Preface

For information about supported software upgrade paths and software upgrade instructions, system
limitations, important notes, and open and resolved caveats, see the Release Notes on Cisco.com.

See these sections for release specific features and general information:
e New in Cisco TelePresence Content Server Release 6.2, page vi
e Related Documentation, page vii

e Obtaining Documentation and Submitting a Service Request, page vii

New in Cisco TelePresence Content Server Release 6.2

These are the new Content Server Release 6.2 features:

e This release supports integration with Cisco Unified Communications Manager (CUCM) that
provide services such as session management, voice, video, messaging, mobility, and web
conferencing.

e This release also supports the Cisco Business Edition 6000 (BE6K) solution.

Troubleshooting Guide for Cisco Unity Connection Release 11.x
| g i |


http://www.cisco.com/c/en/us/support/conferencing/telepresence-content-server/products-release-notes-list.html

Related Documentation

¢ Cisco TelePresence Content Server Documentation
http://www.cisco.com/en/US/products/ps11347/tsd_products_support_series_home.html
e Cisco UCS C220 Documentation
http://www.cisco.com/en/US/products/ps10493/tsd_products_support_series_home.html
e (Cisco Capture Transform Share Documentation

http://www.cisco.com/en/US/products/ps12130/products_installation_and_configuration_guides_l
ist.html

Information About Accessibility and Cisco Products

For information about the accessibility of the Cisco product, contact the Cisco accessibility team at
accessibility @cisco.com.

Obtaining Documentation and Submitting a Service Request

For information on obtaining documentation, submitting a service request, and gathering additional
information, see the monthly What’s New in Cisco Product Documentation, that also lists all new and
revised Cisco technical documentation, at:

http://www.cisco.com/c/en/us/td/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free
service and Cisco currently supports RSS Version 2.0.

i Troubleshooting Guide for Cisco Unity Connection Release 11.x
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