BEE CHAPTER 3

Smart Call Home Web Application

This chapter discusses the following areas:
* Overview of the Smart Call Home Web Application
e Launch Smart Call Home
¢ Smart Call Home Overview Page
« Registration Management Processes

¢ Report Generation

Overview of the Smart Call Home Web
Application

This section discusses the following areas:
e Accessing the Smart Call Home Web Application
e Navigational Aids and Sorting Table Information
The Smart Call Home web application provides access to:
* An Overview page — provides a summary of key Smart Call Home functions.

* Registration Management functions — provides links for registering the
following items:

— Registered Devices

— Devices Pending Registration
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— Transport Gateways
— Registered Users

¢ Reports — Reports about Call Home enabled devices and the messages they
send.

Accessing the Smart Call Home Web Application

To access the Smart Call Home web application go to the following URL:

https://tools.cisco.com/sch/

Navigational Aids and Sorting Table Information

Some pages on Smart Call Home have tables that contain a variety of information;
the content depends on what page is being viewed. Sometimes there is so much
data being represented in the table that it cannot be viewed on one page, so
navigational aids are provided to do the following tasks:

» Change the page that is being currently viewed.

» Change what table entries are being displayed on the current page, by sorting
the table columns.

There are several different ways to change what page, and therefore what entries
in a table, you are viewing by using the navigational aids on the page. To view
data that is on another page, use one of the following options:

66 items found, displaying 1 to 15.
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e The first part of the navigational aid ™] provides a summary that indicates
the following information:

— How many total items were found (i.e. 66).

— Which items are currently being displayed on the current page (i.e. 1 to
15); as you change pages, the information updates accordingly.

e Click the < First/Prev > option to go either to the first or previous page,
respectively.
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¢ Click the < Next/Last > option to go either the next or last page, respectively.

e Click one of the page numbers that are displayed in the navigation list, ;% to
go directly to that page.

You can also change what table entries are displayed on the current page, by using
the table headers ™] to sort the table columns. Sorting columns lets you organize
the entries so that they are easier to locate in the table.

Note  An underlined column header indicates that the table column is sortable.

| |:| Serial Number Host Mame Product ID Contract Company Status Status |
(R Y I I — e E e
CISCO Complete SR Capabile
[ SHAMMP  astes09.01 ws-cos0a€ (291 SysTems, | 29May-2008 | 04-hun-2010
e INC. 10:3223 AM | 04:59:59 PM
CIECO Complete SR Capable
0 ﬁr;“fé,wmgp AST-6509-01 WS-CE509-E ;ﬁlﬂm SYSTEMS,  29-May-2008  04-Jun-2010
- INC. 10:39:49 AM  04:59:59 P
1273104 CISCO Camplete SR Capable
O Mvxt infe® S SEVTBS03.03  WS-CBS03 |~ SYSTEMS,  19.Feb.2008  04-Jun-2010
INC. 11:5817 &AM 04:58:58 PM
CISCO Complete SR Capable
[0 WasiEO227%  postmar anE022708 | WS-08508.E 1270190 SYSTEMS, | 28.Fen-2008 | 0d-un-2010
e INC. 10:07:23PM | 04:59:58 PM
Registered "
L SR Trial
using CISCO Complete
[ FABDISVOIl |\ FABOA34VOZ1  WS-CES09-E contract SYSTEMS, | 28-Feb2008  CoPavle
Infof2 o 28-May-2008
1273104 INC. 09:59:29 Pi -y
: 09:53:29 PM
Direct
CISCO Complete SR Capable
O ﬁ;&?me@a Host-SAL10392GGG | WS-C6509-E 1;;304 SYSTEMS,  28-Mar-2008  D4-Jun-2010 g
L INC. 10:2425 M  04:5959PM | &

All the table columns can be sorted by a specific column, by clicking the column
header. ™] All the table data in the table is sorted by that column, including data
that may be displayed in the table on other pages. You toggle between ascending
and descending order each time you click a particular column header.

Device Support and Display Properties

You will see different relationships between the device hostname and serial
number (SN), depending upon the type device that is displayed on the Smart Call
Home application.
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¢ 1SN -1 hostname
¢ 1 SN - n hostnames VDC — Nexus 7000 devices)
¢ N SNs - 1 hostname VSS — Catalyst 6500 devices)

Smart Call Home will illustrate these different serial number / host name
relationships on the following web pages:

» Devices Pending Registration

» Device Reports Results

» Registered Devices search results

¢ Call Home History Report search results

Virtual Device Context (VDC) — each configured VDC presents itself as a unique
Nexus 7000 device to connected users within the framework of one physical
switch; the VDC runs as a separate logical entity within the switch.

Because one Nexus 7000 device appears to be multiple devices to the user, there
is only one serial number for the device but multiple hostnames to the user.

Virtual Switching System (VSS) —allows for the merging of two physical Catalyst
6500 switches together into a single logically-managed entity.

Because there are multiple physical Catalyst 6500 devices appearing as one
logical device, there is only one host name but several different serial numbers to
the user.

An example of these three different types of serial name / host name relationships
is shown in a portion of the Device Report Results page, in the following graphic:

¢ 1SN -1 hostname ¢~
¢ 1 SN - n hostnames VDC — Nexus 7000 devices) ¢ =1
e N SNs - 1 hostname VSS — Catalyst 6500 devices) ¢ "

Note  Not all VDC and VSS devices are shown in the same format as is shown in the
following graphic of the Device Report Results page. Other pages will show the
following type format:

¢ For VDC, there will be one registration and the displayed hostname will be
the one of the default VDC only.
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» For VSS, two different SN’s will be displayed as two separate registrations
with the same hostname.The VSS configuration with Catalyst6500 currently
supports only two chassis.

Cvenie Egistration Managumen Beports
Device Report | Cai Home History Report | Rectstration Summary Rep K Summary Repor
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Launch Smart Call Home

Topics covered in this section are:
e Login Prompt
* Accept the Legal agreement

To launch the Smart Call Home function, perform the following steps:
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Login Prompt

Step 1

Step 2

Go to the Smart Call Home application at URL: https://tools.cisco.com/sch/ the
login prompt window opens. One of two options will occur:

« If this is your first time logging on to Smart Call Home and have not yet
accepted the Legal Agreement, the Legal Agreement window will open.

« If you have previously accepted the Legal Agreement the Smart Call Home
web application will open to the overview page.

User Hame: There aie various levels of aceess depending o you

relationahip with Cisco. Find the level that is most

Password:

Eorgol your password?
Register Now
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Enter your Cisco.com ID and password in the Registered User area; this
Registered User is a user with a Cisco.com ID, this reference to a registered user
is independent from the Smart Call Home user registration.

Accept the Legal agreement

Every customer needs to accept the Legal Agreement before they can use the
Smart Call Home application.

Once the customer has accepted the Legal Agreement, the User Registrations that
have a status of ‘Pending Legal Agreement’ will be changed to ‘Completed’. All
new User Registrations for the customer will automatically get a ‘Completed’
status.

After the customer has accepted the Legal Agreement they will have access to the
Smart Call Home web application. The Legal Agreement also includes the
Transport Gateway.

In the case where all the customer’s user registrations have a status of
‘Unregistered’ (i.e. all the user registrations have been deleted), the customer
needs to re-accept the Legal Agreement when logging back into Smart Call Home.
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Step 3 Enter your Cisco.com and password. If you have not accepted the Legal
agreement, the Legal agreement window appears.

Click Accept - Cisco Systems =

CURRENT

Current

Supporting Document(s)
SCH Legal Agreement (MS Word) o

e
CISCo

Smart Call Home Agreement

IMPORTANT: YOU MUST READ CAREFULLY AND ACCEPT ALL OF THE TERMS AND CONDITIONS CONTAINED IM THIS AGREEMENT
BEFORE YOUR ACCESS TO OR USE OF CISCO'S SMART CALL HOME FEATURE. IF YOU DO NOT AGREE TO ALL OF THE TERMS AND
CONDITIONS, YOU SHOULD CLICK THE "DECLINE™ BUTTON AT THE END OF THIS AGREEMENT. IF YOU DO AGREE TO ALL OF THE TERMS
AND CONDITIONS, YOU SHOULD CLICK THE "ACCEFPT' BUTTON AT THE END OF THIS AGREEMENT.

This Smart Call Home Agreement CAgreement’ is entered into by and between Cisco Systems, Inc., a California corporation {Cisco™), and
you (either an individual or an entity) (you” or "Customer”), and governs your use of and access to Cisco's Smart Call Home feature (Smart
Call Home™), including any related electronic documentation and any associated media, reports and printed materials provided in connection
with Smart Call Home, except to the extent there is a separate signed i and Cisco g g Customer's use of
Smart Call Home. To the extent of a conflict betereen the provisions of this Agreement and such separate signed agreement, the terms of the
separate signed agreement shall control,

0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 ] 0 0 0

By clicking on the Accept buton below, you are ackn you b dthe its arfirely, and your

ot el L S Ll o B Sk Lo

Declillel

Close Windor
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At the bottom click Accept; (1) the Smart Call Home Overview page appears.

Note  The system does not let the customer go to any other page in the Web Application
until the Legal Agreement has been accepted.
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Smart Call Home Overview Page

This page provides links to important information about Smart Call Home and
access to the different functions provided by the Smart Call Home service, which
are noted below.

Overview | Reqistration Management

Smart Call Home Alerts You in Real-Time
Resolve technical issues fast with automated diagnostics

on network devices that alert you, your team, or the Cisco®

Technical Service Center of any issues before they can Greater Nz W
affectyour business. Availability
Learn rmare (1) :

Please visit the link to download Transport Gateway @
Please visit the link fo download User Guide (3)

IDevices Available to Register I
'You have 44 devices thatyou have not registered. Please visit the link to register Devices Pending |
Regmtratlo @ }

IFinalize device registration, customize preferences, register users and manage transport gateways-;

| Reaistered Devices "

«Devices Pending Reqistration

!Transgon Gateways !

IReqistered Users |

: "

-Reports !

1

- Getinformation about registered devices and their call home messages !
1
1
!

' Device Report

I Call Home History Report

1 Metwork Summary Report
°Reglsiratmn Summary Report

The Overview page provides the following access and information:

* Has a tabbed bar ¢ that provides access to the following areas of Smart
Call Home:

— Overview page — provides access to the current page.

— Registration Management page — provides access to all the registration
related functions for devices, users, and Transport Gateways.
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— Reports page — gives you access to pages that let you generate reports
about devices and all the Call Home messages processed by the Cisco
Backend.

Gives a summary of the Smart Call Home service with a link to obtain
additional information. (T}

Provides download links to the:

— Transport Gateway (Z) — Go to
http://www.cisco.com/cgi-bin/tablebuild.pl/cisco-transport-gateway

— Smart Call Home User Guide. (3)

If there are devices that are not registered yet, that information will be
displayed in the Devices Available to Register area.;— Click Devices
Pending Registration (3 to view those devices that need registration and to
complete any remaining device registrations.

In order to see pending devices in the Devices Available to Register area.;” the
following criteria must be met:

The user must be an administrator, and be associated to the company whose
devices are pending registration.

There must be devices pending registration and those devices must have valid
contracts.

If any of the above conditions are not met, then the devices pending registration
information will not be displayed.

Provides an overview of, and links to, the following functions: ]

— Registration Management — Provides access to the same links that are
provided on the Registration Management tab.

— Reports — Provides quick access to the two different types of reports.

[ Version 2
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Registration Management Processes

On the Smart Call Home web application all registration related activities are
consolidated under one tab, the Registration Management tab. This tab provides
access to registration for devices, users and Transport Gateways.

This section describes the various registration functions for the following areas:
¢ Overview of Registration Processes.
* Device Registration.
» User Registration.

» Transport Gateway Registration.

Overview of Registration Processes

In order for customer Cisco devices to communicate in the Smart Call Home
environment there are several types of registrations that occur first; there are three
basic types of registrations:

« Device Registration — Devices are associated with a Cicso.com user id, or
valid contract, and Company. This registration is required for Call Home
messages sent by the device to be processed.

» User Registration — Users get registered to a company and gets
automatically created when the customer confirms the device registration.
The user registration is needed so the customer can get access to the reports
in the web application. A customer can register additional users.

« Transport Gateway Registration — Transport Gateways get associated to a
company. The Transport Gateway registration is needed only when the
customer wants to use a Transport Gateway to send Call Home messages to
the backend.

All of the previous registration options are available on the Smart Call Home web
application under the Registration Management tab.
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Registered Devices | Devices Pending Registration | Transport Gatewways | Registered Users

This tab provides access to the following registration functions for:
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* Registered Devices — Lets you manage device registrations for registered
devices.

* Devices Pending Registration — Lets you confirm device registrations in
order for the device to become registered in Smart Call Home.

« Transport Gateways — Lets you manage Transport Gateway registrations.

* Registered Users — Lets you manage user registrations and add users.

Device Registration

This section provides an overview of the device registration process and describes
how the Smart Call Home web application lets you perform the following tasks:

¢ Confirm Device Registration for Devices with “Pending Registration” to
associate the device to a contract and company.

e View, Edit, or Delete Registered Devices.

Device Registration Overview

When a device sends its first supported message and it is received by the Cisco
Backend, Smart Call Home initiates a device registration that needs to be
confirmed by the customer. On the Smart Call Home web application the
customer confirms the device registration for a device that has a “Pending
Registration” status. Once the device’s “Pending Registration” is confirmed, all
supported incoming Call Home messages from the device can then be processed
on the Cisco backend.

A “Pending Registration” status is created when the device sends its first
supported Call Home message to the Cisco Backend. The user confirms the device
registration using one of the following methods:

* Manually go to the Device Registration page on the Smart Call Home web
application.

» Click on the link in the Email, which takes you directly to the confirmation
page for the device on the Smart Call Home web application.

When the device is covered by a service contract, the system will register the
device using this contract. When the device is not covered by a service contract,
the system will allow the user to register the device for a trial period.

[ Version 2
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When a user registers a device using a valid service contract in Smart Call Home,
the device can have a registration status of:

* Pending Registration — Status occurs when a device sends its first Call
Home message to the backend.

¢ Complete — When a customer uses the web application to confirm the device
registration for a device that has pending registration.

* Unregistered — Is for devices that have had the registrations deleted.

» Expired — Indicates that the contract, or trial period for the associated device
has expired and is no longer valid.

Once a device has the pending registration confirmed, the supported Call Home
messages sent by the device will be processed and the results will be made
available via the Smart Call Home web application. When a Service Request is
created during the Call Home message processing, or the contract associated with
the device registration will be used to create the Service Request.

There are two types of processes for device registration:

» Confirm Device Registration process, for those devices that have a “Pending
Registration” status; once the registration has been confirmed you can
manage the registration.

¢ Administer Device Registration process, for those devices that have a
“Complete” status.

~

Note  For customers migrating from AutoNotify, device registration migration and
device preferences will be performed in the following manner:

« MDS 9000 devices that are currently registered in AutoNotify will be
manually registered on the Cisco backend.

e Any new MDS 9000 devices that are added will be automatically registered
by Smart Call Home.

» Existing device profiles in AutoNotify will not be migrated; instead the
default device preferences set in Smart Call Home will be used.

e New MDS 9000 devices that are added will have default device preferences
created by Smart Call Home at the time of device registration.

For both the existing and new device preferences, the customer can use the
Edit Device Preferences option if they want to change the default preferences
or add other persons to be notified about Call Home messages.
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For more details about the migration see MDS 9000 Migration from AutoNotify
to Smart Call Home.

SN/PID Validation and Device Registration

Smart Call Home validates the input serial numbers and product ids reported in
the Call Home message against Cisco databases, if the validation is not successful
the registration of the device could fail.

SN/PID validation is performed in the following scenarios:
» Before registering a device when the Call Home message is:

— Scenario-1: directly from a device belonging to Cisco 7200/7300 Product
Family
— Scenario-2: directly from a device belonging to MDS 9000 Product
Family
Smart Call Home registers devices that belong to certain product families (7200,
or MDS) after the validating the SN and PID. Once the SN and PID are validated,

Smart Call Home registers the device using the SN that meets Smart Call Home's
registration and entitlement requirements.

When the input and recommended values of SN and/or PID are found to be
different after validation, then the following occurs:

* Both values of the SN and PID will appear in the Smart Call Home web
application.

* Both values will be mentioned in the email notifications.

If Smart Call Home does not obtain validated results, then device cannot be
registered. Smart Call Home will send a notification to the user so the support
team can help customer resolve the issue.

Confirm Device Registration for Devices with “Pending Registration”

This process involves a customer confirming a device registration via the Smart
Call Home web application. The system associates the device registration with a
valid contract, and an associated company.
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Note

When a customer configures a device for call-home they become the
administrator for that device registration by default. During the device
configuration the customer enters their contact Email address; this Email address
is used to send the following information:

* A notification about the pending device registration.
e A security token for that device registration.

* A link to the Smart Call Home web application; the link takes the customer
to the device registration confirmation page.

The customer uses the Smart Call Home web application to confirm the device
registration using the specified security token, or can select other devices in the
list. Devices in the list are populated there when the device is covered by a valid
contract and the user is already registered to the Company that is associated with
those devices; these devices do not require a security token.

Security tokens expire within 90 days of creation, which means that they must be
used for registering the device within 90 days. Once the security token is used, the
certificate that gets created will expire in 3 years.

When a customer confirms a device that has a “Pending Registration” the
confirmation associates the device with a valid contract, and company. For a user
to confirm a device registration, the user must have the following items:

¢ A contract in their Cisco.com profile that covers the device, or at least one
suitable contract for registering the device to Smart Call Home.

¢ Permissions to query update and create Service Requests, since the user will
be the default contact person for Service Requests created for the device.

To confirm a device registration use one of the following methods:

» Click on the link in the Email, which takes you directly to the confirmation
page for the device.

» Launch the Smart Call Home web application, and go to the Devices Pending
Registration page (see following steps).
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Launch Smart Call Home; the Smart Call Home Overview page appears.

e

Smart Call Home Alerts You in Real-Time L
Resolve technical izsues fast with automated diagnostics on network
Greater E

devices that alert you, your team, or the Cisco® Technical Service
Center of any issues before they can affect your business.

Learn more

Please visit the link to download Transport Gateway
Please visit the link to download User Guide

Devices Available to Register
|Y:|u have 51 devices that you have not registered. Please visit the link to register Devices Pending Redistration |

Registration Management

Finalize device registration, customize preferences, register users and manage transport gatevways.
Redgistered Devices

Devices Pending Redistration @

Transport Gatewvays

Redistered Users

Reports
Get information about registered devices and their call home messages
Device Report
Il H Hi E
rk ry R
Registration Summsary R
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To complete the registration for a device that has a “Pending Registration” status,
perform the following steps:

There are two ways to get to the Devices Pending Registration page:

+ If you are on the Overview page, click Devices Pending Registration. (1)

In order to see pending devices in the Devices Available to Register area.; = the
following criteria must be met:

e The user must be an administrator, and be associated to the company whose
devices are pending registration.

» There must be devices pending registration and those devices must have valid
contracts.

[ Version 2
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If any of the above conditions are not met, then the devices pending registration
information will not be displayed.

e Ifyou are not on the Overview page, do the following:

— Click the Registration Management tab; () the Registration
Management page appears.

Registration Man

o

Redistered Devices FDevices Pending Registration V| Transport Gateways | Redistered Users
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— From the Registration Management page, click Devices Pending
Registration. ¢ =)

In both cases the Devices Pending Registration page appears.
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Devices F'endlng Registration

This page allows you to complete pending device registrations. Completing a pending device
regisiration is necessary to ensure that messages sent by the device will be processed.

There are two methods to complete pending device registrations:
# Enter a Sacurity Token in the provided field and click the Submit button,
s Check devices in the list below and click the Complete Device Registration button.

Complete Device Registration By Security Token

B secwiyToken: | Vs @

rThe list below displays pending device registrafions for the companies you are already registered
ar.

Complete Device Registration From Existing Device List

] ;-tlail.u.amg Contrat ~ Serial Number Company N
= T OProuter 1273104  LATEST  CISGOSYSTEMSING |
I Fl Prod_-Cat6503-01 1273104 PRODGOLDTST CISCO SYSTEMS INC |
I D Prod_AST-6513-01 1272104 PRODINVTEST CISCO SYSTEMS INC |
' 1] [1] [1] 1] 0 [1] 1] 1] 0 [1] |
| o 0 0 0 0 0 0 0 0 o |
I [0 Prod_-Catés03-01 1273104 PRODGOLDTST CISCO SYSTEMS INC |
I |:| Prod_-CatB5023-01 1273104 PRODGOLDTST CISCO SYSTEMS INC |
!_D Prod_-CatBa03-01 1273104 PRODGOLOTST CISCO SYSTEMS INC Jl

51 itemns found, displaying 1 to 15
[mwmwigaimmuﬂ |

Camglete Device Registration @
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Step 3 You can select one of the following navigational options or change the content on
the Devices Pending Registration page:

» Click one of the tabs {3 to go to that respective section of Smart Call Home.
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Step 4

Click one of the registration functional areas ¢ ~3 to go to the page for that

respective function.

All the columns can be sorted by specific column, by clicking the column

header. ™) All the entries in the table are sorted, not just the entries displayed
on the current page.

The navigation/summary section, 7] at the bottom of the page, indicates the

total number of items found, which items are currently being displayed and a
navigational path for other entries in the list that are not displayed on the
current page.

Use one of the following options to perform the associated functions on the
Devices Pending Registration page

a.

~

Note

Enter a security token:

If the device being registered belongs to a company that the user is not
registered to yet then the user must enter the Security Token.

The security token will have been sent in an Email to the person who
registered the device.

If 10 invalid security tokens have been entered, the system displays a
message indicating that the maximum number of invalid security tokens
had been entered. No new security token can be entered until a support
engineer resets the security token counter.

— Enter a security token in the Enter Security Token field 17 then click

Submit; (1) the system displays an overview of the device registration
and asks the customer to confirm that the displayed company information
is correct.

Confirm that the displayed company information is correct; if the info is
not correct, the customer should cancel.

b. Select a device from the list:

— If there is a list of devices, | = check the check box for each device you

want to register.
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~

Note The oo o0o000o0o0inthedevice listindicates that all the entries in the list
are not shown in the graphic.

— Click Complete Device Registration. (I}

Note  If the device being registered belongs to the same company that the user
is already registered to and the device is covered by a valid contract then
the device is placed in the device list.

Check the check box adjacent to the Host Name column header,
v| | HostMame to select all the devices listed on the current page.

After performing one of the previous options, a confirmation message appears
that indicates the following information:

» The selected device is being processed for registration.
e The customer is notified via Email when the device registration is completed.
e The customer can continue using other Smart Call Home functions.

* In the message, the customer can click “here” to register another device.

In the confirmation message if you click “here” to register another device, you
could see the device that you just registered still in the Devices Pending
Registration list. It may take a moment for the processing to be completed before
a refresh of the Devices Pending Registration web page no longer shows the
previously unregistered device.

After Smart Call Home completes the registration process it will move the device
from the Devices Pending Registration list to the Registered Devices page.

If the device registration confirmation was not completed successfully, go to
Device Registration Troubleshooting for more information.

Once the device registration is confirmed, all supported incoming Call Home
messages from the device can be processed by Smart Call Home on the backend.

For information on how to navigate on this page, go to Navigational Aids and

[ Version 2
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View, Edit, or Delete Registered Devices

A registered device is one that has been previously registered successfully by a
customer and has a status of “Complete”. A customer can view device
registrations associated with a Company that matches the Company the customer
has a completed user registration for. After registering a device a user can perform
the following tasks:

* View Registered Devices.
« Edit Device Preferences.
e Edit Device Contract.

* Delete a Device Registration.

View Registered Devices

A customer can view device registrations for those devices that have the same
companies the customer has a completed user registration for.

Smart Call Home User Guide
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To the view the device registrations, perform the following steps:

Smart Call Home Alerts You in Real-Time

Resolve technical issues fast with automated disgnostics on network
devices that alert you, your team, or the Cisco® Technical Service
Certer of any issues before they can affect vour business,

Learn more

Please visit the link to download Transport Gateway
Please visit the link to download User Guide

Registration Management

Finalize device registration, customize preferences, register users and manage transport gatevways.
Revistered Devices (1)

Devices Pending Reuistration

Transport Gateways

Redistered Users

Reports
Get information about registered devices and their call home messages
Device Report
Il H Hi E
rk I
Registration Summsary R

194259

Step1  Click either Registered Devices (1) or the Registration Management tab; O
the Registered Devices page appears.

« Ifyou are on the Overview page, click Devices Pending Registration. (1)

Note  In order to see pending devices in the Devices Available to Register area.;” the
following criteria must be met:

e The user must be an administrator, and be associated to the company whose
devices are pending registration.

» There must be devices pending registration and those devices must have valid
contracts.

Smart Call Home User Guide
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Step 2

If any of the above conditions are not met, then the devices pending registration
information will not be displayed.

Registered Devices

Manage your registered devices below. Mouse over the "Infof™" icon to view and edit device settings, such a3 registration information,

notifications, and service request preferences.

Flease note that the Edit Device Contract function may take several minutes to load.

I‘Sean:h List: Host Mame: Serial Number: Comgpany: I
I Contract: Registration Status: Entitlement Status: :
| [ [ select one v | | Select One v |
Search
eSS |
[ Beoshiallod Erygpement Stetus
. Date Stamp
B ¢ —  m—n m— 0 m— m— n — 0 — f m— 0 — n — f mm— 0 mm— 0 Se— 0 mm— 0 m— 0 — 0 —  mw—  m—  —
Complete SR Capable
I:] iﬂ%mml@ AST-B508-01 WW=-CBS03-E aﬁ?i;ﬂ‘ EESCTOEMS BC 29-May-2008 04-Jun-2010
e g Ny aae2s A 04:59:59 1
Complete SR Capable
O el ast.es00.01 ws.cesuaE 127104 e e e, 2May-2008 | 04-Jun-2010
infei MNC 03349 AM 04:59:59 PM
Complete SR Capable
D M1 Infols Z5_SEVT-6303-03 WWE-CBS03 1D|'2r?:2‘:0‘ gESC'?EMS BC 19-Feh-20058 04-Jun-2010
© A 117 AM 04:59:59 M
0 0 0 0 0 o 0 0 0 0 0 0
0 0 0 0 0 o 0 0 0 0 0 0
Fegistered using Complete SR Trial Capable
| Iﬁzcgmmzmﬁ R2dc3ind12 N7K-C7010  contract: 1273104 g'f_;?ms e, | 27-May-2008 25-A1g-2008
Direct ' T D1:05:48 PM 01:05:46 FM
Registered using Complete SR Trial Capable
[] DCSEMESNOS  Ragedinai2 NTK-CTO10 | contract 1273104 | SoCCL L 2T-May-2008  25-Aug-2008
L Direct M 24054 PM 12:40:54 PM

-
42 ftems found, displaying 1 015, .
- [FirstPrev] 1, 2, 3 [Nexdd ast]
—

Delete Devices Edi Device Preferences

You can select one of the following navigational options and go to another page:

» Click one of the tabs {3 to go to that respective section of Smart Call Home.

