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These release notes provide an overview of Cisco Prime Home 5.1 and describe the enhancements made 
in this release.

Note You can access the most current Cisco Prime Home documentation, including these release notes, online 
at www.cisco.com/en/US/products/ps12589/tsd_products_support_series_home.html.
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Introduction
Cisco Prime Home 5.1 offers telecommunication service providers the ability to automatically activate 
and configure subscribers, manage customer premises equipment (CPE), and deliver advanced services 
via service packages over DSL, fiber, cable, T1/E1, wireless, and satellite networks. Advanced features 
include services such as time blocking, content filtering, managed WiFi, remote port forwarding, and 
IPTV. Prime Home also lets you remotely manage TR-069-compliant CPEs from a variety of vendors. 
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  Enhancements
Enhancements
Table 1 lists the enhancements that have been made to Cisco Prime Home 5.1.

Table 1 Cisco Prime Home 5.1 Enhancements

ID Description

SD-4333 Added support for searchable creation dates for subscribers and devices.

SD-4391 Added login credentials to information sent to a CPE when downloading firmware images as part of a 
firmware update.

SD-4433 Set maximum display width for script log messages.

SD-4746 Created an endpoint that discovers the instance and global schemas available for all applications installed 
on the server.

SD-4749 Added the Bandwidth Monitor, which allows service providers to identify which devices are using the most 
bandwidth and resolve a customer’s Internet service issues more quickly.

SD-4808 The Devices Connected chart is no longer displayed on the Dashboard page when the 
Global.ACS.SessionTrace.DefaultLevel is set to NONE.

SD-4844 Added a traffic light icon to visually indicate overall system performance based on sessions both completed 
per second and rejected per second.

SD-4855 Added the Performance Dashboard to facilitate the monitoring of system nodes’ overall performance and 
health. The dashboard also provides additional information to help troubleshoot issues.

SD-4879 Updated the scripting engine’s underscore.js library from version 1.0.2 to 1.4.1.

SD-4950 Modified how the configuration templates deal with catalina.out and newrelic.log files.

SD-4378 Fixed a problem where dashboard tables appeared incorrectly on screens with a resolution width of 1024 
pixels.

SD-4441 Providing subscriber information for a CSV import is now optional.

SD-4519 When application plugins are updated, any dependencies on those plugins are refreshed.

SD-4605 Fixed a problem where a time-zone warning message persisted after the condition associated with the 
warning was corrected.

SD-4814 Fixed an Invalid Parameter Name error returned by PBCA cable devices when synchronizing management 
passwords using the same global settings configured on DSL and Ethernet devices.

SD-4845 Fixed a problem that resulted in the creationDate in subscription error being added to the ACS.LOG every 
80 seconds.

SD-4847 Updated the display names for created date fields in the Report Builder.

SD-4875 The UI now indicates that when you delete a subscriber, the WiFi and Time Blocking settings configured 
for the subscriber’s device are also deleted.

SD-4876 Replaced a driver that redirected devices to URLs that do not work.

SD-4887 Fixed a problem where changes made to either Content Filtering or Port Forwarding settings were not saved. 
The problem occurred only when Prime Home was running in Internet Explorer 8 on a Windows 7 machine.

SD-4888 The CSR page is no longer disabled when no valid device apps are available. Instead, the Services portion 
of the page is hidden in this situation.

SD-4943 Fixed a problem where two clicks of the WiFi application’s Revert Change button were required to restore 
the original setting.

SD-4960 Updated the configurator template for new clusters.
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  Related Documentation
Related Documentation
See also the following Prime Home guides:

• Cisco Prime Home 5.1 Installation Guide

• Cisco Prime Home 5.1 User Guide

Click here to access the entire Cisco Prime Home 5.1 documentation set.

Note We sometimes update the documentation after original publication. Therefore, you should review the 
documentation on Cisco.com for any updates.

Obtaining Documentation and Submitting a Service Request
For information on obtaining documentation, submitting a service request, and gathering additional 
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and 
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as an RSS feed and set content to be 
delivered directly to your desktop using a reader application. The RSS feeds are a free service. Cisco currently 
supports RSS Version 2.0.

SD-4961 Fixed a problem where the PPP administration UI was usable even though the corresponding driver was not 
installed.

SD-4880 Configured dynamic logging levels.

SD-4881 Added Clearprobe to bandwidth monitoring.

SD-4883 Optimized the calculation of system requirements when dealing with large populations, to prevent saturation 
of the network.

SD-4885 Implemented the use of shard keys.

SD-4889 Added the ability to reject packets under load.

Table 1 Cisco Prime Home 5.1 Enhancements (continued)

ID Description
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  Obtaining Documentation and Submitting a Service Request
This document is to be used in conjunction with the documents listed in the “Related Documentation” section.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of 
Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The 
use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and 
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and 
coincidental.

© 2012 Cisco Systems, Inc. All rights reserved.
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