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        Technical Assistance Update

        
        
Synamedia completed its acquisition of the Cisco Service Provider Video Software and Solutions business. Contact Synamedia for technical support.
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    Customer Technical Service and Support




Service Provider Video Software Solutions (SPVSS) customers should contact Synamedia for technical support, including RMAs, using one of the following methods:

Online Support Portal

Phone: 1 855-605-8390

Email: tac@synamedia.com
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