» Click one of the registration functional areas ¢ Z1 to go to the page for that

respective function.

| Smart Call Home User Guide
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Step3  There are several ways that you can change the view of the registered devices that
are listed on the page. Use the following steps to perform the associated functions
that let you change the view on the Registered Devices page:

e All the columns can be sorted by specific column, by clicking the column
header. ™) All the entries in the table are sorted, not just the entries displayed
on the current page.

~

Note The oo o0000o0o0inthedevice list indicates that all the entries in the list
are not shown in the graphic.

» If there are more entries than can fit on one page, then use the navigational
aids ™] to see entries on other pages.

* The current view can be filtered to reduce the number of entries displayed in
the table (see following section).

Filter the Display of Registered Devices

The registered device data in the table represents one of the following items:

» Ifno search parameters are specified then the table displays all the devices
that have registrations that are associated to a Company, for which the
customer is registered.

~

Note  Deleted device registrations that have status “unregistered” are not
displayed.

« If search parameters |7, are specified in any of the fields then the table
displays those device registrations that match those specified search
parameters.

Smart Call Home User Guide
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Registered Devices

Manage your registered devices below. Mouse over the "Infol™" icon to view and edt device settings,
such as registration information, notifications, and service request preferences.

Please note that the Edit Device Contract function may take several minutes to load.

Use an " as wildcard character for the partial search.

|Search List: Host Mame: Serial Number:  Company: _i
: s T~ | | |
| Contract: Registration Status: Entitlement Status: I
I ' | | select one v | | Select One v| |
: |

|

|

: i Date Stamp  End Date l:
| —_——— CISCO Complete SR Capable |
| El ﬁl:ﬂo(gUIEM o | AST-6509- 01 | Ws-CBS09-E E;:?i: 04 SYSTEMS, | 29-May-2008 04-Jun-2010 |
| — | [ ® INC. 10:39:23 AM 04:59:59 PM |
I I CISCO  Complete SR Capable |
| D SHO104210P IA‘ST £509-01| WS-CB5S09-E 1??31 04 SYSTEMS, 28-May-2008 | 04-Jun-2010 |

Infof2 Direct
| TEfer : | INC. 10:3%:49 &AM D4:59:59PM |
| | I
| CISCo Complete SR Capable

I D ﬁ:‘&‘gﬂ\HEUDH IAST 2723 CI1JI WE-C6513 éﬁﬂ 04 SYSTEMS, 17-Jun-2008 | 04-Jun-2010 :
I_ Qi - INC. 121617 PM 04:53:59 PM ]

amamaa

Delete Devices Edit Device Preferences

Step4  You can select one of the following navigational options or change the content on
the Registered Devices page:

» Click one of the tabs ¢y to go to that respective section of Smart Call Home.

* Click one of the registration functional areas ¢ = to go to the page for that
respective function.

e Allthe columns can be sorted by specific column, by clicking the column
header. 7] All the entries in the table are sorted, not just the entries displayed
on the current page.
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Do the following steps to perform the associated functions on the Registered
Devices page:
You can change the data that is being displayed on the Registered Devices page

by specifying different criteria in the Search List parameter fields. ;7 You can
specify data in any one or more of the search-list data fields:

¢ For the Host Name, Serial Number, Company and Contract fields you can
enter the whole name or use a portion of the name with a wildcard, an *
(asterisk), as part of the name.

~

Note  The search parameters are not case sensitive; the following example uses
ast* for Host Names starting with “AST”. |2

You can select an item from the drop-down list in the Registration Status field
(1) and/or the Entitlement Status field; (Z) only one item can be chosen from
each drop-down list.

When you are done entering the search list criteria, click Search; {3} Smart Call
Home displays a table 1= that contains those devices that match the specified
search parameters | (i.e. those devices that have Host Names that start with
AST).

[ Version 2
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Edit Device Preferences and Contracts

The info icon 172 lets you edit a single device preference and device contract for
a registered device by performing the following steps:

Registered Devices

Manage your registered devices below. Mouse over the *Infol™ icon to view and edt device settings,
such ag registration information, notifications, and service request preferences.

Please note that the Edit Device Contract function may take several minutes to load.

Use an "*" as wildcard character for the partial search.

Search List: Host Mame: Serial Mumber: Company;
| ¥ |
| ast? | |
| |
I Contract: Registration Status: Entitlement Status: |
I ' | | selectone v | | Select One vl |
| ( o o
| | Search |
e e | e | R | e | EUr—— a
. Registration  Ertitiemert
(] ! serial Number  HostMame = ProductlD = Confract Company Stalus Status !
1 Date Stamp ~ End Date !
——y—
CISCO Complete SR Capable
D :ﬁ?‘:gdlum oF AST-6509-01  WS-CBS09-E Eﬁ?e?:: 04 SYSTEMS, 28-May-2008  04-Jun-2010
I e | INC. 10:39:23 AM  04:59:59 PM
| 4 CISCO Camplete SR Capable
D SMotQeanier AST-6503-01  WS-CBS09-E Eﬁ?ei: 04 SYSTEMS, 28-May-2008  04-Jun-2010

Iln_pr' | INC. 10:39:49 AM  04:59:59 PM

| CISCO Complete  SRCa
pable

O Ef%”r“m” AST-2723-01 WS-C6513 Efﬂm SYSTEMS, 17-Jun-2008  04-Jun-2010
| B | ® INC. 121617 PM  04:59:59 PM

| g—— |

184245

Delete Devices Edit Device Preferences

Step1  You can select one of the following navigational options or change the content on
the Registered Devices page:

» Click one of the tabs {3 to go to that respective section of Smart Call Home.
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* Click one of the registration functional areas ¢ Z1 to go to the page for that
respective function.

e All the columns can be sorted by specific column, by clicking the column
header. ™) All the entries in the table are sorted, not just the entries displayed
on the current page.

« If there are more entries than can fit on one page, then use the navigational
aids ™] to see entries on other pages.

Do the following steps to perform the associated functions on the Registered
Devices page:

Step2  You can use the Search List fields ;7 change what devices are displayed in the
list.

Step3  To edit a single device preference, or edit a device contract and change the
contract associated with the device registration (this contract will be used by the
application to create Service Requests) move your mouse over the corresponding
info icon; 1 a popup window appears (see following figure).

Automatic Service Requests: Yes
Contract for SR Creation: 1022310
SR Contact Person: Sch TestOne
Receive Email Hotifications: Yes
Emails Sent To:
sch_test_201@yahoo com

Edit Device Preferences :-@

Edit Device Contract > (B

~

Note  There are two edit options on the popup window:

184245

— Edit Device Preferences. (%)
— Edit Device Contract. (E)

Smart Call Home User Guide
[ Version 2 .m




Chapter 3 Smart Call Home Web Application |

| Registration Management Processes

To edit device preferences for multiple devices, perform the following steps:.

Registered Devices | Devices Pending Redistration | Transport Gateways | Registered Users
Riglﬁt.rid Devices

Manage your registered devices below, Mouse aver the "Infol™ icon to view and edit device seftings,
such as registration information, notifications, and service request preferences.

Please note that the Edlit Device Contract function may take several minutes to load.

Use an "™ as wildcard character for the partial search.

Search List: Host Name: Serial Mumber: Company:
st | || |
Contract: Registration Status: Entitlement Status:
| | | selectone v | | Select One v
| Search |

|

Redistration  Enftlement

L=y
IDlwi Host Name = ProductiD =~ Conlract Company Status ~ Status
| i Date Stamp  End Date
I CISCO  Complete SR Ca
pable
lgﬁrmmz“mp AST-6509-01 WS-C5509-E Eﬁ?ﬂm SYSTEMS, 29-May-2008 04-Jun-2010
| |—°E b ING. 10:3323 M D4:59:50 PM
o
CISCO Complete SR Capable
:lemm‘mmp AST-6509.01 WS-CBS09-E éﬂzm SYSTEMS, 29-May-2008 04-Jun-2010
| infof? ING. 10:30:49 &AM 04:59:50 PM
f
| CISCO Complete SR Capable
|E:ﬁ"f"SF""KE°°” AST-2723-01 WS-C6513 Efei:m SYSTEMS, 17-Jun-2008  04-Jun-2010
I ING. 121617 BM  04:59:50 PM

185423

| Delete Devices Edit Device Preferences @

Step 1 Select the check boxes | for those devices you want to edit their device
preferences.

Step 2 Click Edit Device Preferences; (1)
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Edit Device Preferences

Edit Device Preferences allows you to set the preferences for Service Request
creation and Email notifications for Call Home messages that have been received
and processed by Smart Call Home. To edit device preferences perform the
following tasks:

Selecting either the Edit Device Preferences; (1) from the pop-up window or by
selecting the Edit Device Preferences button (1) the Smart Call Home Profile
page appears

Smart Call Home User Guide
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1 Bagistered Devicas | Devicas Fening Weqsiraion | Lanspon | ]

e e e o o o o = = = = =

Smart Call Home Profile

The page allows you 1o ovemide the default settings for Motifications and Serdce Request (SR) creation a1 a Company and Device level.
Toupdate preferences select one or more devices to which the preferences should apply and select the appropriate preferences,

An = dencles a required field.
Cument Device Preferences

(B seobmter Hodtone © oset - Gt Compmny AR gecue et Nooscatons
I_-i asco  Xe® ves
|[F] |SMO104MIGP ASTBS00:01 WS-CHSO3E 1203104 SYSTEMS, SRCOML ¢y gt hotification tor
NG

| ?‘_;'T:: 5‘5 2 sch_tes_1437@yahoo com sch_test_1437@yahoo com

Yes

| GO smcontace 1%
|SYSFAKEQDIT AST-2723.01 WS-CBS13 1273104 SYSTEMS, o B Send Email llotification to:
NC sch_tes 1437 @yshoo com sch_jest_1437dyahoo.com
1| TostTratySeven
Edit Device Preferences
B e e e e il
Automatic SR Creation: lb (Mo change o curment praterences for selected devices

I For all selected devices change profersmces to:

|

@ 0om |

l @ @ ves l
I SR Contact Person®

sch_fest_1337 i [

l I o e e ook e sborve, Sy e nod registered as an Adiminisirabor in Smar Coll Home l

o thary o not hiave the required conbract{s]) in their profile for of least one Of fhe selected devices.
I The: ueser can aokd the reguirsd contract(s) fo ther COO0 profile using the CPR Profle Lipdats Tool '

Receive Email lotifications: @ONDEMI‘ 1o cxarent preferences for selscted devices

For aii sefocted dovices change prefereaces to:

(Ol

Turning ofi rotifications: only spplies to Call Home messages that do nol trigger Service Requests
1o be crested or updated

| -
i |
| :
| !
I |
® O ves .
i Send emad nofifications tor* l
i |
I .
l :
I -
|

Uptrs registersd in Smart

Gersrsceraraitoaor !
| [ sararece 3 |
__cclimﬂ ]——__—__:
!
| Semmewisoot BT
cancel |(®) ES

Step3  You can select one of the following navigational options and go to another page:
» Click one of the tabs ¢y to go to that respective section of Smart Call Home.

* Click one of the registration functional areas ¢ = to go to the page for that
respective function.
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Do the following steps to perform the associated functions on the Smart call
Home Profile page; the edit device preferences window lets you perform the
following tasks:

Step4  Specify which device(s) you want this preference assigned to, by performing one
of the following tasks:

a. Select the header check box to select all the devices listed in the table. (%)

b. Specify a specific device or devices by selecting one or more of the individual
check boxes. =

>
Note  If the pop-up option was used for selecting the Edit Device Preference
function then only one device will be displayed in the device table.

Automatic SR Creation

Step 5 Specify whether to maintain or change the automatic Service Request (SR)
creation settings for the selected device(s) by selecting one of the following
options:

« To maintain the current Automatic SR creation settings for the selected
device(s) click the No change to current preferences for selected devices
radio button. (1}

« For all the selected devices that are displayed in the table, select one of the
following options:

— Click No (Z) if no automatic SR creation is wanted.
— Click Yes (&) if automatic SR creation is wanted for the selected devices.
>

Note  When clicking Yes then also choose the designated SR contact person
from the drop-down list; () only one entry can be chosen.

Activating the Automatic Service Request Creation automatically
generates service requests when events of interest occur that are flagged
for SR action in the profile.

By default, automatic Service Request creation is activated when a device
registration has been confirmed. The person confirming a device
registration will be, by default, the Service Request Contact Person for
the device.

Smart Call Home User Guide
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Receive Email Notifications
Step 6  Specify whether to maintain or change the Email notification settings for the
selected device(s) by selecting one of the following options:

* To maintain the current Email notification preferences for the selected
device(s) click the No change to current preferences for selected devices
radio button. @)

» For all the selected devices that are displayed in the table, click one of the
following options:

— Click No (3 to turn off Email notifications to the selected devices.

Note  Turning off Email notifications applies to only Call Home messages that
do not trigger Service Requests that need to be created or updated; SR
notifications will still be received even though Email notifications have
been turned off.

— Click Yes (&) to enable Email notification for the selected devices.

~

Note  When clicking Yes then also choose the user(s) that will receive the Email
notifications by using one of the following options in the next step.

Step 7  To change what person(s) receive an Email notification, use one of the following
options:

» To add a person to the Email notification list select the person(s) from the
available list .} then click Add; (@ the person(s) are moved from the
available list to the “Users receiving notification” list 12

Smart Call Home User Guide
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~

Note  The Email addresses in both list boxes .} 1 represent the Email
addresses of people who are registered to the entitled company. The Email
address(es) need to be selected in order for Smart Call Home to send an
Email notification to the specified person(s).

Multiple persons can be selected by pressing the Ctrl key and choosing
additional entries in the list box with the mouse. To select contiguous
entries, select the first Email address in the list box then press the Shift
key and select the last contiguous Email address, all items from the first
to the last selected entry are selected.

» To stop a person from receiving further Email notifications select the
person(s) in the “Users receiving notification” list 17 then click Remove; (O
the person(s) are moved from the “Users receiving notification” list to the
available list. ¥}

» To add users that are not listed in the available list %} you can enter their
names in the “Also send to these Email addresses:” field. 17

~

Note  To add more than one Email address in the “Also send to these Email
addresses:” field. 173, separate the Email addresses with a comma and a
space (i.e. skeeler@cisco.com, ckells@cisco.com).

Click Submit (5} to have all the selections sent to Smart Call Home for
processing; clicking Cancel (¥) returns you to the previous page with no action
performed.

If you are having trouble editing device preferences then see Troubleshooting for
Edit Device Preferences for more information.

When a SR has been opened via Smart Call Home, the Smart Call Home
application will update the SR a maximum of 30 times, based on new Call Home
messages that have been received for the device. The customers specified in the
Email address list box 1= and additional Email address field will receive Email
notifications related to these updates. After the SR has been updated 30 times,
Smart Call Home will send an Email notification to the designated customers
indicating that the maximum threshold for the SR has been reached.

[ Version 2
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Edit Device Contract

Edit Device Contract allows you to associate a different service contract to the
device registration. When a device is covered by a service contract the application
will not allow you to change the contract used to register the device.

To edit a device contract perform the following tasks:

Step1  On the Registered Devices page (see Edit Device Preferences and Contracts)
move your mouse over the corresponding info icon; | a popup window appears
(see following figure).

Awtomatic Service Requests: Yes
Contract for SR Creation: 1022310
SR Contact Person: Sch TestOne
Receive Email Hotifications: Yes
Emails Sent To:
sch_test_201@yahoo.com

Edit Device Preferences >(@

Edit Device Contract > (B

184245

Step2  On the Info popup window click Edit Device Contract; () Smart Call Home
displays a message indicating that it may take a few minutes to retrieve the
contract information.

Registered Devices | Devices Pernling Reqistration | Transport Gateways | Registered Users

Edit Device Contract
This page alows you to change the confract this device is ertiled under.

':—_ Retrieval of the contract information may take several minutes, Please wail....

184310

After the retrieval of the contract is completed, the Edit Device Preferences page
appears.

Smart Call Home User Guide




| Chapter3

Smart Call Home Web Application

Step 3

Step 4

Note

Registration Management Processes ||

Crverview | Redistration Mansgement Reports

Edit Device Contract
Thiz page allows you to changes the cortract this device is enfitled under .

An * denoles a required field.

Device Information: Company
CISCD SYSTEMS
Host Hame
RWL20_8503-P
Serial Humber
SALDS220RGE
Current Contract: Contract Humber
1022310
Entitlement End Date
01 -Feb-2005 04:00:00 P
Select Hew Contract:*  Contract Number Entitlement End Date Company
@@ 2926856 13-Aug-2007 050000 PM  C1SCO SYSTEMS

Oysgarazy  17-MNov-2009 035953 PM  CISCO SYSTEMS
O osraary  30-Dec-2007 04:00:00 PM 566 SVSTEMS
O2334s3¢  -Feb-201010:2230PM  CISCO SYSTEMS

@[sem] [cmen

1ad24a

You can select one of the following navigational options and go to another page:
» Click one of the tabs ¢y to go to that respective section of Smart Call Home.

» Click one of the registration functional areas ¢ = to go to the page for that
respective function.

Do the following steps to perform the associated functions on the Edit Device
Contract page:

If a contract is available, click the radio button for the new contract (1) you want
associated with the selected registered device.

If no contracts are available you will see a message stating “No additional
contract found for this Device”; see Device Registration Overview for more
information about contracts and registering devices.

[ Version 2
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Step 5 After selecting the new contract click Submit, (Z) the Registered Devices page
appears with a successful edit message; clicking Cancel returns you to the
previous page with no action performed.

Eegishation Managsmant
Registered Devices | Devices Pending Reqgistration | Transport Gateways | Registered Users

Jevice Registration edited successfully REG-INFO00012: The device registration for device for company
M5 has been updated successfully with the selected contract 2334634

1242432

If you are having trouble editing device contracts then see New User Registration
Troubleshooting for more information.

Delete a Device Registration

A customer can delete device completed registrations for those devices they have
a completed user registration; the customer needs to be registered as an Admin for
the company.

To delete a device registration that is associated to a device, perform the following
steps:
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'ffegisterw Devices | Devices Pending Reqistration | Transport Geteways | Reistered Users
Registered Devices
Manage your registered devices below. Mouse over the "Infof=" icon to view and edi device seftings, such a3 registration information,
notifications, and service request preferences.
Flease note that the Edit Device Contract function may take several minutes to load.
Use an " as wildcard character for the partisl search. —
I‘Seu ch List: Host MName: Serial Mumber: Company. I
: Contract: Registration Status: Entitlernent Status: I
| E— Ty !
Search I
Entitlemert Status |
Complete SR Capable
i"‘%mm‘@ AST-B500-01 WS.CBS09.E ;??i:m EESC%MS pe, ZHay-2008 04-bun-2010
ads e NC 03923 A 04:52:50 PM
P Compilete SR Capable
{uf i’;c;m:’”'@ AST.6500-01 WS-CBS02-E "D;‘f;”‘ gfsc.?sms e 29May-2008 | 04-4un-2010
P U 103949 AM 04:59:59 PM
P Complete SR Capable
HEH e, GS_SEVI-B503.03  WS-CBS03 ;‘?20‘ EESTOEMS pic, 19-Fen-2008 04-0un-2010
I ¢ P 1115917 A 04:53:59 PM
i 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0
Registered using Complete SR Trial Capable
in 5*252104'2'05 R2dc3ind12 NTK-CTON0  contract: 1273104 svs?roms e, | 27-May-2008 25-ALg-2003
H Direct ' T D0S45 PM 010548 PM
H Registered using Complete SR Trial Capable
[DCIPRKESNDT  Radesndt2 N7K-CTO10 | contract: 1273104 gl\.srso?ms ne, | 2TMay2008 | 25-Aug-2008
ol Direct MNC 220050 P 12:40:54 PM
Delete Devices || Edit Device Preferences |
Step1  You can select one of the following navigational options or change the content on
P
the Registered Devices page:
» Click one of the tabs ¢y to go to that respective section of Smart Call Home.
» Click one of the registration functional areas ¢ Z1 to go to the page for that
respective function.
» Use the Search List fields |7, to change what devices are displayed in the
table.
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e All the columns can be sorted by specific column, by clicking the column
header. T] All the entries in the table are sorted, not just the entries displayed
on the current page.

« If there are more entries than can fit on one page, then use the navigational
aids ™] to see entries on other pages.

~

Note The oo o0000o0o0inthedevice list indicates that all the entries in the list
are not shown in the graphic.

» If you are on the Overview page, click Devices Pending Registration. (1}

Do the following steps to perform the associated functions on the Registered
Devices page:

Step2  Check one or more individual check boxes to the left of each device Serial
Number, .} or select all the devices by checking the check box to the left of the
Serial Number column header.

el

Step3  After checking the check box(es), click Delete Devices; Smart Call Home
displays a message prompt ensuring you really want to delete the registration for
the selected device(s), if you click OK then a message confirming a successful
deletion of the registration for the selected device(s) is displayed.

Note  When the device registration is deleted the Call Home messages sent by the
device will not be processed anymore. The system sets the device registration
status of the selected registration(s) to ‘Unregistered’.

User Registration

User registration is required for the following tasks:
» Viewing reports.
* Maintaining registered devices.
» Being specified as a contact for service requests.

This section provides an overview of the User registration process and describes
how the Smart Call Home web application lets you perform the following tasks:

e View Users.

Smart Call Home User Guide
m. Version2 |




| Chapter3  Smart Call Home Web Application

Registration Management Processes ||

* Add Users.

¢ Delete a User Registration.

User Registration Overview
A user gets registered to Smart Call Home and gets associated to a company. A
user registration is required for the following tasks:
e Viewing reports.
* Maintaining registered devices.

» Being specified as a contact for the service requests.

Note  User registration occurs automatically during device registration confirmation,
for the user registering the device; the user becomes the administrator for the
device registration, by default.

For customers migrating from AutoNotify, users that are currently registered in
AutoNotify will not be migrated over to Smart Call Home. For more details about
the migration see MDS 9000 Migration from AutoNotify to Smart Call Home.

This section discusses the following topics:
e Registration Processes for Users.
» User Registration Requirements.
e User and Administrator Functions.

e User Registration Task Pre-Regs.

Registration Processes for Users
A user gets registered to a company. There are two ways that a customer can get
registered to a company:
* A user registers them self, by confirming a pending device registration.
* A user registers others:

— A customer, registered as an Administrator, can register additional
customers using the web application.

Smart Call Home User Guide
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— The to-be registered customer must have a contract in their Cisco.com
profile for that Company in case the person needs Administrator
privileges. A registration as ‘User’ does not require a contract in the
Cisco.com profile.

Note  When adding Smart Call Home users, customers should consider which
individual(s) they want to be informed if a problem occurs; these
individuals can be either within their company or within their external
support organization (reseller or support personnel).

User Registration Requirements

A customer needs to be registered for a company in order to have access to the
device info for that company. There are 2 registration levels; administrator, which
gives the user administrator privileges for registrations and user.

User and Administrator Functions

A customer needs to be registered to a company to have access to the device info
for that company; there are two registration levels: administrator (which gives the
user admin privileges for registrations) and user.

A person registered as “Administrator” for a Company will be able to perform the
following tasks:

» Delete any device or user registrations for the Company.
« Edit device contracts/registrations for the Company.
« Edit device preferences for the Company.

« Be a Service Request contact person for any device registrations for the
Company; the Service Request contact person must have a contract in their
Cisco.com profile that can be used to register the device.

~

Note A “User” cannot perform any of these previous functions.

User Registration Task Pre-Reqs

The following requirements must be performed before user registration can occur
in Smart Call Home. The Cisco.com ID and contract requirements are:
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e The new user must have a valid Cisco.com ID.

» To getregistered as an “Administrator”, the customer needs to have a contract
for that company in their Cisco.com profile.

» To get registered as “User”, customer is not required to have a contract for
this company in their profile.

To perform any of the user registration processes you must first launch the Smart
Call Home web application.

Launch the Smart Call Home web application; the Smart Call Home Overview
page appears.

Overview

Smart Call Home Alerts You in Real-Time

Resolve technical izsues fast with sutomated diagnostics on network
devices that alert you, your team, or the Cisco® Technical Service
Center of any issues before they can affect your business.

Learn more

Please visit the link to download Transport Gateway
Pleasze vist the link to download User Guide

Registration Management

Finalize device registration, customize preferences, register users and manage transport gatevways.
Redistered Devices

Devices Pending Registration

Transport Gatevvays

Registered Users (1)

Reports
Get information about registered devices and their call home messages
Device Report
Il H Hi R
rk I
Registration Summary R
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Step 2

Note

A customer can view those user registrations that are associated to the same
Company as the customer. To view all the registered users, perform the following
steps:

There are two ways to get to the Registered Users page, so that you can view the
list of registered users:

« Ifyou are on the Overview page click Registered Users. (1)

In order to see pending devices in the Devices Available to Register area.;” the
following criteria must be met:

e The user must be an administrator, and be associated to the company whose
devices are pending registration.

e There must be devices pending registration, and those devices must have
valid contracts.

If any of the above conditions are not met, then the devices pending registration
information will not be displayed.

» Ifnotonthe Overview page, click the Registration Management tab () then
click Registered Users. ¢ ~

184251
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In both cases the List of Registered Users page appears where you can add and
delete users.
Overview Reqistration Management
List of Registered Users
User registration is required to maintain registered devices, be specified as a contact for service requests, and view reports.
Use an ™" as wildcard character for the partial search.
Search List: Cisco.com ID: Company: Function:
SelectOne v |
Registration Status:
[ select one v
[ search |
e e s s s s s s -
[J) Cisco.com 10 User Name Company Service function Req, Status Time Stamp .
0] sch_test 308 Sch TestEight CISCO SYSTEMS Spet OOl user m’g” (rea
[0 schtest 31 Sch Testthityone  CISCO SYSTEMS m Cal | min Completed fg‘:;gsxf;
[ sch_test 310 Sch TestTen CISCO SYSTEMS m Col  User  Complsted f‘;*;:;gf;
O] sch_test 313 SchTestThitesn | CISCO SYSTEMS m Col  User  Completed E?g:bngr
[ sch_test 315 SchTestFifesn  CISCOSYSTEMS pmatCal  admin  Comgleted b
0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0
O  sueeter Scolt Keeler CISCO SYSTEMS mm User  Completed 32?;’%5“?;?
[0 skeser Scott Hesler CISCO SYSTEMS mcu User Completed gf;";:?:
........... _
|30Ms found, displaying 16 1o 30.
- [FirstPrev] 1, 2 (NextiLast]
e ¢ m— m— — — — §
=t
Delete User | [ Ada User =
Step 3 You can select one of the following navigational options and go to another page:
» Click one of the tabs ¢ to go to that respective section of Smart Call Home.
* Click one of the registration functional areas ¢ = to go to the page for that
respective function.
Do the following steps to perform the associated functions on the List of
Registered Users page:
Step4  There are several ways that you can change the view of the registered users that
are listed on the page:
Smart Call Home User Guide
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Add Users

Note

* You can enter data into any or all of the search parameter fields; ¢ in the
Cisco.com ID and Company fields you can enter the whole name or use a
portion of the name with a wildcard, an * (asterisk), as part of the name.

e All the columns can be sorted by a specific column by clicking the column
header. 7] You toggle between ascending and descending order each time
you click the column header. All the entries in the table are sorted, not just
the entries displayed on the current page.

