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Alarm and System Message Overview

This guide lists and describes the alarms and error messages for the Cisco Videoscape Distribution Su
Service Broker (VDS-SB) Release 1.0.1. The system software sends these error messages to the cons
local disk, and logging server on another system. Not all error messages indicate problems with 
system. Some messages are purely informational, whereas others may help diagnose problems with 
communications lines, internal hardware, or the system software. 

This chapter contains the following sections: 

 • System Message Structure, page 1-1 

 • System Error Message Example, page 1-4 

 • Searching for System Error Messages, page 1-4

 • Alarm Structure, page 1-4

System Message Structure 
System error messages are structured as follows:

FACILITY-SEVERITY-MNEMONIC: Message text 

For example:

SE-XXX-7-100000: <various messages>

VDS-OS error messages also indicate where the system condition occurred. These messages are 
structured as follows: 

FACILITY-SOURCE-SEVERITY-MNEMONIC: Message text 

For example:

SE-ACQ-2-100010 Failed to acquire start-url

Facility Code 

The facility code consists of two or more uppercase letters that indicate the facility to which the mess
refers. A facility can be a hardware device, a protocol, or a module of the system software. 

Source indicates the location of the condition. Examples of source are ACQ, which indicates that the 
condition occurred in the Acquirer component, or SYSMON, which indicates that the condition occurre
in the System Monitor component. Table 1-1 lists the source codes in VDS-SB.
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