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Cisco TelePresence Software Compatibility Matrix
This matrix contains compatibility information for the software components that make up a configured 
Cisco TelePresence System (CTS). 

The following sections provide information about CTS software compatibility:

• Cisco TelePresence System Compatibility, page 2

• Cisco TelePresence Multipoint Switch Compatibility, page 3

• Cisco TelePresence Manager Compatibility, page 4
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  Cisco TelePresence Software Compatibility Matrix
Cisco TelePresence System Compatibility
Table 1 contains compatibility information for the Cisco TelePresence System (CTS).

Table 1 Cisco TelePresence System Software Compatibility Matrix 

Software CTS 1.4.1 CTS 1.4.2 
CTS 1.4.3 through 
CTS 1.4.7

CTS 1.5 through 
CTS 1.5.3 CTS 1.5.10 1.5.11 and 1.5.12

CTS 1.4.0 Yes Yes Yes No No No

CTS 1.4.1 Yes Yes Yes No No No

CTS 1.4.2 Yes Yes Yes No No No

CTS 1.4.3 through 
CTS 1.4.7

Yes Yes Yes Yes Yes Yes

CTS 1.5 and higher No No Yes Yes Yes Yes

CTMS 1.1.1 Yes Yes No No No No

CTMS 1.1.2 Yes Yes Yes Yes No No

CTMS 1.5.0 and 
CTMS 1.5.1

No No Yes Yes No No

CTMS 1.5.2, CTMS 1.5.3, 
and CTMS 1.5.4

No No Yes Yes Yes Yes

CTS-Man 1.4 Yes Yes Yes Yes No No

CTS-Man 1.5 No No Yes Yes Yes Yes

CTS 500 Yes Yes Yes Yes Yes Yes

CTS 1000 Yes Yes Yes Yes Yes Yes

CTS 1100 No No No No No Yes

CTS 1300 No No No No Yes Yes

CTS 3000 Yes Yes Yes Yes Yes Yes

CTS 3200 Yes Yes Yes Yes Yes Yes

Cisco Unified CM 5.1.3 No No No No No No

Cisco Unified CM 
6.0/6.1.1/2

Yes Yes Yes No No No

Cisco Unified CM 6.1.3 No No Yes Yes Yes Yes

Cisco Unified CM 7.0.2 No No Yes Yes Yes Yes

Cisco Unified CM 7.1.2 No No No Yes Yes Yes

MIDlets 
TSPM.1-5-10-2S

No No No No Yes No

MIDlets 
TSPM.1-5-11-0S

No No No No No Yes

SBC 3.7.1 Yes Yes Yes Yes Yes Yes

SIP 70.8-4-3S Yes Yes Yes Yes Yes Yes

SIP 75.8-4-3S Yes Yes Yes Yes Yes Yes
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  Cisco TelePresence Software Compatibility Matrix
Cisco TelePresence Multipoint Switch Compatibility
Table 2 contains compatibility information for the Cisco TelePresence Multipoint Switch (CTMS).

Table 2 Cisco TelePresence Multipoint Switch Software Compatibility Matrix

Software CTMS 1.1.1 CTMS 1.1.2
CTMS 1.5 .0 and CTMS 
1.5.1

CTMS 1.5.2 through 
CTMS 1.5.4

CTS 1.4 Yes Yes No No

CTS 1.4.1 Yes Yes No No

CTS 1.4.2 Yes Yes No No

CTS 1.4.3 through
CTS 1.4.7

No Yes Yes Yes

CTS 1.5.0 through
CTS 1.5.3

No Yes Yes Yes

CTS 1.5.10 through CTS 1.5.12 No No No Yes

CTMS 1.1.1 NA NA NA NA

CTMS 1.1.2 NA NA NA NA

CTS-Man 1.4 Yes Yes Yes Yes

CTS-Man 1.5 Yes Yes Yes Yes

CTS500 No Yes Yes Yes

CTS 1000 Yes Yes Yes Yes

CTS 1100 No No No Yes

CTS 1300 No No No Yes

CTS 3000 Yes Yes Yes Yes

CTS 3200 Yes Yes Yes Yes

Cisco Unified CM 5.1.3 Yes Yes No No

Cisco Unified CM 6.0 through 
Cisco Unified CM 6.1.2

Yes Yes No No

Cisco Unified CM 6.1.3 Yes Yes Yes Yes

Cisco Unified CM 7.0.2 No No Yes Yes

Cisco Unified CM 7.1.2 No No Yes Yes

SBC 3.7.1 Yes Yes Yes Yes

SIP 70.8-4-3S Yes Yes Yes Yes

SIP 75.8-4-3 Yes Yes Yes Yes
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  Cisco TelePresence Software Compatibility Matrix
Cisco TelePresence Manager Compatibility
Table 3 contains compatibility information for the Cisco TelePresence Manager (CTS-Man).