« If there are more entries than can fit on one page, then use the navigational
aids ™] to see entries on other pages.
S

Note The o 0 0 0 0 0 0 0 in the user list indicates that all the entries in the list
are not shown in the graphic.

There are two scenarios in which a user registration can be submitted to Smart
Call Home:

e The Smart Call Home system can create a Customer Registration for a
customer who confirmed a device registration that is linked to a Company
they are not yet registered to.

* A customer can register additional persons to one or more Companies, which
the logged-in customer is registered to.

If the user needs to be registered as an administrator or is going to confirm a
device registration then the to-be registered person must have at least one valid
contract that allows registration in Smart Call Home. The Company in this
contract must be a company that the logged-in customer is registered with.
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The first scenario is covered in more detail in the Device Registration section.
This following section will discuss the second scenario. To add a user, perform
the following steps:

Smart Call Home Alerts You in Real-Time

Resolve technical issues fast with sutomated disgnostics on network
devices that alert you, your team, or the Cisco® Technical Service
Center of any izsues before they can affect your business.

Learn more

Please visit the link to download Transport Gatevway
Please visit the link to download User Guide

Registration Management

Finalize device registration, customize preferences, register users and manage transport gatevvays.
Redistered Devices

Devices Pending Redistration

Transport Gatewsays

Redistered Users (1)

Reports
Get information about registered devices and their call home messages

Device Report
Il H: Hi R
k. ¥

Reqistration Summary Report

194260

Go to the List of Registered Users page; there are two different ways to get to the
Registered Users page:

+ From the Overview page click Registered Users, (1) OR

In order to see pending devices in the Devices Available to Register area.; the
following criteria must be met:

e The user must be an administrator, and be associated to the company whose
devices are pending registration.

» There must be devices pending registration and those devices must have valid

[ Version 2
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If any of the above conditions are not met, then the devices pending registration
information will not be displayed.

» Ifnot on the Overview page, perform the following tasks:

— Click the Registration Management tab (if not already there); the
Registration Management page appears.

— On the Registration Management page, click Registered Users. ¢ ~3

184251

Both of the previous options display the List of Registered Users page.
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W | ation Management
{Resistered Devices | Devices Pending Registration | Transport Gateways | Registered Users )
List of Registered Users

User registration is required to maintain registered devices, be specified as a contact for service requests, and view reports.

Use an ™~ as wildcard character for the partial search.
Search List: Cisco.com ID: Company: Function:

] ‘SelectOne v |

Registration Status:

| Select one v
[ search |

List of Registered Users

User rege s required to maintain regk devices, be specified as a contact for service requests, and view reports.
Smart Call Pending Legal 15-Feb-2007
O sch_test_308 Sch TestEight CISCO SYSTEMS Home: User Agreement 022832 AM
. Smart Call . 23-Feb-2007
£ch_fest 31 Sch Testthityone  CISCO SYSTEMS Agdmin Completed 10:4225 AM
Smart Call 26-Jan-2007
O  sch_test_310 Sch TestTen CIS00 SYSTEMS User  Completed 1AE48 AM
Smart Call 16-Feb-2007
O sch_test 313 SchTestThirteen  CISCO SYSTEMS User  Completed 01-07:08 AN
Smart Call 05-Feb-2007
O sch_test 315 SchTestFifteen  CISCO SYSTEMS Admin  Completed e
0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0
Smart Call 23-Feb-2007
[0 | skeeter Scott Keeler CISCO SYSTEMS Home User Completed 04:21-55 PM
Smart Call 23-Feb-2007
O skeeter Scolt Kesler CISCO SYSTEMS User  Completed 04:21:55 PM

lerserear.2mettosn |

184254

Delete User J|_add User KD

Step1  You can select one of the following navigational options or change the content on
the List of Registered Users page:

» Click one of the tabs ¢ to go to that respective section of Smart Call Home.

» Click one of the registration functional areas ¢ ~1 to go to the page for that
respective function.

Smart Call Home User Guide
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Step 2

Step 3

* You can enter data into any or all of the search parameter fields; ¢ in the
Cisco.com ID and Company fields you can enter the whole name or use a
portion of the name with a wildcard, an * (asterisk), as part of the name.

e All the columns can be sorted by specific column, by clicking the column
header. ™) All the entries in the table are sorted, not just the entries displayed
on the current page.

« If there are more entries than can fit on one page, then use the navigational
aids ] to see entries on other pages.

~

Note The o 0 0 0 0 0 0 0 in the user list indicates that all the entries in the list
are not shown in the graphic.

Do the following steps to perform the associated functions on the List of
Registered Users page:

At the bottom of the List of Registered Users page, click Add User; (1) The Add
User: Step 1 of 2 page appears.

Reaqistered Devices | Devices Pending Redistration | Transpon Gateways | Reaistered Users

Add User: Step 1 of 2

To register one of your colleagues for the Smart Call Home service, please enter his or her Cisco.com ID and
click on the Continue button

A" denctes a required field

= Back @

184255

Enter the Cisco.com ID (i.e. ckells) of the user you want to add, into the
Cisco.com ID: field. |3
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Step4  Click Continue; (1) the Add User: Step 2 of 2 page appears.

! i ert

Rediztered Devices | Devices Pending Redistration | Transport Gateways | Registered Users

Add User: Step 2 of 2

Select the appropriste user type for each entitled company in the table below .
Some users may not have Sdministrator privileges for all companies and locstions,
Companies for which & user is already registered cannat be selected

Cisco.com ID: ckells
Full Hame: Christopher, Kells

|:| Company %Spe.; Service Administrators

= cisco '_] Smart Cal
L | sverems | o sch_test_301 sch_test_305

(o )

184256

Step 5 Check the check box ;= that is adjacent to the Company.

)
Note  Checking the check box of the Company ;= populates the drop-down list
for the User Type field. |3

Step 6  If more than one user type is available in the drop-down list, choose the user type
you want assigned to the new user.

~

Note  Default is User; the Administrator option is available only when the to-be
registered person has contracts in their profile for the Company.

Step 7  Click Continue; (1) the List of Registered Users page appears, with a message
indicating if the user registration was successful or not.

[ Version 2
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Registration Management

Registered Devices | Devices Pending Registration | Transport Gateways | Registered Users

User registered successfully.
REG-INFO-00004:; The user has been registered successtully. Since this person has no valid contracts in hisfher profile

for the selected Company, hefshe cannot be assigned as Service Reguest contact person for any of the Company's
devices.

List of Registered Users

User regi ian is required to maintain registered devices, be specified as a contact for service requests, and view reports.
-Use an ™" as wildcard character for the partial search.
Search List: Cizco.com ID; Company; Function:
[ Select One v
Registration Status:
| Select One v
| Search |
[] cisco.comin Liser Name Company Service Function Req. Status Time Stamp
R T
CISCO Smart Call 01 -Mar-2007 00:14:02
Dl chells Christopher Kells | SvsTems ’ User Completed ™
] 0 0 a 0 0 ] 0 0 ] ] a
] 1] 1] ] 0 L] 0 0 o o o ]
CISCO Smart Call Pending Legal 29-Jan-2007 0206:42
[0 sch_test_304 Seh TestFour i Adin e i
CIsCO Srnart Call 16-Feb-2007 00:3357
O sch_test_s0s Sch TestFive SveTEMS Admin  Completed Prd

P — —— —

* 31 Rems found, displaying 1 1o 15.

Delete Lser Add User
e ————————

184257

Note  Smart Call Home updated the following info on the previous List of Registered
Users page.

e The top of the page has a user added confirmation message displayed.
» The user (i.e. ckells) |7, has been added to the list of registered users.

~

Note The 0 0 000 00 0 in the user list indicates that all the entries in the list
are not shown in the graphic.
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The navigational list =] has been updated by two items (from 30 items to 31), to
reflect the new user entry.

The table entry contains the following user information:
*  Which company the user is registered.
* Name of the service that performed the registration.

e The associated function the user has with the company (user or
administrator).

» The status of the user registration (Completed or Pending Legal Agreement).
» Date and time the registration occurred.

If you are not able to add a user, see User Registration Troubleshooting for more
information.

Delete a User Registration

A customer administrator can delete only those user registrations that have the
same Company as the one that the customer has a completed user registration for.
When you delete a user’s registration to a particular Company; the deletion does
not affect the registrations for the same service with other companies.

To delete a user registration to a Company combination, complete the following
steps:

Smart Call Home User Guide
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Eegistration Management

List of Registered Users

User registration iz required to maintain registered devices, be specified as a contact for service requests, and view reports.

Use an ™" as wildcard character for the partial search.
Search List: Cisco.com I Company: Function:

[ Select one v |

Registration Status:

| Select One |
j Search
I:][C:Iseo.com [+ User Name Compal Service Function Req. Status Time Stam)
Cisco.com ID User Name Lompany SEnvIce Function Req. Status Time Stamp
- —— —— — s — — . —_—— —— = e
: Christopher & CISCO Srnart Call 01-Mar-2007
j 1 |clells Kells iSYSTEMS Home  USBT  COMPEIRD  gpq400pm
) ) ’ CISCO Smart Call 16-Feb-2007
[ gurvsing Gurvinder Singh SYSTEMS  Home User Completed 02:22:54 PM
MIEKE CIsCO Smart Call 01-Mar-2007
0O | miefrede FREDERICKX  SYSTEMS Home  US€7  Completed 01:13.05 AM
0 ] 0 0 o 0 0 0 0 0 0 0
o o o o o o o o o o 0 [
CISCO Smart Call 20-Feb-2007
O sch_test_300 Sch TestZero SYSTEMS  Home Admin Completed 063508 AM
CISCO Smart Call 0&-Feb-2007
[ sch_test_3o01 SehTestone | SveTEmMs Home Admin  Completed 00:15:04 PM
CISCO Smart Call . 21-Feh-2007
O sch_test_302 Sch TestTwo SVSTEMS Home Admin Completed 06'44°55 AM
CISCO Smart Call . Pending Legal  29-Jan-2007
O seh_test 304 Seh TestFOUr  ovsTEMS  Home AGMIN 4 greement 02:06:42 AM
) CISCO Srart Call 16-Feb-2007
O sch_test_305 Sch TestFive SYSTEMS | Home Admin Completed 00°33:57 PM
"31 tems found, displaying 1 to 15. |
(FirstPrev] 1, 2, 3(Newtilast]
@ 2
5
Delete User | | Add User | =

Step1  You can select one of the following navigational options or change the content on
the List of Registered Users:

» Click one of the tabs ¢y to go to that respective section of Smart Call Home.

» Click one of the registration functional areas ¢ Z1 to go to the page for that
respective function.

* You can enter data into any or all of the search parameter fields; ¢ in the
Cisco.com ID and Company fields you can enter the whole name or use a
portion of the name with a wildcard, an * (asterisk), as part of the name.
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e All the columns can be sorted by specific column, by clicking the column
header. T] All the entries in the table are sorted, not just the entries displayed
on the current page.

« If there are more entries than can fit on one page, then use the navigational
aids ] to see entries on other pages.

~

Note The o 00 00 00 0 in the user list indicates that all the entries in the list
are not shown in the graphic.

Do the following steps to perform the associated functions on the List of
Registered Users page:

Step 2 Inthe previous table of users, check the check box adjacent to each user you want
to delete (i.e. ckells). %

Step3 At the bottom of the List of Registered Users page, click Delete User; (1) a
prompt appears, telling you the result of the delete action and asking if you are
sure you want continue with the delete.

=

[JavaScript Application]

[ Once areqgistration is deleted, the owner of the deleted registration will no longer have access to
2_/'—/1 Smart Call Home For the company associated with the registration, Are you sure you wank to delete
the selected registrations{s)?

| O | ’ Cancel ]

184239

Step4  Click OK to delete the previously selected user(s); the List of Registered Users
page appears with the following successful delete information.
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Querview BegistrafionMansgement | Besots |

Reqistered Devices | Devices Pending Registration | Transport Gateways | Registered Users

ey iy
18-Sep-2007: Registi ations deleted succes stully
REG-INFO-80087: The selected registrations have been deleted successtully.

List of Registered Users

User registration is required to maintain registered devices, be specified as a contact for service requests, and view reports.
Usa an ** as widcard character for the partial search.
Search List: Ciso.com D Company. Function

Select One |V
Regiztration Status:

Select One b

Search
O ciscocom® + UserName  © Compeny Sevice Fuoction S ¢ TmeSteno
O scaeser e, [C8 [samn [comina 122027
0O  mistrede MIEKE FREDERICKX Is.r‘vé?iusn E:na: User  Expired g:rﬁ?ﬂ

~

Note  The following information has been updated on the page:

+ The top of the page has a user deleted confirmation message displayed. |7

» The user (i.e. ckells) has been removed from the list of registered users, for
this company.

Transport Gateway Registration

A customer uses the Smart Call Home web application to maintain existing
Transport Gateway registrations for which they are an administrator. A customer

has administrator privileges for a Transport Gateway registration when the
customer:

e Isregistered as the administrator for a company that is associated with the
Transport Gateway.

» Installed / registered the Transport Gateway.
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By default, the person registering the Transport Gateway (the person who
installed the Transport Gateway) will be assigned the role of administrator for that
Transport Gateway registration. Each Transport Gateway registration requires at
least one administrator.

When the customer views the Transport Gateways on the Smart Call Home web
application, they view Transport Gateway Registrations for which they are
administrators.

This section provides the following information and also describes how the Smart
Call Home web application lets you perform the following tasks:

» Transport Gateway Registration Overview.

» View Transport Gateway Registrations (when logged in as an administrator).
e Search for Transport Gateway Registrations.

« Use the Mouse over function to view additional registration data.

¢ Delete Transport Gateway Registrations.

Transport Gateway Registration Overview

A Transport Gateway gets registered to Smart Call Home; the registration
associates the Transport Gateway to a company. The association occurs when the
Call Home messages start getting sent to the backend via the registered Transport
Gateway.

Transpor Gateway Registration

% | 5 Register Transport Gateway
: Transpon Gakeway Application
Custoaner

\‘ Reset TG Password

| o Administer TG Registration -
] Simart Call Home
¢ YWeh Application
Customer Delete TG Registration
G

184261
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A customer (not registered or registered for Smart Call Home) can register a
Transport Gateway. The Transport Gateway registration process occurs at the end
of the Transport Gateway installation. To register the Transport Gateway the
customer enters the following information:

e Their Cisco.com id and password.
» Transport gateway name.
» Optionally, a transport gateway description.

Entering this information generates a password and ID for the Transport Gateway,
which is stored in the Transport Gateway and will be used to authenticate the
transport gateway when sending messages to the backend.

Smart Call Home users get administrator privileges for a Transport Gateway
registration based on their user registrations to a company for which they are
assigned the Administrator role. Only customers that are registered as an
administrator for a company will have access to the Transport Gateway
registrations, for that company. Customers registered as User will not have access
to the Transport Gateway overview.

Administrator Registration to a Transport Gateway
In order for a customer to view the Transport Gateway registrations on the Smart
Call Home web application they need to have the following items:
* A valid Cisco.com ID.
* Be an administrator of the Transport Gateway.

There are two ways that a customer can become an administrator of a Transport
Gateway:

e They are registered as an administrator for the Company that the Transport
Gateway is associated.

* They are the user who installed and registered the Transport Gateway; by
default they become the administrator.

A customer Administrator can use the Smart Call Home web application to view
or delete Transport Gateway registrations.
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Viewing Transport Gateway Registrations

Step 1

Step 2

Anyone can register a Transport Gateway, as long as the person has a valid
Cisco.com ID and password; however, to view the Transport Gateway
registrations you must be an administrator. To perform any Transport Gateway
registration processes, you must first launch the Smart Call Home web
application.

Launch the Smart Call Home web application; the Smart Call Home Overview
page appears.

Quenvew | Reasiotonvescenent | Rewots |

Smart Call Home Alerts You in Real-Time

Resolve technical issues fast with automated diagnostics on network
devices that alert you, your team, or the Cisco® Technical Service
Center of any iszues before they can affect yvour business,

Learn more

Please visit the link to download Transport Gateway
Please visit the link to download User Guide

Registration Management

Finalize device registration, customize preferences, register users and manage transport gatevways.
Reqistered Devices

Devices Pending Redistration

Transport Gateways (1)

Redistered Users

Reports

Get information about registered davices and their call home messages
Device Repori
Il Hi Hi: R
rk r
Registration Summary Repd

194261

To Manage your Transport Gateway Registrations, perform the following steps:
There are two ways to get to the Transport Gateways page:

+ If you are on the Overview page click Transport Gateways. (1)

[ Version 2
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Note  In order to see pending devices in the Devices Available to Register area.;” the
following criteria must be met:

e The user must be an administrator, and be associated to the company whose
devices are pending registration.

* There must be devices pending registration and those devices must have valid
contracts.

If any of the above conditions are not met, then the devices pending registration
information will not be displayed.

e Ifyou are not on the Overview page click Transport Gateways. ¢« =

184263

In both cases the Transport Gateways page appears.
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Search for Transport Gateway Registrations

The default view is to display all the Transport Gateway registrations of which
you are an administrator. To find then see a more selective view of the Transport
Gateway Registrations use the Search List function and perform the following

steps:

et
Redisterad Devices | Devices Pending Redistration | Transport Gateweays | Bedistered Users
Transport Gateway Registrations

Manage your Transport Gateveay Registrations below, Mouse over the [nfo icon to view additionsl information such s the
description and list of sdministrators.

__________________________________________ -
: Search List: Tranzport Gateweay Mame: Company: I
| |
| Transport Gateseay Id. I
1 (D 5C73 |
I |
I Search @ I
e o Ee EE EE O EE EE EE N BN W N EE N SN M M SN NN M M N SN SN M N NN NN M M N SN NN M W NN NN W EE EE E 4
|:| :J?aﬂz i e D Info Company Rediztration Status
Tranzport Gatesway [0
. g(\:-’?_;GDB'I =2 Info CISCO SYSTEMS Completed
O 2(\;{;@051 Cu Info CISCO SYSTEMS Completed
F z(\:fﬂTGDm E Infa CISCO SYSTEMS Completed
=+
&
Delete Registration =

Step 3 In the Search List fields |7, specify information in one or more of the following
fields:

+ Inthe Transport Gateway Id field (1) enter a portion of the id you want to see
a view of (i.e.SC73).

Note  The text you enter in either of the previous search fields are not text sensitive; and
wildcards (an asterisk *) can be used with entered text.

» If there is more than one company displayed, press the Company field
drop-down arrow ¢ T3 and choose the company you want to use.
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Step4  Click Search; (2) the Transport Gateway Registrations page is refreshed and
shows those Transport Gateway Registrations that match the search criteria you
specified; the page shows only those ids that start with SC73.¢ T,

& ment

Reuvistered Devices | Devices Pending Recistration | Transport Gateways | Registered Users

Transport Gateway Registrations

Manage your Transport Gatevway Registrations belowe . Mouse over the Info icon to views additional informstion such as the
description and list of administrators.

Search List: Tranzport Gateway Mame: Company:

Tranzport Gateway o

L ECTE )

Search

[ame

Transport Gatewary D Info Company. Registration Status
Transport Gateway D
O l"zlé%} ?51 ao7 Info CISCO SYSTEMS Completed
[
5
Delete Registration g

Using the Mouse-Over Function
To view additional data about a Transport Gateway registration use the Mouse
over function on the icon.

Step 5 Move and hold your mouse over the info icon of the Transport Gateway you want
more information about; a popup window appears with the following information:

Description
TG Test

Administrators

sch_test 317 sch_test 320,
sch_test 319 sch_test 300,
sch_test_315 sch_test_318,
sch-mieke | karkanna ,
sch_test 301, sch_test 31

184267

e A description of the Transport Gateway.

* A list of userids that are administrators of the selected Transport Gateway.
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Deleting a Transport Gateway Registration

Step 1

Step 2

Step 3
Step 4

A customer can delete a Transport Gateway registration for which they are an

administrator. To delete a Transport Gateway Registration perform the following
steps:

Resistered Devices | Devices Pending Reqistration | Transport Gateways | Registered Users

Transport Gateway Registrations

Manage your Transport Gatewsy Registrations below. Mouse over the Info icon to view addlional information such as the
description and kst of administrators.

Search List:

Transport Gateway Name: Coumpany”
Select One w
Transport Gateway Id
SCT3
Search
MMH Info Comparyy Registration Status
MO s Info CISCO SYSTEMS Compisted

184265

Delete Registration @

Check the check box (1) that is adjacent to the Transport Gateway Registration
you want to delete.

Click Delete Registration; (2) a pop-up message indicates that the selected
Transport Gateway registration will be deleted.

I

The page at hitp:{/tools-stage.cisco.com says:

(% Deleting a Transport Gakeway registration will prevent the Transport Gateway from sending data to
- the Cisco backend. &re you sure you want to delete this registration #

| Ok | ’ Cancel ]

184269

The selected Transport Gateway(s) are removed from the list.

The system displays a Ul message indicating that the selected Transport Gateway
registration has been deleted successfully and if there were other administrators
assigned to the registration, they have also been notified.

[ Version 2

Smart Call Home User Guide |




Chapter 3 Smart Call Home Web Application |

| Report Generation

Step 5 Click OK to continue processing the Transport Gateway registration deletion; the
Transport Gateway will be removed from the Transport Gateway registration list.

Report Generation

Reports are only available for registered devices and when a customer is
registered to one or more companies, they can view the reports for the devices
registered to those same companies.

This section explains how to perform the following tasks:

* Access the different types of Reports:

Device Reports — contains detailed inventory information on the
customer’s registered device(s), provides information about the device’s
registration contact and the device’s latest Inventory and Configuration
details.

Call Home History Report — provides access to the different Call Home
messages, and the processed results on those messages, sent within the
last three months.

Network Summary Report — identifies and summarizes all the different
types of devices that make up the customers network.

Registration Summary Report — displays contract information for the
customer's devices that are registered in Smart Call Home; only the
companies you have access to will be displayed.

* Specify Report Criteria to generate reports for specific devices.

« Obtain information about View Device Details, contacts, and different types
of messages.

Device Reports

The Device Report lets you search for, and get access to, all the inventory and
configuration data for a device. The data for this report is retrieved from the
Inventory and Configuration Call Home messages.
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The customer must be registered to at least one Company, and a customer can
view the Call Home History report for only their registered devices.

If a device is not registered anymore, because of one of the following reasons,
then the report is not accessible for this device:

e The device registration was deleted (status 'Unregistered').
* The device has a pending device registration.

When the device is successfully registered then the report will be accessible
again.

This section describes how to perform different Device Report processes on the
Smart Call Home web application and explains how to perform the following
tasks:

¢ Generate Device Reports and obtain information about the device’s latest
Inventory and Configuration details and the device’s registration contact.

e Specify Report Criteria and filter the list of devices you want a report on.
¢ View Device Report Results.
* View Device Detalils.

To perform any of the report processes you must first launch the Smart Call Home
web application.

[ Version 2
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Step1  Launch the Smart Call Home web application; the Smart Call Home Overview
page appears.

Overview

Smart Call Home Alerts You in Real-Time

Resolve technical issues fast with automated diagnostics on netweork
devices that alert you, your team, or the Cisco® Technical Service
Certer of any iszues before they can affect your business,

Learn more

Please vist the link to download Transport Gatewvvay
Please visit the link to download User Guide

Devices Available to Register
|You have 51 devices that you have not registered. Please visit the link to register Devices Pending Redistration |

Registration Management

Finalize device registration, customize preferences, register users and manage transport gatewways.
Reqistered Devices

Devices Pending Registration

Transport Gateways

Redistered Users

Reports
Get information about registered devices and their call home messages
Device Report @
Il H Hi: R
rk r
Registration Summary B

194262

There are two ways to get to the Device Report page:
« Ifyou are on the Overview page click Device Report. (1)

e Ifyou are not on the Overview page, click the Reports tab; ¢ the Device
Report page appears where you can specify your report criteria.

>
Note  In order to see pending devices in the Devices Available to Register area.;” the
following criteria must be met:

e The user must be an administrator, and be associated to the company whose
devices are pending registration.
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» There must be devices pending registration and those devices must have valid
contracts.

If any of the above conditions are not met, then the devices pending registration
information will not be displayed.

Generate Device Reports

Call Home messages are sent periodically, these messages include inventory and
configuration information:

» Inventory messages from a device are used by the Smart Call Home web
application to display device detail information and for generating device
reports.

* Configuration messages are used by the Smart Call Home web application to
generate configuration data on Device Reports.

Smart Call Home User Guide
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Specify Report Criteria

This page lets you specify search criteria to generate a Device Report.

Device Report | Call Home History Report | Registration Summary Report | Mebwork Summary Report

©) @ ®
Specify Report Criteria

An " denotes a recguired fisld.
Use an "* as wildcard character for the partial search, @

c : { b
oI any: N Al o
T T — —
Host Hame: | |
Serial Humber: |mxa l
Product 1D: I I
Include only -:Ievicesl II
with Product LD_G)_ —_—
Advisory
information:

194263

(ret J®

Step1  You can perform one of the following navigational options on this page:
» Click one of the tabs () to go to that respective section of Smart Call Home.

+ Click Call Home History Report (1) to go the Call Home History Report —
Specify Report Criteria page.

+ Click Registration Summary Report (Z) to go to that page.
» Click Network Summary Report (3} to go to that page.

Perform the following steps to use the filter functions on the Specify Report
Criteria page:

Step2  Choose a company from the Company drop-down list ¢ =3 for which the customer
has a completed user registration, or choose All to see device reports for all the
Companies the customer has registrations.
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~

Note  The All option is available only when the user is registered to more than one
company.

