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     [bookmark: pgfId-42165] August 2014 
 
     [bookmark: pgfId-43782]
 
     [bookmark: pgfId-43790]This document provides information about installing and using Clonezilla disk cloning software. Clonezilla is an open source hard drive cloning software that has been used with the Cisco TelePresence Content Server Release 6.1.
 
     [bookmark: pgfId-51686]If you choose to use the Clonezilla software, you can create a cloned image of the Content Server hard disk and save the image to an external shared location or to a local disk (USB flash drive or hard drive). Later, you can restore the cloned image from the external shared location or local disk to the Content Server.
 
     [bookmark: pgfId-43792]See these sections:
 
     
     	 [bookmark: pgfId-44185]About Using Clonezilla Software
 
     	 [bookmark: pgfId-55977]Cloning the Content Server Hard Drive
 
     	 [bookmark: pgfId-44191]Restoring a Cloned Image on the Content Server
 
     	 [bookmark: pgfId-44202]Related Documentation
 
     	 [bookmark: pgfId-44204]Obtaining Documentation and Submitting a Service Request
 
    
 
   
 
    
     [bookmark: pgfId-55980][bookmark: 65605]About Using Clonezilla Software
 
     [bookmark: pgfId-56683]In no event does Cisco warrant that the Clonezilla software is error free or that you will be able to operate the software without issues. Cisco is not responsible for the Clonezilla software. If you choose to install and use the Clonezilla software, you do so at your own risk.
 
     [bookmark: pgfId-56714]Cisco has used this version of Clonezilla software with Content Server Release 6.1:
 
     [bookmark: pgfId-56715] clonezilla-live-2.2.3-10-i686-pae.iso 
 
     [bookmark: pgfId-56737]Clonezilla is licensed under the GNU General Public License (GPL) Version 2. However, to run Clonezilla additional free and open source software, for example the Linux kernel and a minimum GNU/Linux OS, are required. You can learn more about the required software at  http://clonezilla.org/.  You can learn more about Diskless Remote Boot in Linux (DRBL) at  http://drbl.org/faq/. 
 
   
 
    
     [bookmark: pgfId-51846][bookmark: 70224]Cloning the Content Server Hard Drive
 
     [bookmark: pgfId-56861]Before You Begin
 
     [bookmark: pgfId-56862] 1.[image: ] Obtain the Clonezilla software from this website:
 
     [bookmark: pgfId-56864] http://clonezilla.org/downloads/download.php?branch=stable 
 
     [bookmark: pgfId-56865] 2.[image: ] Follow the instructions here to make a bootable Clonezilla USB flash drive or USB hard drive:
 
     [bookmark: pgfId-56867] http://clonezilla.org/liveusb.php 
 
     [bookmark: pgfId-51847]Procedure
 
     [bookmark: pgfId-56886]Follow these steps:
 
    
 
     [bookmark: pgfId-45282] Step 1[image: ] Insert the USB drive that contains the Clonezilla ISO image in the Content Server USB port. Restart the Content Server.
 
     [bookmark: pgfId-45287]Step 2[image: ] Press  F6 to enter the boot menu. From the Boot Options window, select  EFI:USB .
 
     [bookmark: pgfId-45262]Step 3[image: ] When the Clonezilla Welcome window appears, press  Enter to continue.
 
     [bookmark: pgfId-45264]Step 4[image: ] In the Choose language window, choose a  language and press  Ok .
 
     [bookmark: pgfId-45266]Step 5[image: ] In the Configuring console-data window, choose  Don’t touch keymap and press  Ok .
 
     [bookmark: pgfId-45268]Step 6[image: ] In the Start Clonezilla window, choose  Start_Clonezilla and press  Ok .
 
     [bookmark: pgfId-45134]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-45776]Step 7[image: ] In the Clonezilla free software window, choose  device-image and press  Ok .
 
     [bookmark: pgfId-45778]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-45780]Step 8[image: ] In the Mount Clonezilla image directory window, select one of these options:
 
     
     	 [bookmark: pgfId-46575]Choose  Samba_server to store the Content Server cloned image on an external shared server. If you choose the Samba_server option, continue with Step 9.
 