Table 3 Cisco TelePresence Manager Software Compatibility Matrix

Software CTS-Man 1.4 CTS-Man 1.5

CTS 1.4 Yes No

CTS 1.4.1 Yes No

CTS 1.4.2 Yes No

CTS 1.4.3 through CTS 1.4.7 Yes Yes

CTS 1.5.0 through CTS 1.5.3 Yes Yes

CTS 1.5.10 through CTS 1.5.12 Yes Yes

CTMS 1.1.2 Yes Yes

CTMS 1.5 Yes Yes

CTMS 1.5.2 through CTMS 1.5.4 No Yes

CTS-Man 1.4 NA NA

CTS-Man 1.5 NA NA

CTS 500 Yes Yes

CTS 1000 Yes Yes

CTS 1100 No Yes

CTS 1300 No Yes

CTS 3000 Yes Yes

CTS 3200 Yes Yes

Cisco Unified CM 5.1.3 Yes No

Cisco Unified CM 6.0 and Cisco Unified CM 6.1 Yes No

Cisco Unified CM 6.1.3 Yes Yes

Cisco Unified CM 7.0.2 Yes Yes

Cisco Unified CM 7.1.2 Yes Yes

SBC 3.7.1 NA NA

SIP 70.8-4-3S Yes Yes

SIP 75.8-4-3 Yes Yes
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  Related Documents
Related Documents

Obtaining Documentation and Submitting a Service Request
For information on obtaining documentation, submitting a service request, and gathering additional 
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and 
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed 
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free 
service and Cisco currently supports RSS Version 2.0.

Related Topic Document Title

Cisco TelePresence System (CTS) support 
documentation page.

• Cisco TelePresence Administration Software

Cisco TelePresence Manager (CTS-MAN) support 
documentation page.

• Cisco TelePresence Manager

Cisco TelePresence Multipoint Switch (CTMS) 
support documentation page.

• Cisco TelePresence Multipoint Switch

Cisco Unified Communications Manager Support 
page. 

• Cisco Unified Communications Manager Support 

Compatibility information for Cisco Unified 
Communications Manager releases.

• Cisco Unified Communications Compatibility Tool

Cisco TelePresence release notes page. • Cisco TelePresence Administration Software Release Notes
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http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps7074/tsd_products_support_series_home.html
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http://tools.cisco.com/ITDIT/vtgsca/VTGServlet
http://www.cisco.com/en/US/products/ps8332/prod_release_notes_list.html


 

  Obtaining Documentation and Submitting a Service Request
This document is to be used in conjunction with the documents listed in the “Related Documents” section.

CCDE, CCENT, CCSI, Cisco Eos, Cisco HealthPresence, Cisco IronPort, the Cisco logo, Cisco Lumin, Cisco Nexus, Cisco Nurse Connect, 
Cisco Pulse, Cisco StackPower, Cisco StadiumVision, Cisco TelePresence, Cisco Unified Computing System, Cisco WebEx, DCE, Flip Channels, 
Flip for Good, Flip Mino, Flipshare (Design), Flip Ultra, Flip Video, Flip Video (Design), Instant Broadband, and Welcome to the Human Network 
are trademarks; Changing the Way We Work, Live, Play, and Learn, Cisco Capital, Cisco Capital (Design), Cisco:Financed (Stylized), Cisco Store, 
and Flip Gift Card are service marks; and Access Registrar, Aironet, AllTouch, AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, CCDP, 
CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco  IOS, Cisco Press, Cisco Systems, 
Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, Continuum, EtherFast, EtherSwitch, Event Center, 
Explorer, Fast Step, Follow Me Browsing, FormShare, GainMaker, GigaDrive, HomeLink, iLYNX, Internet Quotient, IOS, iPhone, iQuick Study, 
IronPort, the IronPort logo, Laser Link, LightStream, Linksys, MediaTone, MeetingPlace, MeetingPlace Chime Sound, MGX, Networkers, 
Networking Academy, Network Registrar, PCNow, PIX, PowerKEY, PowerPanels, PowerTV, PowerTV (Design), PowerVu, Prisma, ProConnect, 
ROSA, ScriptShare, SenderBase, SMARTnet, Spectrum Expert, StackWise, The Fastest Way to Increase Your Internet Quotient, TransPath, WebEx, 
and the WebEx logo are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries. 

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply 
a partnership relationship between Cisco and any other company. (0908R).
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