Step 3 Optionally enter one or more of the following search criteria: =
¢ Host Name — full or partial host name (case insensitive).

~

Note  Search on host name for a Cisco Unified Computing System (UCS)
device, supports a search for both the UCS system name as well as the
hostname of the Cisco UCS 6100 Series Fabric Interconnect

e Serial Number — full or partial serial number (serial number of a chassis or
of a component in the chassis) (case insensitive).

e Product ID — full or partial product id can be used (case insensitive); allows
a search on a chassis or components in the chassis.

Note  Use wildcards (an asterisk ‘**) (&) to refine your search on any of the
three above criteria (i.e. fox*). (8 The results on the next Smart Call
Home page display only those devices that have the specified criteria;
devices or components that have serial numbers that start with “fox”.

»  Check the Product Advisory Information check box (@) to get only devices
that have product advisories associated to them.

Step4  Click Run Report, (3 the Device Report Results page appears.

~

Note = When the web application indicates that no data could be found, see
Device Report Troubleshooting for more information.

View Device Report Results

This page displays those entries that match the search criteria specified on the
Specify Report Criteria page.

Smart Call Home User Guide
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Step 1

Device Report | Sl Home Histoey Regor | Becistration Summary Fepor | Metwork Summary Report

Device Report Results

1
[

mmm.-:

et e ==

eopsantsug | astasos.  cisco Systems, be.ws. | S50 ras0ssts ™ | g amoms

AdvisordPem [ 01 CISII 3 it ewdch | ST oTEMs |WELSIG |34 122 20 DBAB1T  11:00:00 AM
| @ ne e

c1sco 280
| poxneosnzen (w1722 OS S216 (2 St Croius DSCRE oLl 73972400 2009 29-hn-2009

AdvisoreDlem 45233 | Chassis K3 - : o 075808 075809 AM
| ®| ne r:

I - CISCO 28-han-

IEMIZTEN |acc3  Mewus?ODOCTONOOD | Coch oo o o 73.10900.04 28-4un-2009
|ng‘1-.g-lﬂ®|nu‘w Slof) Chassis M 021249 FM 02801 P
lo o | o 0 0 0 0 0 0 0 0 0 0 0

o 0 | o 0 0 0 0 0 0 0 0 0 0 0
| W
| Cisco Systems Cisco cIsco . a0 13;;#

FONIOROTSS ewkshury |T600 6okt Chossic  SYSTEMS  ciScoTeis 10 R o ISTOSHES D et avedsiie

| | System M d u

____________ -

Exprorl Call Hotme R

R e

un Hew
I

im‘munrww1m.
. Use an ™= 4 wikdcard character for the partial ssarch,

* Company:' [
! Host Hame: .

! Serial Bumber: :lux‘
! Froduct I0:

I L
- Include only devices with Product O
| Adwisory information:

D T P I P R I PSPy

You can perform one of the following navigational options, export the report, or

change the content on the Device Report Results page:

» Click one of the tabs ¢ to go to that respective section of Smart Call Home.

+ Click Call Home History Report (1) to go the Call Home History Report —
Specify Report Criteria page.

+ Click Registration Summary Report () to go to that page.

| Smart Call Home User Guide
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Step 4

Step 5
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* Click Network Summary Report (3) to go to that page.

¢ The Report Criteria area ™] indicates what selection criteria were used to
obtain the displayed results (i.e. All companies and Serial Number - fox*). =

¢ Those devices that have an associated advisory notice will have an advisory
icon (@) under their serial number.

e All the columns can be sorted by specific column, by clicking the column
header. 7] All the entries in the table are sorted, not just the entries displayed
on the current page.

~

Note The oo 00000 o0inthe Device Report Results list indicates that all the
entries in the list are not shown in the graphic.

» If there are more entries than can fit on one page, then use the navigational
aids ™] to see entries on other pages.

Perform the following steps to use the associated functions on the Device Report
Results page:

See the device details on a specific device by clicking a device in the Serial
Number column; ;= this displays the Device Details page for the selected device.
Export the Call Home Report to either an Excel or a PDF format, ) by clicking
the corresponding option at the bottom of the report page.

You can specify different report criteria at the bottom of the page, 7] this areca
contains the current criteria (serial number = fox*).

Click Run Report, (3 the Device Report Results page appears that match the
new specified parameters, if entered in the previous step.

Device Report Results from Serial Number Criteria

In the device report when you specify a serial number in the search criteria the
application looks for a match in the serial number in two different areas:

o In the device serial number.

e In the serial number of a component plugged in the device.

[ Version 2
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Note

Qverview

f

Device Report | Call Home History Report | Registration Summary Report | Netwiork Summary Report

I FOX09441508 | AST-4 Isco Systems, Inc, WS-
Advisoryl o1 C4503 3 siot switch
| eoxdaosozon | swirz-z2- mos s216i 2 sieny
| Avizory I 46-233 Chassis
TEM1 2347604 I qadc3. MeusT000 CT0H0 (10
I Advizory= I ind30 Slot) Chassis
I 0 0 I o o 0
[o o] o 0 0

I I Cizco Systems Cisco
I FOX103207 )3 I tewksbury | 7500 6-slot Chassis
System
| ——
18 items found, displaying 1 10 15,

[FirstiPrev] 1, 2 et dast)

Export Call Home Report: 3] Excel | <] POF

QsCo
SYSTEMS
HNC

CI5C0
SYSTEMS
RC

CIEC0
SYSTEMS
NC

1]

1]

CECo
SYSTEMS
NG

WECHS03 30

DS-Co216i-

W3 R

MTK-CTOMO | 1)

=)

CISCOTB06 | 1.0

: Bart Inventory, Confiquration
e MumberRey Updated — Updated
28-Jun-
1an 73805506 2009 28-0un-2009
Al 01817 11:00:00 A
A
28.Jun-
235 73.9724-01 | 2008 29-un-2009
o 075808 | 075609 AM
A
28-Jun-
B W
031249 pM | OS2
0 0 0 0 0 ]
0 0 0 0 0 ]
16-lar-
122 73.7054.03 | 2007
(0070308001426} €O osizag | NOtAvelable
AM

* The Report Criteria area 7] indicates what selection criteria were used to

obtain the displayed results (i.e. All companies and Serial Number - fox*).; =

The search parameter “fox*” did not need to match the case (upper or lower case)
to be successful in the search; however, an * ("asterisk’ wildcard) needed to be
used, since the whole parameter name was not spelled out.

Notice that even though the third device report results entry () (serial number
TBM12347684) does not have the parameter ‘fox’ in the device serial name, it

still appears in the list.

In the search results on serial numbers, the device report results list all those
devices that meet the following criteria:

« The device serial number contains the specified search parameters.
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* At least one component plugged in the device has a serial number that
contains the specified search parameter. In this case, when you click the third
entry (@, in the Device Report Results list, the Device Details page appears.
On this page there are several fan units that contain ‘fox’ in their component
serial numbers (see next graphic).

Crarvig Begutration Managerment [eports

Device Report | Coll Mome History Report | Registration Sumemany Beport | Mebwork Summary Repoet

Device Details

= Back 0 Report Resuls
Device Dataile: Serial lemiler Host Name Product i HW Version
@ TEM 234TES4 Gade3-ind30 NP -CTI D 10
SW Version Part Humlker Raw Inventory Updated Configuration Updated
421 T310900.04 Z8-Jun- 2009 031249 P 28 Jun=-2009 022501 PW
Contact
Shvw Detad
Har dwar ¢ Module
Pawwei-Supply
Fan Unit
Hids Detail
rereny
*® MeEcusT000 CTOND (10 S¢) Chassis Fan Module WTH-CTOM0-FAN-S : *'@233*0% T3-10741-04 BO 11 Mat Avalable
w Neoous 7000 CTON0 (10 Sic8) Chassis Fan Module  WTH-CTO10-FAN-5 EFOBG 't:?Z‘B!hJ.‘.'W 73-10741-04 BO 11 Mot Avadable
H : u
» Mg TO00 CTOA0 (10 Siof) Chassis Fan Module  NPH-CT0M0-FANF SFONEZITHOEN | 71095702 B0 i1 Mgt Avndable g
T -3 =
» Mg 7000 CTOR0 (10 Siof) Chassis Fan Module | NTK-CTOMO-FANCF TFONEZITHOC2 | T310967-02 BO 11 Mot Avndable E

In the above graphic you can see the device serial number (TBM12347684). ®
In the Fan Unit details you can see four fan units that have component serial
numbers :: that start with ‘FOX’.

%

Device Report Results for Different Types of Devices

You will see different relationships between the device hostname and serial

number, depending upon the type device that is displayed on the Smart Call Home
application.

An example of these three different types of serial name / host name relationships
is shown in a portion of the Device Report Results page, in the following graphic:

e 1SN -1 hostname ¢~
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e 1 SN - n hostnames VDC — Nexus 7000 devices) ¢ =
* N SNs - 1 hostname VSS — Catalyst 6500 devices) ¢~

Device Report | C38 Home History Repor | Registrabion Symmary Repor | Metwork Symmary Repor
Device Report Results

Report Crltonia: Comparny
ALL
| Descrkiioo = | (Comoarvbend | oD & A SN Version . Pt . ISRy . Confepamtion
Yergion bhmberfey Upduted — Updeled
NexusS020  CSC0 SN 68.3099-03  25-May.2008 25-May. 2008
[= SYSTEMS, NC e BF 0109 |4EMI(1) -] 012351 PW 012551 PM
o/ TR oty MNexusT000
rvdcl-nal 2 Al asco T3.10900-04  13-Fed-2008
poaFAKESN | CTO0 (10 NTHACTIHO 0405 40(18) s
:cicu _| Siot) Chaesis SYSTEME, INC o5 1241°50 P
SR S R Cisen
Er \ Syteme | csoo TREIN04 | 29Fe-2008
WESFANESNOG : RV SO0 12 12 1 St N § A,
[ I VES-ESOO-E g:!:r;’:\:-sf:] SYSTEMS, NG WS-CES0R-E 22008025 231054) 2D 031300 AM

| I System

| cEn

Catulyst G500 QIS0

' TRMM02 XFeb-2008
;m' VSSESRERVE o iichessis SveTEms ne | VVE-CBS0S 0 12 20080225 TN 05 B L]

031300 AM
P o System
ket wlt s —_ MOS 2SR B0 TR 04 | 29Feb-2008 o
( SALIOSONAY MOSHOST | Chassis  systews,nc. TOCBSIBE 12 H22Q000025206) o31300am A E
2

View Device Details

To view the details of a device in Smart Call Home, perform the following steps:

Step1  Onthe Device Report Results page, click a device in the serial number column;; =
the Device Details page for that selected device type appears.
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Qrarview Registration Management Reports

Device Report | Call Home History Report | Regisiration Summary Report | Metwork Summary Report

Device Details

_____________________ —
| g:::;; Serial Humber Host llame Product ID HW Version |
| 72675358 (20402715) AST-7206.01  CISCOT208VMR 20 |
: SW Version :'ﬂl (Rey MWentory Updated ::':mraﬁon I
124 25.Jun-2008 0517:38  25-Jun-2008 051724
| (0090619.085724) oS A I
| Contact
- |
IShcvw Detail
I Hardware Module
I'SJ‘M-‘;&]‘L I
|
I Power-Supply |
: ail I
I System I
IShCiW Drestail I
I Configuration I
e
: Advisories | o
w
4
C o | E

This page has the Device Details summary info, ;5 which contains the following

information:
* Device serial number.
* Device host name.
e Device product id.
* Hardware and software version data.

e Part number/Revision info.

[ Version 2
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« Date of when the last inventory was performed.
e Date of when the configuration was last updated.

Step2  You can perform one of the following navigational options on the Device Details
page:
» Click one of the tabs ¢y to go to that respective section of Smart Call Home.

» Click Call Home History Report (1) to go the Call Home History Report —
Specify Report Criteria page.

+ Click Registration Summary Report (Z) to go to that page.
* Click Network Summary Report (3) to go to that page.

« Click Back to Report Results, (3} which returns you to the Device Report
Results page, where you can click a different device to see their details.

Do the following steps to perform the associated functions on the Device Details
page:

Step3  Click Show Detail under one of the device detail options ;7 to obtain more
information about the detail areas noted below:

* Contact Details

e Hardware Module Details
e Power-Supply Details

e System Details

e Configuration Details

* Advisories

Device Details Table

The sections that you see in the Device Details list will vary depending upon the
type product that has been selected. The table below identifies which sections are
associated to each product type.
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Catalyst

4500 / Cisco

4900 / Cisco 7200 / Nexus Nexus MDS

6500 7600 / 7300 5000 7000 9000 UCS
Contact X X X X X X X
Hardware X X X X X X X
Module
Hardware X X
Submodule
Power-Supply X X X X X X X
Fan Unit X X X X X X
Fabric Extender X
Fabric Module X
System X X X X X X X
License X X X
VvDC X
Membership
Configuration X X X X X X
Advisories X X X X X
Blade Chassis X

To see a sample of the details contained in each different section, select the
corresponding section you want to view:

* Contact Details
 Hardware Module Details

e Hardware Submodule Details

Smart Call Home User Guide
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Contact Details

Step 4

e Power-Supply Details

e Fan Unit Details

» Fabric Extender Details

» Fabric Module Details

e System Details

e License Details

¢ VDC Membership Details
e Configuration Details

e Advisories

* View Blade Chassis Details for Cisco Unified Computing System Devices

The Contact Details table ;7 contains information about the contact that
performed the device registration.

Contact

WHEDEBH(:)

| Sontract Number Contact Name Contact Email Phone Number |
3955911 Sch TestShSix sch_test_1966@yahoo.com +1 555-0086 J

194271

Export Caill Home Report{ 3] Excel | 3] POF

Click the Show/Hide Detail toggle (1) under the Contact section name; this
toggles the option to Hide Detail () and shows the associated detail information.

The Contact Detail table |, contains the following information about the
registered device and the Service Representative, who registered the device:

* Contract Number — Contract Number used to register the device.

» Contact Name — SR Contact person first and last name.

* Contact Email — Contact Email address of the SR Contact person.

¢ Contact Phone Number — Contact Phone number of the SR Contact person.

Do the following steps to perform the associated functions on the Contact page:
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Step 5 Export the Call Home Report to either an Excel or a PDF format, {) by clicking
the corresponding option at the bottom of the report page.

Step 6  Click Hide Detail (1) to close the details section and toggle the option back to
Show Detail.

Hardware Module Details

The Hardware Module Details table |7 contains information about the hardware
modules of the selected device, if present.

Hardware Module
tige Detail (1)
S A el i N
Lm Pots ¢ CadTwpe ¢ poRSL gy oM o EME o pgnpe . DSSSEN. gaue )
Lz Revisin ool |
e e e e e | Ml
I 1FE Dial Shelf ok I
rierconnect | PA- 73 Mt
I 2 1 (o%i) Port pac= |19 |6XTI | enn 0y (A9 Availabie afl‘wf I
I i analyze I
Pert
| Ethernet Port 73 Mot |
3 4 PA-4E= 114 15336466 20 : acapter is
I adapter 1556-08 Available analyzed I
I 1FE Dial Sheli ot I
Interconnect PA- 73 et
B 1 (oS port paic= |11 193640 iz BO Available a::m:;f I
I adapter bk £
I Cizeo T200VXR I
Nt bt | Metwork 73- B00-08136- | Mot
Iﬁwadanle Available | Processing NEE-AD0 71 | e 5305-02 o 02 Avallable I
I Engiree NPE-400 I
Fast-ethernet on
C7200- Port
| nat C7200 10 card 73 Net |
Avaisble U with Milor Raas OFE- (20 TTAB0BI2 a0 53 BO Avsilable  depter is
MRS analyzed I
I Port adapter

[
[
Export Call Home Report: (] Excel | < POF 3

Step7  Click the Show/Hide Detail toggle (1) under the Hardware Module section name;
this toggles the option to Hide Detail (1) and shows the associated detail
information.

The Hardware Module Details table |7 contains the following information about
the modules plugged in this device:

e Module — Slot Number of module.
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Step 8

Step 9

e Ports — Number of ports the module has.

e Card Type — Description of the type card.

e Product ID — Product ID of the device.

« HW - Hardware Version.

e Serial Number — Serial Number of the module.

e Part Number — Part Number of the module.

e Part Number Revision — Revision Part Number of the module.

e Top Assembly Part Number — Number is for the processor only.

e Status — Current operating status of the module.

The table columns can be sorted when you click a column header; ¢ =1 the
selected column toggles between ascending and descending order.

Do the following steps to perform the associated functions on the Hardware
Module page:

Export the Call Home Report to either an Excel or a PDF format, () by clicking
the corresponding option at the bottom of the report page.

Click Hide Detail (1) to close the details section and toggle the option back to
Show Detail.

Hardware Submodule Details

The Hardware Submodule table |7, contains information about the hardware
submodules, if present, on the selected device.

Har dware Submodule

Hide Detai (T)

VModuie: Semodue . PeoudlD . [Parlbumber  ParNumber Revision  SerialNumber - A Slatze® |

"6 PoicyFesueCadd  WSFSKPRCHBXL 73807040 AO SALIDIIVOYC 18 | Ok :

I & MSFC3 Dsughterbosrd WE-SUPT20 73041006 AD SALIDZIXHAD 25 Ok |

: 7 Distribaded Forwarding Card  WS-FEH-DFCIBKL  73-884305 AD SALIOD29UBI 24 Ok :

I 9 Distributed Forwarding Card | WS-FE700.DFCIC | 73-976504 A1 SALII06GSQ) 1.0 PwrDowny
3

(Export Call Home Report: X Excel | <Al POF ) g
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Click the Show/Hide Detail toggle (1) under the Hardware Submodule section
name; this toggles the option to Hide Detail (L) and shows the associated detail
information.

Hardware Details (Sub-module) Details table |7, contains the following
information about the sub-modules plugged in this device:

¢ Module — Slot Number of the module containing the sub-module.

e Sub-Module — Name of the sub-module feature.

e Product ID — Product id of the sub-module.

e Part Number — Part number of the sub-module.

e Part Number Revision — Part Number Revision for the sub-module.

e Serial Number — Serial number of the device that contains the sub-module.
« HW — Hardware version of the sub-module.

e Status — Operational status of the sub-module.

Note  The table columns can be sorted when you click a column header; ¢ ~»
the selected column toggles between ascending and descending order.

Do the following steps to perform the associated functions on the Hardware
Submodule page:

Export the Call Home Report to either an Excel or a PDF format, () by clicking
the corresponding option at the bottom of the report page.

Click Hide Detail (T) to close the details section and toggle the option back to
Show Detail.

[ Version 2
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Power-Supply Details
The Power-Supply Details table ;= contains information about the power supplies
on the selected device:

Power-Supply
Hide: Detail @
‘_'p_mg_[ Supply Bumber s Pogustin . Serslhumber _: |
PYWR-T200-AC Mot Available 1

Export Call Home Report (3] Excel | <2l pOF

Step1  Click the Show/Hide Detail toggle (1) under the Power-Supply section name;
this toggles the option to Hide Detail (1) and shows the associated detail

information.
The Power-Supply Details table ;= contains the following information about the
power supplies plugged in this device:
e Power Supply Number — Slot the Power-Supply is plugged into and the
power supply description.
¢ Product ID — Product ID of the Power-Supply.

* Serial Number — Serial Number of the Power-Supply.

~

Note  The table columns can be sorted when you click a column header; ¢ =
the selected column toggles between ascending and descending order.

Do the following steps to perform the associated functions on the Power-Supply

page:
Export the Call Home Report to either an Excel or a PDF format, {) by clicking
the corresponding option at the bottom of the report page.

Click Hide Detail, (1) under the Power-Supply section name, to close the details
section

Step 2

Step 3
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The Fan Unit table ;3 contains information about the fan units on the selected
device:

Serial Number Part Mumber

| Enhanced
| 1 S-zlot Fan

|
WS-CEA09-E-FAN  PWCNA10600YY  S00-25263-04 AD 2.0 |
|

(Exp-ort Call Home Report: 3] Excel | <] Fﬁ) i

Click the Show/Hide Detail toggle (1) under the Fan Unit section name; this
toggles the option to Hide Detail (1) and shows the associated detail information.

The Fan Unit Details table ;3 contains the following information about the fan
Unit(s) plugged in this device:

¢ Name — The number the fan is referred to in the device(i.e. fan number 1).
¢ Description — A brief description of the type fan installed in the device.

e Product ID — Product ID of the Power-Supply.

e Serial Number — Serial Number of the Power-Supply.

e Part Number — Part Number of the Power-Supply.

« Part Number Revision — Revision Part Number of the Power-Supply.

« HW Revision — Hardware Revision of the Power-Supply.

e Status — Current operating status of the fan.

Note  The table columns can be sorted when you click a column header; ¢

the selected column toggles between ascending and descending order.

Do the following steps to perform the associated functions on the Fan Unit page:
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Step 2 Export the Call Home Report to either an Excel or a PDF format, {) by clicking
the corresponding option at the bottom of the report page.

Step3  Click Hide Detail, (1) under the Power-Supply section name, to close the details
section
Fabric Extender Details

The Fabric Extender table =, contains information about the extenders, if present,
on the selected device.

Fabric Extender
Hide Data @
il i e e e e e e e e e e e e e . ]
ﬂu;::;:nlar I~ Ni?_!nn':ualln er Descriplion Br : \.f_H;Tsion %sinn %Ll;;'tnharma
FEX100 NSK-C5110T- NSK-C5110T- | Not 41N | NotAvilabie |

LA I JAF1241BLGG
| cHassis “C BF.1GECHASSIS  BF-1GE #wailable |

Export Call Home Repn

194283

Step1  Click the Show/Hide Detail toggle (1) under the Fabric Module section name;
this toggles the option to Hide Detail (1) and shows the associated detail
information.

Fabric Extender Details table ;= contains the following information about the
fabric extenders in this device:

* Fabric Extender ID — Fabric extender ID

* Product ID — Product ID of the fabric extender

e Serial Number — Serial Number of the fabric extender

e HW version — HW version of the fabric extender

e SW Version — SW version of the fabric extender

e Part Number/Revision — Manufacturing Assembly number

¢ Description — Description

Note  The table columns can be sorted when you click a column header; ¢ =
the selected column toggles between ascending and descending order.
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Do the following steps to perform the associated functions on the Fabric Module
page:

Step2  Export the Call Home Report to either an Excel or a PDF format, {) by clicking
the corresponding option at the bottom of the report page.
Step3  Click Hide Detail (1) to close the details section and toggle the option back to
Show Detail.
Fabric Module Details
The Fabric Module table ;= contains information about the hardware
submodules, if present, on the selected device.
Fabric Module
12 Febriccwd egnd JAB110800L2 | 73-10624-03 07 oss ok |
mocule |
|13 (Fobrecad egon  JaB104501LZ | 73-10624.02 0B 0.203 ok |
module
Falric card . |
| 14 s Estorl  JAB104300HD 73-10624-02 0B 020 ok |
]
Gfxpcnrt Call Home Report: xl Excel g PDF ) §
Step1  Click the Show/Hide Detail toggle (1) under the Fabric Module section name;

this toggles the option to Hide Detail (1) and shows the associated detail
information.

Fabric Module Details table ;= contains the following information about the
fabric card modules in this device:

* Name — Slot Number of the module containing the fabric card module.
e Product ID — Product id of the fabric card module.

o Serial Number — Serial number of the device that contains the fabric card
module.

e Part Number — Part number of the fabric card module.
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e Part Number Revision — Part Number Revision for the fabric card module.
« HW Revision— Hardware version of the fabric card module.

e Status — Operational status of the fabric card module.

~

Note  The table columns can be sorted when you click a column header; ¢ ~»
the selected column toggles between ascending and descending order.

Do the following steps to perform the associated functions on the Fabric Module
page:

Step 2  Export the Call Home Report to either an Excel or a PDF format, () by clicking
the corresponding option at the bottom of the report page.

Step3  Click Hide Detail (1) to close the details section and toggle the option back to
Show Detail.

System Details

The System Details table ;7 contains information about the system and software
installed on the selected device.

>
Note  The System Details shown below are for a MDS9000; the exact content
details for other devices will differ depending on what product type is

selected.
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This inforrmation is derved from the last Inventory message received by Smart Call Home

System Details: _

IPmceawr R7000 CPU at 350MHz, inplementalion 39, Rey 3.2, 256KB L2 Cache
System Image Hame 7 200-ipbasekd.mz.124-23.10 PHO

0% Version 124(23.10)

Feature Set: IP Base

ROM Version: 12.4(20000710:044039)

Main Memory 491 520K

Ilo Memony: 32768K

Ilnslall Memory: 524283

| Hon Volatite Memory 125K

ISIO“

ISloﬂ Mot Avalable
IBoul Flash 4096K
Last Restart Time 090 26:24 EST Wed Jan 21 2009
Last Reload Reason Mot Avadable
Last Reset Reason reload
I System Uptime 1 day, 7 hours, 44 minutes
ICorﬂu Register: Oy
I Bandwidth Points: Mot Avalable
e S S —

491520 byles of Flash PCMCLE card at slot 0 (Sector size 128K)

et catone o T D)

Step1  Click the Show/Hide Detail toggle (1) under the System section name; this
toggles the option to Hide Detail (1) and shows the associated detail information.

The System Details page contains the following information:

» Device summary info ¢ contains the Serial Number and the Host Name of
the selected device.

The System Details table ;7 contains the following information about the
software used in this device:
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e Processor — Type of processor.
« Image Name — Image name of the 10S.
« TOS Version — Version of the IOS being used.
+ Feature Set — Name of the Feature Set.
*« ROM Version — Version of the ROM being used.
* Amount of memory being used (in Kilobytes) for the following storage areas:
— Main Memory
— 10 Memory
— Install Memory
— Non Volatile Memory
— Slot0
— Slot1 (if installed)
— Boot Flash
« Last Restart Time— When the last restart of the device occurred.
« Last Reload Reason — Reason for the last reload that occurred.
» Last Reset Reason — Identifies the reason for the last reset.
* System Uptime — Amount of time the device has been operational.
» Config Register — Config Register number.

« Bandwidth Points: — Indicates the amount of bandwidth points that are
configured on the PCI bus for the various slots to utilize.
Do the following steps to perform the associated functions on the System Details
page:
Step2  Export the Call Home Report to either an Excel or a PDF format, {) by clicking
the corresponding option at the bottom of the report page.

Step3  Click Hide Detail (1) to close the details section and toggle the option back to
Show Detail.
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Step 1

Step 2

Step 3
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The License table ;= contains information about the license associated to the
selected device.

— — — — — — — — —— — — — — — —— — — — — — {— —

- Installed License Court Status Expiry Date Comments : I

Yes In use Mever license missing |

Yes Inuse Mever license missing

—_—-- T ——_ - - - - - - ——— — — — — —————
g
prort Call Home Report: i] Excel _ﬂ PDF ) @
.