     	 [bookmark: pgfId-46596]Choose  local_dev to store the Content Server cloned image on a local USB device. If you choose the local_dev option, insert the USB device in the Content Server port. Complete the on-screen instructions, and then resume with Step 10.
 
    
 
     [bookmark: pgfId-46670]Press  Ok to continue.
 
     [bookmark: pgfId-45782]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-45938]Step 9[image: ] [bookmark: 61410]In the Network Config window, choose  static and press  Ok . In the subsequent windows, enter this information for the external shared server:
 
     
     	 [bookmark: pgfId-48003]IP Address, Subnet Mask and Default Gateway
 
     	 [bookmark: pgfId-48048]Domain (if applicable)
 
     	 [bookmark: pgfId-48085]Username
 
     	 [bookmark: pgfId-48103]Directory path where you will store the cloned image
 
     	 [bookmark: pgfId-48127]Password
 
    
 
     [bookmark: pgfId-53663]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-53665]Step 10[image: ] [bookmark: 79461]In the Clonezilla mode to run window, choose  Expert and press  Ok .
 
     [bookmark: pgfId-53666]Step 11[image: ] In the Clonezilla: Select mode window, choose  savedisk and press  Ok .
 
     [bookmark: pgfId-48648]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-52865]Step 12[image: ] Enter a  filename for the saved image and press  Ok .
 
     [bookmark: pgfId-52866]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-52867]Step 13[image: ] In the Choose local disk window, use the space bar to make your selection and press Ok.
 
     [bookmark: pgfId-48650]Step 14[image: ] In the Advanced extra parameters window, accept the default option -q2 Priority: partclone > partimage > dd and press Ok.
 
     [bookmark: pgfId-48336]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-48338]Step 15[image: ] In the next Advanced extra parameters window, choose j2 (second option) and rm-win-swap-hib (fifth option) and press Ok.
 
     [bookmark: pgfId-45957]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-49042]Step 16[image: ] In the following Advanced extra parameters windows, enter these values:
 
     [bookmark: pgfId-49890] a.[image: ] Accept the default option -z1gzip compression (fast with a smaller image), and press Ok.
 
     [bookmark: pgfId-49900] b.[image: ] Enter the file image size that is used to split the partition image file into multiple volumes files. The number should be larger than 10 MB. If you do not want to split the image file, enter a number that is greater than your source clone image size. Press Ok.
 
     [bookmark: pgfId-49909] c.[image: ] Accept the default option skip checking/comparing source file system, and press Ok.
 
     [bookmark: pgfId-49917] d.[image: ] Choose Yes, check the saved image (first option), and press Ok.
 
     [bookmark: pgfId-49926] e.[image: ] Accept the default option -p true Do nothing when the clone finishes (first option), and press Ok.
 
     [bookmark: pgfId-49966]Step 17[image: ] The cloning process begins. The estimated time to complete is about 30 minutes for 12 GB of data.
 
     [bookmark: pgfId-49057]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-49063]Step 18[image: ] When the clone process is complete, the Cloned successfully window appears. Press Enter and choose  reboot  to restart the Content Server.
 
     [bookmark: pgfId-50197]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-50047]Step 19[image: ] Remove the bootable USB drive and any external storage device.
 
     [bookmark: pgfId-50054]

     
     
 
    
 
    
 
   
 
    
     [bookmark: pgfId-44130][bookmark: 30334]Restoring a Cloned Image on the Content Server
 
     [bookmark: pgfId-52987]Follow these steps:
 
    
 
     [bookmark: pgfId-53789] Step 1[image: ] Insert the USB drive that contains the Clonezilla ISO image in the Content Server USB port. Restart the Content Server.
 
     [bookmark: pgfId-53790]Step 2[image: ] Press  F6 to enter the boot menu. From the Boot Options window, select  EFI:USB .
 
     [bookmark: pgfId-53791]Step 3[image: ] When the Clonezilla Welcome window appears, press  Enter to continue.
 
     [bookmark: pgfId-53792]Step 4[image: ] In the Choose language window, choose a  language and press  Ok .
 
     [bookmark: pgfId-53793]Step 5[image: ] In the Configuring console-data window, choose  Don’t touch keymap and press  Ok .
 
     [bookmark: pgfId-53794]Step 6[image: ] In the Start Clonezilla window, choose  Start_Clonezilla and press  Ok .
 
