGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-SystemConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-SystemConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-UnixUserAccountConfGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-UnixUserAccountConfGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-VirtualizationConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-VirtualizationConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/XS/BW-XSModeConfigurationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/XS/BW-XSModeConfigurationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/XS/BW-XSMode-Diameter-Sh-Dh-Rf-RoConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/XS/BW-XSMode-Diameter-Sh-Dh-Rf-RoConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/XS/BW-XSMode-Diameter-Sh-Dh-Rf-RoConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-CallCenterCustomReportsGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-CallCenterCustomReportsGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-CallCenterReporting-ExternalDatabaseViews.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-CallCenterReporting-ExternalDatabaseViews.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-CallCenterReporting-ExternalDatabaseViews.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-CallCenterReportsGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-CallCenterReportsGuide.pdf
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