Click the Show/Hide Detail toggle (1) under the License section name; this
toggles the option to Hide Detail (1) and shows the associated detail information.

License details table ;7 contains the following information about the license
associated to this device:

« Licensed Package — Name of the license package associated to the device.
« Installed — Indicates if the package is installed.

* License Count — Indicates the number of licenses installed on the switch.
» Status — Operational status of the license.

« Expiry Date — The date that license will expire and no longer be valid.

+ Comments — Any comments associated to the device.

Note  The table columns can be sorted when you click a column header; ¢ =
the selected column toggles between ascending and descending order.

Do the following steps to perform the associated functions on the License page:

Export the Call Home Report to either an Excel or a PDF format, ) by clicking
the corresponding option at the bottom of the report page.

Click Hide Detail (T) to close the details section and toggle the option back to
Show Detail.
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VDC Membership Details

Step 1

Step 2

Step 3

VDC Membership table contains information on the ports and interfaces that are
allocated per VDC and the name assigned to the VDC.

VDC Membership
Hiide: Detail (T)

mv VDC Name  Portsinterfaces |

(1} 7

|w.— ____________ 1
Ethernet3f46 Ethernet3/14 Ethernet3id4 Ethernet3/2 Ethernet3 Ethernet3/43 Ethernet3/37 Ethernet3/40

| Ethernet3f25 Ethernet3/35 Ethernet3i29 Ethernet3/4 Ethernet3/23 Ethernet3/26 Ethernet3iS Ethernet3/8 |

| 1 rvdc3-ind12  Ethernet3 7 Ethernet3A 3 Ethernet3/20 Ethernet3/32 Ethernet3/7 Ethernet3/34 Ethernet3/25 |

Ethernet3#47 Ethernet3A 6 Ethernet3A 0 Ethernet3/35 Ethernet3/d1 Ethernet3/31 Ethernet3A1
Ethernet3M 9 Ethernet3/22 I

(Export Call Home Report: f] Excel ﬂ PDF )

185428

Click the Show/Hide Detail toggle (1) under the License section name; this
toggles the option to Hide Detail (1) and shows the associated detail information.

License details table ;= contains the following information about the license
associated to this device:

¢« VDC ID - Id number of the specified VDC.
* VDC Name — Name of the VDC.

« Ports/Interfaces — Identifies all the interfaces and ports that are associated
to this specific VDC.

>
Note  The table columns can be sorted when you click a column header; ¢ =
the selected column toggles between ascending and descending order.

Do the following steps to perform the associated functions on the VDC
Membership page:

Export the Call Home Report to either an Excel or a PDF format, {) by clicking
the corresponding option at the bottom of the report page.

Click Hide Detail (1) to close the details section and toggle the option back to
Show Detail.
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Configuration Details

The Configuration Details section contains information about the configurations
on the selected device; the configuration details will only be available when the
device has already sent at least one configuration message.

Configuration

Hice: Detail @

This information is derived from the last Configuration message received by Smanrt

Call Home

Configuration Details: Configuration Updated
12-Feb-2008 04:24:05 PM
Image Hame
Image Feature

Device Configuration: Running Config @

Startup Config @
Technoloqgies and Features @
Configur ation Sanity Analysis

194275

Step1  Click the Show/Hide Detail toggle (T) under the Configuration section name; this
toggles the option to Hide Detail (1) and shows the associated detail information.

The configuration details section contains the following information about the
configuration used in this device:

+ Provides hyperlink access to view the running config (Z) and startup config.
®

« Provides hyperlink access to the technologies and features (@) running on the
selected device.

Note  This list doesn’t include those features that are enabled in the device by default.

» The Configuration Sanity Analysis link, (3 provides a link to a page that
contains Best Practices Results with notices that break into four different
types and are sorted with the more serious notices listed first.

* Best Practices Results are based on show command outputs.
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Step 2

Adyvisories

Step 1

Note

Step 2

~

Note

Do the following steps to perform the associated functions on the Configuration
page:

Click Hide Detail (T} to close the details section and toggle the option back to
Show Detail.

Displays any advisories that are associated to the device.

Advisories

Hide Detail @

Software End of Life Sales Support Endgine ering |

Hardware Field Hotice |

L

194268

Click the Show/Hide Detail toggle (1) under the Advisories section name; this
toggles the option to Hide Detail (1) and shows the associated detail information.

The advisories details section can display four different types of advisory reports,
one or more advisories can be displayed at a time:

» Hardware End of Life/Sales/Support/Engineering
» Software End of Life/Sales/Support/Engineering
* Hardware Field Notice

e Security Advisories

The Advisories option is displayed only when there is at least one advisory
associated to the selected device.

Click Hide Detail (T) to close the details section and toggle the option back to
Show Detail.
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View Blade Chassis Details for Cisco Unified Computing System Devices

To view the blade chassis details of a specific Cisco Unified Computing System
device in Smart Call Home, perform the following steps:

Step 1

On the Device Report Results page, click a device in the serial number column;

1~ the Device Details page for the Cisco Unified Computing System device

appears.

Overview Registration Managermen
Device Report | Call Home History Repart | Reqistration Summary Report |

Report

Device Details
< Back to Report Results @

@

Metwork Summar

—
I Device Details: Serial Number Host Name

FLC12300050 saratoga-A

Product ID
N10-S6100

SWhWersion  Part NumberRev hiwventory Updated

1.0(0.195) M10-S6100

24-Jun-2009 02:21:32 AM

0 |
Configuration Updated |
Not Available 1

Device Details

Contact
Show Diatail

Hardware Module
Show Detail

Power-Supply
hiwr Detai

Fan Unit
Show Defail

System
Show Detail

194276
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This page has Device Details summary info for the Cisco Unified Computing
System device, ;= which contains the following information:

» Device serial number.

* Device host name.

e Device product id.

» Hardware and software version data.

» Part number/Revision info.

« Date of when the last inventory was performed.
e Date of when the configuration was last updated.

Step2  You can perform one of the following navigational options on the Device Details
page:
» Click one of the tabs ¢y to go to that respective section of Smart Call Home.

» Click Call Home History Report (1) to go the Call Home History Report —
Specify Report Criteria page.

+ Click Registration Summary Report (Z) to go to that page.
* Click Network Summary Report (3) to go to that page.

« Click Back to Report Results, (3} which returns you to the Device Report
Results page, where you can click a different device to see their details.
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Step 3

Step 1
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Click the number (3 under the Blade Chassis Id heading; |7, the Blade Chassis
details window appears.

Overview Reisiration Management | Regors

Device Report | Call Home History Report | Registration Sumemary Report | Network Summary Report

® © ®

Device Details:  Serial Humber  Host Hame Product ID HW Version
FLCA 2300050 saratoga-A H10-S6100 o
SW Version Part Humber Rev  Inventory Updated Configuration Updated
1.0(0.195) M10-56100 24-0n-2009 0220:32 AM Mot Available
rll:lnguh _I
|Sml:£?_ll I
I Fabric Extender I
|Show Dratail I
S |
Power Supplies
Shions Deefail
rrln Units. 1
- "
lSM,a_I I g
1
e — — — — 2

The following information |7, is additional details that are unique to the Cisco
Unified Computing System product family.

Click Show Detail under one of the additional device detail options |7, to obtain
information about the product details, which are explained below.

[ Version 2
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Chassis ID Details

The Chassis ID table |7, contains information about the chassis and the number
of slots it contains.

Chassis
e Detad (1)
Chaseis . . ... . Poded. _ ... .. BN . Seich. . .M
‘.l__E D Wersion D jl
Cisco Blade Server Chassis, B with Egnt | N20- T S
| Blade Server Slots cespg || OXIZI2GAYS D A5 cperable
-t |q
o
7
Export Call Home Report{ 3] Excel | 4] POF =

Step2  Click the Show/Hide Detail toggle (1) under the Fabric Module section name;
this toggles the option to Hide Detail () and shows the associated detail
information.

Fabric Extender Details table ;= contains the following information about the
fabric extenders in this device:

« Fabric Extender ID —
e Chassis ID — Chassis ID

» Description — High-level generic description identifying the type of
component

e Product ID — Product ID of the blade chassis
e Serial Number — Serial Number of the blade chassis
« HW Version — HW version of the blade chassis

» Switch ID — Identification of the switch the blade chassis is connected to (A
or B)

» Status — Operational state of the blade chassis

~

Note  The table columns can be sorted when you click a column header; ¢ =
the selected column toggles between ascending and descending order.

Do the following steps to perform the associated functions on the Chassis page:
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Blades Details

Step 3
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Export the Call Home Report to either an Excel or a PDF format, ¢ by clicking
the corresponding option at the bottom of the report page.

Click Hide Detail (1) to close the details section and toggle the option back to
Show Detail.

The Blades detail table |7, contains details of the blades in the blade chassis.
There are up to 8 blades in a blade chassis.

Blades
Hicle Detai @
—._—_—_—_—_—_—_—_—_—_—_—_—.?,— = —_—u— ——-H—_—-——..._I
i oduct Seri HAN
et Leserioion D Mumber  Version = __J
| Factory integrated, Single Slot Blade Server With Mo N0 |
1 Processors, No Memory, No Hard Drives (Diskless), And No BEB-ED , | GCN248001F 0 ok
I Mezzanine Adapter g I
Factory integrated, Single Slot Blade Server \With No N20 I
I 2 Procezsors, Mo Memory, Mo Hard Drives (Diskdess), And Mo BEB-ED . GCM 3050080 0O ok |

l Mezzanine Adapter

Export Call Home Report{ 3] Excel | “2] POF

Click the Show/Hide Detail toggle (1) under the Fabric Module section name;
this toggles the option to Hide Detail (1) and shows the associated detail
information.

Blades detail table |, contains the following information about the blades in the
blade chassis:

¢ Fabric Extender ID —

e Slot — Slot number

e Description — High-level generic description of the blade
e Product ID — Product ID of the blade

* Serial Number — Serial Number of the blade

*  HW version — HW version of the blade

e Status — Status of the blade

[ Version 2
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Step 4

Step 5

~

Note  The table columns can be sorted when you click a column header; ¢ =
the selected column toggles between ascending and descending order.

Do the following steps to perform the associated functions on the Blades page:

Export the Call Home Report to either an Excel or a PDF format, ) by clicking
the corresponding option at the bottom of the report page.

Click Hide Detail (T) to close the details section and toggle the option back to
Show Detail.

Call Home History Report

Note

The Call Home History Report lets you search for and get access to all the Call
Home messages that were sent from the Call Home device to the Smart Call Home
backend, within the last 3 months.

The customer must be registered to at least one Company, and a customer can
view the Call Home History report for only their registered devices.

If a device is not registered anymore, because of one of the following reasons,
then the report is not accessible for this device:

e The device registration was deleted (status 'Unregistered').
e The device has a pending device registration.

» The contract used to register the device has expired and hence the device
registration has expired.

When the device is successfully registered then the report will be accessible
again.

This section describes how to perform Call Home History Report processes on the
Smart Call Home web application and explains how to perform the following
tasks:

* Generate a Call Home History Report and view the Call Home messages and
message processing results.

Smart Call Home User Guide
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» Specify Report Criteria and filter the list of devices you want a report on.
e Specify Message Processed Time Frames
« View Call Home History Report Resultsand message processing results.

» Export the Call Home Report to an Excel or a PDF format.

Generate a Call Home History Report

Step 1

To perform any of the report processes you must first launch the Smart Call Home
web application.

Launch the Smart Call Home web application; the Smart Call Home Overview
page appears.

Redqistration Management

Smart Call Home Alerts You in Real-Time

Resolve technical issues fastwith autormated diagnostics
on network devices that alert you, your team, or the Cisco®
Technical Service Center of any issues before they can
affect your business.

Learn more

Please visitthe link to download Transport Gateway
Please visit the link to download User Guide

IDevices Available to Register I
I'You have 44 devices that you have not registered, Please visitthe link to register Devices Pending 1
Reqistration I

I
L e e e e e e e e e/ s e e e e B e s i 1
Registration Management

Finalize device regisiration, customize preferences, register users and manage transport gateways.
Reqistered Devices

Devices Pending Registration

Transport Gateways

Reqistered Users

Reports

Getinformation about registered devices and their call home messages
Device Report

Call Home History Report @

Metwark Summary Report

Registration Summary Report

194293

There are two ways to get to the Call Home History Report page:
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+ Ifyou are on the Overview page click Call Home History Report. (1)
e If not on the Overview page then perform the following tasks:

— Click the Reports tab; ¢ (if not already there); the Reports page
appears.

Note  In order to see pending devices in the Devices Available to Register area.; T the
following criteria must be met:

e The user must be an administrator, and be associated to the company whose
devices are pending registration.

e There must be devices pending registration and those devices must have valid
contracts.

If any of the above conditions are not met, then the devices pending registration
information will not be displayed.

— On the Reports page, click Call Home History Report.¢ ~»
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In both cases the Specify Report Criteria page for the Call Home History Report
appears.
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Specify Report Criteria

This page lets you specify search criteria to generate a Call Home History Report.

Device Report | Call Home History Report | Registration Summary Report | Network Summary Report

Specify Report Criteria

An* denotes a required field.
Usze an "*" as wildcard character for the partial search,

l Company:"

v
| Host Hame: @ |

| Serial lImnhel:@ [

I Message Type:' iAl I

l Service Request @ i ] I
Humber: !

I Include only @ O

I messages that

raised SR:
Message Start Date/Time(PSTY:
Processed:" [ ; l I
End Date/Time(PST) I
| | =
e |

Run Report @

The Specify Report Criteria page has several search criteria options available to
generate a Call Home History Report. There are two main areas where you can
specify search criteria to generate a Report:

194310

+ Selection Criteria
» Messages Processed time frames |7
Step 2 In the selection criteria area, | you can perform the following options:
» Keep the default settings of All for the Company and Message Type fields.

e Choose a company name from the drop-down list.

Smart Call Home User Guide
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+ Enter a Host Name (1) and / or Serial Number; (I} wildcards (an *) can be
used in both fields.

* Choose a message type from the drop-down list. The message type
drop-down list options are:

— Configuration
— Diagnostic

— Environmental
— Inventory

— Test

— Syslog

— Request

« Can specify a service request number, {I) the number can be a full or partial
SR number.

« To see only those messages that raised a service request then check the
Include only messages that raised SR: check box. (@)

Step 3 Inthe Messages Processed time frames area ;= you must specify a time frame that
is within 3 months of the current date.

The time zone that the time is displayed is US PST.

See Specify Message Processed Time Frames for more information about how to
specify required time ranges to refine the search results for a Call Home History
Report.

Step4  Click Run Report; (G) the Reports Results page displays entries that match the
search criteria.

See Call Home History Report Troubleshooting for information about problems
with this report.
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Specify Message Processed Time Frames

The Messages Processed area ;7 lets you specify a time frame of when the
messages were processed by the Cisco Backend these time frame fields are a
mandatory area. The time frame dates must be within 3 months of the current date
and only those entries that are within the specified time frame will be displayed
on the results page. The time zone that the time is displayed in is, US PST.

Message Processed:' I_ ?Ia?DaE‘TEa[ET]:_ - _ —
|| &'
I End Date/Time(PST) I -
. b

The starting and ending dates and times are changed using a calendar tool that is
described below.

Display the Time Frame Calendar

Step 5

Click the calendar button, _ next to either the Start Date/Time field (1) or the
End Date/Time field; (2) this displays a calendar where you can specify a new
date and time for the associated field.

The day displayed in the respective starting or ending date field is highlighted on
the calendar in a blue square; initially this will be the current day, until you change
the day.

1 January, 2007 X
“, <o Today e ¥
wk | Sun Mon Tue Wed Thu Fri Sat
52 3 4 5 I

—
1l 7 s 10 11 12 13
2| 14 15 16 17 18 19 20
3| 21 22 23 24 25 26 27
4| 28 29 30 31
Time: 00 : 00

Drag to move

184285
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Changing the Date

Step 6
Step 7

Step 8

~

Note

Changing the Time

Note

Step 9

You have the following options to change the currently displayed date:
Click a different day within the currently displayed month.
Change the current month by doing one of the following items:

e Click < to go back one month or > go ahead one month.

e Click and hold the mouse button on < or, > this displays a drop-down list
where you can choose a previous month or future month, respectively.

Change the current month by doing one of the following items:

* Change the current year; click << to go back one year or >> to go ahead one
year.

e Click and hold the mouse button on << or, >> this displays a drop-down list
where you can choose a previous year or future year, respectively.

The time frames specified must be within 3 months of the current date.

The time, that is US PST time zone, appears in the following format:

@ o0 : 00 @

Time:

o The hours display area {I) has time frames that are between 00 and 23 hours
(11 PM).

o The minutes display area (Z) has time frames that are between 00 and 59
minutes.

The time frames specified must be within 3 months of the current date.

You have the following options to change the currently displayed hours or
minutes. The following information applies to both the hours and minutes display
areas, unless otherwise noted:

To increment the time use one of the following options; these directions apply to
both the hours and minutes display areas:

] Smart Call Home User Guide
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Click directly in the display area, each click increments the time by 1 until
the respective maximum time (23 hours or 59 minutes) is reached.

Click directly in the display area then press and hold down the left mouse
button. Slide the mouse to the right; this increments the current value until
the respective maximum time (23 hours or 59 minutes) is reached.

When the maximum value is reached, the time starts incrementing again from the
minimum value of 00 up to the maximum again.

To decrement the time use one of the following options:

Press and hold down the Shift button and click directly in the display area,
each click decrements the time by 1 down to the minimum value of 00. From
the minimum value the time starts decrementing from the respective
maximum time (23 hours or 59 minutes).

Click directly in the display area then press and hold down the left mouse
button. Slide the mouse to the mouse to the left; this decrements the current
value until reaching the respective maximum time (23 hours or 59 minutes)
is reached.

When the minimum value is reached the time starts decrementing again from the
respective maximum time (23 hours or 59 minutes).

View Call Home History Report Results

This page lists all the Call Home messages that met the specified search criteria
from the previous Selection Criteria page.
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Call Home History Report Results é

| Message Processed:
From: 10-Jun-J009 1700000 Al
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The Call Home History Report Results page indicates what selection criteria ]
were used to obtain the displayed results (i.e. the company, selected message type
and time frames).
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The table columns can be sorted when you click a column header; 7] the selected
column header toggles the data in the table between ascending and descending
order. All the data in the report is sorted by that column, including data that may
be displayed on other pages.

You can perform one of the following navigational options on the Call Home
History Report Results page:

* Click one of the tabs ¢ ) to go to that respective section of Smart Call Home.
« Click Device Report (T} to go to that page.

« Click Registration Summary Report (Z) to go to that page.

« Click Network Summary Report (3} to go to that page.

Do the following steps to perform the associated functions on the Call Home
History Report Results page:

Export the Call Home Report to either an Excel or a PDF format, () by clicking
the corresponding option.

See the details of a specific message by clicking a message in the Type/Results
column; |7 this displays the Device Message Processing Details page for the
selected message type. You can view the details of the following types of
messages:

Table 3-1
Configuration Message |Inventory Message Test Message
Diagnostic Message Request Message

Environmental Message |Syslog Message

When an SR case is created, or updated, the SR Raised/Updated column displays
the SR number, ™] which provides a hyperlink to detailed information about the
selected service request. A logon prompt for the TAC Service Request Tool is
displayed when you click the hyperlinked SR number.

You can specify different report criteria at the bottom of the page, ] this area
contains previously used criteria that were used to generate the current report
results (i.e. Start Date/Time 10-Jun-2009 12:00 AM).
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Results for VDC and VSS Devices

The VDCand VSSdevices have a different relationship between their host names
and serial numbers compared to other devices that have one serial number for one
host name.

Davice Repor | Call Home History Report | Registration Symmary Report | Metwork Summary Report

Call Home History Report Results

Repont Criteria: Company Host Hame
ALL 50"
Message Processed:

From 10-Jun-2008 120000 AM
Too 13-Jun-2008 11:41:00 AM

Time Serial
. Message . Contrac Compary
Saslthmber UosiNeme © pigcopsed BWMR  C \ypuy pgm  DbE SECeed
USPST)
£ Y ygan2008 . s Sch
AZS1020003% Iu_nm.somlmussm NSK.CSO20P-BA 1273104 :\Esrzus. Yoo | MutySoven
AZS1020003% :wo»m-sw:”'mzm NSKCSI0PBA 1273104 | SYSTBMS, ves | 5"
) \ " ) 020325 PM NG 1 i Tt
0 0 o 0 1] 0 0 1}
1] 0 1] 0 1] o o 0
R T——— CsCo
12-0un-2008 Sch
leSFAHE{!lME : RVS-6500.E 101631 PM WS.CES09.E 1273104 ::;SIEMS, Yes TestThirtySeven
|
| | 12-0un-2008 o 31 Sch 2
| VSSPAKEQU0M | RVS6S00.E 1 "calg 0y WE-COSOBE 1273104 :3;5'5“‘5- YO TestiratySeven 3
e - - e

You will see the following host name and serial number relationships with the
following devices:

e For VDC / Nexus 7000 devices ™] you see different Host Names associated
to the same serial number.

* For VSS / Catalyst 6500 devices | you will see different serial numbers
associated to the same Host Name.
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Configuration Message

The details of this message are displayed as a result of selecting this message type
in the Type/Results column of the Call Home History Report Results page.

Device Rapon | Call Home History Report | Registration Summary Report | Metwork Summary Regort

« Biack n--@ @'

Message Details
CISCO SYSTEMS 14-Sep-2007 08:00:00 AM(Local Time: Zone)
Hostname Processed by Smart Call Home at
: ® casoesiao 14-5¢p-2007 09.06.05 AMPST)
RTENY

e e e e e e e e m—m——— - ————

Configue ation Detaile: Last Configus ed
14-Sop- 2007 080000 AM

Image Hame
57 2053-sdverterpriseks _wan_dbig-m. 1 22-sierrs_nteg 070813

Device Configus ation: ViewRunningConfiq- (8)
viewStarupContin: ((9)
Tedhnologies & Features: Thiz ket of features ko derfved from the show running Config and therstons may not incCluds features
enabled by defall
For nmwam.mmumnw@
Technology » Sub-Technology » Festunes

1

1

1

1

1

1

1

1

1

1

1

1

1

Security and VPN 1
Augrerticaton Prolocals :
Marwal cud-and-paste certifcate enrolment !
Publc Key Infrastructure (PRI :
Cortificate Aushority (CA) ey Rollover |
Pulic Key Infrastructune (PHI) "
Certificate Revocaton List (CRL) |
Securty Rirastruchure |
OCSP (Onine Cestificate Status Protocol) !
ENCRYPTION 1
Passwird Encrypbon :

1

1

1

LAN Swiching

Tl T T I T T T T T T T TTTTYTTTTTTTOTTT
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CALL HOME

The details of the selected configuration message contains the following
information:

.

e The Message Details area i} contains a summary of the following
information:
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Company name, device message generation and Smart Call Home
processing times.

Hostname (&) — Provides a link back to the Device Report Results page,
which contains the results for only the specified Hostname (i.e.
CALO-6513-01). The bottom of the Device Report Results page has
search parameter fields that you can use to run a new report; the fields
have the following information pre-filled:

¢« Company Name - [s the company (i.e. Cisco Systems) that is
associated with the currently selected device.

* Host Name - Contains the specified host name (i.e.
CALO-6513-01).

Message Name — Indicates the type history report message being
displayed (i.e Configuration).

View Message Header (&) — Provides a hyperlink to the AML Header
part of the CH message, lets you view the message content for the
Configuration information.

* View Device Output (7) — Provides a hyperlink to the Device Output
(attachments) in the CH message.

* The Detail area ;= contains the following information about the
configuration used in this device:

Indicates when the last time the device was configured.
Image name and feature.

Provides hyperlink access to view the running config (&) and startup
config. ()

Provides information about the technologies and features running on the
selected device.

Provides a link to the Feature Navigator tool, (&} which provides a
complete list of features for this IOS.

Step1  Click one of the following options available on the Message Details page:

* One of the tabs {) to go to that respective section of Smart Call Home.

« Device Report (1) to go to that page.

» Registration Summary Report (Z) to go to that page.
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Network Summary Report (3) to go to that page.

Back to Report Results, (3) returns you to the previous web page where you
can click on a different configuration message and get the corresponding
details or perform a different search.

Hostname (&) to link back to the Device Report Results page for this device,
here you can specify different device report criteria for a new search.

View Message Header (&) to view the message content for the Configuration
information.

View Device Output (3 to view the Device Output (attachments) in the CH
message.

View the Running config (& or Startup Config. (&)

Feature Navigator tool, () to see a complete list of the IOS features.

The Results for diagnostic messages are based on the analysis done by the system
on Call Home messages that are processed within a certain time period, called the
“aggregation period”. The default value of this aggregation period is five minutes,
and the Cisco admin may change this timer period.

The details of this message are displayed as a result of selecting this message type
in the Type/Results column of the Call Home History Report Results page.

Diagnostic Message — Report Results

This page provides information about the details of the selected diagnostic
message with no service request.

[ Version 2

Smart Call Home User Guide |




Chapter 3 Smart Call Home Web Application |

| Report Generation

Device Report i Call Home History Report | Begistration Summary Repod | Network Symmary Repor

1o R n--@ @ @

Message Details

iMessage: Company Generated on device at |
CISCO SYSTEMS, INC 13-May.2008 06:27-08 PM (Local Time Zone)
Hostname Processed by Smart Call Home at
: © pviva.s020 15-Jun-2008 03 33.01 PMPST)
Overall Results within Analysis Period
's.nﬁn Request Technology Sub-Technology Problem t‘.‘od-l |
tmquor Data Center and Storage Nexus S000 Series Swich Smant Cal  Hardware ||
I"—ﬂ'l”_zﬂ"‘_____!‘:"i""!________“t" ____________ el (S |
Il'rnhlcmbdal- MNSK-CS020P-BF with Host Name RVIVA-S020 reported GOLD Diagnostics test fallures in :
Module: 3 1
!.":“_""_"'_“"_"E‘_ e 10 dhcinlod analysis: of the test felure is isted in the indvidusi resultbolow, | J

I Device Test Hame Recommendation Count Status =
E TestSPROM a Failure l
! show Detais (9) Show Reconemandation (%) |
| S S ST S, -

The details of the selected diagnostic message contains the following information:

ey

* The Message Details area I} contains a summary of the following
information:

— Company name, device message generation and Smart Call Home
processing times.