     [bookmark: pgfId-53285]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-53286]Step 7[image: ] In the Clonezilla free software window, choose  device-image and press  Ok .
 
     [bookmark: pgfId-53290]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-53291]Step 8[image: ] In the Mount Clonezilla image directory window, select one of these options:
 
     
     	 [bookmark: pgfId-53292]Choose  Samba_server to restore the Content Server cloned image from an external shared server. If you choose the Samba_server option, continue with Step 9.
 
     	 [bookmark: pgfId-53296]Choose  local_dev to restore the Content Server cloned image from a local USB device. If you choose the local_dev option, insert the USB device in the Content Server port. Complete the on-screen instructions, and then resume with Step 10.
 
    
 
     [bookmark: pgfId-53303]Press  Ok to continue.
 
     [bookmark: pgfId-53307]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-53458]Step 9[image: ] [bookmark: 25636]In the Network Config window, choose  static and press  Ok . In the subsequent windows, enter this information for the external shared server:
 
     
     	 [bookmark: pgfId-53459]IP Address, Subnet Mask and Default Gateway
 
     	 [bookmark: pgfId-53460]Domain (if applicable)
 
     	 [bookmark: pgfId-53461]Username
 
     	 [bookmark: pgfId-53462]Directory path of the saved cloned image
 
     	 [bookmark: pgfId-53463]Password
 
    
 
     [bookmark: pgfId-44150]Step 10[image: ] [bookmark: 22707]In the Clonezilla mode to run window, choose the default option  Beginner and press  Ok .
 
     [bookmark: pgfId-53913]Step 11[image: ] In the Clonezilla: Select mode window, choose  restoredisk and press  Ok .
 
     [bookmark: pgfId-53870]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-53872]Step 12[image: ] In the Choose image file window, choose your Content Server cloned image file from the list. Press Ok.
 
     [bookmark: pgfId-54247]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-54098]Step 13[image: ] In the Choose the target disks window, choose the Content Server as the target disk where the cloned image will be restored. Press Ok.
 
     [bookmark: pgfId-54269]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-54068]Step 14[image: ] In the Confirm Overwrite dialog, enter  y to continue.
 
     [bookmark: pgfId-53875]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-54633]Step 15[image: ] The restore process begins. The estimated time to complete is about 20 minutes for 12 GB of data.
 
     [bookmark: pgfId-53880]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-54747]Step 16[image: ] When the restore process is complete, the Restored successfully window appears. Press Enter and choose  reboot to restart the Content Server.
 
     [bookmark: pgfId-54850]
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     [bookmark: pgfId-54823]Step 17[image: ] Remove any external storage device.
 
     [bookmark: pgfId-53882]

     
     
 
    
 
    
 
   
 
    
     [bookmark: pgfId-44031][bookmark: 12686]Related Documentation
 
     
     	 [bookmark: pgfId-54898]Cisco TelePresence Content Server Documentation
 
    
 
     [bookmark: pgfId-54900] http://www.cisco.com/en/US/products/ps11347/tsd_products_support_series_home.html 
 
   
 
    
     [bookmark: pgfId-44001][bookmark: 74565]Obtaining Documentation and Submitting a Service Request
 
     [bookmark: pgfId-44002]For information on obtaining documentation, using the Cisco Bug Search Tool (BST), submitting a service request, and gathering additional information, see  What’s New in Cisco Product Documentation at:  http://www.cisco.com/c/en/us/td/docs/general/whatsnew/whatsnew.html .
 
     [bookmark: pgfId-44004]Subscribe to  What’s New in Cisco Product Documentation , which lists all new and revised Cisco technical documentation, as an RSS feed and deliver content directly to your desktop using a reader application. The RSS feeds are a free service.
 
     [bookmark: pgfId-18203]

     
     [image: ] 
    
 This document is to be used in conjunction with the documents listed in the 
    “Related Documentation” section.
    
 
     
      [bookmark: pgfId-44017]Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL:  www.cisco.com/go/trademarks . Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R)
 
    
 
     
      [bookmark: pgfId-41379]Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any examples, command display output, network topology diagrams, and other figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses or phone numbers in illustrative content is unintentional and coincidental.
 
    
 
     
      [bookmark: pgfId-41383] 2014 Cisco Systems, Inc. All rights reserved.
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