Dear Cisco Customer,

Cisco engineering has identified the following software issues with the release that
you have selected that may affect your use of this software. The software is no
longer available for download. Please review the Software Deferral notice here to
determine if the issues apply to your environment.

For more comprehensive information about what is included in this software, refer
to the Cisco software Release Notes, available from the Product Selector tool. From
this page, select the product you are interested in. Release Notes are under "General
Information" on the product page.

Affected Software and Replacement Solution for CSCvo56313

Multiple inventories over a period of time results in datastore exceptions and Ul slowness

Software Type Software Affected Software Solution

Cisco IMC Supervisor Version: Version:
Cisco IMC Supervisor 2.2.0.4 Cisco IMC Supervisor 2.2.0.5

Affected Images: Replacement Images:
Cisco IMC Supervisor Upgrade | Cisco IMC Supervisor
Patch 2.2.0.4 Upgrade Patch 2.2.0.5

Reason for Advisory:
This software advisory addresses:

CSCvo56313 - Multiple inventories over a period of time results in DataStore exceptions and Ul
slowness

Affected Platforms:
All Cisco IMC Supervisor appliances at version 2.2.0.4

Symptom: The CDETS above show multiple symptoms: Cisco IMC Supervisor Ul
latency issues, DB table corruption, and “out of memory” related errors in the logs.

Conditions: Customers are seeing these issues after upgrading the IMC Supervisor
appliance to 2.2.0.4. Multiple inventory runs and rack account modifications over a
period of time promote these behaviors.

Workaround: NONE. Rebooting the appliance fixes things for a short period of time,
but symptoms quickly return.
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