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Frequently Asked Questions
What happens if I do not migrate?

Cisco Secure ACS has announced EOL up to 5.7 release. Cisco upgrades Cisco ISE to achieve closer parity
with Cisco Secure ACS in the future Cisco ISE releases. All the new development efforts are focused towards
Cisco ISE. Cisco ISE will be the future platform for both TACACS+ and RADIUS. If you want to use a
security product that supports advanced TACACS+ and RADIUS protocols, you must migrate to Cisco ISE.

What is the support offered by Cisco during migration?

The migration tool user guide provides information on the migration process. You can also contact Advanced
services and partners for performing the migration. If you face any issues during migration, you can reach
out to the TAC team.

How does Cisco ISE provide security support during migration?

The Cisco Secure ACS to Cisco ISE migration tool uses a secure connection between Cisco ISE and Cisco
Secure ACS and encrypts the data while storing the data after export and before being imported to Cisco ISE.
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