Household Management
• Manage Households, page 1
• Household View, page 1
• Adding Devices to Households, page 2

Manage Households
A household is usually composed of several devices (for example, a gateway, an STB, and several IPCs) that
sit in one physical location.
The Households portlet under the Dashboard tab contains a list of households. CSRs can add or delete
households in this portlet. Each household has a unique ID, first and last name and corresponding email. A
search capacity allows you to easily filter and find the household you are looking for.
Clicking on the required household redirects you to the Household View screen where you can view each
device (gateway or STB) and its corresponding portlets.
To associate devices with a household, refer to Adding Devices to Households, on page 2

Household View
After clicking on a household name from the Household portlet or entering the qualifying ID in the search
field, the Household View screen displays. This contains the following three portlets:
• Household View - Graphical representation of customer's household setup with devices
• Alerts - List of alerts for all devices
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Household Management
Adding Devices to Households

• Household Properties - Editable properties (first and last name and email) and Metadata (key and value).
You can associate/disassociate devices in this portlet. Refer to Adding Devices to Households, on page
2
Figure 1: Household View

Adding Devices to Households
In the Device View > Household View > Household Properties portlet, an Actions icon allows you to add
or remove devices from a Household.

Procedure
Step 1

Click on the Actions icon

in the Household Properties portlet and select Associate Devices.

Step 2

In the Associate Devices pop up box, enter the CPE ID of the required device and click Search.
It might be helpful to switch to the Device Management screen and perform a query to find the device you
need and copy the CPE ID for this step.

Step 3

Once the device appears in the search box, select it and click Apply.
The Household View portlet refreshes to display the new device(s) that you added.

Removing Devices from Households
Select Disassociate Devices from the Actions icon. In the Disassociate Devices pop up box, select the device
you want to remove and click Apply.
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