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• Checking License Manager Status, page 2-5

• Restarting License Manager, page 2-5

About Licenses
Cisco provides a Product Authorization Key (PAK) with the Cisco Unified Conferencing 
for TelePresence order. After registering the PAK, Cisco Systems e-mails you a license file, and you 
upload the license file to the server to enable its capabilities. The License Manager service enforces these 
license limits. 

Table 2-1 provides information about Cisco Unified Conferencing for TelePresence licenses.

Table 2-1 Cisco Unified Conferencing for TelePresence Licenses

License Description
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Viewing the Server MAC Address

Procedure

Step 1

Step 2  Maintenance > Licenses Install Licenses. The MAC address displays in the Host ID (MAC 
address) area.

Related Topics

•

•

Obtaining a License File
Before You Begin

•

•

•

Procedure

Step 1

Step 2

Related Topics

•

•

•

•
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Uploading a New License File

Before You Begin

Procedure

Step 1

Step 2 Maintenance > Licenses > Install Licenses

Step 3 Upload new license file

Caution

Step 4 Browse

Step 5

Related Topics

•

•

Upgrading Existing Licenses

Procedure

Step 1

Step 2

Step 3 Append incremental license file

 Browse

Install License
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Displaying the Current License Summary
Displaying the Current License Summary

Procedure

Step 1

Step 2 Maintenance > Licenses > Licenses Summary

Maintenance > Licenses Licenses Summary

Download License

Save

Note We recommend that you back up this file. 

About Licenses, page 2-1

Upgrading Existing Licenses, page 2-3
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Checking License Manager Status
Checking License Manager Status
Use this procedure to verify that License Manager is running if scheduling requests fail or callers are 
blocked from entering meetings.

Procedure

Step 1 Log in to the Administration Center.

Step 2 Click  > . The status displays in the License Manager Status 
area.

Related Topics

• About Licenses, page 2-1

• Restarting License Manager, page 2-5

Restarting License Manager 

Tip /etc/init.d/mpx_lm restart

Maintenance > Licenses Install Licenses

Restart License Manager
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Restarting License Manager
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