— Hostname (3 — Provides a link back to the Device Report Results page,
which contains the results for only the specified Hostname (i.e.
RVIVA-5020). The bottom of the Device Report Results page has search
parameter fields that you can use to run a new report; the fields have the
following information pre-filled:

e Company Name - [s the company (i.e. Cisco Systems) that is
associated with the currently selected device.
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* Host Name - Contains the specified host name (i.e. RVIVA-5020).
— Message Name — Indicates the type history report message being
displayed (i.e Diagnostic).

— View Message Header (&) — Provides a hyperlink to the AML Header
part of the CH message, lets you view the message content for the
Configuration information.

— View Device Output (7) — Provides a hyperlink to the Device Output
(attachments) in the CH message.

» The Overall Results within the Analysis Period area ;7 contains an overview
of the diagnostic failure and contains the following information:

Note

— Service Request — Identifies the Service Request (SR) number (¥) that
was successfully raised for the specified device. This number contains a
hyperlink, which provides detailed information about the actual SR.

— Technology — Indicates the technology that experienced the error (i.e.
LAN Switching).

— Sub-technology — Identifies what sub-technology, in the technology
area, experienced the error (i.e. Nexus 5000).

For the Technology and Sub-technology sections, there will be different
values for the different types of devices.

— Problem Code — Provided by the diagnostic results.

The Service Request (SR) parameters, ¢’} listed above, appear in the
report only if an SR was successfully raised. The Service Request
parameter information is available only for diagnostic and environmental
messages.

— Problem Details— Is a brief statement that indicates what caused the
diagnostic error.

— Recommendation — Contains possible causes and solutions for the error.

The Individual Results within Analysis Period Area ™] provides details on
individual tests and contains the following information:

[ Version 2
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— Test Name — The name of the diagnostic test that found the error and a
toggle for Show/Hide details, (#) which displays more detailed
diagnostic information; a test description of the diagnostic and details
about the impact the test failure has on the device.

— Recommendation — Has a Show/Hide Recommendation toggle, (%)
which provides the following information:

e How to recover from the problem identified by the diagnostic test

* Details on what further testing can be performed to further isolate the
problem.

— Count — The total number of failures that were encountered when
running the diagnostic

— Status — The ending status of the diagnostic.

Step1  Click one of the following options available on the Message Details page:

One of the tabs ) to go to that respective section of Smart Call Home.
Device Report (1) to go to that page.

Registration Summary Report (Z) to go to that page.

Network Summary Report (3) to go to that page.

Back to Report Results, (3) returns you to the previous web page where you
can click on a different configuration message and get the corresponding
details or perform a different search.

Hostname (3) to link back to the Device Report Results page for this device,
here you can specify different device report criteria for a new search.

View Message Header (&} to view the message content for the Configuration
information.

View Device Output (3 to view the Device Output (attachments) in the CH
message.

Service Request number (%) to see detailed information about the actual SR.

Show / Hide Details (%) to see the results data of the message text, sent in
the diagnostic message.

Show / Hide Recommendations () provides detailed recommendation
steps to be executed by the customer.
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Show / Hide Details of a Diagnostic Message

On the Diagnostic Message page, the Result Details of a diagnostic message can
be seen by clicking a toggle that alternates between Show Details (%) and Hide
Details. ()

Individual Results within Analysis Period

IDevice  Testame | Recommendation Cout Status |
I TestSPROM 0 Fadure !
i Zhou‘:'l:tn‘;@ Shorw' Recommendalion I?')
e ————————————————————————

Click Show Details (¥) to expand the window and see the information in the Test
Description and Impact of Failure areas. |7

Individual Results within Analysis Period

Device Test llame Recormmendation Count Status
TestSPROM o Fasihare
Hide Detads Show Recommendsation
L P o e g i ] e 4 e b i ) e .
i Test Description |
! Software determines module type based on information stored in Module SPROM. In this case, checksum calculation for !
I SPROM content moat lely faled. As a resull, software doss nol have enough inforrmation 1o bring the module online :
i
! lmipact of Failure :
1
| The Module: 3 cannot ba brought onfine as the module type iz unidertified g
I I
e e o e o o o o o O O O O O O O O O S O O O O O O e e e e e e e 4 g

If there is more than one Individual Result, you can expand all or any combination
of Show Details without having to collapse any previously expanded areas.

The Show / Hide Details toggle (@ displays the following information:
e Test Description — A description of the diagnostic test.

* Impact of Failure — Indicates the impact that the test failure has on the
device; this includes the error text, error code and module information.

Click Hide Details () to collapse the area directly below the toggle to remove
the Test Description and Impact of Failure information from view.
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Step 4

Step 5

Step 6

Show / Hide Recommendation of a Diagnostic Message

On the Diagnostic Message page, the Recommendation Details of a diagnostic
message can be seen by clicking a toggle that alternates between Show
Recommendation (&) and Hide Recommendation. ©

| Device = :lnnt Ilm-\re - ' R‘ecar‘r‘ln_leml.n-ian - l’_‘m._ml "iulll_a hl
i TEstSPROM 0 Falure |
1 Show Detaks Shorw' Recommandation @ I g
e T N, " — 1

Click Show Recommendation (@) to expand the window and see the information
in the Recommendation area, : } shown in the next figure.

On the Diagnostic Message page, the Recommendation Details of a diagnostic
message can be seen by clicking a toggle that alternates between Show
Recommendation (&) and Hide Recommendation. ©

Individual Results within Analysis Period

Device Test llame Pecommendation Count Status
TestSPROM 0 Failure
Shovwy Dedais @ Hide Riacomm mu-:un@

— ——————
I Recommendation
To resolve the fssus, try thess
| 1. Miodule may not be inserted properly n onder for al the pins to make good contact with the backplans, Please remove and
re-insert module
I NOTE: Ensure that the the instructions outiined in Hardware installation guide on how 1o insert the modules are followed v-hv.'l
I inserting the modules
2. 1 this failure continues 10 persist after mulipls re-nesrtions, then Consider repiacing the moculs I
________ -

194321

&

Read the information in the Recommendation area, "} which provides the
following information:

* How to recover from the problem identified by the diagnostic test.
» Provides details on further testing that can be performed to further isolate the
problem.
If Show Details (%) was previously clicked then the Recommendation section
will appear below the Show Details (Test Description / Impact of Failure) area.

Click Hide Recommendation @ to collapse the Recommendation area below
the toggle to remove the Recommendation information from view.
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Environmental Message

The Results for the Environmental messages are based on the analysis done by the
system on Call Home messages that are processed within a certain time period,
called the “aggregation period”. The default value of this time period is five
minutes, and the Cisco admin may change this timer period.

The details of this message are displayed as a result of selecting this message type
in the Type/Results column of the Call Home History Report Results page.

Environmental Message — Report Results

This page provides information about the details of the selected environmental
message.

Device Report | Call Home History Report | Redistration Summary Report | Network Surnmary Report

< Back to Report Results (2)

Message Details

i Message: Company Generated on device at |
- CISCO SYSTEMS INC 15-Apr-2009 10:47:58 PM (Local Time Zone) 1
! Hostname Processed by Smart Call Home at |
! @g_a_td_im&_@_lm 12-Jun-2009 04:36:35 AM(PST) .
| Message Name I
I Environmental |
; ®u 0 |
. @ Wiewy i = I

AL R b LR LI, J QUIGTYSIS r 20 v P WP o T S -
i Senvice Request Technalogy Suib-Technology Probilem Code 1
ol
¥ 611222411 for. P e !
1 NVA1121 K079 3 LAN Switching Smart Call Home for LAMN Switching Products  Error Messages, Logs, Debugs | i
! |
1 Problem Details Model WS-C4948-10GE with Host Name Cat4500/4900 has reported following Environmental event: I
J 1. Systerm wamning alarm on Fan Tray Fan Assembly Failure \
! R i The i nental related issues were listed below with an analysis for each condition. Please see !
1 the individual results section below for troubleshooting. |
Individual Results within Analysis Period  _ _  _  _  _ . _ . . ... o.ooo.o
1| Device Emvirommental Alarm Recommendation Count  Status |
= Components |
< MNWV11121K0Z9; Systern warning alarm on Fan Tray Fan Assembly Failure One or more 1 Failure -
I required fans, in the fan tray or power supplies, have failed, 1
1 Show Recommendation [
I e 1
q ShowDelails@ @ 2
I 1 3

The details of the selected environmental message contains the following
information:
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* The Message Details area I} contains a summary of the following
information:

Company name, device message generation and Smart Call Home
processing times.

Hostname (&) — Provides a link back to the Device Report Results page,
which contains the results for only the specified Hostname (i.e.
Cat4500/4900). The bottom of the Device Report Results page has search
parameter fields that you can use to run a new report; the fields have the
following information pre-filled:

¢ Company Name - [s the company (i.e. Cisco Systems) that is
associated with the currently selected device.

* Host Name - Contains the specified host name (i.e. Cat4500/4900).

Message Name — Indicates the type history report message being
displayed (i.e Environmental).

View Message Header (&) — Provides a hyperlink to the AML Header
part of the CH message, lets you view the message content for the
Configuration information.

View Device Output (7) — Provides a hyperlink to the Device Output
(attachments) in the CH message.

* The Overall Results within Analysis Period area |, contains an overview of
the environmental alarm and contains the following information:

Note

Service Request — Identifies the Service Request (SR) number (® that
was successfully raised for the specified device. This number contains a
hyperlink, which provides a link to detailed information about the actual
SR.

Technology — Type of technology that experienced the error (i.e. LAN
Switching).

Sub-technology — What sub-technology, in the technology area,
experienced the error (i.e. Nexus 5000).

For the Technology and Sub-technology sections, there will be different
values for the different types of devices.

Problem Code — Provided by diagnostic results.
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The Service Request (SR) parameters, ¢} listed above, appear in the
report only if an SR was successfully raised. The Service Request
parameter information is available only for diagnostic and environmental
messages.

Problem Details— Brief statement that indicates what caused the
environmental error.

Recommendation — Contains possible causes and solutions for the error.

The Individual Results within Analysis Period Area ™] contains an overview
of the following key error information:

Device Components — The name of the components that initiated the
device alarm.

Environmental Alarm — Identifies which environmental alarm was
turned on by the component.Contains a toggle (@) for hiding or viewing
the Detailed information about the environmental alarm.

Recommendation — Has a Show/Hide Recommendation toggle, (%
which provides the following information:

e How to recover from the problem identified by the diagnostic test

¢ Details on what further testing can be performed to further isolate the
problem.

Count — This count is the number of times this failure was reported
within the time frame of the aggregation timer. The default value of this
aggregation period is five minutes, and the Cisco admin may change this
timer period.

Status — Will indicate if this is a failure or if the failure is recovered.

Step1  Click one of the following options available on the Message Details page:

One of the tabs () to go to that respective section of Smart Call Home.

Device Report (1) to go to that page.

Registration Summary Report (Z) to go to that page.

Network Summary Report (3} to go to that page.
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Step 2

+ Back to Report Results, (3) returns you to the previous web page where you
can click on a different configuration message and get the corresponding
details or perform a different search.

« Hostname (3) to link back to the Device Report Results page for this device,
here you can specify different device report criteria for a new search.

«  View Message Header (&) to view the message content for the Configuration
information.

* View Device Output (7) to view the Device Output (attachments) in the CH
message.

« Service Request number (%) to see detailed information about the actual SR.

« Show / Hide Details (3) to see the results data of the message text, sent in
the diagnostic message.

» Show / Hide Recommendations (&) provides detailed recommendation
steps to be executed by the customer.

Show / Hide Details of Environmental Alarm

On the Environmental Details page, the Result Details of an environmental
message can be seen by clicking a toggle that alternates between Show Details (&)
and Hide Details. @&

.................................................. -
!Devbce Emvironmental Alarm Recommemndation Count  Status .
| Components I
TNV 21KDZ9 Systermwarning alarm on Fan Tray Fan Assembly Failure.One ar more 1 Fallure |
! required fans, in the fan tray or power supplies, have failed \
I Show Recormendation ]

ShowDe:ans@ g

2

B e

Click Show Details (Z) to expand the area directly below the toggle to display the
Alarm description information. |7

Individual Results within Analysis Period

Device Emvironmental Alarm Recommendation  Count  Status
Components
NY11121K0Z9 Systern warning alarm on Fan Tray Fan Assembly Failure One ar 1 Failure
more required fans, in the fan fray or power supplies, have failed
Show Recommendation
Hide Details
SN MM M —— — —— — ——— ———— ——— — —— —
rAIar m Description I
IThé "Systern waming alanm on Fan Tray Fan Assembly Failure' alamn has been received on this device, System components Ig
I could overheat and shut down; one or maore modules except the supervisor engine could reset to reduce heat generation g
Jdl
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>
Note  If there is more than one Environmental Result, you can expand all or any

combination of, Show Details recommendation information without having to
collapse any previously expanded ones.

Step3  Click Hide Details (® to collapse the area directly below the toggle to remove
the Alarm Description information from view.

Show / Hide Recommendation of Environmental Message

On the Environmental Message page, the Recommendation Details of an
environmental message can be seen by clicking a toggle that alternates between
Show Recommendation (&) and Hide Recommendation. ©

[ o e e e e e e e e -
. Device Ervvironmerital Alarm Recommendation  Count  Status »

| Components

TMVI1121KDZ9: Systern warming alarm on Fan Tray Fan Assembly Failure One or more 1 Failure i

! required fans, in the fan fray or power supplies, have failed i

| Show Recommendation @ 1

1 Shiowy Datails " 8
I IE

o w mm w mm r mm n mm w o W W n W R W W W W G W R W R W W W v W G W R W W o 3 oW % W R Ww % mm w omm n w4 g
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Step 4

Step 5

Step 6

Click Show Recommendation (%) to expand the window and see the information
in the Recommendation area, =] shown in the next figure.

Individual Results within Analysis Period
Device Components  Emvironmental Alarm Recommendation Count  Status
NW11121K0Z9: System waming alarm on Fan Tray Fan Assembly Failure.One or more 1 Failure

required fans, in the fan tray or power supplies, have failed,
Hide Recommendation @
Show Details (8)

rRecmnmemja‘lion l
I 1. Check the status of LED on the fan tray.
Ifthe LED is off and the rest of the system Is functioning, the fan fray Is not getting power or is not seated comrectly on the backplane, |
I Ifthe LED is green, the fans are operating normally. There may be conditions impairing fan performance, but they have minimal in impact
Ifthe LED is red, one or more fans have falled, |
I 2. Connect a terminal and determine the fan tray status by issuing the show ervironment status CLI command.
| 3. Look for system messages reporting a temperature problem or problem with the fans. Individual messages may suggest different solutions. l
For information on the system messages see, Emor message decoder fool. Connect a terminal to the consale port, and look for any of the l
Irollomng system messages
C4K_CHASSIS-2-INSUFFICIENTFANSDETECTED |
Cdk_CHASSIS-2-INSUFFICIENTFANSSHUTDOWN
C4K_IOSMODPORTMAN-4-CRITICALTEMP l
Cak_I0SMODPORTMAN-4-FANTRAYBAD
C4K_IOSMODPORTMAN-4-FANTRAYPARTIALFAILURE l
CaK_I0SMODPORTMAN-4-FANTRAYREMOVED l
I C4K_SUPERVISOR-3-FANTRAYREADFAILED
CdkK_SUPERVISOR-3-FANTRAYSEEPROMREADFAILED l
|C4K SUPERVISOR-3-FANTRAYSEEPROMINVALID
C4K_IOSMODPORTMAN-4-TEMPHIGH |
I C4K_IOSMODPORTMAN-4-TEMPUNDERCRITICAL
I C4K_CHASSIS-2-OVERHEATINGSHUTDOWIN l
4. Determine whether the aiflow is restricted or ifthe ambient terperature in the room is too warm l
5. Determine whether the power supply is functioning property. See the Troubleshooting the Power Supply’ section that is applicable to both 4500
and 4900 platforms. |
I 6. Verify that the fan assembly is property seated in the backplane by ing the captive SCIEws, ing the fan , and
reinstalling it |
7. Restan the systern
8. Verify that all fans are operating. You should hear the fans at systemn start l
9. Ifthe system is still detecting a fan assembly failure, contact the Cisco TAC for assistance. l

Read the information in the Recommendation area, ;= which provides the
following information:

* How to recover from the problem identified in the alarm content, or

» Provides details on further testing that can be performed to further rectify the
problem.

~

Note  If Show Details (&) was previously clicked then the Recommendation
section will appear below the Show Details area.

Click Hide Recommendation (B} to collapse the Recommendation area below
the toggle to remove the Recommendation information from view.
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Inventory Message

The details of this message are displayed as a result of selecting this message type
in the Type/Results column of the Call Home History Report Results page.

Inventory Message — Details

This page provides information about the details of the selected inventory

message.
(1) Overview | Reaistration Management | Reporls
Device Repor | Call Home History Report | Reaistration Summary Report | Network Summary Repor
<Batkto Rej 0r1ResuIls® @ @
Message Details
Message: Company Generated on device at
H CISCO SYSTEMS INC 15-Apr-2009 10:32:15 PM (Local Time Zone)
Hostmame Processed by Smart Call Home at
(B) asT-4948-01 16-Jul-2009 05:47:02 AM(PST)
Message Name
Irventory
Wiew Message Header »
@VlﬂQg\n;g tput =
Seria Company HW Inventory 1y
iN!m]El Host Name » Description Name ProductID Version Version NumbenRev Updated Iy
| Cisco Systems, cleco :
Inc. a 73-9344-09  15-Apr-2009
. . ! % 2
:F0><11120?JJ AST-4948-01 WE-C4048-10GE ﬁqYé‘TEMS WS-C4948-10GE 3.2 12.2(52)8G(0.90) A0 033212 Puil
1 slot switch I

Export Call Home Report: ﬂm@

The details of the selected inventory message contains the following information:

» The Message Details area i} contains a summary of the following
information:

— Company name, device message generation and Smart Call Home
processing times.

— Hostname (3 — Provides a link back to the Device Report Results page,
which contains the results for only the specified Hostname (i.e.
AST-4948-01).

e Company Name - Is the company (i.e. Cisco Systems) that is
associated with the currently selected device.

* Host Name - Contains the specified host name (i.e. AST-4948-01).
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— Message Name — Indicates the type history report message being
displayed (i.e Configuration).

— View Message Header () — Provides a hyperlink to the AML Header
part of the CH message, lets you view the message content for the
Configuration information.

— View Device Output (@ — Provides a hyperlink to the Device Output
(attachments) in the CH message.

The Detail area |7, contains an overview of the inventory and contains the
following information:

— Contains the same information as the top half of the View Device Report
Results page except that only one device is displayed in the Detail area;
1 the device associated to the inventory message selected on the
previous Report Results page.

— The Serial Number (@) (i.e.FOX111207JJ) has a hyperlink to the View
Device Details page that lets you view the details for that device.

Step 7  Click one of the following options available on the Message Details page:

One of the tabs ) to go to that respective section of Smart Call Home.
Device Report (1) to go to that page.

Registration Summary Report (Z) to go to that page.

Network Summary Report (3) to go to that page.

Back to Report Results, (3) returns you to the previous web page where you
can click on a different configuration message and get the corresponding
details or perform a different search.

Hostname (3) to link back to the Device Report Results page for this device,
here you can specify different device report criteria for a new search.

View Message Header (&) to view the message content for the Configuration
information.

View Device Output (3) to view the Device Output (attachments) in the CH
message.

Click the Serial Number (& (i.e.FOX111207]J) to view the Device Details
(see View Device Details for more information)

Export the Call Home Report to either an Excel or a PDF format, ¢ by
clicking the corresponding option at the bottom of the report page.
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Inventory Details for VDC and VSS Devices

In Inventory details there will be a different representation of the hostname and
serial number data for VDC and VSS devices.

You will see the following host name and serial number relationships with the

following devices:

e For VDC / Nexus 7000 devices ] you see different Host Names associated

to the same serial number.

- Host s
SerialNunber (o8 Descriotion
{ rydc3-ind 2'i Nesxus7000
dc3-asa c7Mofo
| pCaFarESNm dedrbac | Skd)
L de3-call ] Chassis

S'-’STEMS, NTK-CT010 0405  4.0(1a) 05

Product ID: B W Part Intventory Configuration
Version Vergion NumberBev Lipdated Upddated

73-10800-04 ' 13-Feb-2008 | 17-Jun-2008
1241:50 PM | 11:35.49 AM

1RE47N

* For VSS / Catalyst 6500 devices | you will see different serial numbers
associated to the same Host Name.

Bart Inverdory  Confiuration

Serial Number - Host Hlame - Dy
—_—— e — e Cizco

f Systems

WESFAKESNOS VSS.6500.E_RW2, Catalyst 6500

I |9 siotChassiz

I a ystem
I CigCo
[ VSSFAKESNOS | VSS-8509-E_RV2 | cataiyst 6500

— — — — — System

Request Message

Couroany HA
Pr ‘ Wer:
: oduct D S Version

EMS, WS-CES09.E 12 12 220080225, 231054) A0

YS WS- & 12, O Z
B-slotChassis Shr:TEMS. AS-CESDE 20 220080225 231054) B0

Ver bumberRev  Updated Updated

7392104 | 29-Feb-2008 17-Jun-2003
031300 AWM (1:55:07 PW

73-34365.02 | 29-Feb-2008 17-Jun-2003
031300 AWM 01:56:07 PM

1A7808

On the Catalyst 6500 a command is available for Call Home (CH) that allows the
user to interface directly with the TS Web applications like Output Interpreter and

Bug Toolkit.

The user runs a command from the command line which triggers a CH message
of type Request along with a specified sub-type, to be sent to the Smart Call Home
backend. Smart Call Home passes the required data to the appropriate TS Web
application for that application to process the request and then send the processing
results back to Smart Call Home to display on the web application.

When a CH message of type Request is sent one of the following Request

sub-types is also specified:
* Output-analysis

e Command-reference

[ Version 2
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» Config-sanity

e Defect-list

» Exceptions-report
* Product-advisory

The details of this message are displayed as a result of selecting this message type
in the Type/Results column of the Call Home History Report Results page.

Note  All devices that are IOS based (Catalyst 4500/4900/6500, Cisco 7200/7300/7600)
have availability to CH Request messages. Processing for Call Home Request
message is different and depends on the sub-type that is associated to the Call
Home Request.

Call Home Request Message — Details

This page provides information about the details of the Call Home Request
message.

(1) Overview i Reaqistration Management Reports
Device Repart | Call Home History Report | Reaistration Summary Report | Metwork Surnmary Report
< Backto Report Results 3) @ ®

Message Details

Message: Company Generated on device at
i CISCO SYSTEMS INC 23-Jun-2009 02:10:23 PM {Local Time Zone)
Hostname Processed by Smart Call Home at
(®) AST-4503-01 01-Jul-2009 12:53:36 PM(PST)
Message Name
Reguest
(® view Message Header »
@ view Device Output >

ICall Home Request Result
Please click here to retrieve the bug details for your device with Product ID WS-C4503 and SWW
\Version 12.2(20090326:191242)12.

The details of the selected Call Home Request message contains the following
information:

* The Message Details area I} contains a summary of the following
information:
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— Company name, device message generation and Smart Call Home
processing times.

— Hostname (3) — Provides a link back to the Device Report Results page,
which contains the results for only the specified Hostname (i.e.
AST-4503-01).

« Company Name - [s the company (i.e. Cisco Systems) that is
associated with the currently selected device.

» Host Name - Contains the specified host name (i.e. AST-4503-01).

Note  From the < Back to Report Results link (3) you can run the report with
the existing pre-filled data, or enter data in any of the other fields.

— Message Name — Indicates the type history report message being
displayed (i.e. Request).

— View Message Header (¢} — Provides a hyperlink to the AML Header
part of the CH message, lets you view the message content for the Call
Home Message information.

— View Device Output (7) — Provides a hyperlink to the Device Output
(attachments) in the CH message.

* The Call Home Request Result area ;= contains information that are the
result of the Call Home Request issued by the user, and contains the following
information:

~

Note  The information will vary in the Call Home Request Result area; ;7 the
information is dependent upon the type of Call Home Request sub-type
that was issued in the request.

— Contains detailed information returned from the requested TS Web
application.

— Click Please Click Here (&) to get more info about the bug from Bug
Toolkit.

— Click hyperlinks in the Jump to Section ™] to go directly to that
associated area.

Step 8  Click one of the following options available on the Message Details page:

[ Version 2
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Syslog Message

* One of the tabs ) to go to that respective section of Smart Call Home.
« Device Report (1) to go to that page.

« Registration Summary Report (Z) to go to that page.

« Network Summary Report (3) to go to that page.

« Back to Report Results, (3) returns you to the previous web page where you
can click on a different configuration message and get the corresponding
details or perform a different search.

* Hostname (3 to link back to the Device Report Results page for this device,
here you can specify different device report criteria for a new search.

+ View Message Header (&) to view the message content for the Configuration
information.

* View Device Output (7) to view the Device Output (attachments) in the CH
message.

+ Click Please Click Here (8 to get more info about the bug from Bug Toolkit.

Incoming syslog messages are stored in the message log with each syslog message
reporting a distinct problem that is contained in the AML Message description
(text, code, time). Only one problem is reported per syslog message, and the
details of this message are displayed by selecting this syslog message in the
Type/Results column Z of the Call Home History Report Results page.

During analysis of syslog messages, rules will determine if the syslog message is
either supported or unsupported. Unsupported messages will not have any
additional rules processing performed and will display only the syslog message
information and indicate that this is an unsupported syslog message.

Supported syslog entries have additional rules processing performed, which will
include details that are displayed, in most cases, in the Recommendation and
Impact of Failure areas.

Rules, on the Cisco backend, perform an analysis of each incoming syslog
message. Rules will report those syslog entries in the message log, which are
associated with the primary syslog error, in the Overall Recommendation and
Individual Results areas.
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Rules analyze the message log to see if the same syslog error is reported multiple
times, if this is the case then rules will communicate this repetitive nature in the
Recommendation and Individual Results areas.

Recommendations for the customer:

« Buffer logging should be enabled since the rules will not have any additional
information on the syslog error.

* The time format should be kept as the regular DateTimeStamp format.

Supported Syslog Message - Details

This page provides information about the details of the selected supported syslog
message.

