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Suggest ways Cisco technical documentation can be improved and better serve your needs. Click here 
to participate in the Technical Documentation Ideas forum.
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Use this index as an online directory to quickly access publications for your product. This index includes 
the following sections: 

• Hardware Information

• Software Documentation

• Troubleshooting Links

• Cisco NetFlow-Related Documentation

• Other Useful Documentation

• Regulatory Compliance and Safety Information

• Cisco Open Source Licensing Information

Hardware Information 
To open a document, click the link provided. 

• Quick Start Guide for the Cisco NetFlow Generation Appliance (NGA)

Note Cisco NetFlow Generation Appliance is preinstalled on the UCS C-Series server. Where applicable, 
documentation may reference the UCS C-series guides for hardware-specific tasks such as rack 
mounting and technical specifications. Because Cisco NGA is the only application running on this 
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appliance, it does not require you to perform any maintenance or configuration tasks that may be 
associated with the UCS C-Series server. Do not attempt to open the appliance unless directed by a 
customer support representative.

Software Documentation
To open a document, click the link provided: 

• Cisco NetFlow Generation Appliance User Guide 

• Cisco NetFlow Generation Appliance Release Notes 

• Cisco NetFlow Generation Appliance Command Reference

All Cisco NetFlow Generation Appliance end-user documentation is available on Cisco.com at 
http://www.cisco.com/en/US/products/ps12508/tsd_products_support_series_home.html.

The detailed descriptions of what is included in these documents.

Troubleshooting Links 
To open a document, click the link provided:

• show tech-support command details

• Return Material Authorization (RMA) Instructions/Cisco Product Online Web Returns 
(POWR)—RMA information

• RMA FAQs 

• Support Tools and Resources 

Cisco NetFlow-Related Documentation
Click the link to see a list of: 

• NetFlow Technology Configuration Guides

• Cisco NetFlow Technical Reference Guides

Other Useful Documentation 
This section provides information about other documentation related to the Cisco NetFlow Generation 
Appliance. To open a document, click the link provided:

Cisco Nexus 7000 Series Switch

• Cisco Nexus 7000 Series NX-OS System Management Configuration Guide, Release 5.x

• SPAN Configuration on a Nexus 7000 Series Switches

Cisco Nexus 5000 Series Switch

• Cisco Nexus 5000 Series NX-OS Software Configuration Guide
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Regulatory Compliance and Safety Information 
Click the link to open the document:

• Regulatory Compliance and Safety Instructions for the Cisco NetFlow Generation Appliance (NGA) 
(Cisco NGA is preinstalled on the UCS C-Series Server) 

Cisco Open Source Licensing Information
Cisco NetFlow Generation Appliance (NGA) 3240, Copyright (c) 2005-2012 by Cisco Systems, Inc. 

For detailed information, go to: Third Party and Open Source Copyright Notices for the Cisco NetFlow 
Generation Appliance (NGA).

To navigate from the Cisco.com home page, click Support > All Products > Network Management 
and Automation > Routing and Switching Management > Cisco NetFlow Generation 3000 Series 
Appliances.

Note We sometimes update the documentation after original publication. Therefore, you should review the 
documentation on Cisco.com for any updates.

Obtaining Documentation and Submitting a Service Request
For information on obtaining documentation, submitting a service request, and gathering additional 
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and 
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed 
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free 
service and Cisco currently supports RSS Version 2.0.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of 
Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. 
The use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R)

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any 
examples, command display output, network topology diagrams, and other figures included in the document are shown for illustrative purposes only. 
Any use of actual IP addresses or phone numbers in illustrative content is unintentional and coincidental.

© 2012 Cisco Systems, Inc. All rights reserved.
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