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Device View
Note

While every possible effort has been made to ensure accuracy, the following sections of this Guide may
differ slightly from your product, as it is subject to version specifications.
Once a gateway is located using the search box, the Device View screen appears, displaying a comprehensive
view of the gateway's settings. You can also click on the device in the Recently Managed Devices section to
reach this view.
For each individual device - the following portlets are included:
• Device View - Visual look at customer's device
• Alerts - List of Alerts for device
• Home View - Graphical network map (for Gateways only)
• Quick Actions - Allows you to perform actions such as: Rebooting, Upgrading, Resetting Factory Values
• Device Properties - List of properties include hardware and software versions
• Device Tags - Allows you to add tags (identifying labels) to your device
The device navigation menu on the left column simplifies browsing through the gateway's different aspects
and features. On the top left of the screen the device is displayed from the front, and (optionally) displays
additional meta data about the device taken from either the provisioning record kept in Prime Home (e.g. PPP
username) or from the device's parameters such as the device's unique identifier (e.g. Serial Number, MAC
address etc.) and other identifying features.
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Device View

The specific Device View portlet displays a graphical representation of the rear panel of the gateway, providing
a real-life image of the gateway and its connections. Technical status information such as connection, up time,
and WiFi statuses are presented.
Figure 1: Device View Portlet

Supported connection statuses are:
• Connected - The device responded to a connectivity check initiated by Prime Home and connected
successfully. You can retrieve the current status of the device by clicking the Check Now link.
• Not Connected - The device failed to respond to a connectivity check and did not establish a connection
with Prime Home.
If the device is not connected, the last connection time will be shown here
In addition, major device capabilities, such as Firewall, WAN, and Wireless, are represented by icons that
display information on their status and provide a quick glance at alerts that were collected by the device. Click
on an icon to be directed to a screen with further details.

Note

Firewall is supported for specific device types only.
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Quick Actions
The Quick Actions portlet provides links for remotely executing common device operations. Clicking a quick
action presents a confirmation dialog-box prompting you to confirm the execution. Available operations may
include the following:

Note

Action

Description

Reboot

Reboots the device

Firmware Upgrade

Remotely upgrades the device's firmware

Factory Reset

Restores the device's configuration settings to factory defaults. User
records will be erased

Factory Reset Retain Wireless

Restores the device's configuration settings to factory defaults.
Wireless settings will remain as is.

Set Restriction Status

Allows the CSR to manually set the gateway's restriction status.
Browsing can be restricted according to pre-defined whitelisted sites
- or set to unlimited.

Residential Self Care Portal

Private household self-care portal page

Business Self Care Portal

Both for business with fixed IP (Static) or for non-fixed IP (DHCP)

Upload Performance Log

Uploads performance log file for the selected device and displays the
url of the uploaded file both in the notification bar and in the activity
log.

Upload System Log Bundle

Uploads a system log file for the selected device

Local UI

Opens the device's Web Based Management page

Block /Unblock Device

Blocks problematic devices from communicating with Prime Home

The availability of these operations is subject to the following:
CSR's permission level; for example, a basic level CSR might only have the options to reboot the device
and reset factory settings.
Device compliancy.
Customer-specific configurations.
Interop users can customize the Quick Actions portlet in the System > Quick Actions Management. See the
Prime Home Operations and Maintenance Guide for more information.
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Home View
The Home View portlet displays the home network map - an intuitive graphical representation of the gateway
and its LAN devices and USB or Wireless devices. The gateway is connected to the Internet on its WAN side,
and protects the home network with a firewall on its LAN side. If the firewall level is Low or High, an alert
is displayed.
A number displayed next to the LAN connection type icon represents the number of currently connected
devices of this type. Click the LAN connection type icon to view its underlying devices. You can then click
a device to be directed to the LAN Hosts portlet and view more details.

Alerts
The Alerts portlet notifies you about current issues detected on the device. Clicking the Retrieve icon engages
a recalculation of the current alert status, based on fresh parameter values from the device. Different categories
of alerts are available, including security, WAN, wireless and stability alerts.

Device Properties
The Device Properties portlet provides essential, general-purpose information on the device such as device
type, software version, and so on. The parameters displayed change according to device and customer
specifications. This portlet is especially useful in high variance environments where multiple device types
and multiple versions are managed.
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