(1) Overvew Reporls
Device Repor | Call Home History Report | Reqgistration Summary Report | Metwork Summary Report
= Back fo Repor Rggul]§®
Message Details
Message: Company Generated on device at
CISCO SYSTEMS INC 22-Jan-2009 02:29:25 PM (Local Time Zone)
Hostname Processed by Smart Call Home at
AUTOAST-4503-01 16-Juk-2009 04:52:39 AM(PST)
Message Name
Syslog
\rl bl Hi [
S O YT it
""""""" Sub-Technology  ProblemCode Il

LAN Switching Smart Call Home for LAN Switching Products

e

Error Messages, Logs, Debugs

! Problem Detalls  Model WS-C4503 with Host Name AUTOAST-4503-01 reported a system error message '%C4K_I0SSYSMAN-
0-FATALERRORCRASH Forced crash due to: memory failure”,

Recommendation There was a error message reported on the device. The recommendation for this error message is listed in the individual

[}
[}
[}
: results section below:

- Syslog Ervor Time Occured |
| HCAK_I0SSYSMAN-0-FATALERRORCRASH: Forced crash due to: memony failure Jan 2221292419
I i
- Show il how Recommendation ] §
I t 3
== —— —— ——————— I =

The details of the supported syslog message contains the following information:

]

* The Message Details area i} contains a summary of the following
information:

— Company name, device message generation and Smart Call Home
processing times.

[ Version 2
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— Hostname (& — Provides a link back to the Device Report Results page,

which contains the results for only the specified Hostname (i.e.
AUTOAST-4503-01). The bottom of the linked Device Report Results
page has search parameter fields that you can use to run a new report; the
fields have the following information pre-filled:

« Company Name - [s the company (i.e. Cisco Systems) that is
associated with the currently selected device.

¢ Host Name - Contains the specified host name (i.e. AST-6509-01).

Message Name — Indicates the type history report message being
displayed (i.e Syslog).
View Message Header () — Provides a hyperlink to the AML Header

part of the CH message, lets you view the message content for the syslog
information.

View Device Output () — Provides a hyperlink to the Device Output
(attachments) in the CH message.

The Overall Results area, ;7 contains an overview of the problem and

contains the following information:

Note

— Problem Details — reports the error specific to this particular syslog

message. The message contains the syslog error/code, from the AML's
message description, along with the reporting device's PID and
hostname.

The problem reported by the Syslog is specific to one message and not
based on problems reported by multiple messages that are received within
an aggregation period, like Diagnostic and Environmental messages.

Recommendation — points to the Recommendation area in the
Individual Results analysis section below for further details.

You will see information in the Recommendations section only when the
message is a supported syslog message; otherwise, you will see ‘None’
specified.

The Individual Results area 1 has detailed Syslog message information in

the following areas:
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— Syslog Error — Indicates the name of the syslog message being
displayed. Also provides a toggle (¥) that shows the test description
details for the current syslog message and impact of the test failure, if
applicable.

— Recommendation — Identifies the steps that need to be taken next to
either resolve the problem or obtain more information about the problem.
This section also provides a toggle (3) that shows the recommendation
details for the current syslog message, which identifies recommended
steps that should be performed.

You will see information in the Impact of Test Failure and
Recommendation sections only when the message is a supported syslog
message.

Click one of the following options available on the Message Details page:

One of the tabs ) to go to that respective section of Smart Call Home.
Device Report (1) to go to that page.

Registration Summary Report (I) to go to that page.

Network Summary Report (I} to go to that page.

Back to Report Results, (3) returns you to the previous web page where you
can click on a different configuration message and get the corresponding
details or perform a different search.

Hostname (&) to link back to the Device Report Results page for this device,
here you can specify different device report criteria for a new search.

View Message Header (&) to view the message content for the Configuration
information.

View Device Output (3 to view the Device Output (attachments) in the CH
message.

Show / Hide Details (%) to see the results data of the message text, sent in
the syslog message.

Show / Hide Recommendations () provides detailed recommendation
steps to be executed by the customer. These steps will either assist in
resolving the error identified in the syslog message or provide additional
information regarding its cause.

[ Version 2
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Show / Hide Details of Supported Syslog Message

On the Syslog Message page, the Result Details of one syslog message can be
seen by clicking a toggle that alternates between Show Details (7) and Hide

Details. ®
Individual Results
i - Rpp——
= Syslog Envo Recommetidation Thne Occmed
. BCAK_MOSEYEMAN-0-FATALERRORCRASH: Forced crash due to: memary fadlune Jan 32 3R NG
I
. Enow Details Show Recorm {
IO St Rscommendasen 9

Step2  Click Show Details (¥) to expand the area directly below the toggle ;7 to display
the syslog message Test Description and Impact of Failure information; the toggle
changes to Hide Details. (®

~

Note  The Impact of Failure information is shown only when applicable for
supported syslog messages; otherwise, NA (Not Applicable) will be
displayed. For unsupported syslog messages this section will instead state
“Unsupported System Error Message “.

Individual Resuits

Syslog Error Recommendation Time Occured
WCAK_I10SSYEMAN-0-FATALERRORCRASH: Forced crash Jan 22
due to: memaory failure 21:29:24 219

Show Recommendation

Hide Details

I Test Description
1

: Catalyst 4000 108 system manager (JOSSYSMAN) showed crashed.
: Impact of Failure

|
1 The system has become unusable due to software andfor hardware failures.

R e e R R R e R R R R e E e R R R Em e e R e R E = P

Note  For any unsupported message or when rules fail to provide any results, the
report will display the reported error and indicate that analysis results are
not available.
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Show / Hide Recommendation of Supported Syslog Message

On the Syslog Message page, the Recommendation Details of a syslog message
contain information only for supported syslog messages. The Recommendation
Details can be seen by clicking a toggle that alternates between Show
Recommendation (&) and Hide Recommendation. ©

Individual Results

- W~ N N Y -
« Syshog Erver Recommendation Time Occed 1
| 4_10SSYSMAN.0-FATALERRORCRASH Forced crash due to: memory failure Jan 222129 NT
i ]
Show Details 0w FRecor A atice 1

Click Show Recommendation (@) to expand the window and see the information
in the Recommendation area, ;= shown in the next figure. The toggle changes to
Hide recommendation. ©

Individual Results

Syslog Error Recommendation Time Occured
%C4K_|OSSYSMAN-0-FATALERRORCRASH: Forced crash Jan 22
due to: mermaory failure 21:29:24. 19

Hide Recommendation @
Show Details @

D S S
I Recommendation

|
1 Analyze the memary dump, if any, and determine the cause of the failure; or contact your technical |
1 Support representative. :

Read the information in the Recommendation area, ;= which provides the
following information:

* How to recover from the problem identified by the syslog message, or

» Provides details on further testing that can be performed to further isolate the
problem.

S

Note  If Show Details (8) was previously clicked, then the Recommendation
section ;7 will appear below the Show Details area. |7,

Click Hide Recommendation @ to collapse the Recommendation area below
the toggle to remove the Recommendation information from view.
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UnSupported Syslog Message - Details

The information for unsupported Syslog messages is very similar to the supported

Syslog message details except for the following areas, unsupported syslog
messages:

* Will not have any additional rules processing performed and will display only
the syslog message information and indicate that this is an unsupported
syslog message.

The Impact of Failure information will state “Unsupported System Error
Message “

The report will display the reported error and indicate that analysis results are
not available.

Test Message

The details of this message are displayed as a result of selecting this message type
in the Type/Results column of the Call Home History Report Results page.
Test Message — Details

The details of this message are displayed as a result of selecting this message type
in the Type/Results column of the Call Home History Report Results page.

enistration Mananemen
Device Report | Call Home History Report | Reqistration Summary Rep
= Backio Report Results@

ort | Network Summary Report

Message Details

Message: Company Generated on device at
i CISCO BYSTEMS INC 13-Jul-2009 DG:37:58 AM{Local Time Zone)
Hostname Processed by Smart Call Home at

(8) nadc3-ind30 14-Jul-2009 02:21:08 PM(PST)
Message Name

Test
@ View Message Header =

_______________________________________ -3
: Message Details: Test Test message s
________________________________________ 1=

The details of the selected test message contains the following information:
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* The Message Details area I} contains a summary of the following
information:

— Company name, device message generation and Smart Call Home
processing times.

— Hostname (3) — Provides a link back to the Device Report Results page,
which contains the results for only the specified Hostname (i.e. R1-2).
The bottom of the Device Report Results page has search parameter
fields that you can use to run a new report; the fields have the following
information pre-filled:

¢ Company Name - [s the company (i.e. Cisco Systems) that is
associated with the currently selected device.

* Host Name - Contains the specified host name (i.e. R1-2).

S

Note  From the linked Device Report Results page you can run the report with
the existing pre-filled data, or enter data in any of the other fields.

— Message Name — Indicates the type history report message being
displayed (i.e Configuration).

— View Message Header (&) — Provides a hyperlink to the AML Header
part of the CH message, lets you view the message content for the
Configuration information.

— View Device Output @ — Provides a hyperlink to the Device Output
(attachments) in the CH message.

* The lower Message Details area ™] contains the test text, which is
information contained in the <ch:MessageDescription> tag of the AML
Header.

Step 6  Click one of the following options available on the Message Details page:
* One of the tabs () to go to that respective section of Smart Call Home.
« Device Report (1) to go to that page.
« Registration Summary Report (Z) to go to that page.
» Network Summary Report (3} to go to that page.

« Back to Report Results, (3) returns you to the previous web page where you
can click on a different configuration message and get the corresponding
details or perform a different search.

[ Version 2
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Hostname (3) to link back to the Device Report Results page for this device,
here you can specify different device report criteria for a new search.

View Message Header (&) to view the message content for the Configuration
information.

View Device Output () to view the Device Output (attachments) in the CH
message.

Network Summary Report

This report presents a summarized report on devices registered with Smart Call
Home for the selected company. The numbers and percentages are computed on
the data that is collected via Inventory and Configuration CH messages from
registered devices in customer's network.

The device data in the Network Summary Report is based on devices to which the
logged-in Customer has access via the Smart Call Home web application. This
Report is available for Registered Customers and contains a summarized view on
the following items:

Company selected and total number of devices registered in Smart Call Home
Number of different product ID’s for devices registered in Smart Call Home
Number of different modules in devices registered in Smart Call Home
Number of different sub-modules in devices registered in Smart Call Home

Number of different power supplies for devices registered in Smart Call
Home

Number of different software versions registered in Smart Call Home

List of technologies and features supported by devices registered in Smart
Call Home

This section describes how to perform the following Network Summary Report
processes on the Smart Call Home web application:

Generate a Network Summary Report and view the Call Home messages and
message processing results.

Specify Report Criteria and filter the list of devices you want a report.

View Network Summary Report Results for ALL Products.
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e View Network Summary Report Results for a Specific Product (Catalyst
6500).

« Export the Call Home Report to an Excel or a PDF format.

Generate a Network Summary Report

When Smart Call Home generates a Network Summary Report it retrieves the data
for all Cisco devices for which the application has received and processed
Inventory and Configuration CH messages.

To perform any of the report processes you must first launch the Smart Call Home
web application.

Smart Call Home User Guide
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Step1  Launch the Smart Call Home web application; the Smart Call Home Overview
page appears.

Overview Reqgistration Management

Smart Call Home Alerts You in Real-Time

Resolve technical issues fastwith automated diagnostics
on network devices that alert you, your team, or the Cisco®
Technical Service Center of any issues before they can
affect your business.

Learn more

Please visit the link to download Transpor Gateway
Please visit the link to download User Guide

IDevices Available to Register I
1'You have 44 devices that you have not registered. Please visit the link to register Devices Pending |
I

: Reaistration :

Registration Management

Finalize device registration, customize preferences, register users and manage transport gateways.
Reqgistered Devices

Devices Pending Registration

Transport Gateways

Reqistered Users

Reports

Getinformation about registered devices and their call home messages
Device Report

Call Home History Report

Metwork Summary Report (1)

Registration Surmmary Report

194285

There are two ways to get to the Network Summary Report page:
« Ifyou are on the Overview page click Network Summary Report. (1)

~

Note  In order to see pending devices in the Devices Available to Register area.;” the
following criteria must be met:

* The user must be an administrator, and be associated to the company whose
devices are pending registration.

e There must be devices pending registration and those devices must have valid
contracts.
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If any of the above conditions are not met, then the devices pending registration
information will not be displayed.

» Ifnot on the Overview page then perform the following tasks:

— Click the Reports tab; ¢ (if not already there); the Reports page
appears.

— On the Reports page, click Network Summary Report.¢ 3.
Overview |  Redistration Management Reports

In both cases the Specify Report Criteria page for the Network Summary Report
appears.

Specify Report Criteria

Step 2

This page lets you specify search criteria to generate a Network Summary Report.

Erview

Device Report E Call Home History Report | Registration Summary Report I Metwork Summary Report

Specify Report Criteria

I ™
C d
ompany: LA v,
-E-E—E—E—E—E—E—_—_—_\
Product: [ &N v/

J

o e e e e =

(e JO

194297

Do the following steps to perform the associated functions on the Specify Report
Criteria page:

Choose a company from the Company drop-down list ¢ =1 for which the customer
has a completed user registration, or choose All to see reports for all the
Companies the customer has registrations.

[ Version 2

Smart Call Home User Guide |




Chapter 3 Smart Call Home Web Application |

| Report Generation

~

Note  The All option is available only when the user is registered to more then one
company.

Step3  Choose a product from the Product drop-down list, ¢ =1 the options are:
« All
» Catalyst 4500
» Catalyst 4900
» Catalyst 6500
e Cisco 7200
e Cisco 7300
e Cisco 7600
e Cisco Unified Computing System
« MDS 9000
e Nexus 5000
*  Nexus 7000

Step4  Click one of the device types in the product column, then click Run Report; (1)
the summary page.

Smart Call Home User Guide
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View Network Summary Report Results for ALL Products

If the All option is selected in the Product drop-down list, then the following
page displayed

Overview Reaqistration Management Reports
Device Report | Call Horme History Report | Redistration Summary Report | Network Summary Report

= Batkto Search Page

Summary
I Report Criteria: Company Product |
ALL ALL |
| Report Summary:  Total Number of Devices registered with Smart Call Home
| 160 |
| User Details: Logged in as Role |
l Sch TestPerson Administrator |
,'?r_‘“."-.'c.t.s':"i".“ifb‘_.-.-._._.-.-._.-.-.-.-.-._.-.-._.-.-.-..I
- Product Device Count % of Devices L
I 1
] Catalyst 4500 z 4.37 -
1
| Catalyst 4300 3 1.87 i
| Catalyst 6500 46 26.74 ;
I Ciseo 7200 12 7.50 i
| Ciseo 7300 k] 1.87 1
! Cisco 7600 4 2.50 !
I
. Cisco Unified Computing !
11 6.87
! System 1
! mDs 9000 10 B.25 I
! Nexus 5000 14 8.75 'ﬂ
I
< Nexus 7000 15 937 '$

This page contains two different summary sections:
* The Summary section ;7 identifies the following information:

— Report Criteria — Which company was selected and which Product was
selected (i.e. both are “All”)

— Report Summary — The number of devices registered with Smart Call
Home, for the specified company or companies.

Smart Call Home User Guide
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Note  This is the total number of registered devices in customer's
network/selected company for which Smart Call Home has received and
processed Configuration or Inventory messages.

— User Details — The id of the person that logged in and requested the
report, and their role in the customer network

* A Product Summary section ] that identifies the following information:
— Product — the product types that are in the customer network

— Device Count — represents the number of each product type in the
customer network.

— % of Devices — from the device count a percentage of devices number is
derived, identifying what percentage this product type represents in the
customer’s network.

~

Note  If the All option was not specified then the above interim page will not be
displayed, you will instead go directly to the summary page for the specified
product (next section).

View Network Summary Report Results for a Specific Product (Catalyst
6500)

This page displays those entries that match the search criteria specified on the
Specify Report Criteria page. These next set of examples represent the Network
Summary Report results for a Catalyst 6500 product.

Smart Call Home User Guide
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Device Feport | Call Horme History Report | Begistration Sumsary Report | Network Summany Report

« k h P @

Summary
| Report Criteria:  Company Produe |

Iﬂcllon Tetal Humber of Devices registered with Smart Call |

I Sumimany: Home I
45

Iu:er Dhetasils: Logged in as Role I

| Software - Feature Sets and images
[stow Detais (3)

| aavisories

Imﬂsmd chazsis kvl only.
[z Detoss ®

| Technology & Features

|‘rm Iz & izt of technologes and jeabures supported by the devices currently registered with Smart
Call Home:. This st of features is destved from the show running config. Some festures are enabled in
Ih'-udwil;nsh‘ydﬂ!u.la‘ldwndm in the show nunning config.

|Fuamuleteht oHedll!-a.mmferlnmﬂmgm@

This Results page contains two different summary sections:

* The Summary section ;7 identifies the following information:
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— Report Criteria — Which company was selected and which Product was
selected (i.e. both are “All”)

— Report Summary — The number of devices registered with Smart Call
Home, for the specified company or companies.

~

Note  This is the total number of registered devices in customer's
network/selected company for which Smart Call Home has received and
processed Configuration or Inventory messages.

— User Details — The id of the person that logged in and requested the
report, and their role in the customer network

Step1  You can perform one of the following navigational options on the Summary page:
» Click one of the tabs ¢) to go to that respective section of Smart Call Home.
« Click Device Report (I} to go to that page.
+ Click Call Home History Report (Z) to go to that page.
« Click Registration Summary Report (3) to go to that page.

+ Click Back to Search Page (@) to specify different search criteria for a
Network Summary Report.

* Click Show Details (5) on one of the summary sections to get more details
on the selected area.

» Click Feature Navigator tool, (&) which provides a complete list of features
for this 10S.

Do the following steps to perform the associated functions on the Summary page:

Step2  Click Show Detail (3) under one of the device detail options to obtain more
information about the detail areas noted below:

e Product ID

e Module

e Sub-Module

* Power Supply
e Fan Unit

« Software Releases

Smart Call Home User Guide
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» Software - Feature Sets and Images
* Advisories
e Technology & Features

a~

Note  All the previously listed areas have column headers in their respective sections
(see next graphic); these columns can be sorted by specific column, by clicking
the column header. 7]

Product ID

The Product ID (PID) area contains the following information:

Step1  Click Show Detail under the Product ID area name; this toggles the option to Hide
Detail (1) and shows the associated detail information:

¢« PID Name
« PID Count
e % 6500s with PID

Step 2 Export the Call Home Report to either an Excel or a PDF format, ¢ by clicking
the corresponding option at the bottom of the report page.
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Module

The Module area contains the following information:

Module
Hide Details@
Device Count with

T o e
‘wssupro.mase s 1219 s 1785
VS-5720-10G 4 975 4 1428
WS-SUPT20 4 975 3 10.71
WS-SUPT20-38 28 £8.29 14 50.00
WS- NES48-GE-TX 3 12.00 3 10.71
VS-5720-10G 4 16.00 4 14.28
WS-XES48-RJ-45 2 8.00 2 7.14
WS-XE708-10GE 3 12.00 3 10.71
WS- KET48-GE-TX 13 52.00 13 46.42

185412

Export Call Home Report x_| Excel | ] PDF

Step1  Click Show Detail under the Module area name; this toggles the option to Hide
Detail (1) and shows the associated detail information:

e Module Name

* Module Count

* % of all Modules

¢ Device Count with Module
¢ % 6500s with Module

Step 2 Export the Call Home Report to either an Excel or a PDF format, {) by clicking
the corresponding option at the bottom of the report page.
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Submodule

The Sub-module area contains the following information:

Sub-Module
Hide Details @
| SubMotie Nam SUile . %eotal DevceCouiwin . esmswin
: Count Sub-Modules Subbo Sub-Module
WE-FET00-DF C3C 3 20,00 ] 10.71
WS-FBK-PFC3B 2 13.33 1 357
VS-FEK-PFC3C 4 2666 4 14.28
WS-FBH-PFC3A 2 13.33 2 714
WVS-FBK-MSFC3 4 26.E6 4 1428
L]
I
Export Call Home Report{ 3] Excel | “A] POF ]
=

Step1  Click Show Detail under the Sub-module area name; this toggles the option to
Hide Detail (1) and shows the associated detail information:

e Sub-Module Name

¢ Sub-Module Count

e % of all Sub-Modules

e Device Count with Sub-Module
e % 6500s with Sub-Module

Step 2  Export the Call Home Report to either an Excel or a PDF format, () by clicking
the corresponding option at the bottom of the report page.
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Power-Supply

The Power-Supply area contains the following information:

Power Supply

Hicle Details @

“PowerSupply  PowerSupply %of AlPower  DovicoCountwih  %6s00swih
Mame Count Supplies Powwer Su Powwer Sy E

Twscacaoow 2 s s 5357 |
WS-CAC-25000M 7 15.21 4 14.28
PWWR-950-AC 10 .73 5 17.85

185414

Export Call Home Report w

Step 1 Click Show Detail under the Power-Supply area name; this toggles the option to
Hide Detail (1) and shows the associated detail information:

* Power Supply Name

e Power Supply Count

* % of all Power Supplies

e Device Count with Power Supply
e % 6500s with Power Supply

Step2  Export the Call Home Report to either an Excel or a PDF format, () by clicking
the corresponding option at the bottom of the report page.
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Fan Unit

The Fan Unit area contains the following information:

187809

Export Call Home Report( 3] Excel | 2] POF

Step1  Click Show Detail under the Power-Supply area name; this toggles the option to
Hide Detail (1) and shows the associated detail information:

* Power Supply Name

e Power Supply Count

* % of all Power Supplies

» Device Count with Power Supply
* % 6500s with Power Supply

Step 2  Export the Call Home Report to either an Excel or a PDF format, ¢ by clicking
the corresponding option at the bottom of the report page.
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Software Releases

The Software Releases area contains the following information:

Software Releases

Hide Details (1)

I_m ____________________________ : h_ ...... 1. ._ — _I
122(SERRA_NTEG_O70208) | & 1788 1686 |
12 2(SIEERRA_INTEG_D80219) 1 357 333
12 2(SIERRA_INTEG_070730) 2 714 666
12 2(SIERRA_INTEG_070123) 4 14.28 1333
12.2(20080225:231054) 4 14.28 13.33
12 2(SIERRA_INTEG_0T0403) 1 357 333
12 2(SIERRA_INTEG_070611) 13 46.42 4333

w
Expart Call Home Report{ 3| Excel | *&] POF %

Step1  Click Show Detail under the Software Releases area name; this toggles the option
to Hide Detail (1) and shows the associated detail information:

* Release

* Device Count with Release
¢ % 6500s with Release

¢ % of all Release

Step 2  Export the Call Home Report to either an Excel or a PDF format, {) by clicking
the corresponding option at the bottom of the report page.
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Software - Feature Sets and Images

The Software - Feature Sets and Images area contains the following information:

Software -- Feature Sets and Images

Hide Details @

B d mn b o e e e =t s =
i Coin ?ﬂ %ot |
- Feature Set Imacge Name > all .
With ~ with o
3 Image | Image "
ADVANCED ENT SERVICES : ;
SSH (MODULAR) 57 2033-acdventerprisekd_wan_dbg-vz.122-sierra_integ 080219 1 357 1000
ADVANCED ENT SERVICES i 7 ;
SSH (MODULAR) =72033-adventerprisekd_wan_dbg-vz.122-sierra_integ_070730.5X101 2 744 2000
ADVENTERPRISEKS WAN_DBG =72033_sp-ADYENTERPRISEKS _WWAN_DBG-YM 1 357 10000
ADVANCED ENT SERVICES ) ) ;
SSH (MODULAR) £3223-adverterprisekd_wan_dbg-vz 122-sierra_integ_070123 547 2 744 2000

ADVANCED ENT SERVICES

SSH (MODULAR) £72033-adventerprisek9d_wan_dbg-vz.122-sierra_integ_070123.5X47 2 714 2000
ADVENTERPRISEKI_WAN_DBG  =72033-adventerprisekd_wan_dba-vim 1 357 1000
ADVANCED ENT SERVICES . .
SSH (MODULAR) =7 2033-acventerprizekd_wan_dbg-vz 122-sierra_integ_070403 1 357 1000
ADVANCED ENT SERVICES : :
SSH (MODULAR) 57 2033-adventerprisekd_wan_dbg-vz.122-20080225:231054 4 1428 4000
ADWANCED ENT SERVICES : 2 A
SSH (MODULAR) =72033-adventerprisekd_wan_dbg-vz.122-sierra_integ_070611 13 4642 130000
ADVANCED ENT SERVICES i .
SSH (MODULAR) £72033-adventerprisekd_wan_dbg-vz.122-sierra_integ_070204 SX51 5 1785 5000
@
=4
Export Call Home Repod g
2

Step 1 Click Show Detail under the Software - Sets and Images area name; this toggles
the option to Hide Detail (1) and shows the associated detail information:

» Feature Set

e Image Name

* Device Count with Image
* % 6500s with Image

* % of all Image

Step2  Export the Call Home Report to either an Excel or a PDF format, () by clicking
the corresponding option at the bottom of the report page.
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Advisories

The Advisories area contains the following information:

Advisories
Includes advisories at chassis level onby.

Hide Details (1)

;Adwsnn[ ) o Device Count % 65008 wilh % of All 1
SWEOS  SWEOXAleMs 18 anoo 2188
SWECS  SWEOQOX Alerts i 222 1.2
SWEOS  SWEOX Alerts 1 222 1.21
SWEDOS BSWEOXAlerts 18 35.55 19.51
SWEQS  SWEOXAlerts 18 40.00 21.95
SWEOCS  SWEOX Alerts i8 40.00 21.95
SWEOS 0 Alerts 1 222 1.21

SELECTIVE CISCO CATALYST 6503
HWEDOS  CATALYST 6506 AND CATALYST 6509 ] 11.11 6.09
CHASSIE

Field EM#29400-%W5-C651 3- Chassis

Nleti Handles May Break Off-Replace the 1 222 1.1
plice thassis
Cisco MDS 9120 20-Port Multilaver

HWEOS Fabric Swilch 1 212 i
Field *Expired * FM: 26454 - WS-CHS09
Motice Chassis Handles May Break Off i 444 243

Export Call Home Report{ €| Excel Iﬂ PDF

194303

Step1  Click Show Detail under the Advisories area name; this toggles the option to Hide
Detail (1) and shows the associated detail information:

« Advisory Type — Advisory Type (examples: HW End of Sale, HW End of
Life, Field Notice)

e Product Advisory — Advisory Title with url pointing to the advisory notice

* Device Count with Advisory — Number of devices for which at least one
advisory of this type has been discovered
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* Percentage of devices (belonging to the selected product family i.e. 6500)
with Advisory — Percentage of devices (of all devices belonging to the
selected product family) for which at least one advisory of this type has been
discovered

« Percentage of All Advisories — Percentage of this advisory of all advisories
discovered for Smart Call Home's Inventory

Step 2 Export the Call Home Report to either an Excel or a PDF format, {) by clicking
the corresponding option at the bottom of the report page.
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Technology & Features

The Technology & Features areca contains the following information:

Technology & Features

This is a list of technologies and features supported by the devices currently registered with Smart Call Home., This list of features is
derived from the show running config. Some fealures are enabled in the devices by defaull and may not appear in the show running

config.

