
Getting Started with ISE-PIC

• Administrator Access Console, on page 1
• Initial Setup and Configuration, on page 2
• ISE-PIC Home Dashboard, on page 3

Administrator Access Console
The following steps describe how to log in to the administrative portal.

Step 1 Enter the Cisco ISE-PICURL in the address bar of your browser (for example, https://<ise hostname or ip address>/admin/).
Step 2 Enter the username and case-sensitive password that were specified and configured during the initial Cisco ISE setup.
Step 3 Click Login or press Enter.

If your login is unsuccessful, click the Problem logging in? link in the log in window and follow the instructions that
are displayed.

Administrator Login Browser Support
The Cisco ISE administration portal supports the following HTTPS-enabled browsers:

• Mozilla Firefox Version 61 and earlier versions

• Google Chrome Version 67 and earlier versions

ISE Community Resource

ISE Pages Fail to Fully Load When Adblock Plus is Used

Administrator Lockout Because of Login Attempts
If you enter an incorrect password for your specified administrator user ID enough times, the Cisco ISE
administration portal locks you out of the system and adds a log entry in the Server Administrator Logins
report. Cisco ISE suspends the credentials for that administrator ID until you reset the password that is
associated with the administrator ID, as described in the Chapter “Performing Post-Installation Tasks”of the
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Cisco Identity Services Engine Hardware Installation Guide. The number of failed attempts that is required
to disable the administrator account is configurable according to the guidelines that are described in Section
"User Account Custom Attributes and Password Policies". After an administrator user account gets locked
out, an email is sent to the associated user.

Secure SSH Key Exchange Using Diffie-Hellman Algorithm
Configure Cisco ISE-PIC to only allow Diffie-Hellman-Group14-SHA1 Secure Shell (SSH) key exchanges.
Enter the following commands from the Cisco ISE-PIC CLI Configuration Mode:

service sshd key-exchange-algorithm diffie-hellman-group14-sha1

Here is an example:

ise/admin#conf t

ise/admin (config)#service sshd key-exchange-algorithm diffie-hellman-group14-sha1

Initial Setup and Configuration
To get started using Cisco ISE-PIC quickly, follow this flow:

1. Ensure you have properly configured the DNS server, including configuring reverse lookup for the client
machine from Cisco ISE-PIC. For more information, see DNS Server, on page 2.

2. Synchronize clock settings for the NTP servers.

3. Configure an initial provider with the ISE-PIC Setup. For more information, see Getting Started with the
PassiveID Setup

4. Configure a single or multiple subscribers. For more information, see Subscribers

After setting up an initial provider and subscriber, you can easily create additional providers (see Providers)
and manage your passive identification from the different providers in ISE-PIC (see Monitoring and
Troubleshooting Service in ISE-PIC).

DNS Server
While configuring your DNS server, make sure that you take care of the following:

• The DNS servers that you configure in Cisco ISE must be able to resolve all forward and reverse DNS
queries for the domains that you want to use.

• The Authoritative DNS server is recommended to resolve Active Directory records, as DNS recursion
can cause delays and have significant negative impact on performance.

• All DNS servers must be able to answer SRV queries for DCs, GCs, and KDCswith or without additional
Site information.

• Cisco recommends that you add the server IP addresses to SRV responses to improve performance.

• Avoid using DNS servers that query the public Internet. They can leak information about your network
when an unknown name has to be resolved.
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Specify System Time and Network Time Protocol Server Settings
Cisco ISE-PIC allows you to configure up to three NTP servers. Use the NTP servers to maintain accurate
time and synchronize time across different timezones. You can also specify whether Cisco ISE-PIC must use
only authenticated NTP servers and enter one or more authentication keys for that purpose.

We recommend that you set all the Cisco ISE-PIC nodes to the Coordinated Universal Time (UTC) timezone.
This procedure ensures that the timestamps of the reports and logs from the various nodes in your deployment
are always synchronized.

Step 1 Choose Settings > System Time.
Step 2 In the NTP Server Configuration area, enter the unique IP addresses (IPv4 or IPv6 or fully qualified domain name

[FQDN] value) for your NTP servers.
Step 3 Check the Only allow authenticated NTP servers check box to restrict Cisco ISE to use only authenticated NTP servers

to keep system and network time.
Step 4 (Optional) To authenticate the NTP server using private keys, click the NTP Authentication Keys tab and specify one

or more authentication keys if any of the servers that you specify require authentication through an authentication key.
Carry out the following steps:
a) Click Add.
b) Enter the necessary values in the Key ID and Key Value fields. Specify whether the key in question is trusted by

checking or unchecking the Trusted Key check box, and click OK. The Key ID field supports numeric values
between 1 to 65535 and the Key Value field supports up to 15 alphanumeric characters.

c) Click OK.
d) Return to the NTP Server Configuration tab.

Step 5 Click Save.

ISE-PIC Home Dashboard
The Cisco ISE-PIC Home dashboard displays consolidated and correlated summary and statistical data that
is essential for effective monitoring and troubleshooting, and is updated in real time. Dashlets show activity
over the last 24 hours, unless otherwise noted.

• The Main view has a linear Metrics dashboard, chart dashlets, and list dashlets. In ISE-PIC, the dashlets
are not configurable. Some dashlets are disabled, and are only available in the full version of ISE. For
example, dashlets that display endpoint data. Available dashlets include:

• Passive Identity Metrics: Displays the total number of unique live sessions currently being tracked,
the total number of identity providers configured in the system, the total number of agents actively
delivering identity data, and the total number of subscribers currently configured.

• Providers: Providers provide user identity information to ISE-PIC. You configure the ISE-PIC
probe (mechanisms that collect data from a given source) through which to receive information
from the provider sources. For example, an Active Directory (AD) probe and an Agents probe both
help ISE-PIC collect data from AD (each with different technology) while a Syslog probe collects
data from a parser that reads syslog messages.

• Subscribers: Subscribers connect to ISE-PIC to retrieve user identity information.
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• OS Types: The only OS type that can be displayed isWindows.Windows types display byWindows
versions. Providers do not report the OS type, but ISE-PIC can query Active Directory to get that
information. Up to 1000 entries are displayed in the dashlet. If you have more endpoints than that,
or if you wish to display more OS types than Windows, you can upgrade to ISE.

• Alarms: User identity-related alarms.

• The Additionalview displays Active Sessions on PIC, and a System Summary of the PIC system.
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