For a complete list of features, please refer to Faature Navigator tacl

Hicles Detaile @

1 Lechnoloay. Sub-Technology
Content :
Networking Mot Avaiakile
Content
Networking Mot Avadable
P Access Lists
P Metflow Switching
P Metflow Switching
P Metwork Time Protocol (NTF)
4 Metwork Time Protocol (NTF)
P Metwork Time Protocol (NTP)
" QSPF

Simple Network Management
Protocol

-]

Mot Avalable
Mot Avalable
Mot Avalable

%% %)%

Mot Avalable

LAN Switching | Remote SPAN (RSPAN)
36 tems found, displaying 11015,
[FirstiPrev] 1, 2, 3 [Next/Last]

6ot athons Aot G £l 1 157

Maniual ceificate envolimernt (TFTP and
cut-and-paste)

Redundancy Facilty Protocol

IP Mamed Access Control List
MNeAFlow Subinterface Support
Metflow Data Export (MDE) Version 8
NTP Server

Metwork Time Protocal

Upstiate Calendar from Metwork Time
Protocol (MTP)

NSF - S50 (Monstop Forvwarding with
Stateful Switchaver)

SNP - Simple Network Management
Protocol

Droamszin Mame System (DNS)
MLS Metfiow

System Timestamps Debug
System Timestampe for Logging
Remate SPAN (REPAN)

I

L L

1w

[

Jed

= = e I~

1785

714
T4
357
10.71

107

10.71

1785

EAL

1785
357
1785
357
357

185417

Step1  Click Show Detail under the Technology & Features area name; this toggles the

option to Hide Detail (1) and shows the associated detail information:

» Feature Names (associated with each Technology / Sub-Technology, on a

row-by-row basis)

e Device Count with Feature

| Smart Call Home User Guide
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e 9% 6500s with Feature

Step2  Export the Call Home Report to either an Excel or a PDF format, ) by clicking
the corresponding option at the bottom of the report page.

Network Summary Report Results for a Catalyst 4500 / Catalyst 4900

The Network Summary Report results for the Catalyst 4500, and Catalyst 4900
contains the same informational areas as the Catalyst 6500.

>
Note  The only difference between the data formats is that you see references to the
Catalyst 4500, or Catalyst 4900 instead of the Catalyst 6500.

Choose one of the following areas to see more information about the selected

data:
e Product ID
e Module

¢ Submodule

e Power-Supply

e Fan Unit

* Software Releases

» Software - Feature Sets and Images

» Advisories (only for the Catalyst 4500)
e Technology & Features

Network Summary Report Results for a Cisco 7200 / 7300

The Network Summary Report results for the Cisco 7200 or Cisco 7300 contains
many of the same informational areas as the Catalyst 6500. Those areas that
contain the same type information are listed below.

Note  The only difference between the data formats is that you see references to the
Cisco 7200 or Cisco 7300 instead of the Catalyst 6500 and there is no Sub-module
section.

Smart Call Home User Guide
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Choose one of the following areas to see more information about the selected
data:

Product ID

Module

Power-Supply

Fan Unit

Software Releases

Software - Feature Sets and Images
Advisories (only for the Cisco 7200)
Technology & Features

Network Summary Report Results for a Cisco 7600

~

Note

The Network Summary Report results for the Cisco 7600 contains the same
informational areas as the Catalyst 6500.

The only difference between the data formats is that you see references to the
Cisco 7600 instead of the Catalyst 6500, and there is no advisory section.

Choose one of the following areas to see more information about the selected

Smart Call Home Web Application |

data:
e Product ID
e Module

e Submodule
¢ Power-Supply
e Fan Unit

e Software Releases

e Software - Feature Sets and Images

» Technology & Features

] Smart Call Home User Guide
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Network Summary Report Results for a Cisco Unified Computing System

The Network Summary Report results for the Cisco Unified Computing System
contains many of the same informational areas as the Catalyst 6500. Those areas
that contain the same type information are listed below.

Note  The only difference between the data formats is that you see references to the
Cisco Unified Computing System instead of the Catalyst 6500 and the following
sections are not included in the Cisco Unified Computing System:

* No Sub-Module section
* No Software - Feature Sets and Image

e No Technology & Features

Choose one of the following areas to see more information about the selected

data:
e Product ID
e Module

¢ Power-Supply

e Fan Unit

* Software Releases
e Advisories

The next section contains those Cisco Unified Computing System informational
areas that are not covered in the Catalyst 6500 examples

Smart Call Home User Guide
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Additional Cisco Unified Computing System Informational Areas:

Blade Chassis

The Blade Chassis area contains the following information:

Blade Chassis
Hide Details @
Hame Cound Chassis Blade Chassis Blade Chassis
MN20-CES03 11 100,00 a | 3333
)
Export CallHome Report (] Excel | 2 7 ) :

Step1  Click Show Detail under the Software License area name; this toggles the option
to Hide Detail (1) and shows the associated detail information:

* Blade Chassis Name - Product ID of the blade chassis
* Blade Chassis Count - Number of blade chassis having that product ID
* % of Blade Chassis - % of blade chassis having that product ID

* Customers with Blade Chassis - Number of customers having at least one
blade chassis with that product ID

* % Customers with Blade Chassis - % of customers having at least one blade
chassis with that product ID

Step 2 Export the Call Home Report to either an Excel or a PDF format, {) by clicking
the corresponding option at the bottom of the report page.
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Fabric Extender

The Fabric Extender area contains the following information:

Fabric Extender

Hide Details @

Blade
Farbic Farbic % of all Chassis w Customers % Customers
Extender* Extender- Farbic cournt with ngﬁh Farbic with Farbic with Farkbic

Hame Count  Extenders Farbic

Extender Extendsr
Extender Extencer

M20-16554 2 100.00 11 10000 1 3333
o]
Export Call Home Report: (] Excel | “&] POF 2
o

Step 1 Click Show Detail under the Software License area name; this toggles the option
to Hide Detail (1) and shows the associated detail information:

Fabric Extender Name - Product ID of the fabric extender
Fabric Extender Count - Number of fabric extenders having that product ID
% of all Fabric Extenders - % of fabric extenders having that product ID

Blade Chassis Count with Fabric Extender - Number of Blade Chassis
having at least one fabric extender with this product ID

% of Blade Chassis with Fabric Extender - % of Blade Chassis having at
least one fabric extender with this product ID

Customers with Fabric Extender - Number of customers having at least one
fabric extender with this product ID

% Customers with Fabric Extender - % of customers having at least one
fabric extender with this product ID

Step 2  Export the Call Home Report to either an Excel or a PDF format, ¢ by clicking
the corresponding option at the bottom of the report page.

[ Version 2
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Blade Power Supply

The Blade Power Supply area contains the following information:

Blade Power Supply

biide Detaits (1)

Blade
Power Powver % of all Chassis M Customers % Customers
Supply = Supply Power count vwith %?Fﬂn with Povwer with Powver
llame  Count  Supples  Power ek Supoly Supply
Supply
M20-
PACS. 25 100,00 11 100.00 1 3333
25000

184306

Step1  Click Show Detail under the Software License area name; this toggles the option
to Hide Detail (1) and shows the associated detail information:

* Power Supply Name - Product ID of the power supply existing in a Blade
Chassis

e Power Supply Count - Number of power supplies having that product ID
* % of all Power Supplies - % of power supplies having that product ID

« Blade Chassis Count with Power Supply - Number of Blade Chassis having
at least one power supply with this product ID

* % of Blade Chassis with Power Supply - % of Blade Chassis having at least
one power supply with this product ID

e Customers with Power Supply - Number of customers having at least one
power supply with this product ID

* % Customers with Power Supply - % of customers having at least one
power supply with this product ID

Step 2 Export the Call Home Report to either an Excel or a PDF format, {) by clicking
the corresponding option at the bottom of the report page.
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Blade Fan Unit

The Blade Fan Unit area contains the following information:

Blade Fan Unit

Hicle Details @

_ , Blade Chassiz 9% of Blade
FanUnit FanUni S6of ail e Customers ¥ Customers
Hame ° Court ~ Faninis SMiwihFon Chassiswith~ . renunt™ with Fan Uni
Linit Fan Lind

MN20-
FANS

Export Call Home Report{ X Excel | 4] pOF

a4 10000 " 100.00

=

33.33

194207

Step1  Click Show Detail under the Software License area name; this toggles the option
to Hide Detail (1) and shows the associated detail information:

* Fan Unit Name - Product ID of the fan unit existing in a Blade Chassis
* Fan Unit Count - Number of fan units having that product ID
* % of all Fan Units - % of fan units having that product ID

* Blade Chassis Count with Fan Unit - Number of Blade Chassis having at
least one fan unit with this product ID

* % of Blade Chassis with Fan Unit - % of Blade Chassis having at least one
fan unit with this product ID

¢ Customers with Fan Unit - Number of customers having at least one fan unit
with this product ID

* % Customers with Fan Unit - % of customers having at least one fan unit
with this product ID

Step2  Export the Call Home Report to either an Excel or a PDF format, {) by clicking
the corresponding option at the bottom of the report page.

Smart Call Home User Guide
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Step 1

Step 2

Blade

The Blade area contains the following information:

Blade Chassis
Hide: Details @
Hame Cound Chassis Blade Chassis Blade Chassis
M20-CBS05 11 100.00 a b 33.33

g
ettt repon (R 1 ) g

Click Show Detail under the Software License area name; this toggles the option
to Hide Detail (1) and shows the associated detail information:

* Blade Name - Product ID of the blade
* Blade Count - Number of blades having that product ID
* % of Blades - % of blades having that product ID

¢ Customers with Blade - Number of customers having at least one blade with
that product ID

* % Customers with Blade - % of customers having at least one blade with
that product ID

Export the Call Home Report to either an Excel or a PDF format, ) by clicking

the corresponding option at the bottom of the report page.

| Smart Call Home User Guide
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The Mezannine Card area contains the following information:

Mezannine Card
Hice Details (1)

Mezzanine, Mezzanine
Card Hame Card Count

MN20-AQ0002 1
N20-410002 1
MN20-AE0002 14
N20-AC0002 &

Blade count
with
Mezzanine
Card

Export Call Home Report

Step 1

% of Blades
with

Mezzanine
Card
0.00
.00
S8.09
2272

Customers
with
Mezzanine
Card

to Hide Detail (1) and shows the associated detail information:

ot

%

Customers
with

Mezzanine
Card
3333
3333
3333

3333

194202

Click Show Detail under the Software License area name; this toggles the option

* Mezzanine Card Name - Product ID of the mezzanine card existing in a

Blade

¢ Mezzanine Card Count - Number of mezzanine cards having that product

ID

* % of all Mezzanine Cards - % of mezzanine cards having that product ID

* Blade Count with Mezzanine Card - Number of Blades having at least one
mezzanine card with this product ID

* % of Blades with Mezzanine Card - % of Blades having at least one
mezzanine card with this product ID

e Customers with Mezzanine Card - Number of customers having at least one
mezzanine card with this product ID

* % Customers with Mezzanine Card - % of customers having at least one
mezzanine card with this product ID

Step 2

the corresponding option at the bottom of the report page.

Export the Call Home Report to either an Excel or a PDF format, () by clicking

[ Version 2
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Disk Drive

The Disk Drive area contains the following information:

Disk Drive

Hicle

Details: @

Disk Drive,  L5K Solol Bxe = GoiBlades o0 % Customers
lame Dive - Disk count with  whDisk = L5 rick ryive  with Disk Drive
Couni  [rives Disk Drive  rive
M20- o oy
i 2 4.54 1 4.54 1 3333
M20-
DO73GB- 10 2272 a 40.90 1 333
Bxp
352-305 8 1818 g 727 1 3333
24 5454 1a 8636 1 3333
2
Export Call Home Report (3] Excel | “a)] POF o]
o

Step1  Click Show Detail under the Software License area name; this toggles the option
to Hide Detail (1) and shows the associated detail information:

Disk Drive Name - Product ID of the Disk Drive existing in a Blade
Disk Drive Count - Number of disk drives having that product ID
% of all Disk Drives - % of disk drives having that product ID

Blade Count with Disk Drives - Number of Blades having at least one disk
drive with this product ID

% of Blades with Disk Drives - % of Blades having at least one disk drive
with this product ID

Customers with Disk Drive - Number of customers having at least one disk
drive with this product ID

% Customers with Disk Drive - % of customers having at least one disk
drive with this product ID

Step2  Export the Call Home Report to either an Excel or a PDF format, () by clicking
the corresponding option at the bottom of the report page.

Smart Call Home User Guide
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Network Summary Report Results for a MDS 9000

Note

Note

The Network Summary Report results for the MDS 9000 contains many of the
same informational areas as the Catalyst 6500. Those areas that contain the same
type information are listed below.

The only difference between the data formats is that you see references to the
MDS 9000 instead of the Catalyst 6500 and there is no Sub Module section.and
no NO Technology & Features section.

Choose one of the following areas to see more information about the selected
data:

e Product ID

e Module

* Power-Supply

e Fan Unit

* Software Releases
e Advisories

The next section contains those MDS 9000 informational areas that are not
covered in the Catalyst 6500 examples

The only difference between the data formats is that you see references to the
MDS 9000 instead of the Catalyst 6500 and there is no Sub Module section.
Informational Area:

Network Summary Report Results for a Nexus 5000

The Network Summary Report results for the Nexus 5000 contains many of the
same informational areas as the Catalyst 6500. Those areas that contain the same
type information are listed below.

[ Version 2
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Note  The only difference between the data formats is that you see references to the
Nexus 5000 instead of the Catalyst 6500 and there is no Sub-module section and
no Advisory section.

Choose one of the following areas to see more information about the selected

data:
e Product ID
e Module

* Power-Supply

e Fan Unit

* Software Releases

e Software - Feature Sets and Images
e Technology & Features

The next section contains those Nexus 5000 informational areas that are not
covered in the Catalyst 6500 examples

Additional Nexus 5000 Informational Area:

Software Licenses

The Software License area contains the following information:

Software Licenses

Hidle Details @
e e ]

[ : Installed - Installed - Uninstalled - Uninstalled - |
- Licensed Package ~ Relsase Device® |\ ~ Uhused ™ | hillke: " |Uoased

s e N el o ~ Umused s ~ Unsed )
FM_SERVER_PKG  4.0(D)N1(1) 2 0 0 ] 2
FC_FEATURES _PKG 4.0(00N1(1) 2 1 0 1 0
ENTERPRISE_PKG  4.0(00N1(1) 2 1 0 0 1

187810

Export Call Home Rspon
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Step1  Click Show Detail under the Software License area name; this toggles the option
to Hide Detail (1) and shows the associated detail information:

* Licensed Package

¢ Release

* Devices

e Installed - In Use

» Installed - Unused

e Uninstalled - In Use
e Uninstalled - Unused

Step 2 Export the Call Home Report to either an Excel or a PDF format, {) by clicking
the corresponding option at the bottom of the report page.

Network Summary Report Results for a Nexus 7000

The Network Summary Report results for the Nexus 7000 contains many of the
same informational areas as the Catalyst 6500. Those areas that contain the same
type information are listed below.

Note  The only difference between the data formats is that you see references to the
Nexus 7000 instead of the Catalyst 6500 and there is no Sub Module section.

Choose one of the following areas to see more information about the selected

data:
e Product ID
e Module

* Power-Supply

e Fan Unit

* Software Releases

e Software - Feature Sets and Images
e Advisories

e Technology & Features

Smart Call Home User Guide
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The next section contains those Nexus 7000 informational areas that are not
covered in the Catalyst 6500 examples.

Additional Nexus 7000 Informational Areas:

Fabric Unit

The Fabric Unit area contains the following information:

Fabric Unit

Hide Details @

o b o s s e R o b s R e b s e o o e e o e s

| Fabic Name  Fabric Count % of All Fabrics a—‘;ﬁi Count with Fabvic 9% 70005 with Fabric |

R s R R E § E § e E R R R R e R e e § R § e e R e e b e e 8 e s e e o

Eztoril 3 100,00 1 0,00

Export Call Home Report{ ] Excel | <] POF

187811

Step1  Click Show Detail under the Fabric Unit area name; this toggles the option to
Hide Detail (1) and shows the associated detail information:

e Fabric Name

» Fabric Count

e % of All Fabrics

e Device Count with Fabric Module
* % 7000s with Fabric

Step 2 Export the Call Home Report to either an Excel or a PDF format, {) by clicking
the corresponding option at the bottom of the report page.

Smart Call Home User Guide
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Software Licenses

The Software License area contains the following information:

Software Licenses

Hide Details

i nstaliey  '25180Ed i ated  Uninstalled 1
| Licensed Packa Release Devices -

. -Inlise -Inllze =lUnused -
| = Uouged — )
LAN_ADVANCED _SERVICES_PKG = 4.0(1a) 1 1 1] a 0
LAN_ENTERPRISE_SERVICES_PKG = 4.0(1a) 1 1 1] 1} 1]

187812

Export Call Home Repun'

Step1  Click Show Detail under the Software License area name; this toggles the option
to Hide Detail (1) and shows the associated detail information:

* Licensed Package

* Release

* Devices

¢ Installed - In Use

¢ Installed - Unused

e Uninstalled - In Use
e Uninstalled - Unused

Step2  Export the Call Home Report to either an Excel or a PDF format, () by clicking
the corresponding option at the bottom of the report page.

Registration Summary Report

This report displays registered device and contract information for those devices
the customer has that are known in Smart Call Home; only the companies you
have access to will be displayed in the report.

Smart Call Home User Guide
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This section describes how to perform Registration Summary Report processes on
the Smart Call Home web application and explains how to perform the following
tasks:

¢ Generate a Registration Summary Report and view registered device and
contract information.

e Specify Report Criteria and filter the list of devices you want a report on.
* View Registration Summary Report Results.

» Export the Call Home Report to an Excel or a PDF format.

Generate a Registration Summary Report

To perform any of the report processes you must first launch the Smart Call Home
web application.

Smart Call Home User Guide
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Step1  Launch the Smart Call Home web application; the Smart Call Home Overview
page appears.

Overview Registration Management

Smart Call Home Alerts You in Real-Time

Resolve technical issues fast with automated diagnostics
on network devices that alert you, your team, or the Cisco®
Technical Service Center of any issues hefore they can
affect your business.

Learn more

Please visitthe link to download Transport Gateway
Please visit the link to download User Guide

1Devices Available to Register I
I'You have 44 devices that you have not registered. Please visit the link to register Devices Pending 1
I

: Registration :

Registration Management

Finalize device registration, customize preferences, register users and manage transpor gateways.
Registered Devices

Devices Pending Registration

Transpott Gateways

Registered Users

Reports

Get information about registered devices and their call home messages
Device Report

Call Home History Report

Network Summary Report

Registration Surrmary Report (1)

194293

There are two ways to get to the Registration Summary Report page:
 Ifyou are on the Overview page click Registration Summary Report. (1)
» Ifnot on the Overview page then perform the following tasks:

— Click the Reports tab; ¢ (if not already there); the Reports page
appears.

~

Note  In order to see pending devices in the Devices Available to Register area.;” the
following criteria must be met:

Smart Call Home User Guide
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* The user must be an administrator, and be associated to the company whose
devices are pending registration.

e There must be devices pending registration and those devices must have valid
contracts.

If any of the above conditions are not met, then the devices pending registration
information will not be displayed.

— On the Reports page, click Registration Summary Report.¢« =

Overview [ Reistration Managemenit

In both cases the Specify Report Criteria page for the Registration Summary
Report appears.

Specify Report Criteria

This page lets you specify search criteria to generate a Registration Summary
Report.

Reqistration Management
Device Report | Call Home History Report | Registration Summary Report | Network Surnmary Repart

Sp(g:ify Report Cci%teria

An * denotes a required field.
Use an "™ as wildcard character for the partial search.(®)

Company:* ‘-A"_ -0 q1
Host Name: |

Serial Number:

Product ID:

———
3
2
@

| Run Report i @

Do the following steps to perform the associated functions on the Specify Report
Criteria page:

Smart Call Home User Guide
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Step 2

Note

Step 3

Report Generation ||

Choose a company from the Company drop-down list ¢ =1 for which the customer
has a completed user registration, or choose All to see reports for all the
Companies the customer has registrations.

The All option is available only when the user is registered to more then one
company.

In the selection criteria area, ;7 you can perform the following options:

Enter a Host Name
Enter Serial Number; (& wildcards (an *) can be used.
Enter a product ID: wildcards (an *) can be used.

Click Run Report; 3 the Registration Summary Report results window
appears.

[ Version 2
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View Registration Summary Report Results

(1) G o | Gl Home istory Fepor | Natwark Sumimary Rger | ‘Summary Repor
Report Results
Mraportcinene comeny ¢ Wosthams seitbbes podan
Al iR smg* A
IR(\pmtSun-n-nv. Tt mber Rt ones ol b of Sarceatie |

End Date Mirifed coniract? |
(S S S (psov Ny e [ e S W) gt U,
A1 031 i Not SN Nt Not it 0! Nat Not Mot Not Mot
SMG1QIENKCD JWS-C ) . 6509-6 | . _ }
I — lv'S B50%E | pststie  VFFEORE | rinoum |aoulicable Aoplicatts Apsiicatle Agpiicabie | Applcable Agplicable Acolicsbls Agplicable Available "
01-Juk- 2010
| . oo s cpnng o | Catalyst I . I - " Mot Hot Mot Not Mot
o102 |ws-cosose Sanh asT-6500-01 | 1273000 lowesr s ATV 6SESD (e | atatie Avalacie | avaiaci | mvabie T*5
. I 01-Ju1-2010
14 - Catalyst ot |1 - P . Mot Hot Hot ot Hat
IE_._Q_‘_Q_“ izt Plv.s-‘mss 8500 AST-6503-01 | L27310¢ “ID"“‘ sn ACTVE  DES53 siiable  Awailsble  Avallable  srailabie  Avaliabie ™
01-Juk- 2010
SO .o Catalyst . I . I - . Hat Not Mot Mot Mat
MM—PI"‘S"“OC"E 8500 ASTB500-01 1213104 TDirect SN ACTVE 045959 aiable  mvailable  valable  Availaole  Avilabie ™

—— ) —

o ca Home oo QLI TED)

Fum New Report
. Specify Report Criteria
An ~denotes a required fisld. I
Use an ™= a5 wildcard character farthe partial search
| Company:' Al v I
. Host Hame:
Serial Mumber: sy I
. Product ID: I

194301

! |__Pum Repont @

W .t m—r m— m— m— S S S P M M M S s S S S S m— m— m— ]

You can perform one of the following navigational options, export the report, or
change the content on the Device Report Results page:

Click one of the tabs ) to go to that respective section of Smart Call Home.
Click Device Report (1) to go to that page.

Click Call Home History Report (Z) to go to that page.

Click Network Summary Report (3) to go to that page.

The Report Criteria area ] indicates what selection criteria were used to
obtain the displayed results (i.e. All companies and Serial Number - smg*).

-
1.

All the columns can be sorted by specific column, by clicking the column
header. T] All the entries in the table are sorted, not just the entries displayed
on the current page.

Perform the following steps to use the associated functions on the Registration
Summary Report Results page:
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Step 4

Step 5

Step 6

Step 7

Step 8

Step 9
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See the device details of a specific device by clicking a device in the Serial
Number column; ;= this displays the Device Reports.

> |

See the contract details of a selected device by selecting a hyperlinked contract
number in the contract number column. ;7

For UCS devices there is a link on hostnames that display blade chassis and blade
information.

Export the Call Home Report to either an Excel or a PDF format, ) by clicking
the corresponding option at the bottom of the report page.

You can specify different report criteria at the bottom of the page, ] this area
contains the current criteria (serial number = smg¥*).

Click Run Report, (@ the Device Report Results page appears that match the
new specified parameters, if entered in the previous step.

Product Advisories

The product advisory feature performs several tasks that keep the customer
up-to-date on any advisory that may affect the type devices they have in their
network. The tasks that the product advisory feature performs are:

* Accesses the device's latest Advisory data on arrival of Call Home messages.

* Monitors for any new or updated advisory data and maintains the latest
advisory data for all devices.

« Utilizes the device's latest advisory data to display on device reports.

« Utilizes all advisory data discovered from Inventory associated with the
selected company and displays advisory summary for the customer

» From registered devices, process request messages that have a sub-type of
“Product Advisory” and send a notification to the customer.

« Reflects the results from the Request message in the Device and History
Reports.

There are three scenarios that will trigger product advisory action:

* An inventory Call Home message has arrived from a device and Smart Call
Home has detected new or updated inventory at the component level. Smart
Call Home checks to see if there are any product advisories for the new
inventory in the following areas:

[ Version 2
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— Hardware EOX
Software EOX
Field Notices
PSIRTs

* A Call Home Request with a Product Advisory sub-type message arrived
from a device and Smart Call Home detected a new or updated inventory at
component level. Smart Call Home checks to see if there are any product
advisories in the following areas:

— Hardware EOX
Software EOX
— Field Notices
— PSIRTs

* A Configuration Call Home message arrived from a device and Smart Call
Home detected a new or updated configuration. Smart Call Home checks to
see if there are any product advisories for the configuration in the following
areas:

— Software EOX
— PSIRTs

Export the Call Home Report

Numerous pages on both Device Reports and Call Home History Reports have an
Export Call Home Report function, which lets you export the report information
on the current page to either an Excel or a PDF format.

Perform the following steps to export a report to either an Excel or PDF format:

Smart Call Home User Guide
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Step 1  Click the export option you want to use, Excel or PDF; the respective Excel or
PDF option window appears.
Do you want to open of zave this fle? Do you want bo open o save thiz file?
@ Mame: Smart Call Home - Contack Repork.xds [ror B Name: Smart Cal Home - Contact Report.pdf
J Type: Microsoft: Excel Workshest, 119 bytes e Type: Adobe Acrobat 7.0 Document, 1,60 KB
From: tools-stage. cisco.com Fiom: tools-stage.dsco.com
Open | [ save | [ camal | [ open | save ][ cawa |
‘while fles from the Inbemet can be useful, some fles can potentialy ‘while fles from the Intemnet can be useful, some fles can potentialy | o
@ haetn pour computes. IF pou da not trust the scurce. do not open o @ harn yous compute. If you da not tiust the source, do not open o =2
save ths e Whal's the rk? save this fle Wha's the gk =
Step 2 Click the option you want to use (Open, Save or Cancel), then click OK.
One of three actions will occur:
» Ifyou click Open, then the export is opened by the respective application.
» Ifyou click Save, then the export file is downloaded to the default download
directory location of your web browser.
» Ifyou click Cancel, then the export action is cancelled.
Smart Call Home User Guide
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